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Tém tht

Nghién ciru nay nham danh gia cac yéu t6 anh huong dén trai nghiém thuc tap cua sinh
vién nganh Dugc Truong Pai hoc Nguyén Tat Thanh. St dung phuong phap dinh tinh
va dinh lugng v6i khao sat 385 sinh vién ndm tht nam, nghién ctru da sit dung mé hinh

PLS-SEM d¢ kiém dinh gia thuyét. Két qua cho thiy, dong luc lam viéc (B = 0,404) va
thanh tich thuc tap (p = 0,298) c6 tac ddng tich cuc va dang ké dén trai nghiém thyc tap
ctia sinh vién. Nhimg yéu té nay ciing anh huong tich cuc dén sy nghiép tuong lai cua
sinh vién. Nguoc lai, ¢ van hoc tap va chuong trinh thyuc tap khong cho théiy tac dong

dang ké dén trai nghiém thyc tap trong bdi canh nghién ctru nay. Dé ning cao trai
nghiém thyc tap, nghién ctru dé xuit mot s giai phap nhu khuyén khich sinh vién dat
muc ti€u ca nhan, xay dung co ché phan hdi hiéu qua, cap nhat chuong trinh thyc tap

va dinh hinh lai vai tro ciia ngudi cd van hoc tép.
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1 it van dé

Trong bdi canh hoi nhap kinh té qudc té va thi truong
lao dong ngay cang canh tranh, viéc trang bi cho sinh
vién (SV) nhitng k¥ nang thuc hanh va kinh nghiém la
vb cung quan trong. Nhidu nghién ctru chi ra trai
nghiém thyc tap tdt co tac ddng tich cyc va dang ké dén
sw nghiép tuong lai ctia SV, tao nén tang vimg chic cho
su phat trién cua SV nganh Dugc Truong Pai hoc
Nguyén Tat Thanh (NTTU) [1]. Nhan thirc duoc tim
quan trong cua hoat dong thuc tap trong qua trinh dao
tao va chuin bi k§ niang nghé nghiép cho SV nganh
Dugc, nghién ctru dugc thiét ké véi muc tiéu danh gia
toan dién cac yéu té anh huong dén trai nghiém thyc
tap & bac dai hoc [2]. Cu thé, nghién ciru tip trung phan
tich mdi lién hé giita cac yéu t6 ca nhan, moi truong
thue tap va dic diém chuong trinh dao tao ddi voi mirc
dd hai long, muc do hoc hdi va sy phat trién nang lyc
nghé nghiép cta SV trong qua trinh thyc tap. Thong
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qua viéc xem xét va phan tich sau cac khia canh nay,
nghién ctru di x4c dinh dugc nhimng yéu té then chdt
anh huong dén chat luong trai nghiém thuc tap, tir do
dua ra cac khuyén nghi nham cai thién va ning cao hiéu
qua ciia chuong trinh thuce tap trong dao tao ngudn nhan
luc nganh Duoc [1, 3]. Diéu nay khong chi giap SV
chuén bi tét hon cho cong viéc tuong lai cia minh, ma
con hd trg cac doanh nghiép va truong hoc cai thién cac
chuong trinh thyc tap [4]. Nghién ctru dugc gidi han tai
NTTU va cac doanh nghiép truc thudc, dac biét tap
trung vao nganh Dugc, nganh hoc mang st ménh cham
soc stre khoe cong dong va can cac chuong trinh thuc
tap chat lugng cao dé dam bao chat luong dich vu cham
soc strc khoe trong twong lai. D6i twong chinh cua
nghién ctru 1a SV dai hoc da tham gia cac chuong trinh
thyc tap va chuan bi tot nghiép, vi day la giai doan quan
trong anh hudng tryc tiép dén dinh huéng nghé nghiép
va co hoi trong twong lai gan.
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2 Co s6 ly thuyét va tong quan nghién ctru

2.1 Thuc tap trong dao tao nganh Duoc

Thyc tap 1a c6t 15i trong dao tao SV nganh Duoc,
chuyén giao 1y thuyét sang thyc hanh, nang cao ky ning
chuyén mén va ky ning mém. Kinh nghiém nay la tiéu
chi hang dau ctia nha tuyén dung, gitp SV tich lity kinh
nghiém, tang ty tin va cai thién co hoi viéc lam. Trai
nghiém thyc tap chiu anh hudng tich cyc boi ngudi ¢b
van hoc tap, diéu kién thuc tap, chuong trinh thuc tap
va thanh tich thuc tap [5].

