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Tém tat

Nghién ctru phan tich nhan thirc vé shadowing sau thuc nghiém 12 tudn, nham phat  Nhén 21/07/2026

trién k¥ ning nghe cta 48 sinh vién khéng chuyén tiéng Anh tai Truong Pai hoc  Puoc duyét 29/07/2026

Nguyén TAt Thanh. Bang hoi Likert 5 muc do ba khia canh gém: nhan thac sy hiru Coéng bd 28/08/2026

ich, nhan thirc mirc d6 kho va ning luc ban than vé nghe hiéu, két hop cau hoi mé va

phong vén sinh vién, ca ba céu trac déu dat hé sb Cronbach's alpha vuot ngudng chap

nhan 0,70. Két qua tir dit liéu dinh tinh cho thiy, sinh vién danh gia day 1a mot k§

thuét hitu ich, cai thién kha ning nhan dién tir va 4m 1 hoat dong doi héi nd luc nhan  Tur khoa

thirc cao, giup téng niém tin vao nang lyc nghe hiéu. Dir lidu ’djnh tinh xdc nhan sinh K¢ thuat shadowing; k¥

vién ¢4 cai thién vé kha nang chu y, nhan dién ngir &m lién két va ty tin hon khi giao  ning nghe; nhén thuc;

tiép. Nghién ctru dé xuat cac ham y su pham cu thé cho viéc trién khai shadowing sinh vién khong chuyén

trong day nghe ti€éng Anh & trudong dai hoc. tiéng Anh; Truong Dai
® 2026 Journal of Science and Technology - NTTU  hoc Nguy@én T4t Thanh.

1 Dat van dé dac biét 1a nhom sinh vién khong chuyén vén co thoi
luong tiép xtic v6i tiéng Anh han ché. Trong bdi canh

Shadowing 1a mot k¥ thuat dung dé hoc tap ngdn ngir, o ) ] N : o
gido duc dai hoc ¢ Viét Nam, nhiéu sinh vién cé nén

bét budc nguoi hoc phai tai tao toan bd hoac mot phén .
tang ngit phap va tir vung twong doi virng, nhung kho xi

Iy ngir 4m lién két nhan dién tir trong 101 néi tu nhién va
duy tri tdp trung khi nghe hoi thoai tbc d6 nhanh [1].
Mic du hiéu qua cta shadowing di dugc kiém ching

noi dung ciia ngudi noi gan nhu dong thoi khi nghe
v6i do tré xtr 1y t6i thiéu. Pay 1a phuong phap hoc tap
v6i ban chat phirc tap, yéu cau ngudi hoc phai phat

am gan nhu ngay lap tic thay vi tam dimg rdi méi lap hid hidn oty dinh 1 N 2 L
lai theo tri nhd nhu cac phuong phap khac. Ky thuat trong nhiéu nghién ciru dinh lugng, nhung vé khia

nay kich thich vong lap am thanh (phonological loop) canh nhin thirc va trai nghiém chi quan clia ngudi

hoc, nhu cach nguodi hoc danh gid ky thudt sau qua

trong bo nho, lam cho kha nang gidi ma am thanh trd T > Co e R )
nén tu dong hoéa. Ky thuat shadowing von bat ngudn tr}nh ap dun%,‘ nhimg kh6 khan gaprhal va nhafl thire
tir dao tao phién dich song song va dugc d& xuat nhu ve S.I‘I thay d‘?‘ nang lyc ban than Vﬁ.r‘l 14 mot p hén.cﬁa
mét gidi phap nhdm rén luyén kha ning xir 1§ ngit 4m nghién ciru can dugc la:lm f6 h01?. B.léu nay git vai tro
tir dudi lén (bottom-up phonological) [2]. quan tNrQng vi déy la yéu té_ qu3‘fét dinh mirc ¢ va tinh
K¥ nang nghe tir 1au dugc xem 1a mot trong nhiing k¥ bén vimg cua V1éc’thar.n gla vao hoa‘t dong luyé.n tp,
niing khé phét trién nht déi véi ngusi hoc tiéng Anh, tur d6 anh hudng dén hi€u qua lau dai cia can thi€p su
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pham. Tir khoang trong d6, nghién ciru nay trinh bay
va phan tich dit liéu vé nhén thic cia sinh vién khong
chuyén tiéng Anh trong mot nghién ctru kéo dai 12
tudn vé tac dong ctia shadowing ddi voi kj nang nghe
tai Truong Pai hoc Nguyén Tat Thanh (NTTU), tap
trung lam 18 ba khia canh: nhén thirc sy hitu ich, nhén
thirc mirc d6 khé va su thay doi trong ning luc ban
than vé nghe hiéu.

