146

Tap chi Khoa hoc & Cong nghé Vol 8, No 3

Nang cao chat lugng cong tac thu thap y kién phan hoi
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Tém tat

Hién nay, cong nghé thong tin phat trién manh mé, cong tac thu thap ¥ kién phan hoi tir
céc bén lién quan tai cac co s giao duc can c6 nhimg diéu chinh pht hgp nhim nang
cao hiéu qua va thich tng véi xu huéng méi. Muc dich cua nghién ctru nay la phan tich
thuc trang, xac dinh cac diém cén cai tién va dé xut cac giai phap nang cao chét luong
cong tac thu thap va xir 1y ¥ kién phan hdi. Bang phuong phap nghién ctru dinh tinh dua
trén phan tich thuc tién, Truong Pai hoc Nguyén T4t Thanh da trién khai cac cai tién
nhu ban hanh va cép nhat cic quy dinh lién quan, tip trung hoa viéc thu thap dir li¢u
thong qua mot cong cu khao sat chung voi phan quyén 1 rang cho cac don vi chire
ning. Két qua cho thay, viéc ap dung cac diéu chinh trén di gitp nha trudng co co sé
di liéu khach quan va tin cay hon, qua d6 tao diéu kién thuan loi cho viée phan tich,
danh gia va cai tién cac hoat dong dao tao, quan 1y. Viéc chu dong ap dung cac phuong
thirc va cong cu cong nghé hién dai 14 can thiét dé nang cao hiéu qua va chat lugng tong
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1 it van dé

Trong bdi canh ky nguyén s6 va sy phat trién manh mé
ctia cong nghé thong tin, viéc thu thap y kién phan hoi
tir cac bén lién quan tré thanh mot nhiém vu quan trong
dbi v6i cac truong dai hoc nham néng cao chét luong
va dap tmg ky vong ngiy cang ting tir cong dong va xa
hoi. Cac nghién ctru trude day trén thé gidi va tai Viét
Nam di tiép can cong tac nay tir nhiéu goc do, bao gdbm
viéc ung dung cac 1y thuyét quan 1y chit lugng toan
dién (Total Quality Management — TQM), 1y thuyét vé
su tham gia cua cac bén lién quan (Stakeholder
Theory), Iy thuyét trai nghiém khach hang (Customer
Experience - CX), va ung dung cac cong ngh¢ hién dai
nhu Big Data va tri tu¢ nhan tao (AI) [1-4]. Cac nghién
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ctru gan day da tp trung vao viéc phat trién khao sat
thich ung, gamification trong khao sat, phéan tich cam
xuc (sentiment analysis) va khai thac ¥ kién (opinion
mining), cling nhu truc quan héa dir liéu khao sat thong
qua cac bang diéu khién tuong tac.

Tuy nhién, mot sé khoang tréng nghién ciru van con
tdn tai nhu viéc chua khai thac siu séc hiéu qua thuc
tién clia cac giai phap cu thé trong diéu kién dic thu ciia
cac truong dai hoc Viét Nam, nhét 13 viéc ap dung cac
cong cu cong nghé cao trong bdi canh thuc tidn con
nhiéu han ché vé ky thuat, con nguoi, va tb chirc quan
ly.

Muc dich ciia nghién ctru nay nham lam rd nhiing
khoang trong trén, phan tich thyc trang cong tac thu
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thap v kién phan hdi tai Truong Dai hoc Nguyén Tat
Thanh (NTTU), xac dinh cac diém cin cai tién, va dé
xuat nhitng giai phap mang tinh kha thi cao, ddc biét
nhin manh vao viéc Gmg dung cong nghé Al dé nang
cao hiéu qua va d¢ tin cay trong viéc thu thap va xur ly
dir liéu. Nhirng diém moi ctia nghién ctru bao gdm viée
trién khai mot hé théng thu thap dit liéu tap trung, co
kha ning phan quyén rd rang va xir 1y so bo dir lidu, tir
d6 tao nén tang dir liéu dang tin cay cho viéc ra quyét
dinh quéan 1y va cai tién chat luong gido duc tai truong
dai hoc ndi riéng va cac co sd giao duc ndi chung.
Nghién ctru nay dong gop vao 1y ludn va thyc tién bang
cach cung cép nhimg hiéu biét thyc té, nhitng minh
chtng cu thé vé hiéu qua cua viéc Gmg dung cong nghé
mai trong linh vuc khao sat va thu thap ¥ kién phan hoi
trong gido duc dai hoc.