— Anh hudng cua ¢ van hoc tap:

C6 van hoc tap voi tu cach 1a giang vién tai truong dai
hoc, c6 danh hudng then chdt dén qua trinh thyc tap va
trai nghiém thuc tap cua SV. Ho gitp SV lap ké hoach
16 rang, két ndi voi doanh nghiép phi hop, hd trg giai
quyét kho khin phat sinh va giam st tién do dé t6i wu
hoa hiéu qua. Nho d6, SV ¢6 thé nang cao chét luong
hoc tap, phét trién ky ning chuyén mén va k¥ ning
mém, dong thoi ting cudng su ty tin va chu dong [6].
bac biét trong nganh Dugc, ¢ van hoc tap dam bao trai
nghiém thyuc tdp khong chi hi¢u qua ma con tuan thu
nghiém ngit cac chuan muyc an toan va quy trinh, gop
phan dinh hinh ning lyc nghé nghiép toan dién cho SV.
— Anh hudng cua diéu kién thuc tap:

La tap hop cac yéu td v& méi truong, co s vat chit noi
thyc tap va doi ngii dan dat SV. Trong két qua nghién
ctru, diéu kién thuc tap co vai trd quan trong trong viéc
hd trg SV phat trién k¥ ning nghé nghiép, bao gdm
trang thiét bi va co s& vat chat, thai do tiép nhan, sy hd
trg cua nhan vién y té tai noi thuc tap va mdi quan h¢
giita SV voi ngudi huéng dan [7]. Nghién ctru khéc [8]
nhin manh rang, diéu kién thuc tdp con bao gdm mirc
d6 phu hop gitra ndi dung thuc tap va chuong trinh dao
tao, khdi lwong cong viéc phu hop, cling nhu sy 13 rang
trong huéng dan va phan hdi. Nhu vay, didu kién thuc
tap khong chi 1a yéu t6 vat Iy ma con bao gdm cé yéu
t6 con nguoi, t6 chirc va phuong phap su pham, gop
phan tryc tiép dén hiéu qua hoc tap va sy phat trién
nghé nghiép cua SV.

— Anh hudng cta chuong trinh thyc tap:

Chuong trinh thuc tap 1a hé théng ndi dung, muc tiéu,
phuong phap, thoi lugng va ti€u chi danh gia dugc
truong dai hoc bién soan. Chuong trinh nady gitip SV ép
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dung 1y thuyét vao thuc tién, phat trién k§ ning chuyén
mon va ky nang mém, tir d6 anh hudng truc tiép dén sy
hai long, tu tin va san sang lam viéc sau tot nghiép. Mot
chuong trinh rd rang, gan két thuc tién s& nang cao hiéu
qua va gié tri cua ky thuc tip, con nguoc lai s& anh
hudng 16n dén chat luong ngudn nhan luc [6].

— Anh huong cua thanh tich thyce tap:

Thanh tich thuc tap duoc hiéu 1a két qua tong hop thé
hién muc d6 hoan thanh nhiém vu, k¥ nang dat duoc va
sy phét trién chuyén mon ciia SV trong sudt qua trinh
thyc tap. Thanh tich nay khong chi thé hién qua diém
sO danh gia chinh thirc, ma con bao gdm nhiing thanh
qua thyc té ma SV linh hdi duge trong méi trudng nghé
nghiép, dic biét la kha nang van dung kién thire ly
thuyét vao thyc hanh, phat trién tu duy chuyén mén va
rén luyén k¥ ning nghé nghiép. Pay 14 yéu t6 dic biét
quan trong bdi sy thanh cong trong thuc tip phan anh
nang luc hoc thuit, déng thoi cho tha”iy kha nang thich
nghi, thai d6 nghé nghiép va sy truong thanh trong moi
truong cham soc sire khoe thuc té [9].

Cin ct co s& nghién ciru thuc nghiém trén, bon gia
thuyét duoc thiét 1ap nhu sau:

HI: thanh tich thuc tdp tdac dong truc tié}) tich cuc dén
trdi nghiém thyc tdp

H2: ¢é vdn hoc tdp tac dong truc tié'p tich cuc dén trai
nghiém thuc tdp

H3: chirong trinh thue tdp tac dong triee tiép tich cuec
dén trai nghiém thue tip

H4: diéu kién thuc tdp tdac dong truc tié'p tich cuc dén
trai nghiém thuc tdp

— Anh hudng cua dong luc lam viéc:

