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Abstract
Translation is essential for many life aspects yet it is challenging to produce due to
many linguistic and non-linguistic factors. Among the related problems, translating
technical terms is difficult as it requires translators to use language fluently and have
a in-depth understanding of the related field. The current study investigated translation
difficulties and strategies in translating logistics terms. The participants were 38
English-majored students of Van Lang University. Both quantitative and qualitative
data were collected by using questionnaires and semi-structured interviews,
respectively. The results clarified several prominent translation problems, including
the negative transfer from Vietnamese, the lack of expertise in logistics, and the lack
of linguistic knowledge (vocabulary and grammar). Most students used word-by-word
translation and utilized Google Translate to complete their translation task without
taking the practical use of the terms into consideration. Then, solutions were suggested
to deal with those problems. Local EFL lecturers are suggested to instruct the students
to pay attention to self-improve expertise in the target field beside the language
knowledge and skills for the sake of effective translation.
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1 Introduction

The era of globalization has promoted the development
of Vietnam in many life aspects [1], one of which is
logistics which distributes products to target customers
in a right manner [2]. Besides, the need of information
exchange, contract signing, and negotiationsbetween
Vietnamese companies and foreign counterparts
requires heavily on translation [3]. Meanwhile,
translation requires linguistic (e.g. vocabulary,
grammar, and semantics) as well as non-linguistic
knowledge (e.g. socio-cultural and topical knowledge)
[4, 5]. Therefore, translating technical terms in logistics
requires much expertise in this field, in addition to
good command of both English and Vietnamese [3].
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While many previous studies on translation difficulties
and strategies in translating technical terms have been
conducted in various fields: hotel management [6],
marketing [7], logistics [2] and general translation [3],
limited studies have focused on English-majored
students.

Therefore, the present study aimed to investigate those
at a local private university to address two following
guestions:

Research question 1: What are the English-majored
students’ difficulties in translating logistics terms?
Research question 2: What are common translation
strategies employed by the English-majored students in
translating those terms?

https:.//doi.org/10.55401/xgq58618



Tap chi Khoa hoc & Céng nghé Vol 7, No 2

2 Literature Review

2.1 Definition of Logistics

Cooper et al. [8] noted that “logistics” refers to
“planning, implementing, and controlling the efficient,
cost-effective flow and storage of raw materials, in-
process inventory, finished goods, and related
information flow from point-of-origin to point-of-
consumption for the purpose of conforming to
customer requirements” (p.1). The primary
responsibility of “logistics” is for “customer service,
inventory control, transportation, warehousing,
information systems, and lot size considerations”,
which is related to “production set-up costs” and
“purchase acquisition costs” [9]. Therefore, logistics is
a complex field.

2.2 Translation Strategies

Translation strategies refer to ways of rendering texts
from the original language into the target language [5].
Numerous translation strategies exist according to the
real contexts. However, to achieve an effective
translation, translators are suggested to flexibly and
suitably use translation strategies to create a
comprehensible translation for the target audience [4,
5]. The following section presents popular translation
strategies.

2.2.1 Transposition translation

This translation strategy refers to the translation of
compound terminologies from the original to the target
text with a grammatical structure change [2]. It consists
of two types: (1) “automatic translation” (only
grammatical change in the target text) and (2) “rank-
shift translation” (both grammatical change and further
words in the target text). One example for the former
type is “Survival objective” which is translated into
Vietnamese as “Muc tiéu ton tai” [10]. In this case, the
syntactic structure of the original text (Adjective +
Noun) is changed in the target text (Noun + Adjective).
One example for the latter type is “General cargo”
which is translated into “Hang bach héa” [10]. In this
case, the target text has more elements (“bach hoa”).
2.2.2 Translation using related words

This translation strategy is used when Vietnamese term
does not include all the meanings conveyed by the
English term for the same concept [10]. For example,
“non-guaranteed reservation” is translated as ‘“dat
phong khong dam bao” [6]. In this case, more related
words are added into the target text (“phong”).

2.2.3 Translation using unrelated words

In contrast to translation using related words, this
translation strategy is used when there is no easy
equivalent in the target text. Translators need to
paraphrase the whole text to produce a comprehensible
text in the target language [2]. For instance, the term
“market share” is translated into Vietnamese as “thi
phan” [10]. In this case, the translator has to rewrite the
whole Vietnamese text, as there are no ways of keeping
the common meaning of all individual words of the
source text.