2 Téng quan nghién ciru

2.1 Khung Iy thuyét

Khai niém vé ty nhéan thic nang luc ban than (Self-
efficacy) do Bandura dé xuit nhan manh rang, niém
tin cia mot con nguodi vao kha nang thyc hién mot
nhiém vu khong chi phan anh thanh tich trong qua
khir ma con tac dong truc tiép dén muac do nd luc, su
kién tri va lya chon hanh vi trong tuong lai [3]. Trong
linh vgc ngdn ngilt, ty nhan thuc ning luc ban than
mang tinh ddc thu theo nhiém vy, tic 1a niém tin cua
ngudi hoc vao kha ning nghe hiéu & mot mae do kho
nhat dinh 1a mot cAu tric tach biét ddi véi viée hoc
tiéng Anh [4]. Trong bbn nguén hinh thanh tu nhan
thitc nang lyc ban than theo Bandura, trai nghiém
thanh cong, tic la viéc tu minh vugt qua mdt nhiém
vu timg dugc xem la kho, 13 ngudn c6 anh huong
manh nhit. Pic diém nay co lién hé truc tiép dén
shadowing, do k¥ thuat nay dugc luyén tip theo mirc
do kho tang dan. Nguoi hoc ¢6 co hoi tich liy mot
chudi trai nghiém thanh cong khi dan dén tai tao chinh
xac hon nhiing doan hdi thoai ban dau vuot qué kha
ning cua ho. Tir d6, gop phan cing cb niém tin vao
ning lyc nghe hiéu ciia ngudi hoc.

Bén canh co ché dong luc ndy, gia thuyét chi y
(Noticing Hypothesis) ciia Schmidt cho rang, viéc hoc
ngdn ngit trong vo thirc khé c¢6 thé xay ra, sy chi y ¢6 ¥
thirc dén cac dic diém ngdn ngir trong dau vao 1a didu
kién can dé dau vao d6 chuyén hoa thanh phan ngén ngir
thuc su duoc tiép nhan va c6 kha nang tré thanh tri thirc
ngdn ngii [5]. Vi shadowing doi hoi nguoi hoc phai cing
lic vira nghe vira phat 4m lai gan nhu ngay lap tirc, k¥
thuat nay budc nguoi hoc duy tri su chi y lién tuc dén bé
mat nglr &m cda 161 ndi, mot trang thai xi ly ma viéc
nghe thu déng kho c6 thé tao ra.

Cung bd tro cho cac nén tang 1y thuyét trén, 1y thuyét
tai nhan thtrc (Cognitive Load Theory) cua Sweller
Xuit phat tir gia dinh rang, tri nhé lam viéc c¢6 dung
luong va thoi gian xtr 1y han ché d6i voi ndi dung
thong tin moi. Trong khi do, tri nhé dai han dudi dang
cac so db tri thirc gin nhu khong gii han [6]. Theo
do, viéc doi hoi xir Iy dong thoi nhiu yéu t6 twong tac
nhu shadowing 1a nguoi hoc vira phai nghe, vua giai
ma am vi, vira phat am lai, s€ tao ra tai nhan thuc ndi
tai cao, dic biét d6i véi nguoi hoc c6 mue do tu dong
héa xir 1y ngit 4m con thap. Tuy nhién, chinh ap luc
nhén thirc ban dau nay lai dugc xem 1a co ché thuc
ddy qua trinh hinh thanh so d0 ngit 4m bén viing
thong qua luyén tap lap lai c6 dinh huéng chu y [7].
Nhu vay, khung 1y thuyét dé xuat bd sung cho nhau:
gia thuyét cha y va 1y thuyét tai nhan thac 1y giai co
ché xir 1y thong tin khién shadowing tao hiéu quéa ngit
am sau hon so voi nghe thu dong, con 1y thuyét tu
nhan thirc nang luc ban than 1y giai co ché dong luc
gitp duy tri su kién tri luyén tip trudc ap luc nhén
thue do.

2.2 Nhan thtc ciia nguoi hoc ddi voi shadowing

Céc téng quan hé thong gan day cho thiy phan 16n
nguoi hoc danh gia shadowing mot cach tich cyc, md
ta k¥ thuat nay 1a th vi, hap din va hitu ich cho viéc
cai thién k¥ nang phat am va ky nang néi [8, 9]. Tuy
nhién, nhan thirc nay khong hoan toan dong nhat, bén
canh cdm giac dat dugc thanh tuu khi tai tao chinh
xac va biéu cam 161 n6i nhu nguoi ban ngit, khong it
ngudi hoc ciing bay t6 su mét moi trude tbe do ghi 4m
nhanh va tinh l3p lai ctia bai tap [8]. Két qua phan dnh
cam nhan ctia ngudi hoc d6i véi ky thuat shadowing
mang tinh hai mat, vira ghi nhén gia tri su pham, vira
phan anh ganh nang nhan thirc ma ky thuat nay dat ra.
Bén canh khia canh cam x{ic, mot sb nghién ctru con
ghi nhan rang shadowing thic ddy nhéan thuc siéu
nhan thtc, gitp ngudi hoc y thirc rd hon vé khoang
cach gitra 10i ndi cua minh va mau gdc, tir d6 chu
dong theo doi qua trinh xur ly thong tin nghe ctia ban
than [8, 9].

3 Phuong phap nghién ctru
3.1 Pdi tuong va bdi canh nghién ciru
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Dit liéu vé nhan thic dugc thu thap tir 48 sinh vién
nam nhat khong chuyén tiéng Anh tir 16p hoc nguyén
ven vé tic dong cua shadowing dbi voi k¥ ning nghe,
duoc trién khai tai lop tiéng Anh cép do6 1 thudc
Trung tam Ngoai ngit, NTTU trong ndm hoc 2025-
2026. Nhém nay da tham gia chuong trinh thyc hanh
shadowing kéo dai 12 tudn, voi hai budi luyén tap mdi
tudn, mdi budi tir 15 phat dén 20 phut, dugc 16ng
ghép vao gio hoc chinh khoa.