Thuec té, NTTU dao tao da nganh, trong do nhiéu nganh
moi duge dua vao dao tao chua c6 nguoi tdt nghiép,
nén cong tac thu thap ¥ kién phan hoi tir nha tuyén dung
chua duoc thyc hién ddng déu. Vi vay nghién ciru nay
tap trung chinh vao doi twong nguoi hoc, cdn bg nhan
vién va giang vién Nha truong.

2 Téng quan co s& 1y ludn

2.1 Béo dam chét luong trong gido duc dai hoc

Bao dam chit luong gido duc dai hoc 1a qué trinh danh
gia, duy tri va cai tién chat luong giao duc nham dap
g yéu cau ciia ngudi hoc, cac bén lién quan va xa hoi
n6i chung. Theo 1y thuyét TQM dam béao chat lugng la
mot qua trinh lién tyc, trong d6 y kién phan hdi tir sinh
vién, giang vién, nha tuyén dung va cac bén lién quan
khac dong vai tro thiét yéu [5, 6]. Cac nghién ciru gan
day ciing chi ra rang viéc thu thap va phan tich ¥ kién
phan héi gitp cac truong dai hoc dinh hudng chinh xac
hon trong céc quyét dinh cai tién chat luong dao tao [1].
2.2 Khao sat trong giao duc dai hoc

Khao sat trong gido duc dai hoc 1a cong cu quan trong
dugc sir dung rong rdi nham thu thap thong tin tir cac
bén lién quan nhu sinh vién, giang vién, nhan vién va
nha tuyén dung dé phuc vu cho cong tac quan 1y chat
lwong va cai tién lién tyc. Cac nghién ciru vé khao sat
gan day tap trung vao viéc nang cao hidu qua thu thap
thong tin bang cach ap dung cac phuong phap tién tién

nhu khao sat thich Ung (Adaptive

gamification, va sit dung céc ky thudt phan tich dir li¢u

Surveys),

hién dai nhu phan tich cam x0c (Sentiment Analysis)
va khai thac y kién (Opinion Mining) [7, 8]. Ngoai ra,
viéc tng dung truc quan hoa dir liéu thong qua cac bang
diéu khién tuong tic ciing ngay cang duoc quan tdm
nham ting cuong kha ning ra quyét dinh dya trén dit
liéu khao sat [9].

2.3 Nang cao chét lugng gido duc dai hoc tir thu thap y
kién phan hoi cac bén lién quan

Viéc thu thap va st dung ¥ kién phan hdi hiéu qua tir
cac bén li€n quan dugc coi [a mot chién lugc trong yéu
dé nang cao chat luong gido duc dai hoc. Ly thuyét vé
sy tham gia cliia cac bén lién quan (Stakeholder
Theory) nhin manh rang viéc quan 1y cac y kién va
mong doi tir cac bén lién quan s& giup truong dai hoc
dap mg t6t hon cac yéu cau thyc tién va ning cao trai
nghiém téng thé cua nguoi hoc. Pac biét, cac truong
dai hoc dang tan dung dir liéu 16n (Big Data) va khoa
hoc dir liéu (Data Science) dé xtr 1y hiéu qua khdi
lugng dit liéu 16n thu dugce tir cac cudc khao sat, tir do
cai tién manh mé& chit luong quan 1y, dao tao va dich
vu hd tro sinh vién [10]. Cac nghién ctru thue té gan
day cho thdy, viéc trién khai cac hé thdng thu thap va
xtr Iy phan hoi hiéu qua, gop phan dang ké vao viéc ra
quyét dinh nhanh chéng, chinh xac va cai tién chat
lugng dao tao lién tuc [11].