Puoc hiéu 1a khat khao va su tu nguyén cua cd nhan
trong viéc gia tang nd luc dé dat dugc cac muc tiéu cua
t6 chirc. Pong luc 1am viéc bi anh hudng boi nhiéu yéu
td nhu moi truong lam viéc, chinh sach luong thuong,
cach sip xép cong viée, su hing thi va co hoi phat
trién. Trong nganh Dugc, dong lyc lam viéc dic biét
quan trong, gép phan nang cao chat lugng cham soc sirc
khoe va su phat trién bén vimng cta nganh, anh huong
truc tiép dén trai nghiém thuc tdp cta SV, dinh hinh
mirc do tich cyc va hi¢u qua cia qua trinh hoc hoéi thuc
té [10]. Ngoai ra, dong luc lam viéc c6 anh hudng dén
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muc d san sang 1am viéc cua sinh vién thuc tap trén
co s& Ly thuyét Tu quyét [11].

— Tinh than sin sang lam viéc:

Tinh than sin sang 1am viéc duoc hiéu 1a mirc d6 chuan
bi ddy du vé tam 1y va k¥ ning cua SV khi bude vao
moi truong lam viéc thyc té, bao gém su tu tin vao
chuyén mén, k¥ ning giao tiép va lam viéc nhom, kha
nang giai quyét van dé, cuing tinh than trach nhiém va
dao dirc nghé nghiép. Mirc d6 sin sang cao gitp SV dé
dang thich nghi, giam cing thing va ning cao hiéu suit
cong viéc. Trong cac nghién clru thyc nghiém trudc,
day 1a yéu t6 ddc biét quan trong cho thdy c6 tac dong
boéi dong luc lam viée, giup nhan vién thyc hién tot
nhiém vy, gop phan nang cao chat lugng cham soc sirc
khoe cong dong va thuc diy sy phat trién bén viing cua
nganh y t& [1, 11].

— Anh huéng cua thyc tip dén tinh than sin sang lam
viéc:

Két qua nghién ctru trude day giai thich thuc tap c6 anh
huong tich cuc dén muc do sin sang lam viéc cua SV,
dac biét la trong nganh stc khde. Thong qua trai
nghiém thyc té tai don vi cong tac, SV dugc lam quen
v6i moi trudng nghé nghiép, ap dung kién thirc da hoc
vao thyc tién va rén luyén cac ky ning can thiét nhu
giao tiép, giai quyét van dé va lam viéc nhom. Thuc tap
con giap SV hiéu 16 hon vé vai trd, trach nhiém ciia
mot dugc si, tir d6 nang cao tinh than trach nhiém, dao
duc nghé nghiép va su ty tin khi budc vao cong viée
chinh thirc. Nhitng kinh nghiém thu nhan dugc trong
qua trinh thyc tap dong vai tro then chét trong viéc hinh
thanh tinh than sin sang lam viéc va kha nang thich ng
v6i moi trudng lao dong thuc té [12].

Cén cu cac nghién ctru trén va tu kinh nghiém cua chinh
nhom tac gia, dé ra ba gia thuyét nhu sau:

HS: dong le lam viée tac déng truc tiép tich cuc dén
trdi nghiém thuc tdp

H6: dong luc lam viéc tac dong truc tiélv tich cuc dén
tinh than sdn sang

H7: trai nghiém thyc tdp tac dong truc tiéb tich cuc dén
tinh than sin sang

2.2 Mb hinh nghién ctru

Mo hinh nghién ciru va cac gia thuyét dugc minh hoa
nhu sau:

C6 van hoc Chuong trinh
tap thye tip
Thanh tich Trai nghiém
hgo 'ép m m

Pong luc Tinh than
lam viéc sin sang

Hinh 1 Mo hinh nghién ctru dé xuat

Diéu kién
thue tap

3 Phuong phap nghién cuu

Dbi twong khao sat 1a SV nam thir 5 nganh Dugc dang
theo hoc tai NTTU da trai qua mon thuc tap tdt nghiép.
3.1. Nghién ctru dinh tinh

Pé xdy dung mot md hinh do ludong hiéu qua vé trai
nghiém thyc tap ctia SV Duoc, nghién ctru da thyc hién
khéo sat so b bang cach st dung cac chi s 1oi rac. Giai
doan nay bao gdm téng quan tai liéu va thao luan nhom
tap trung dé thiét ké va tinh chinh thang do ban dau.

Dbi twong tham gia nghién ctru 1a SV nim cudi nganh
Dugc da hoan thanh ky thuc téap.