2.2.4 Translation by using loan words

This translation strategy is used for technical
abbreviations or acronyms in which translators use loan
terminologies written and read in the target text to
replace the English terminologies completely [10]. For
example, the term “AV” (or “Allowance Voucher”) is
translated into Vietnamese as “Phiéu wu dai” [6]. In this
case, the Vietnamese text has loan words “uvu dai” to
clarify the meaning of the term “allowance voucher”.
2.2.5 Translation by Using Addition

This translation strategy is used when translators want
to add further words or details into the target text to
make the term clearer to the target readers [2]. For
example, the term “guest survey” is translated as
“phiéu diéu tra y kién khach hang” [2]. In this case,
more words are added into the Vietnamese text (“y
kién”).

2.3 Previous findings

Pham [3] researched translation errors among English-
majored students at a university. A total of 36
Vietnamese university students completed an English-
Vietnamese translation test. The results clarified

linguistic errors (“morphological, syntactic, and
collocational”), comprehension errors
(“misunderstanding of the lexis” and

“misunderstanding of the syntax”), and translation
errors (“distorted meaning”, “additions”, “omissions”,
and “inaccurate renditions of lexical items™).

Le [6] explored translation strategies in translating hotel
management terms. The author selected the related terms
extracted from several sources to seek popular translation
methods. The findings revealed six popular translation
strategies: (1) “shift of transposition translation”, (2)
“translation by paraphrase using related words”, (3)
“translation by paraphrase using unrelated words”, (4)
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“translation by using loan words”, (5) “literal translation”,
and (6) “translation by using addition”.

Pham [7] conducted a study on translation difficulties
and strategies in translating marketing terms. The
author selected marketing terms extracted from
dictionaries, books, and magazines to propose common
translation strategies applied in translating those terms
and the difficulties encountered in translation. The
results showed five common translation strategies: (1)
“shift of transposition translation”, (2) “translation by
paraphrase using related words”, (3) “translation by
paraphrase using unrelated words”, (4) “translation of
abbreviation by using loan words plus explanation”,
and (5) “literal translation”. Several difficulties in the
translation have been found, including lack of the
related  expertise, language knowledge and
competence, as well as translation strategies.

In another study, Do [2] explored translation strategies
in translating logistics terms. The author selected the
related terms from different sources to conclude
common translation strategies. The results presented
four popular translation strategies: (1) “shift of
transposition translation”, (2) “translation by using
loan words”, (3) “literal translation”, and (4)
“translation by using addition”.

Those studies revealed that “shift of transposition
translation”, “translation by paraphrase using related
words”, “translation by paraphrase using unrelated
words”, “translation using loan words”, and “literal
translation” are common strategies applied into
translating technical terms. Meanwhile, not many
studies focused on English-majored students’
difficulties in translating these terms. Most studies
extracted textual samples from different sources to
clarify translation strategies. Therefore, it is feasible to
conduct a study on Vietnamese EFL learners’
translation difficulties and strategies in translating
logistics terms.

3 Research Methodology

3.1 Research Design

The present study employs both quantitative and
qualitative methods. This helped consolidate the
findings about EFL learners’ translation difficulties and
strategies in translating logistics terms. In particular,
the explanatory sequential mixed-method design was
used, which was defined by [11] as the qualitative data
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collected after the quantitative data to give further
information to the statistics.

3.2 Research Setting

The research took place at the Faculty of Foreign
Languages at a university in Ho Chi Minh City during
the second semester of 2019-2020 academic year. At
the time of the research, Translation, consisting of
Translation 1 and 2, was a mandatory course for all
junior and senior students. In these subjects, the
students were supposed to study the underlying
theories and techniques for translation between English
and Vietnamese and vice versa in addition to
translation practices.