2.4 Phuong phap nghién cuu:

Nghién ctru nay st dung phuong phap nghién ctu van
ban, mot phuong phép dinh tinh thuong dugc ap dung
dé khai thac va phan tich ndi dung cua cac tai liéu lién
quan nham rat ra nhitng thong tin c6 gia tri phuc vu cho
muc dich nghién ciru. Cu thé, nhém nghién ciru da tién
hanh thu thap va phan tich cac loai van ban nhu quy
dinh, huéng dan ndi bo, bao cao Kkét qua khao sat, cling
nhu cac ndi dung duoc cong bd trén website chinh thirc
ctia NTTU lién quan dén cong tac thu thap y kién phan
hoi. Phan tich nay bao gém viéc ra soat ndi dung, xac
dinh cdu truc t6 chic dit lidu, danh gia mirc d6 minh
bach, hiéu qua va mirc d¢ cai tién qua cac giai doan.
Ngoai ra, website khao sat (survey.ntt.edu.vn) cling
duge xem nhu mot ngudn dit liéu van ban va duoc phan
tich vé mit giao dién, chirc ning, quy trinh phan quyén
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va xuét dit liéu nhdm déanh gia tinh hiéu qua va kha ning
phuc vu muc tiéu cai tién chat lugng gido duc ctia nha
truong. Cac van ban va website lién quan dén cong tac
thu thap y kién phan hoi tai NTTU duoc phan tich k¥
ludng nham 1am 3 thuc trang, xac dinh nhiing diém
can cai tién va d¢ xudt cac giai phap ning cao chét
lwong thu thap va xir Iy ¥ kién phan hoi.

3 Két qua nghién ciru
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3.1 Hé thong thu thap y kién phan hdi cc bén co lién
quan tai NTTU

Thu thap ¥ kién phan hdi cac bén co lién quan 12 mot
trong nhiing cong tac trong tam tai NTTU nén rat duoc
quan tam diéu chinh, cai tién dé phat huy hiéu qua va
tién trinh cai tién hé thong vin ban cong tac thu thap y
kién phan hdi dugc thé hién theo Hinh 1.

Hinh 1 Tién trinh cai tién hé thong vin ban cong tac thu thap ¥ kién phan hdi

Bén canh viéc cai tién hé théng van ban quy dinh, trién
khai Nha truong di tién hanh xay dung hé thong thu
thap y kién truc tuyén tap trung nham tap trung cong
tac trién khai va dir liéu ¥ kién phan héi vé 1 d¢au mdi
dé thuén tién trong: (i) Viéc luu trix va xi Iy dit liéu phu
hop qua trinh chuyén déi sé; (i) Viéc tong hop, ddi
sanh dir liéu tir nhiéu dot khao sat khac nhau va (iii)
Phuc vu cho viéc ra quyét dinh dua trén dir liéu cua cac
cép lanh dao va cac don vi c6 li€n quan.
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Hinh 2 Giao dién man hinh chinh ctia Hé théng thu thap ¥ kién phan hdi NTTU
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3.1.1 Giéi thiéu vé Heé thong thu thap y kién phan hoi
tryc tuyén tai NTTU

Puong din ding nhap vao hé thong: survey.ntt.edu.vn.
Pon vi phuy trach vé dit liéu 12 Phong Pam bao chat
lwong va don vi phy trach vé k¥ thuat 1a Phong Quan
tri thong tin. Cac don vi thudc/tryc thudce truong c6 nhu
cau thu thap ¥ kién phan hoi tir cac bén lién quan déu
c6 thé dang ky tai khoan dé sir dung Hé thong.
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3.1.2 Hé théng phan quyén cho timg c4 nhan/don vi trién khai thu thap ¥ kién phan héi
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Hinh 3 Giao dién quan Iy va phan quyén nguoi sir dung trén Hé thong thu thap ¥ kién phan hdi NTTU

3.1.3 Hé théng c6 chirc nang xuat dit liéu théng ké so bd

Mic du chua thé ty dong xir Iy dir liéu va xuét bao céo khao sat hoan chinh nhung Hé thong cuia Nha trudng di c6

thé xuét dir liéu dugc théng ké so bo. Cai tién nay ciing da gitp ich rit nhidu cho cong tac xtr ly dit liéu va viét bao
c4o khao sat, gitp nguoi sir dung nhan dinh nhanh vé két qua cta dot khao sat.