Phuong phap thao luan nhém dugce t chirc vai viée lua
chon mau khong dai dién, quy md nho. C6 hai nhém
chinh tham gia: nhom thir nhat gdm nam nha nghién
ctru ¢6 chuyén mén lién quan dén linh vye Duge. Nhoém
nay tap trung vao viéc danh gia va diéu chinh cac yéu
tb trong mo hinh Iy thuyét dé dam bao tinh phi hop cua
thang do trudce khi tién hanh khao sat dinh luong. Nhom
thir hai gdbm nam SV niam cubi nganh Dugc. Nhimg SV
nay dugc moi dé cung cip nhan xét chuyén sau tir goc
dd nguoi hoc va ngudi da co6 kinh nghi€m thyuc tap. Muc
dich 1a hoan thién thang do sao cho phu hop nhit vai
trai nghiém thyc té ctia SV.

Thoi gian cho mdi budi thao luan 1a 90 phut, va didu
kién cua hai nhom la khong biét nhau va chua timg
tham gia thao luan nhém trong vong 6 thang qua.
Thang do da dugc tham khao tir cac nghién ctru trude day,
thang do so bd bao gdm céc yéu t6 ¢6 anh hudng, cac yéu
t6 déu ¢6 5 chi bao. Nghién ciru sir dung thang do Likert ¢6
5 murc, tir mire 1 13 hoan toan khong dong ¥, muc 3 13 trung
lap, dén mirc 5 14 hoan toan dong ¥ [13].

3.2 Nghién ctu dinh lugng

Nghién ciru tién hanh khao sat dinh lugng so bo trén 70
SV nim cudi Khoa Duoc tai NTTU. Muc tiéu cta giai
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doan nay la danh gia ndi dung va hinh thirc cac phat
biéu trong thang do dy théo, tir d6 hoan thién hon. Sau
khi hoan thanh khao sat thi diém va hiéu chinh thang
do dua trén phan hdi nhan duoc, nghién ctu s€ tién
hanh khao sat chinh thue. Sau khi khao sat thir nghiém
va chinh stra thang do, tién hanh khéo sat chinh thtc,
¢& mau trong nghién ctru chinh thire duoc tinh dwa vao
cong thirc nhu sau [13]:
Px(1-P)

d2
n: kich thuéc mau nhé nhét can xac dinh
Do tin cay = 95 %, Z = 1,96 (dwa trén mirc thong ké 1a
5%)
Ty 1& u6c lugng ¢& mau P = 0,5
d: Mtrc sai cho phép (5 %)
Theo cong thirc ¢c& mau trong nghién ciru chinh thirc 1a
385.
Budc tiép theo ap dung mé hinh PLS-SEM @ danh gia
mdi lién hé giita cac yéu td, thuc hién danh gia qua mo
hinh do ludng va mé hinh cau trac. Pau tién, dit liéu sau
khi thu thap s& dugc nhap vao phan mém Excel dé lam
sach, st dung phﬁm mém IBM SPSS Statistics dé théng
ké mo ta miu nghién ctru, str dung phan mém Smart PLS
dé phan tich hdi quy, kiém tra mirc d6 anh hudng cta cac
bién trong mé hinh nghién ctru, thyc hién PLS-SEM dé
kiém dinh méi lién hé gifra cac bién s6 va lam rd mirc d6

n=27%+

tac dong cua tirng bién doc lap dén bién phu thudc.
4 Két qua va thao luan

4.1 M6 ta mau nghién ctru

Nhom tac gia thyuc hién khdo sat trong nghién ctru chinh
thirc gém 385 SV Dugc nam thir 5, trong nhém tudi tir 22
dén 30, trong d6 91,2 % 1a nit. Pa s6 nguoi khao sat hién
dang sinh sdng & Thanh ph H Chi Minh chiém 86,2 %,
con lai ¢ cac tinh thanh khac khu vuc phia Nam.

4.2. Nhan dinh vé mé hinh nghién ctru

Budc nhan dinh thuc hién trén 2 md hinh: m6 hinh bén
ngoai (md hinh do luong) dé danh gia timg chi béo va
mo hinh bén trong (mé hinh cau trac) dé danh gia mirc
do tac dong cua cac bién nghién ctru.

Bang 1 Tong hop bién nghién ctru

Tén bién nghién ctru Ki hi¢u bién
Thanh tich thyuc tap TT
C6 van hoc tap HD
Chuong trinh thuc tap DC
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Diéu kién thuc tap DK
Trai nghi€m thuc tap TN
Pong lyc lam viée DV
Tinh than sin sang RD

4.2.1 Mb hinh bén ngoai

Tt ca cac bién tiém an nhom tac gia déu sir dung mo
hinh do luong két qua va tap trung vao danh gia mirc
do tin cay bao gdbm murc do tin cay timg chi bao, nhat
quan ndi bd cua bién va mirc d chinh x4c bao gém sur
hoi ty, sy phan biét.