3.2 Cong cu thu thap dir liéu

Nhan thire cua sinh vién dugc do Iuong thong qua ba
cong cu b tro 13n nhau: bang hoi khao sat, cau hoi
m¢ dinh kém trong bang hoi va phong van ban cau
tric. Qua trinh xay dung bang héi dugc thuc hién theo
cac bude c6 hé thong. Trude tién, 15 bién quan sat
dugc phat trién dya trén ba cau trac 1y thuyét da trinh
bay & muc 2, mdi cdu tric co 5 bién quan sat vé nhan
thirc vé sy hitu ich, nhan thirc vé mirc 46 kho, va ning
luc ban than vé nghe hiéu. Xay dung trén nén tang cac
nghién ctru thuc nghiém gan day [2, 8, 9]. Bang hoi
st dung thang do Likert 5 mirc d¢ (1 - Hoan toan
khong dong ¥, 2 - Khong dong ¥, 3 - Binh thudng

(hodc Trung 1ap), 4 - Pdng ¥ va 5 - Hoan toan dong ¥).

by tin cay ndi tai dugc kiém tra thong qua
Cronbach’s alpha cho mdi cau triic.

Cac cau héi mé dugc dinh kém trong cung bang hoi
cho phép sinh vién dién dat trai nghiém bang ngdn
ngit ctia chinh minh. Phong van ban céu triic v6i sau
sinh vién duoc chon theo phuong phap chon mau cé
chu dich tir nhém da hoan thanh bang héi. Mdi cudc
phong van kéo dai tir 5 phat dén 10 phit bang tiéng
Viét. Cac cudc phong van duge ghi 4m nhim khai
thac sau hon nhitng khia canh trai nghiém ma dir li¢u
dinh luong chua thé hién hét.

3.3 Phuong phap phan tich dir li¢u

Dir liéu dinh lugng duoc xir Iy bang phan mém SPSS,
bao gém viéc tinh hé sb Cronbach’s alpha dé kiém tra
dd tin cay noi tai cua tung cAu tric, sau do sb lidu
duge mo ta va thong ké cho timg bién quan sat. Dir
lidu dinh tinh tir cdu hoi m& va phong van duoc phan
tich theo khung phén tich chii d& (thematic analysis)
cua Braun va Clarke [10] dugc tinh gon thanh nam
budc. Quy trinh bao gom:

Budc 1: lam quen véi dit liéu va ghi chil nhiing y
tuong ban dau. Ngay sau khi phong van, cic bién ban
ghi chép tir cac doan ghi am duoc ra soat dé bao dam
khong bo sét thong tin y kién cta sinh vién.

Budc 2: tao ma hoa ban dau, gan ma coding cho cac
doan trich dan lién quan dén ba céu tric (nhan thuc sy
hitu ich, nhan thirc mirc d6 kho va nang lyc ban than
vé nghe hiéu).

Budc 3: tap hop va sip xép cac mdi quan hé giita cac ma
theo cac chu dé 16n dé tim ra cac dic diém chung va
khac biét. Cac thong tin dinh tinh dugc khai quat thanh
két qua nghién ctru va minh hoa bang cau trich dan.
Budc 4: kiém tra d6i chiéu cac chu dé tiém niang, x6a
b6 cac chu dé khong du bang chimg.

Budc 5: dit tén chu d& phan anh dung ban chat di liéu.
Viéc ma hoa dugc thuc hién thu cong nham duy tri sy
gan két chat ché v6i ngdn ngit va y nghia ma nguoi
tham gia thé hién, trong khi van giit tinh m¢& ddi véi
nhitng chii & phat sinh ngoai ba ciu trac 1y thuyét
ban dau.

4 Két qua nghién ctru

4.1 B9 tin cay cua thang do

Phan tich Bang 1 cho théy, ba céu trac déu dat hé sd
Cronbach’s alpha vugt ngudng chip nhan 0,70
thuong dugc ap dung trong nghién ciru nhan thuc
EFL va duoc xem 13 murc tdt theo tiéu chi phan loai
d6 tin cdy [11]. Piu nay c6 nghia 1a cac bién quan sat
trong ting cu trac dugc sinh vién didn giai theo
huéng nhat quan, tao co sé dang tin cdy cho cac phan
tich tiép theo.