Théng ké

Khao sat CB GV NV vé diéu kién lam viéc
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Hinh 4 Giao dién Phan hé thong ké dir liéu ciia Dot khao sat trén Hé thong thu thap y kién phan hoi NTTU

3.2 Két qua nghién ctru lién quan cong tac thu thap y
kién phan hoi tir cac ca nhan

Két qua trién khai h¢ théng thu thap ¥ kién phan hoi tai
NTTU cho thay nhiéu cai tién dang ké ca vé k¥ thuat
13n hiéu qua sir dung. Hé thong da giup don gian hoa
quy trinh khao sat, tdp trung hoa di liéu va cho phép
phan quyén 16 rang trong viéc thuc hién va giam sat
khao sat. Dir liéu duoc théng ké so bo giup cac don vi
nhanh chong nim bét tinh hinh va co co sé ra quyét
dinh.

Dang chu ¥, viéc thu thap y kién phan hdi tir cac nhom
d6i twong khac nhau da mang lai nhiéu két qua tich cuc:

- Nguoi hoc: phan hoi tap trung vao chét luong giang
day, co s& vat chét, hd tro hoc tap va trai nghiém hoc
tap tong thé. Két qua khao sat da gitip Nha truong cai
tién chuong trinh dao tao, bd sung trang thiét bj hoc tap
va ting cudng hoat dong hd trg sinh vién.

- Cuu nguoi hoc: cac y kién phéan anh sy két nbi gitia
chuong trinh dao tao va nhu cau thuc té cua thi truong
lao dong, tir d6 giup Nha trudng diéu chinh ndi dung
dao tao dé tang tinh ing dung va co hdi viéc lam sau
t6t nghiép.

- Nha tuyén dung: phan hoi chu yéu tap trung vio ning
luc chuyén mén, k¥ ning mém va thai d6 1am viéc ctia
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sinh vién tot nghiép. Dit liéu nay 1a co sé dé diéu chinh
chuong trinh dao tao va tdng cuong cac hoat dong
hudng nghiép.

- Can bQ nhan vién va giang vién: phan anh su hai long
va dé xuat cai tién lién quan dén quy trinh lam viéc, moi
truong lam viéc va hd tro tir cac phong ban chire ning.
Céc y kién nay di duoc Nha truong sir dung dé nang
cao hiéu qua quan 1y ndi bo va phat trién ngudn nhan
luc.

- Tong thé, viéc trién khai hé thong khao sat tip trung
khong chi ning cao chat lugng cong tac thu thap y kién
phan hdi ma con gdp phan cai tién toan dién cac hoat

Tap chi Khoa hoc & Cong nghé Vol 8, No 3

ddng dao tao, quan tri va phuc vu nguoi hoc ciia NTTU.
Diéu nay ciing duoc thé hién thong qua viéc két qua
phan hoi clia cac bén lién quan dugc ning cao qua timng
dot 1dy y kién phan hoi.

- Bén canh két qua phan hoi hai long dugc ghi nhan cai
thién qua timg nam thi s6 luong ¥ kién phan hodi thu
duoc tir cac bén lién quan theo thoi gian ciing dugc gia
tang, cu thé trong nim hoc 2023-2024 Nha trudng di
ghi nhan dugc 450.783 luot phan hdi cua ngudi hoc
danh gia vé& mon hoc, toan khoa hoc va chét lugng dich
vy; 305 luot phan hdi ctia can bd nhan vién va giang
vién vé diéu kién lam viéc.