3.3 Sampling and Participants

Convenience sampling method was used because the
researcher could gain access to the available
participants at the university. There were 38 senior
English-majored students who completed the survey
about the translation difficulties and strategies in
translating logistics terms. These senior students were
majoring in English Translation and Interpretation at
the time of the survey. Because the researcher was just
able to gain access to only one class and paid attention
to the senior students only, the sample size was
finalized at 38 students. The population had more
female (N=28, 75.7 %) than male students (N=10, 24.3
%). All of them were aged 22 at the time of data
collection. Also, there were 5 voluntary student who
participated in the following semi-structured interview.
3.4 Instruments

Two research instruments were employed, namely the
questionnaire and the semi-structured interview. The
questionnaire aimed to collect the students’ responses
about their translation difficulties and strategies in
translating selected logistics terms. The semi-
structured interview aimed to collect the students’
further insights into the questionnaire results.

After being proofread, the final questionnaire includes
four parts. The first part collects the students’ personal
information, including age, gender, English learning
experience, and experiences in logistics. The second
part gives a translation task to the students. The task
includes 10 randomly selected logistics terms extracted
from [12]. There were 3 single terms, 4 compound
terms, and 3 abbreviations. The third part collects the
students’ responses about the translation difficulties
while translating those terms. It is a 5-point Likert
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scale, ranging from 1 (Strongly Disagree) to 5
(Strongly Agree). The final part collects the students’
responses about the translation strategies they used for
translating those terms. These strategies were based on
a previous study by [6], including “transposition
translation, translation using related words, translation
using unrelated words, translation using loan words,
and translation using addition”. Moreover, there is
another similar 5-point Likert scale asking specific
ways of translation. They are (1) “I only focus on the
English grammar structures of terms and use them in
translation”, (2) “T just focus on the lexical attributes of
the terms and translate word by word”, (3) “I focus on
both the grammatical structure and the lexical attribute
of the terms to translate”, (4) “I read a lot to help me
understand the terminology better before translating”,
and (5) “I used a bilingual dictionary to find out the
meaning of words and wrote it down immediately”.

The semi-structured interview was used as it enabled the
interviewer to give hints or ask further questions while
interviewing. The interview comprised 3 primary
questions, namely (1) “Do you think that translating
logistic terms between English and Vietnamese is
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challenging? Why or why not?”, (2) “What are your
translation strategies?”, and (3) “Would you like to
suggest anything for our Faculty of Foreign Languages to
help the students translate the terms better?””.

3.5 Data Collection and Analysis

After all instruments were carefully proofread, the
researcher shared the online questionnaire, based on
Google Forms, to the senior students via their
Facebook group. Voluntary questionnaire respondents
completed the survey within one week. Two weeks
later, the researcher interviewed five voluntary students
thanks to MS Teams. Key notes of the interview
responses were used instead of voice recordings due to
personal privacy.

Primarily, to answer the two research questions, Excel
spreadsheet was used to extract key statistics expressed
as percentage. The interview responses were used to
explain the difficulties in translating logistics terms and
commonly applied translation strategiesas well as add
further insights into the results.

4 Results and Discussion

4.1 Research Question One
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Figure 1 Respondents’ translation problems (%)

As can be seen in Figure 1, up to 65.8 % of students
agree that they have problem with grammatical
structure of the terminology. The second problem
prevented the respondents from having good
translation is the lexical attributes of the terms, which
accounts for 73.7 % of them. Regarding the third issue,
24 out of 38 respondents (63.2 %) demonstrated that

they cannot understand the meaning of the terms, so
they feel hard when they translate logistics terms.
When it comes to the fourth problem, the researcher
presents the problem in having very little expertise in
the related field. Up to 81.2 % of respondents agreed to
this problem, 5.3 % of them were undecided and only
13.2 % of them disagreed. For the fifth difficulty, more
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than half of 38 respondents (52.6 %) reported that they
cannot find the equivalent of Vietnamese in producing
a satisfactory logistics terms translation, 10.5 % of
them undecided and 36.8 % of them disagreed with the
problem.

The fact proves that after the translation tasks, students
did not achieve good results, which is reported in the
following table.