Bang 1 D6 tin ciy ciia cac ciu tric trong bang hoi

; i Cronbach's | S6 bién
Cau truc .
alpha quan sat
Nhaén thire sy hitu ich (PU) 0,863 5
Nhén thirc mac d6 kho (PD) 0,831 5
Ning lyc ban than vé ngh
.elng uc ban than ve nghe 0.817 5
hicu (SE)
4.2 Nhan thtc tong quat

Bang 2 trinh bay diém trung binh cua ba cau tric.
Diém trung binh (TB) c6 sy dao dong trong khoang
trong ddi hep, tir 3,81 dén 3,99, ghi nhdn mét xu
huéng nhan thire kha dong nhat trong toan bo nhom.
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Pang chu y, cAu triic nhan thirc ¢6 muc do kho dat
diém trung binh cao nhét, cao hon ca nhan thirc vé su
hiru ich va twong dwong voi ning lyc ban than vé
nghe hiéu. P9 1éch chuin (PLC) cua ca ba cau truc,
dao dong tur 0,666 dén 0,795, phan anh muac do déng
thuén cao gitta cac sinh vién, cho thiy trai nghiém cua
ho khong phan cyc ma hoi tu vé mot nhan dinh chung
rang shadowing 12 mot k¥ thuat doi hoi nd luc dang
ké va ¢o gia tri thyc tién cho viéc phat trién nang luc
nghe.

Bang 2 Thong ké md ta cac cau trac nhan thic

Phat hién ndi bat nhit trong tap hop nay 1a diém trung
binh cho nhan biét tir va 4m (TB = 3,94, PLC = 1,04)
cho thdy phat biéu lién quan dén viéc nhdn ra tir va
am trong tiéng Anh khi noi, dat diém trung binh cao
nhit trong ciu trac ndy, phan anh loi ich duoc sinh
vién nhdn thirc rd rét nhit nim & kha ning giai mi
ngit 4m & cip do co ban hon 1a & téc d6 xir Iy tong thé
tap trung vao viéc nhan dang tr va &m thanh. Nguoc
lai, viéc xtr Iy théng tin 4m thanh, toc do xir 1y thong
tin thinh giac (PU4) c6 diém trung binh thap nhat (TB
= 3,71), kém theo d6 léch chuin cao nhit (PLC =

Céu tric N TB PLC 1,20), cho thiy su phan hoa rd rét hon trong trai
PU 48 3,81 0,795 nghiém cua sinh vién d6i v6i khia canh nay. Bang 3
PD 48 3,99 0,666 cho théy mot bd phan sinh vién nhan thic dugc su cai
SE 48 3.90 0,683 thién vé toc do xir 1y, trong khi mot sd khac van gip

4.3 Nhan thrc sy hitu ich khé khian khi dbi dién véi toc do phat Am ty nhién.

Bang 3 Thong ké mo ta cdu tric nhan thirc sy hitu ich
Ma N§i dung TB PLC
PU1 | Shadowing la phuong phap hi€u qua gitp cdi thién k¥ nang nghe cua t6i 3,79 0,850
PU2 | Shadowing gilip toi hiéu tiéng Anh n6i dé dang hon 3,83 1,08
PU3 | Shadowing gilip t6i nhan ra tir va 4m trong tiéng Anh khi néi 3,94 1,04
PU4 | Shadowing gitp t6i xur 1y thong tin &m thanh nhanh hon 3,71 1,20
PUS | Nhin chung, shadowing hitu ich cho viéc phat trién nang lyc nghe 3,77 0,930

Phan bd ty 1¢ % theo 5 mirc Likert cang lam r& mirc
d6 nhan thiac nay. D6i voi phat biéu vé viéc
shadowing gitip hiéu tiéng Anh no6i d& dang hon,
khoang ba phan tu sb sinh vién lya chon mic “Ddng
¥ hodc “Rat dong y”, trong khi phat biéu vé kha ning
nhan dién tir va 4m ghi nhan ty 1¢ “Rat dong y” cao

Shadowing 13 phuang phap hiéu qua dé cai thién kj nang nghe
Shadowing gitp t6i hiéu tiéng Anh ndi dé dang hon

Shadoming gilip nhan ra cac tir va 4m thanh trong tiéng Anh néi 5
Shadowing gitp tdi xtr ly théng tin &m thanh nhanh hon

Nhin chung, shadowing hitu ich cho phat trién kha ning nghe

0%

Hoan toan khong ' Khong dong y

nhat trong toan bo cau trac PU. O chiéu nguoc lai,
phat biéu lién quan dén téc do xur 1y thinh giac cho
thdy khoang mot phan tu sb sinh vién gitr thai do
trung 1ap hodc khong dong y, phan anh su khac biét
vé nén tang ning luc nghe ban dau giita cac sinh vién
trong cung nhom.

20.83% 41.67% 25.42% 2.08%
25% 30% 16.67% 08.33%
37.50% 29.17% 25% 8.25%
31.‘25% 29.17% 27.08% A017%
18.73% 30% 25% 208%
l
10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Trung lap © Poéngy ' Hoan toan dong y

Hinh 1 Ty 1€ % cta mirc d¢ nhan thic hitu ich
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4.4 Nhan thtrc mirc d6 kho
Noi dung nay ghi nhan mic d6 ddng thuén cao nhat
trong toan bo bang hoéi. Gia tri trung binh cao dugc

thanh mot hoat dong hoc tap doi hoi khit khe. Piéu
nay xac nhan rang shadowing 1a mot hoat dong kho va
diy thach thuc ddi véi nguoi hoc 1a sinh vién khong

ghi nhin cho PD1 (TB = 4,19, PLC = 0,82) cho thdy  chuyén tiéng Anh.
sy dong thuin gin nhu nhét tri ring shadowing tao
Bang 4 Thong ké mé ta cau triic nhan thirc mirc d6 kho