Murc d¢ tin cay cua tung chi bao dugc thé hién qua chi
s tai ngoai, chi bao ctia mé hinh déu dat diéu kién nam
trong khoang gia tri tir 0,703 toi 0,860 va gid tri trung
binh 13 0,778 déu 16n hon gia tri 0,700. Mirc d6 tin cay
nhat quan ndi bd 1a mirc d6 6n dinh thé hién qua hé sb
alpha (Cronbach's Alpha) va hé sb tin cdy tong hop
(Composite Reliability - CR). Hé sb tin cdy tong hop
dugc wu tién quan sat hon hé sb alpha, gié tri CR trong
khoang tir 0,6 t&i 0,9 trong Bang 2 14 dat diéu kién [14].
Bang 2 Muc d6 tin cdy nhét quan ndi bo

Bién s6 | Cronbach's Alpha CR
DC 0,651 0,810
DK 0,603 0,834
DV 0,780 0,859
HD 0,718 0,841
RD 0,823 0,876
N 0,805 0,872
TT 0,722 0,827

Dé biét muc do chinh xac vé sy hoi tu can xem xét chi
s& phuong sai trung binh trich xuat (AVE), chi sé nay
can & ngudng 16n hon hodc bang 0,500. Két qua trong
Bang 3 cho thiy cac bién déu dat diéu kién [14].

Bang 3 Muc do chinh xac vé su hoi tu

Bién s6 AVE
DC 0,588
DK 0,716
DV 0,604
HD 0,639
RD 0,586
TN 0,631
TT 0,546

Mirc d6 chinh x4c vé sy phan biét dap tmg khi gié tri
HTMT nhé hon 0,900. Quan sat Bang 4 cho thy nhiing
bién s6 nghién ctru déu dat chi tiéu [15].



Tap chi Khoa hoc & Cong nghé Vol 8, No 7

Bang 4 Gia tri HTMT cua cac thang do

Bién s DC DK DV HD RD TN
DC

DK 0,822

DV 0,750 | 0,855

HD 0,895 0,774 | 0,631

RD 0,689 | 0828 | 0,892 | 0,704

TN 0,729 | 0,847 | 0,875 | 0,600 | 0,727

TT 0,882 | 0,729 | 0,731 0,845 0,712 | 0812

Sau khi nhan dinh mirc d9 tin cay ndi b, do chinh xac
hoi tu va d6 chinh xac phan biét, cac chi sé déu dap
g yéu cau, chimg to mo hinh do ludng co do tin cdy
va tinh hop ¢ cao.
4.2.2 M6 hinh bén trong
4.2.2.1 Pa cong tuyén
Hé s6 thong ké da cong tuyén (VIF) can nho hon 3 dé
chtng minh mé hinh 6n dinh [14] va tit ca bién déu
do luong theo mo hinh két qua nén chi can quan tam
bang gia tri ngoai.

Bang 5 Gia tri VIF ngoai

Bién s6 RD TN
DC 2,059
DK 1,746
DV 1,942 1,861
HD 1,980
TN 1,942
TT 2,022

Quan sét cac gia tri trén Bang 5 déu nho hon 3. Nhu
vy, gan nhu khong thé xay ra hién tuong da cong
tuyén.

4.2.2.2 Hé s6 R?va R?hiéu chinh

Hai hé s6 nay 1a chi s6 quan trong ding dé danh gia
mirc d6 phi hop ctia md hinh hdi quy véi dir lidu [14].
Bang 6 Két qua hé s6 R?va R2hiéu chinh

. 2 R? hiéu
Bié A Rz ' Panh sis
ién so chinh anh gia
RD 0,530 | 0,527 |Mfc tac dong trung binh
™ 0,597 | 0,592 |Muc tac dong trung binh

Bang 8 Két qua dudng dan tac dong truc tiép

Quan sat bién tiém an RD va TN c6 muc khoang tir
0,200 dén 0,600 13 mrc tac dong trung binh, mé hinh
hoi quy dugc chip nhan.

4223 He¢sb £

Hé sb nay do luong muc do giai thich dugc ciia mot
bién doc 1ap 1én bién phuy thudc trong mé hinh hdi quy,
hd tro danh gia tim quan trong tuong ddi cia ting bién
ddc lap trong viée giai thich sy bién thién cua bién phu
thudc, 0,02 < f2< 0,15 1a mirc giai thich thap; 0,15 < 2
< 0,35 la muc giai thich trung binh va 2> 0,35 la mirc
giai thich cao [14].