Bang 1 Thong ké s6 luot phan hoi ciia cac loai hinh thu thap ¥ kién

Loai hinh thu thap y kién

Nam hgc
2022-2023

Nam hoc
2023-2024

S6 lugt phan hoi cia nguoi hoc vé mon hoc

395.396 418.061

S6 luot phéan hdi cta nguoi hoc vé chat luong dich vu

24.175 25.205

S6 lugt phan hoi cia nguodi hoc ndm cudi veé toan khoa hoc

4.259 7.517

S6 lugt phan hoi ciia can bg nhan vién va giang vién ve diéu kién lam viéc

84 305

KET QUA PHAN HOI CUA NGUOI HOC VE CONG TAC PAO TAO CUA GIANG VIEN

445
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425

4.20
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4.10

Giang vién cokién Gidng vién 4p dung  Noi dung kiém tra  Phuong phap kidm Giang vién gidi thigu Giang vién lién hé Giang vién c6 trach Giang vién phdn bd Giang vién pho bién Giang vién nghigm  Noi dung mén hoe

thire chuyén moén san da dang cic phwong  danh gid (thuyét
day. cycnham Khuyén  tiéu luan, kidm tra  (chuyén can, qui  liéu hoc tap (gido
Khich sinh vién phat gitta ky va cudiky) trinh va cudi khda) trin/bii giang, ti
trien ning hrc trhoe, phuhopvdindi  phihop véi hinh liéu tham khao, trang
i nghién ctuva lam  dung mon hoeva  thice hoc tapvamue  web....) cling nhw
viée nhom. tidu chidanh gia da  tiéu monhoc.  hinh thic va yéu cau
cung cap. kiém tra danh gia
ngay khi bt dau
mén hoc.

@ HK12023-2024  EHK2 2023-2024

tradénh gia vi ty  ddy didé cuongchi tinh hudng thie té nhigm cao, nhiét tinh gita thoi gian giang 15 rAng muc tigu,
ve mon hoc giang  phép day hoc tich  trinh, béi tap, dy dn, trong diem dénh gié tiet, thong tin vé tai trong gidng day mén gidi dép thic mac va day va ndi dung mon  chuan dau ra, noi

tic, khach quan,

chinh xac va cong

dung va yéu cau ciia bing trong kiém tra
mon hoc danh gid.

phit hop, dép g

duge myc tién va

chudn dau ra ciia
mdn hoe

1o trg vé mon hoc
cho sinh vien ngoai
gior én 16p (thong
qua gap g& hoje
email).

hoc ph hop.

[IHK1 2024-2025

Hinh 5 K&t qua phan hoi ciia nguoi hoc vé cong tac dao tao cua giang vién
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KET QUA PHAN HOI CUA NGUOI HQOC VE CG SO VAT CHAT

4.45
4.40
4.35
4.30
4.25
4.20
4.15
4.10
4.05 - i
Hé théng_ phong hocduge  Phong thwe hanh, phong thi — Hé théng may tinh, wifi, Hé thong thong tin dién tr  Thw vién Trwdng cd day du
trang bi day du trang thiét bi nghiém cé day du trang thiet mang internet, cac trang (google classroom, phan  giao trinh, tai liéu tham khao
day hoe (may tinh. may  bi, duge sip xép ding cach, théng tin dién tr cua Trwomg mem Quan ly dao tao, email  dap img nhu cau hoc tép,
chieu, micro....). dapimg  dam bao vé sinh, an toan. dap g nhu cau cua sinh  nft) giip sinh vién va giang nghién cim mén hoc cua sinh
nhu cau cua sinh vién. vién. vién tuong tac tot trong mén vién.
hoc.
BEHK1 2023-2024 [@HK2 2023-2024 EHK1 2024-2025
Hinh 6 Két qua phan hoi cia ngudi hoc vé co s¢ vat chat
KET QUA PHAN HOI CUA CB-GV-NV VE DIEU KIEN LAM VIEC
100.00%
95.00%
90.00%
85.00%

Nam 2021 Nam 2022 Nam 2023

& Chinh sach luong va phtc lgi hién hanh ctia Nha truong khuyén khich tinh than lam viéc tich cuc
EHé thong co s vat chat cdng nghé thong tin dap tmg nhu ciu cong viéc.