Ma Néi dung TB PLC
PD1 Shadowing 1a mot hoat dong kho dbi vai toi 4,19 0,820
PD2 | Toi thay kho theo kip toc d6 audio trong khi shadowing 3,96 0,900
PD3 Shadowing doi héi mirc d6 nd lyc tinh than cao 4,02 1,00
PD4 | T6i cam thay qua tai nhan thirc khi thyc hanh shadowing 3,94 0,780
PD5 | Téi thiy kho bat chude ngir diéu va nhip diéu cia nguoi nbi 3,85 0,970

O Biéu db 2, phﬁn nhan thic nay dat diém cao nhat do
phén 16n sinh vién lya chon muc “Ddng ¥ hodc “Rét
ddng ¥ va chi mot ty 1 rat nho khong dong . Mirc do
nd lyc tinh than ciing duge danh gia cao & PD3, trong d6
gin mot nira s6 sinh vién chon muc “Rét dong ¥, day 1a
ty 1€ cao nhét ghi nhan duogc trong toan by bang hoi.
Kho khin trong viée theo kip tbc do nghe cua audio,

Shadowing la mot hoat dong
khé déi véi toi.
Téi thay khé theo kip téc dé audio
trong khi shadowing.

Shadowing doi héi mirc d6 né luc
tinh than cao.

Téi cdm thay qud tai nhan thirc
khi thuc hanh shadowing.

T6i thay khé bét chuée ngir diéu
va nhip diéu clia ngudi néi.

41.67% Yo

viéc bat chudc biéu cam, ngit diéu. Pay 1a ganh ning
kép vé do kho ma ki thuat nay dat ra. Mic du vay, van
¢6 khoang mét phan ba s sinh vién giit thai do trung lap
ddi voi cam gidc qua tai nhan thirc, goi ¥ rang mot bo
phan sinh vién d3 hinh thanh duoc chién lugc tmg phd
hodc dat dén mot mae do tu dong hoa nhit dinh giup
gidm bdt cdm gidc qua tai.

27.50%

29.17% "%
29.17% -%
27.08% 33.33% Ol
27.08% 29.22% .I%
o:% 10:% 20:% 3o=% 40:% 5oL% 60:% 73% sg% 90:% 10:)%

B Hoan toan khéng [l Khéng déngy

Trunglap 1 Péngy [ Hoan toan déngy

Hinh 2 Ty 1€ % cta muc do nhan thuc do kho

4.5 Nang lyc ban than vé nghe hiéu

Ba bién quan sat ddu tién cua ciu tric nay bao gém su
tin vé kha nang nghe (SE1), kha niang hiéu cac bai tap
nghe (SE2) va viéc nghe hiéu véi téc d6 nhanh (SE3)
déu c6 diém trung binh giéng hét nhau 1a 3,83 cho
thiy sy gia ting niém tin vao ning luc ban than gin
lién chit ch& véi nhan thirc vé& kha niang xur 1y cac
nhiém vy nghe thong thudng cling nhu kha nang nghe

hiéu khi tbc d6 néi nhanh. Piém trung binh cao nhét
duoc ghi nhan 1a ¢ viéc cam thiy tu tin hon khi lam
cac bai tap nghe SE4 (TB = 4,00) va viéc shadowing
cdi thién k¥ nang nghe SE5 (TB = 4,02). Bg cao quan
st dugc trong SE4 ¢6 ¥ nghia rang su ting cuong do
tin cdy vuot ra ngoai nhiém vu k¥ thuat dé ra va duoc
chuyén sang bdi canh nghe rong hon.
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Bang 5 Thong ké m6 ta cdu tric nang lyc ban than vé nghe hiéu

Ma Noi dung TB PLC
SEl | Téi tu tin hon vé kha ning nghe sau khi luyén tdp shadowing 3,83 0,810
SE2 | Téi cam thay c6 kha ning hiéu cac bai tap nghe tiéng Anh 3,83 1,04
SE3 | T6i c6 thé hiéu tiéng Anh n6i ngay ca khi tdc d6 nhanh 3,83 0,830
SE4 | T6i cam thay tu tin hon khi 1am c4c bai tap nghe 4,00 0,950
SE5 | Tai tin rang k¥ ning nghe cua tdi s& tiép tuc cai thién qua shadowing 4,02 1,00

Nhin vao Biéu db 3, SE5 ghi nhan ty 18 “Réat dong ¥
cao nhét trong cau tric ndy, cho thdy su ty tin khong
chi gidi han trong pham vi bai tap shadowing ma con
lan toa sang nhan thirc chung cia sinh vién vé ning
luc nghe hiéu cta ban than, phan 4nh niém tin vao kha
nang phat trién cua ky thudt nay. Tuy vay, do léch

chuén twong ddi cao & SE2 va SES5, cung ty 1¢ trung
lap dang ké & SE3 va SE2, phan anh sy gia ting mirc
do6 tu tin tuy phd bién nhung chua déng déu. Mot bo
phén sinh vién van duy tri thai d than trong, c6 kha
nang phan anh du am cua mc d§ kho khian da trai
qua trong qua trinh luyén tap.