Bang 7 Két qua hé s6 f2 va murc do giai thich

Bién s RD TN
DC 0,004 — Rat thap
DK 0,066 — Thap
DV 0,367 — Cao 0,217 — Trung binh
HD 0,005 — Rat thap
TN 0,041 — Thap
TT 0,109 — Thap

4.3 Két qua kiém dinh gia thuyét

Trudc khi thuc hién két luan gia thuyét can mé ta, danh
gia duoc bang tong hop cac mdi quan hé co y nghia
thong ké, duong dn truc tiép trong mé hinh thudng dai
dién cho mét gia thuyét vé mdi quan hé nhan qua (hodc
tac dong) gitra hai bién. Nhom nghién ctru trich xuat tir
phan mém phan tich chuyén dung, chii trong 2 chi s6 1a
Mau chuén va Gia tri P, nhiing chi sb khac van duoc
thé hién dé tham khao cho cac nghién ctru chuyén siu.

Chiéu tac dong tryc tiép | MAu chuin | Mau trung binh chuin | P 1éch chuin | Gia tri T | Gia tri P
DC > TN 0,060 0,067 0,053 1,133 0,257
DK > TN 0,215 0,215 0,056 3,817 0,000
DV - RD 0,579 0,583 0,063 9,215 0,000

= 2
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DV 2> TN 0,404 0,403 0,055 7,301 0,000
HD 2> TN —0,063 —0,061 0,059 1,070 0,285
TN - RD 0,194 0,192 0,062 3,107 0,002
TT - TN 0,298 0,294 0,074 4,035 0,000
Bang 9 Két qua duong dan tac dong gian tiép
Chiéu tac dong gian tiép | Miu chuin | Mau trung binh chuin | P§ léch chuin | Gia tri T | Gia tri P
DC - TN - RD 0,012 0,012 0,011 1,055 0,291
DK - TN - RD 0,042 0,041 0,018 2,381 0,017
DV > TN 2> RD 0,078 0,077 0,027 2,916 0,004
HD - TN - RD -0,012 -0,01 0,011 1,076 0,282
TT - TN = RD 0,058 0,057 0,024 2,391 0,017

Hinh 2 minh hoa chiéu tac dong truc tiép trong do
Mau chuan, Mtrc ¥ nghia thong ké da 4n céac chi bao

tr phdn mém.
2 || 00(0(0 256)

-0,063 (0,2

0,404 (0, 000) | | 0.194 (0,002)

@

Hinh 2 M6 hinh bén trong

Bang 10 Kiém dinh gia thuyét nghién ctru

Bang 8 cho théy cac tac dong tur bién DK, DV, TN, TT
dén cac bién khac nhu TN, RD nhin chung déu c6 y
nghia thong ké (Gia tri P < 0,05). Trong do, tac dong
ciia DV — RD la tac dong manh nhét trong bang. Cac
tac dong tr DC — TN va HD — TN khong c6 y nghia
thong ké (Gia tri P > 0,05), nghia 1a khong c6 dii bang
ching dé két luan ring c6 mdi quan hé dang ké giira
c4c bién nay trong mé hinh. Gia tri mau chuén 16n nhat
14 0,404 tuong tng voi chiéu tic dong DV — TN, nhu
vay trong cac bién tic dong dén TN thi DV la bién co
tac dong manh nhét.

Mobi quan h¢ Gia thuyét Hé s6 p Y nghia thong ké Két ludn
TT > TN HI 0,298 0,000 Ung ho
HD > TN H2 -0,063 0,285 Béc bo
DC > TN H3 0,060 0,257 Béc bo
DK > TN H4 0,215 0,000 Ung ho
DV > TN H5 0,404 0,000 Ung ho
DV > RD H6 0,579 0,000 Ung ho
TN > RD H7 0,194 0,002 Ung ho