Table 1 The percentage of translation logistics terms result

Logistics terms Correct | Incorrect
(%) (%)
a. International maritime 34.2 65.8
dangerous goods code
b. Carry over 2.6 97.4
c. Overheads 13.2 86.8
d. WIPON 18.4 81.6
e. Master lease 2.6 97.4
f. FCA 13.2 86.8
g. Lay days 10.5 89.5
h. Manifest 10.5 89.5
i. FOB 31.6 68.4
j. Pen container 15.8 84.2

In addition, the number of students using the source,
searching documents and dictionaries is high, but
translation problems still arise. According to the results
of the survey, out of 38 participants, 30 respondents use
dictionaries for translating logistics terms, accounting
for 78.9 %. Also, 19 participants (50 % of the total)
used other references to translate logistics terms better.
The materials that students often use for reference are
various, such as Oxford Learners Dictionaries, Google
Translate, Logistics business book, Specialized
logistics documents, and Wikipedia. It becomes
apparent that EFL learners have run into translation
difficulties due to using ineffective sources.

Beside the main problems above, the students, through
interviews, perceived that the lack of specialized
knowledge is one of the most difficult factors for
translating logistics terms.

“The deprivation of background knowledge makes me
unable to understand or be familiar with the context of
logistics, and it causes me difficult to guess the
meaning or generate idea of source language”. (student:
NBV)

They also stated that logistics terms are very difficult
and the vocabulary of this field is diverse, so if the
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terms are not used and applied regularly, users will not
remember and have difficulties in translation tasks.
According to the finding revealed in Table 1, the
percentage of wrong translation of logistics terms is
very high, all of which account for over 50 % of the
total. Moreover, also from the questionnaire, 89.5 % of
participants have English level from 6 to over 10 years,
but 92.1 % of them have never gained experiences in
logistics. This proves that most students have different
problems when translating specialized terms in general
and logistics terms in particular.

Similar to previous studies, the present study insisted
that students find it difficult to choose appropriate
vocabulary and getting stuck in grammar errors. This
study also found that most students have problems with
grammatical structure of the terms and lack of logistics
vocabulary representing 65.8 % and 73.7 % as shown
in Figure 1. Therefore, these problems can do serious
harm to the quality of logistics translation.

Do [2] stated that lack of background knowledge in the
specialized field leads to the inability to understand the
meaning of the terminology, which makes it impossible
for students to get good translations. This is also
demonstrated in this paper through statistical
percentages of 81.2 % and 63.2 % for these problems.
The author admitted that the lack of general amd
specialized knowledge can cause a variety of troubles
in translation.

Besides, the problem of linguistic knowledge also
hinders the translation of students. Students tend to be
influenced by their mother tongue, so they often
translate word by word from the target language into
the source language, and when they cannot find
suitable Vietnamese words, they will produce bad and
unprofessional translations. According to the statistics
(Figure 1), up to 52.6 % of students cannot find
equivalent words in Vietnamese.

However, beside these main problems, this study also
investigated another problem that students often
encounter when they do translation work, which is
using ineffective sources. It cannot be denied that
various sources also bring disadvantages if it cannot be
used in a right way. According to the results of the
survey, 79.8 % of students use dictionaries and 50 % of
them use other references to help them translate
logistics terms better. However, from the translation
results in Table 1, we can see that they still cannot
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translate the terms correctly. It can be asserted that the
students use a variety of sources to support their
translation, yet they do not know how to use
effectively. Therefore, they cannot produce good
translation products.

In summary, the problems of grammar structure,
vocabulary, semantics, lack of background knowledge
and ineffective use of sources make it difficult for
students to create good logistics terms translation.

4.2 Research Question Two

There was a common preference for translation strategies
employed by the students that they generally tend to use
automatic translation and translation by paraphrasing
using related words to translate logistics terms. The
researcher has shown the results from the questionnaire as
percentage, specifically as the following chart:
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Figure 2 Respondents’ translation strategies (%)

As shown in Figure 2, the respondents tend to use
automatic translation and translation by paraphrase
using related words to translate all logistics terms that
the researcher put in the survey. The percentage of
these translation strategies for each term all accounts
for over 20 %. While other translation techniques such
as rank-shift translation, translation by paraphrase

using unrelated words, translation by using loan words
and description translation have very low percentages,
all accounts for under 20 % or even 0 % in translation
by using loan words.