Téi tur tin hon vé kha ning nghe sau khi luyén tap shadowing. 20.83% 39.58% 35.42% 2.08%
T8i cdm thay cé kha ndng hiéu cac bai tp nghe ti€ng Anh. 31.25% 33.33% 25% ®.33%
T6i c6 thé hiéu tiéng Anh néi ngay ca khi tdc dd nhanh. 25% 45.42% 27.50% 2.08%
T6i cAm thay tw tin hon khi 1am cac bai tap nghe. 33.33% 43.75% 12.50%010.42%
Toi tin rang ki ndng nghe cla t.éi s& tiép tuc cai thién qua 41.67% e e
shadowing. | i |
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Hoan toan khéng I Khéng déngy = Trunglap © Déngy © Hoan toan dong y

Hinh 3 Ty 1€ % ctua mirc d§ nhén thirc nang luc ban than

4.6 Két qua dinh tinh tir cu hoi mo

Dit liéu tir cau hoi mo ghi nhan qua trinh tiép nhan
shadowing cua sinh vién khong phai 1a tdp hop roi rac
cac phan ing ma 1a mot qua trinh két hop gitta nhan
thire me d6 hitu ich, mic do kho khin co thé kiém
soat va sy phat trién dan dan cua sy tu tin vao nang
lyc ban than. Nhiéu sinh vién mé ta k¥ thuat nay nhu
mot sy thay ddi tich cyc so voi phuong phap nghe
truyén théng, thé hién su hig tha “thuc sy thich hoc
tiéng Anh qua shadowing” va dong luc hoc tap cao
hon “tao dong luc dé hoc”.

O khia canh tim 1y, su thay ddi 1o rét nhat duoc ghi
nhan 1a sy chuyén tir cam giac lo ling ban dau sang
niém tin ting 1én vé ning luc nghe. Mot sinh vién cho
biét: “Liic dau thay rat lo lang khi phai luyén tap k¥

thuat méi, nhung bay gid khong con qua lo lang khi
nghe tiéng Anh nita”.

4.7 Két qua phong véan ban céu trac

Dir liéu tir phong van sau sinh vién lam 16 thém két
qua dinh lugng. O khia canh tich cuc, mot sé sinh
vién danh gia: “Shadowing 1a mot hoat dong thu vi,
giup gio hoc nghe do nham chan” (S5), cai thién kha
nang tap trung, phat am “khi phai nghe va lap lai gan
nhu tic thoi, em khong con bi xao nhang ma chu y
tap trung hon” (S1); “shadowing rat hiéu qua vi no6 cai
thién kha ning nghe hiéu, phat 4m va phan xa ngon
ngir” (S3). Do k¥ thuét nay bat budc ho cha ¥ ki hon
dén phat am, nhén trong am, nhip diéu ty nhién va ndi
am trong 10i ndi lién tuc, tir d6 nam bat tir khoa tot
hon.
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Tuy nhién, dbi véi sinh vién c6 niang lyc con han ché.
Yéu cau nghe va ndi cing lac dugc nhidu sinh vién
mo ta 1a gy bdi réi trong giai doan dau. Mot sd cho
biét khi tbc d6 qua nhanh, xuét hién viéc “bi bo 15 tir
va chua kip hiéu nghia truéc khi cau tiép theo xuét
hién” (S4), hodc chi ¢6 thé bat duoc timg tir riéng 1é
ma chua nim duge toan bo noi dung doan héi thoai.
Mot s sinh vién cling mé ta cam giac mét moi hoic
cing thing, dic biét trong nhing budi luyén tap dau
tién khi tai liéu qué dai hodc qua nhanh.

Vé két qua dat duoc, da sb sinh vién ghi nhan sy céi
thién trong kha nang xt ly 161 néi, phan Gng nhanh
hon va ty tin hon khi giao tiép “cam thy ty tin hon
khi néi chuyén voi nguoi nude ngoai” (S2). Pong luc
luyén tap cling dugc mot s6 sinh vién nhic dén nhu
mot hé qua tich cuc di kém. Du vay, muc d tu tin
khong déng déu gilia cac sinh vién, mot s6 van phu
thudc vao su hd tro ciia van ban di kém va cho biét
viéc nghe ma khong ¢ vin ban hd trg van con nhiéu
kho khan nhu sinh vién S6 cho biét: “Chi cam thay tu
tin khi c6 van ban hd trg, néu khong c6 thi nghe rat
kho6”, cho théy tam quan trong cua viéc thiét ké 16
trinh hd tro theo ting giai doan. Vé dé xut cai tién,
sinh vién goi ¥ diéu chinh do khé cua tai liéu phu hop
v6i nang luc, giam tdc do phat lai khi can thiét, két
hop shadowing véi cac ky thuat khac nhu nghe lay ¥
chinh trudce khi 1ap lai, va lya chon ndi dung gén gili,
quen thudc dé duy tri dong luc hoc tap.