B Ddng nghiép ciing don vi va cac phong/ban khac hoa ddng, than thién
Hinh 7 Két qua phan hoi cia CB-GV-NV v¢ diéu kién lam viéc

3.3 Két qua nghién ctru lién quan cong tac thu thap y kién phan hoi, két qua cai tién tir cac don vi.

Tai NTTU, hf'ing nam Nha truong va cac don vi thudc/tryc thude Nha truong déu thyc hién cong tac Muyc tiéu chét
lwrong (MTCL). Pau mdi nim hoc Nha truong va cac don vi xay dung MTCL cta niam hoc 14 cac cong viée trong
yéu trong nam phai thuc hién trong d6 bao gém viéc khong ngimg cai tién chét lugng dao tao va hd trg ddo tao,
khic phuc cac diém ton tai duoc ghi nhan tir ¥ kién phan hoi cia cac bén lién quan. Nha trudng c6 co ché theo doi,
danh gia va cudi nam hoc s& danh gia, khen thudng thanh tich cho cac don vi. Qua nhiéu nam thyc hién cong tac
MTCL da giup Nha truong khong ngimg nang cao chat lugng cong tac day va hoc, sé muc tiéu co két qua duoc
danh gia vuot ké hoach tang dan qua cic nam.

Bang 2 Thong ké két qua cong tic MTCL qua cac nim

Ticw chi Nim hoc 2021-2022 | Nim hoc 2022-2023 | Nim hoc 2023-2024
(%) (%0) (%)
Ty 1€ fo muc ti€u dugc danh gia 3235 35.64 48.84
vuot ké hoach
Ty 18 Pon vi dugc xép loai Xuét sic - 13,95 18,75
Ty 1& Pon vi dugc xép loai Tot 56,67 60,47 27,08
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4 Két luan va dé xuat

Nghién ctru da phan tich va danh gia thuc trang cong
tac thu thap ¥ kién phan hoi tir cac bén lién quan tai
NTTU, qua d6 khang dinh vai tro thiét yéu ciia viéc chu
dong ap dung cac phuong thiic va cong cu cong nghé
hién dai. Viéc trién khai hé thong thu thap dir liéu tap
trung, ban hanh va cap nhit cac quy dinh lién quan,
cung voi viée phan quyén rd rang cho cac don vi chirc
ning da mang lai nhitng két qua tich cuc. Nha truong
da xay dung duogc ph?m mém tap trung phuc vu cong
tac lay y kién cac bén c6 lién quan tao diéu kién thuan
lgi cho viéc luu trit, phan tich, danh gia va khong nging
cai tién cac hoat dong ddo tao va quan ly. Nhitng cai
tién nay khong chi don gian héa quy trinh khao sat ma
con nang cao chat luong tong thé cua hoat dong thu
thap y kién phan hdi, gop phan cai tién toan dién cac
hoat dong dao tao, quan tri va phuc vu ngudi hoc cua
truong. Trong thoi gian qua Nha truong da khong
ngimg dau tu vao phat trién hé thong co s¢ vat chit
cong nghé thong tin va da dugc cac bén lién quan ghi
nhan thé hién qua: ty 18 nguoi hoc hai long vé co so
vat chat tang tor 90,22 % (ndm hoc 2021-2022) lén
93,85 % (nam hoc 2023-2024); ty 1& hai long vé diéu
kién lam viéc ciia ngudi lao dong tiép tuc ting tir 94,16
% (nam 2021) 1én 95,74 % (nam 2023).