Bang 10 trinh bay két qua phan tich théng ké cho 7 méi
quan hé gia thuyét (H1 dén H7) giita cac bién. Cuy thé,
cac gia thuyét H1 (TT — TN), H4 (DK — TN), H5
(DV — TN), H6 (DV — RD) va H7 (TN — RD) déu
duogc ung ho do co hé sb P dang ké va gia tri ¥ nghia
thong ké rat nho, cho thdy cac tac dong nay co y nghia
thong ké cao. Trong s cac gia thuyét lién quan dén tac
dong t61 TN, ba gia thuyét thé hién tac dong manh nhét
dugc xép hang nhu sau: Gia thuyét H5 (DV — TN)
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dung dau v6i hé s B 13 0,404 cho thay day 1a yéu t6 co
anh huong 16n nhat. Tiép theo 1a Gia thuyét H1 (TT —
TN), gitt vi tri thtr hai v6i hé s6 B 1a 0,298. Cudi cung,
Gia thuyét H4 (DK — TN) xép 6 vi tri thir ba véi hé s6
B 120,215 ciing thé hién mot tac dong dang ké 1én TN.
Ngoai ra, gia thuyét H6 (DV — RD) thé hién méi quan
hé manh nhat v6i hé s B 14 0,579. Nguoc lai, cac gia
thuyét H2 (HD — TN) va H3 (DC — TN) bi bac bé do
gid tri ¥ nghia thong ké lan luot 12 0,285 va 0,257, déu
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16n hon ngudng thong thuong, cho thiy chua du bang
chimg thong ké dé khang dinh mdi quan hé giita cac
bién nay.

Quan sat két qua phén tich, trong 5 yéu tb tac dong truc
tiép dén “trai nghiém thyc tdp” ciia nhém SV Duoc
NTTU, 3 yéu té gdm “thanh tich thuc tap”, “diéu kién
thuc tap” va “dong luc lam viéc” c6 anh hudng trong
bbi canh nghién ctru ndy va phi hop véi cac nghién ciru
thuc nghiém trude day [5, 6, 9]. Nguoc lai, hai yéu tb
bi bac b 1a “cd van hoc tap” va “chuong trinh thyc tap”
[5, 6] khong tac dong truc tiép tich cuc téi “trai nghiém
thuc tap”. Ngoai ra, quan sat chiéu tac dong gidn tiép
cho thay “dong lyc lam viéc” c¢6 anh huong dang ké
nhat t6i “tinh than sin sang lam viéc” ctia SV thong qua
viéc thuc tap [1].

5 Két luan

Trong s6 nam yéu td duoc xem xét, “thanh tich thuc
tap”, “diéu kién thuc tap” va “dong luc lam viéc” da
duoc xac dinh 1a co6 tac dong tich cuc truc tiép va dang
ké dén “trai nghiém thyc tap” ctia SV. Két qua nay phu
hop véi cac nghién ctu thuc nghiém trude day va qua
do khéng dinh tAm quan trong cua viéc SV dat dugc két
qua tot trong qué trinh thuc tap, dwoc lam viéc trong
mot moi truong thuan 191, va s¢ hitu tinh than chu dong,
nhiét huyét. Két qua phan tich thong ké chi ra rang “c6
van hoc tap” va “chuong trinh thuc tdp” khong c6 tac

Tai liéu tham khao

dong truc tiép dang ké dén “trai nghiém thuc tap” cua
SV. Cac gia thuyét lién quan bi bac bo voi mirc y nghia
thong 1an luot 1a 0,285 va 0,257. Piéu nay cho thay
cach thirc cac chi bao nay duoc xay dung dya trén dé
cuong co thé chua thyc su phan anh day du thuc té phirc
tap tai cac co s thuc tap. Dé cac yéu td nay phat huy
hiéu qua, can c6 sy diéu chinh trong cach tiép can va
do ludng sao cho phi hop hon véi thyc tién. [6]. Diéu
nay chi ra rang, dé cac yéu té ¢ van hoc tap va chuong
trinh thyc tdp phat huy vai trd hd tro, can c6 mot cai
nhin sau sic hon va diéu chinh trong cach tiép can, thiét
ké céac chi bao sao cho chiing gan giii va pht hgp hon
véi thuc tién, tir d6 thuc su hd tro trai nghiém cia SV.
Mot phat hién dang chu y khéc 1a “dong luc lam viéc”
c¢6 anh hudng dang ké nhat toi “tinh thin sin sang lam
viéc” cia SV thong qua qua trinh thuc tap. Didu nay
nhan manh vai tro trung tdm cua dong luc ndi tai trong
viéc thic déy su chuén bj va sin sang cua SV ddi voi
cong viéc va tuong lai nghé nghiép sau khi hoan thanh
thuc tap.

Nghién ctru c6 cac han ché chinh vé pham vi NTTU, su
thién 1éch mau & khéi nganh Duogc (91,2 % nit) va phu
thudc vao dir liéu ty bao cao. Hudng nghién ctru twong
lai nén mé réng pham vi ra nhiéu trudng, da dang hoa
phuong phép thu thap dir liéu va bo sung cac yéu té méi
dé c6 cai nhin toan dién hon.