5 Thao luan

Théng ké két qua sb liéu phan anh nhan thirc cia sinh
vién dbi v6i shadowing mang tinh da chidu nhung
nhit quan. K¥ thuat nay vira duoc danh gia 13 hiru ich,
vira dugc nhin nhan 1a mét nhiém vu doi héi nd luc
nhan thirc dang ké. Hai khia canh nay khéng loai trir
nhau ma cung ton tai nhu hai dic diém bd sung cho
nhau trong trai nghiém hoc tdp. Viéc nhén dién tr va
am (PU3) dat diém cao nhat trong cau triic nhan thirc
sy hitu ich v6i quan diém 1y thuyét cho rang, loi ich
cbt 161 cta shadowing nam & viée cung ¢ vong lap
ngit 4m trong tri nhé, thong qua viéc tiép nhan va ghi
nhd am thanh lién tuc [12, 13]. Pong thoi, téc do xir
ly (PU4) nhéan diém thap nhat va c6 d6 phan tan cao

nhét goi ¥ rang kha ning chuyén hoa tir giai ma ngir
am sang xur 1y thoi gian thuc véi tdc d nodi tw nhién
doi hoi thoi gian luyén tap dai hon 12 tudn méi c6 thé
dugc nhan thac ro rét ¢ toan bd nhoém nguoi hoc.

Mtrc d6 kho khan cao dugc ghi nhan & ciu trac PD
phu hop voi du doan cua nghién ctru. Nhi€ém vu doi
hoi xtr 1y ddng thoi nhiéu yéu t6 tuwong tac, nhu
shadowing tat yéu tao ra tai nhan thirc noi tai 16n ddi
véi nguoi hoc chua dat dugc mic do ty dong hoa
trong giai ma nglt am [5, 14]. Noi cach khac, d6 kho
ctia shadowing duong nhu khong dugc sinh vién dién
giai nhu mot ddu higu that bai sw pham ma nhu mot
chi bao cho tinh nghi€ém tic va hi€u qua cia k¥ thuat.
Su twong quan gitta mirc d¢ kho khan cao va sy gia
tang niém tin vao nang luc ban than (SE), thé hién 1o
nhét & viéc sinh vién tu tin hon khi 1am cac bai tap
nghe (SE4) va tin rang k¥ ning nghe s& dugc tiép tuc
cai thién (SES), ¢ thé duoc 1y giai thong qua co ché
trai nghiém thanh coéng trong 1y thuyét tu nhan thirc
nang lyc ban thin cia Bandura [3]. Viéc sinh vién
phai lién tuc ddi dién v6i nhimg doan hoi thoai vuot
qua kha nang xtr 1y tirc thoi ban dau, sau d6 dan dan
cdi thién do chinh xac qua ting budi luyén tap, tao ra
chudi trai nghiém thanh cong tich lity, chinh 14 co ché
ma Bandura xem 1a ngudn anh huéng manh nhit dén
niém tin vé ning lyc ban than.

Céc phat hién vé su gia ting ning luc nghe hiéu (SE4
= 4,00, SE5 = 4,02) tuong ddng v4i nghién ciru ¢ bdi
canh hoc sinh Trung Qudc [9]. M6t tong quan hé
thong khac ciing xac nhan mo hinh nay, noi ngudi hoc
bao cao ca su hitu ich cao va mic do kho khin cao
cung lac [8]. Viéc su tu tin gia ting, lan tda sang cac
nhiém vy nghe khac ngoai shadowing, nhu thé hién &
SE4, cho thiy hiéu qua tdm 1y cta thuc nghiém khong
chi gidi han trong pham vi bai tap cu thé ma con gop
phan dinh hinh lai thai d6 chung cuta sinh vién d6i voi
viéc nghe tiéng Anh. Tuy nhién, ty 1é trung 1ap dang
ké & mot sd bién quan sat cua cAu truc SE, dic biét
lién quan dén kha nang hiéu tiéng Anh khi téc do néi
nhanh, cho thdy sy gia tang tu tin dii phd bién nhung
chua hoan toan dong déu trong toan bd nhom. Piéu
nay pht hop voi khuyén nghi cho rang hiéu qua cua
shadowing d6i voi ngudi hoc ¢6 niang luc thip phu
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thudc dang ké vao viéc thiét ké 1 trinh hd trg phi hop,
bao gom viéc ting dan d6 khé cua tai liéu va chuan bi
nén tang ngit am trudc khi budc vio giai doan
shadowing khong c6 vin ban hd trg [9]. Dit licu
phong vén ciing phan anh diéu nay khi mot sb sinh
vién cho biét su tu tin ctia ho van con mang tinh diéu
kién, phu thudc vao su hd tro ctia van ban di kém.

Vé viéc sinh vién lién tyc nhic dén su gia ting kha
nang chu y dén phat am, ngir di€u, tbc do doc va hién
tuong nbi am trong dir liéu dinh tinh. Piéu nay cung
cap bang chung thuc nghiém tng ho 1ap ludn cua
Schmidt rang, yéu cau phat am dong thoi cia
shadowing ngédn can nguoi hoc roi vao trang thai xur
ly thu dong. Do do, tao diéu kién cho cac dic diém
ngit 4m von thuong bi bé qua trong nghe thong
thuong duoc chu y modt cach cé y thuc [5]. Nhiing
phat hién nay cta nghién ctu khi dat trong tuong
quan véi cac nghién ctru trude day [8, 9] cho thay tinh
nhit quan vé xu hudng nhan thic tich cuc ddi véi
shadowing thong qua nhiéu bdi canh vin hoa va giao
duc khac nhau, dong thoi ciing c6 tinh phii hop cta ki
thuat nay d6i voi nhom sinh vién khong chuyén tiéng
Anbh tai cac truong dai hoc Viét Nam.