Tir nhitng két qua dat dugc va dinh hudng phat trién
trong twong lai, nghién ciru dé xuat mot s6 giai phap va
hudng nghién ciru tiép theo:

Déi véi NTTU:

- Tiép tuc phat trién va hoan thién Hé thdng thu thap y
kién phan hoi truc tuyén hién tai (survey.ntt.edu.vn)
theo hudng hién dai, tién loi va hiéu qua hon. Cu thé:
+ Trién khai nén tang khao sat c6 kha ning tiry bién cao
va tuong thich trén cac thiét bi di dong.

+ Xay dung bang diéu khién (dashboard) truc quan dé
theo dai, phan tich va bao cio két qua khao sat mot cach
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nhanh chéng va hidu qua. Bang diéu khién nay can tich
hop céc chi s6 dinh lugng (nhu ty 1¢ phan hoi, thoi gian
hoan thanh, d¢ tin cdy dit li€u, mirc d¢ hai long) va dinh
tinh (phan hoi mo, danh gia chuyén gia) dé do luong
hiéu qua.

+ Nghién ciru tmg dung cac cong nghé méi ndi nhu
chatbot va Al tao sinh (generative Al) dé da dang hoa
phuong thire thu thdp va nang cao chét lwgng, hiéu qua
cua cong tac khdo sat.

- Thudng xuyén ra soat, cip nhat hé théng vin ban quy
dinh lién quan dén cong tac thu thap y kién phan hoi dé
dam bao tinh phu hop va hi€u qua trong tirng giai doan.
- Tang cuong cong tac truyén thong, hudng dan dé cac
bén lién quan hiéu rd muc dich, ¥ nghia va tham gia tich
cuc vao cac dot khao sat.

Hudng nghién ctru trong tuong lai:

- Nghién ctru sdu hon vé viée ung dung tri tué nhan tao
(AJ) trong viéc phan tich ty dong dir li€u phan hoi, dic
biét 1a cac phan hdi md, nham phat hién cac xu hudng,
van dé n6i bat va dé xuat giai phap kip thoi.

- Nghién ctru vé viéc ing dung cong nghé blockchain
dé dam bao tinh bao mat, minh bach cua dir liéu khao
sat.

- Phat trién cac mo hinh khao sat siéu ca nhan hoa
(hyper-personalized surveys) dua trén Al dé ting muic
d6 phu hop va tinh hap din cua khao sat ddi véi timg
nhom d6i tuong cu thé.

- Nghién ctru anh huéng cia cac yéu td vin hoa va xa
hoi dén hanh vi va chat lugng phan hoi khao sat trong
bdi canh gido duc dai hoc Viét Nam ngay cang hoi nhap
quéc té.

Nhitng dé xuat nay nham muyc tiéu khéng ngimg nang
cao chat lwong va hiéu qua ctia cong tac thu thap y kién
phan hoi, tir d6 dong gép vao su phat trién bén viing
ctia NTTU noi riéng va cac co so giao duc dai hoc nodi
chung.
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at Nguyen Tat Thanh University

Nguyen Huu Dang Quang”, Nguyen Thi Ha My, Nguyen Thi Ngoc Thuy - “nhdquang@ntt.edu.vn
Department of Quality Assurance, Nguyen Tat Thanh University

Abstract In the context of rapid advancements in information technology, particularly artificial intelligence (Al),
the task of gathering stakeholder feedback in educational institutions requires appropriate adjustments to enhance
effectiveness and adapt to emerging trends. The purpose of this study is to analyze the current situation, identify
areas needing improvement, and propose solutions to enhance the quality of feedback collection and processing
activities. Using qualitative research methods based on practical analysis, Nguyen Tat Thanh University has
implemented improvements such as issuing and updating relevant regulations, centralizing data collection through
a unified survey tool with clear decentralization for functional units. The obtained results indicate that the
application of these adjustments has enabled the university to build a more objective and reliable database, thus
facilitating analysis, evaluation, and improvement in educational and management activities. The study concludes
that proactively applying modern technological methods and tools is essential to enhancing the overall effectiveness
and quality of stakeholder feedback collection processes in educational institutions.

Keywords Artificial Intelligence, Improvements, Feedback collection, Enhance effectiveness
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