Moreover, specific activities that participants have
done during the translation process are also shown in
the following chart:
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Figure 3 Respondents’ activities during translation (%)

Figure 3 indicates the information about the activities
that students often do during their translation works.
We can see that up to 44.7 % of respondents disagree
with the first activity in which they only focus on
English grammar structures of terms and use them in
translation, while only 34.2 % of them agree with that
point. The second activity that respondents often do
when they do translation is focusing on the lexical
attributes of the terms and translating word by word,
which accounts for 52.6 % of them agree with this
point. For the third activity, more than half of the 38
respondents (63.2 %) reported that they focus on both
the grammatical structure and the lexical attribute of
the terms to translate, 18.4 % of them undecided and
15.8 % of them disagreed with the activity. Regarding
the fourth activity, up to 78.9 % of respondents agreed
that they read a lot to help them understand the terms
better before translating, 7.9 % of them were undecided
and only 10.5 % of them disagreed. When it comes to
the last activity, 30 out of 38 respondents (78.9 %)
demonstrated that they used a bilingual dictionary to

find out the meaning of words and wrote it down
immediately.

In addition to the above translation strategies, through
the interview, students also provided some other
strategies. For instance, when they received the
translation, instead of immediate translation, they read
the whole text to find the main idea, then rely on gist
and start translating. They also underline new words or
terms, then use a dictionary to translate or ask people
who are knowledgeable about logistics. However,
some students still said that they could not identify
specific translation strategies during their translation
process.

“T felt confused when I translated some logistics terms
as | could not identify any suitable translation
techniques, most of which | translated according to my
feelings and translated word by word.” (student NAP)
With these translation strategies, 55.3 % of students
believe that their translation strategies have helped them
translate well. However, their translation results are not
good in reality. The results are shown in Table 2 below.

Table 2 Proportions of students using correct and incorrect strategies to translate logistics terminology (%) (survey responses)

. . Correct Incorrect
Terms Translation strategies (%) (%)
a. International maritime Automatic translation 34.2 65.8
dangerous goods code
b. Carry over Translation by paraphrase using unrelated words. 13.2 86.8
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c. Overheads Translation by paraphrase using unrelated words. 2.6 97.4
d. WIPON Rank-shift translation 13.2 86.8
e. Master lease Description translation 7.9 92.1
f. FCA Rank-shift translation 10.5 89.5
g. Lay days Translation by paraphrase using related words. 31.6 68.4
h. Manifest Description translation 15.8 84.2
i. FOB Rank-shift translation 10.5 89.5
j. Pen container Translation by paraphrase l_Jsing unrelated words 13.2 86.8
& Translation by using loan words

From the table above, we can see that the translation
results of students are not good. The percentage of
incorrect translation of each term is very high, the
lowest of which is from 65.8 % and the highest of
which is 97.4 %.

The translation strategies for each term are related to its
structure. Automatic translation is applied when the
primary concern is just the meaning because there
should be no change in grammatical structures between
languages. Similarly, rank-shift translation is for the
terms with revision in grammatical structures in the
translation. Hence, as the terms such as “WIPON”,
“FCA”, and “FOB” (acronyms) need more attention of
the translators because the context should be clear in
mind. The term like “International maritime dangerous
goods code” seems to save more time for translation
because there should be no significant problem to
translation the whole group of words. Many terms such
as “carry over”, “overheads”, and “lay days” require
paraphrasing techniques because these terms cannot be
easily understood by the meaning of their individual
components. Also, translators need to consider the
context very carefully to grasp the correct meaning.
Similarly, terms such as “manifest” or “master lease”
need more description in the target language due to the
lack of full Vietnamese individual words to express the
meaning. Translators are expected to supply further
information to such words to help readers comprehend
fully in their mother tongue. Finally, it is sometimes
difficult to use only one translation technique for a
word since a word like “pen container” needs more than
that. The word “container” whose sound is borrowed in
Vietnamese is translated into “cong-ten-no” while the
other “pen” needs paraphrasing techniques. Overall,
the task of translation in logistics as a field of business

is challenging and does require much knowledge and
seemingly tons of skills from the translators.
Therefore, in reality, it is understandable that not all
students can use appropriate techniques. This can be
proved through the Table 2 that students do not achieve
good results when translating which accounts from
65.8 % to 97.4 %. This can be explained by the
following reasons. There is a mismatch between
students' awareness of the translation method and the
way they use translation method in practice. Through
Figure 3 and the interview, many students still have
very good awareness about translation techniques, yet
when applying to actual translation exercises, they
cannot use those translation strategies correctly. Thus,
it is possible to see a general tendency in the student's
translation process as sensibility. Students still translate
following their habit as long as they themselves feel
okay. They do not consider the actual context and
adjust the language appropriately in their mother
tongue. Moreover, students still do not have specific
and suitable translation strategies and depend too much
on the translation support tools. Furthermore, many
students still cannot determine the appropriate
translation strategy when translating, so they often feel
confused and unable to produce good translation
products.