6 Két luan

Phan tich nhén thirc cia 48 sinh vién khong chuyén
tiéng Anh tai NTTU sau 12 tuin thuc nghiém
shadowing cho thiy két qua sinh vién nhin nhan k¥
thudt nay c6 tac dung hitu ich véi viéc nghe tiéng Anh.
Nhat 1a trong kha ning nhan dién tir va am trong 10i
n6i tu nhién, du day 1a mot hoat dong doi héi nd luc
nhén thic cao. Chinh muc dg thach thirc vira phai do
lai da tao diéu kién cho sy hinh thanh va cung cd niém
tin vao ning luc nghe hiéu cua ban than ngudi hoc
tiéng Anh.

Dit lidu dinh tinh tir cAu hoi mé va phong vén cing cb
thém 1ap luan nay khi cho thay sinh vién ghi nhan su
cai thién vé kha nang tap trung, nhan dién ngir 4m lién
két, su tu tin trong giao tiép, du muc do tu tin dat
dugc chua hoan toan dong déu giira cac ca nhan. Tir

nhitng phat hién nay, nghién ciru dé xuat giang vién
nén chu dong chuan bi tdm 1y cho sinh vién trude khi
trién khai shadowing, giai thich rd co s¢ ly thuyét cua
ky thuat, thiét k& 16 trinh luyén tap theo muc d6 kho
tang dan, c6 su hd tro cta van ban trong giai doan dau
va giam dan sy hd tro nay khi ning lyc ngudi hoc
taing 1én. Tich hop shadowing nhu modt hoat dong
thudng xuyén trong chuong trinh tiéng Anh co ban,
nham giam thiéu tim 1y lo ling khi nghe tiéng Anh.
Nghién ciru ndy ciing ton tai mot s6 giéi han can dugc
luu y. Pau tién, thiét ké ban thuc nghiém (quasi-
experimental) dua trén 16p hoc nguyén ven, khong st
dung phan bd ngiu nhién (random assignment). Thir
hai, c& miu (n = 48) v6i 6 sinh vién duoc phong van
tuong ddi nho, chua du tinh dai dién cho toan bd sinh
vién khong chuyén Viét Nam. Tha ba, chi do luong
nhan thirc chir chwa kiém chimg vé hiéu qua cua k¥
thudt qua kiém tra truéc va sau thuc nghiém (pre-test
va post-test). D@t liéu nhan thic chi dugc thu thap tai
mot thoi diém, do d6 chua thé khing dinh tinh bén
vimg lau dai. Thir tu, bdi canh nghién ciru gidi han &
NTTU, vin hoa to chirc, thiét ké chuong trinh giang
day, ddc diém giang vién va sinh vién c6 thé khong
dai dién cho cac truong dai hoc khong chuyén nganh
tiéng Anh ¢ cac truong dai hoc khac.

Trén co s& nhitng phat hién ndy, mot sé hudng nghién
ctru tiép theo duge dé xuat. Nhitng nghién ctru tiép
theo, voi ¢& mau phong van 16n hon, mé rong pham
vi khao sat nhu sinh vién chuyén nganh tiéng Anh
hodc cac muc trinh d§ khac qua nhiéu truong dai hoc
s& gitip xac dinh tinh khai quat cia két qua. Nghién
ctru so sanh tryc tiép shadowing voi cac ki thuat nghe
khac dé lam rd cac loi thé cua ky thuat. Cac nghién
ctru doc v6i thiét ké do ludng lap lai theo thoi gian, s&
gitp 1am rd hon quy dao phat trién nhan thirc cua
nguoi hoc ddi véi ky thuat shadowing trong bdi canh
giao duc dai hoc Viét Nam.

Loi cam on

Chung t6i xin cam on Truong Pai hoc Nguyén
T4t Thanh, Thanh phé H6 Chi Minh da hd tro
cho nghién ctru nay.
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Non-English Majors' Perceptions of Shadowing for Listening Skill Development
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Abstract This study analyzed students’perception of shadowing technique after a 12-week intervention to
develop listening skills of 48 non-English major students at Nguyen Tat Thanh University. A five-point Likert
questionnaire covering three constructs: perceived usefulness, perceived difficulty, and listening self-efficacy,
was combined with open-ended questionnaire items and student interviews. All three constructs achieved a
Cronbach’s alpha coefficient above the threshold of 0.70. Quantitative findings indicated that shadowing
considered as an effective technique for improving word and phoneme recognition, as well as a cognitively
demanding activity that helped strengthen their confidence in listening ability. Qualitative data confirmed
improvements in attention, awareness of connected speech, and confidence in communication. The study
proposes specific pedagogical implications for implementing shadowing in English listening instruction at the
university level.

Keywords Shadowing technique; listening skills; perception; non-English majors; Nguyen Tat Thanh University.
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