1. Bao Van Hung. (2024). Anh hudng cua viéc thuc tap dén tinh than sin sang lam viéc cuia sinh vién nganh Dugc
Truong Pai hoc Nguyén Tét Thanh. Tap chi Khoa hoc va Cong nghé - Pai hoc Nguyén Tat Thanh, 7(4).

2. Thabit, A. K., Alghamdi, D. 1., Alaqi, R. O., Alsufyani, M. A., & Bagalagel, A. A. (2023). Factors influencing
future career interests of pharmacy interns in Saudi Arabia: a survey from 25 colleges of pharmacy. BMC Medical
Education, 23(1), 35.

3. World Health Organization, United Nations Educational, United Nations Educational, Scientific, & Cultural
Organization. (2021). Making every school a health-promoting school: Implementation guidance. World Health
Organization.

4. World Health Organization. (2022). Global competency and outcomes framework for universal health coverage.
World Health Organization.

5. Salzabilla, 1. P., Rangkuti, P. A., Tambunan, T. H., & Ferdian, F. (2023). From industry to career: Assessment
of internship experience advantage for future career readiness in the Hotel industry. Jurnal Pendidikan Dan
Perhotelan (JPP), 3(1), 31-39.

E Dai hoc Nguyén T4t Thanh

T
v TTTIA



m Tap chi Khoa hoc & Cong nghé Vol 8, No 7

6. Fauzan, A., Triyono, M. B., Hardiyanta, R. A. P., Daryono, R. W., & Arifah, S. (2023). The effect of internship
and work motivation on students' work readiness in vocational education: PLS-SEM approach. Journal of
Innovation in Educational and Cultural Research, 4(1), 26-34.

7. Ngé Thi Dung, Nguyén Thi Thanh Triic, Bui Thi Thanh Thao, Lé Thi Thiy, Nguyén Thi Thily Trang, Nguyén
Bach Xuyén. (2021). Khao sat moi truong thyc tap l[dm sang cia sinh vién diéu dudng Truong Pai hoc Y Dugc
Can Tho. Tap chi Y Dugc hoc Can Tho, (39), 98-105.

8. Tran Thi Huong Tra, Pham Nguyén Huong Ly, Bui Buc Trung, Hoang Hitu Vi, Pham Thi Minh Trang, Tran
Thi Khanh Linh, Hoang Bao Duy. (2023). Thyc trang thyc tap tai phong kham Riang Ham Mit va mot s yéu t6
lién quan cua sinh vién Rang Ham Mat Truong Dai hoc Y Ha Noi. Tap chi Y hoc Viét Nam, 527(1B).

9. Qu, H., Leung, X. Y., Huang, S. S., & He, J. (2021). Factors affecting hotel interns’ satisfaction with internship
experience and career intention in China. Journal of Hospitality, Leisure, Sport & Tourism Education, 28, 100311.
10. Herzberg, F. (2017). Motivation to Work. Routledge.

11. Hsu, L. (2013). Work motivation, job burnout, and employment aspiration in hospitality and tourism students
— An exploration using the self-determination theory. Journal of Hospitality, Leisure, Sport & Tourism
Education, 13, 180-189.

12. Baker, 1., & Fitzpatrick, D. (2022). Student Experiences in Pre-COVID Virtual Internships: Integration,
Barriers, Motivation Challenges, Supportive Supervisors, and Intern Growth. American Journal of Distance
Education, 36(2), 90-102.

13. Bao Duy Tung. (2020). o luong va thang do - Types of data measurement scales in research. Center for Open
Science.

14. Sarstedt, M., Ringle, C. M., & Hair, J. F. (2021). Partial least squares structural equation modeling.
In Handbook of market research (pp. 587-632). Cham: Springer International Publishing.

15. Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing discriminant validity in
variance-based structural equation modeling. Journal of the Academy of Marketing Science, 43, 115-135.

Factors affecting the graduate internship experience of pharmacy students at Nguyen Tat Thanh
University
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Abstract This study aims to evaluate the factors affecting the internship experience of pharmacy students at
Nguyen Tat Thanh University, using qualitative and quantitative methods on 385 fifth-year students. The study
used the PLS-SEM model to test the hypothesis.The findings indicated that Work Motivation (f = 0.404) and
Internship Achievement (f = 0.298) had a significantly positive effect on both students' internship experience and
their future careers. In contrast, Academic Advisors and the Internship Program did not show a notable impact. For
a more fulfilling internship experience, the study recommended encouraging students to set personal goals,
establishing effective feedback systems, updating internship curriculum, and redefining the role of academic
advisors.

Keywords internship, student, PLS-SEM, internship experience, pharmacy
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