Unlike other research papers, this paper not only
addresses translation problems but also addresses the
translation process which is inherently complicated. It
requires translators of many different requirements,
especially choosing the appropriate translation
strategies. Because choosing the wrong translation
methods greatly affects the translation results and also
makes translators form bad translation habits which
affect their learning and quality of work.
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In short, most EFL learners are choosing the wrong
translation strategy for themselves. While choosing the
right translation strategy is extremely important for
translation, it is necessary to have solutions to
overcome this problem.

5 Conclusion

The study results revealed the students’ common
translation difficulties in translating logistics terms are
(1) linguistic problems (grammatical and lexical
attributes of the terms), (2) misunderstanding of the
terms’ meanings, (3) inadequate expertise in logistics,
and (4) ineffective use of sources for translation.
Although they were aware of necessary translation
strategies for each term, they tended to inappropriately
use them. Five translation strategies, including
transposition translation, translation by using related
words, translation by using unrelated words, translation
by using loan words, and translation by addition were
acknowledged by the students. However, they were
likely to produce incorrect translation, heavily reliant
on Google Translate or word-for-word translation.
They disregarded the context or the pragmatic use of
the terms.
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The study has some practical applications to translation
teaching and learning at the school. Students need
trainings on (1) how to use sources effectively for
translation, (2) how to improve their expertise in the
field related to the translation texts, and (3) how to
select the best translation strategies for each
circumstance.

However, this study has a few limitations. The data was
collected from only 38 students at the school, so the
results might not be generalized to other contexts. The
terms were randomly selected, so the results might not
have reflected all possible translation strategies applied
in logistics field. Moreover, only one field was
mentioned. Therefore, future research can include more
student participants and select the terminologies with
clear criteria to yield more meaningful findings. Future
studies can also include translation difficulties and
strategies applied into other fields for better
comparison.
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Khé khiin ciia sinh vién nim cudi Pai hoc Vin Lang trong dich thuat va chién lwec dich thuat
ngir logistics
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Tom tat Dich thuat can thiét cho nhiéu linh vuc trong doi séng, tuy nhién viéc tao ra mot tac pham dich thuat hiéu
qua rat kho khan vi nhiéu yéu té (ca ngdn ngir va phi ngbn ngit). Viéc dich thuat ngir chuyén nganh doi hoi nguoi
dich khéng chi sir dung ngdn ngir luu loat ma con phai c6 kién thac viing vé linh vyc lién quan. Nghién ciru nham
diéu tra nhimg kho khian trong viéc dich thuat va nhiing chién luoc dich thuat trong viéc dich thuat ngir logistics.
Péi tugng khao sat gom 38 sinh vién chuyén Anh tai truong Dai hoc Vian Lang. Dir liéu dinh lwong (qua bang khao
sat) va dinh tinh (qua phong vén) duoc st dung dé cing ¢ két qua nghién cau. Két qua nghién ciru da 1am sang to
nhitng van dé ndi bat trong dich thuat, bao gébm su chuyén di tiéu cuc tir tiéng Viét, su thiéu hut kién thirc chuyén
nganh vé logistics, va su thiéu hut vé kién thirc ngbn ngit (tir vung va ngix phép). Hau hét sinh vién dich ting tir
mot va tan dung cong cu Google dich dé hoan thanh nhiém vu dich thuat ma khdng xem xét nhiéu vé y nghia thuc
tién cuia cac thuat ngix. Sau do, nhitng kién nghi vé giai phap giai quyét van dé dugc dua ra. Giang vién duoc khuyén
nghi huéng din sinh vién chi y dén viéc tu cai thién kién thirc chuy@n nganh c6 lién quan bén canh kién thuc va
k¥ nang ngdn ngir dé hoan thanh tét viéc dich thuat ngi.

Tir khoa dich thuat, chién luoc dich thuat, kho khan trong dich thuat, logistics
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