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Toém tat
Podcast 14 phuong tién truyén théng moi, phat trién manh mé trong hé thong truyén Nhan 27/05/2025
thong sb toan cau. Vé6i uu diém truyén tai thong tin qua thinh giac, dé tiép can. Tinh  Pugce duyét 08/08/2025
linh hoat va da dang khién podcast déc b’iét hap dan véi r}guﬁri str dqu p}luong tién  Cong bd 30/09/2025
giao thong cong cdng, quang ba du lich d6i vdi du khach dén Thanh pho H6 Chi Minh
(Tp.HCM). Tir thyc tién, nhom nghién ciru tap trung vao phan tich tai liéu, tong hop
dir liéu th cép va khao sat dinh lugng, nham xac dinh nhu cau tiép can thong tin cua
hanh khach, truyén thong quang ba du lich cling nhu hién trang truyén thong trén hé
thdng xe buyt hién nay, tinh kha thi va nhu cau tiép can thong tin ctia hanh khach. Trén
co s d6, dé tai dé xuit tmg dung kénh truyén thong podcast phu hop véi goc nhin
truyén tai thong tin van hoa, du lich ... dong thoi cai thién chat lugng phuc vu cia
phuong tién cong cong trong bdi canh phat trién d6 thi thong minh ciia thanh phd.
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T khoa

Podcast, xe buyt, TP.
HCM, truyén thong
s6,van hoa sd.

1. Pit van dé

Theo Dién dan Oliver Wyman - san pham ctia cong ty tu
van cing tén va Vién Nghién ctru Giao thong vén tai cta
Pai hoc California Berkeley, Hong Kong (Trung Qudc)
dua ra két qua xép hang vé danh gia dich vu: khoang cach
dén phuong tién cong cdng, chi phi dich vy, gio mo cira,
sO lwong ngudi sir dung va toe do di chuyén cua phuong
tién.

Tiép d6, Zurich (Thuy Si), Stockholm (Thuy Dién),
Singapore va Helsinki (Phan Lan) 1a nhitng thanh phd lot
vao danh sach 5 thanh phd c6 hé théng giao théng cong
cong tot nhét. [10]

Podcast (chuong trinh 4m thanh k§ thuét sé theo yéu cau)
dang tré thanh mot xu hudng trong linh vuc truyén thong
moi, kha ning tiép can nhanh chéng va rong rai. Vi ndi
dung san xuit gan giii, da dang chu dé, mang lai trai
nghiém nghe tha vi va dé tiép nhan. Podcast cho phép
nguoi dung thuong thirc moi lic, moi noi chi véi mot
chiéc smartphone, hodc qua mét mot phuong tién trén
internet c6 thé phat dong bd. Ngoai ra, podcast con noi
bat voi chi phi san xuét thap, d& sir dung va kha ning
tuong tac cao, tao co hoi cho cd nguodi sang tao va khan
gia két ndi voi nhau. Véi tit ca nhirng loi thé nay, podcast
khong chi 1a mot hinh thire giai tri ma con 1a mét cong cu
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truyén thong manh mé&, dap ng nhu ciu ngay cang da
dang thong tin.

Trong ky nguyén truyén thong s6, podcast dang dinh hinh
lai cach con nguoi tiép nhan va tiéu thy thong tin. Khong
on a0, khong giat gan nhu truyén hinh hay mang xa hoi,
podcast ndi bat boi tinh ¢4 nhan héa, chiéu sau ndi dung
va kha niang két ndi khan thinh gia & mirc do gan giii va
bén vitng hon. “Sy tiép can ciia co quan bao chi d6i véi
loai hinh podcast dang chtng t6 su chuyén minh manh
mé trong moi truong truyén thong sb, hudng toi doi méi
n6i dung, phuwong thirc dé tac dong phu hop dén dong dao
cong chung.[13]

O Viét Nam, nhitng nim gan day, lan song podcast di c6
nhing budc tién nhanh chéng. Xu hudng nay xuit hién &
khip cic nén tang nhu: Spotify, Apple Podcast hay
Google Podcast va ca YouTube, Zing MP3. Podcast phat
trién theo xu hudng cac tép am thanh dau tu ngay cang
chuyén nghiép khi cac co quan bao chi, doanh nghiép,
truyén thong, hoat dong van hoa, dao tao gido duc, am
thyc va ca ngudi ndi tiéng ...cung tham gia hé sinh thai
da nén tang. Dén thang 3 cua nim 2023, s lwong kénh
podcast da vurgt qua con s6 2.900, voi ndi dung duge phan
loai thanh 124 thé loai khac nhau. Téng sb tap podcast di
dugc phét song uée lwong 1én dén hon 76.000 tép. Linh
vuce giai tri, gido duc, kinh doanh dang 1a xu hudng phat
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trién manh. Podcast khong chi 1a mot coéng cu truyén
thong moi, tiém nang sang tao va tinh tmg dung cao. Vi
kha ning tiép can sau rong, dé tich hop va tiét kiém chi
phi, mé ra mot hudng di méi cho nganh du lich, dac biét
la trong viéc xay dung trai nghiém van hoa dia phuong
mang tinh ké chuyén — mét hinh thuc "du lich qua am
thanh".

Thanh phd H5 Chi Minh d6 thi 16n nhét ca nuéc, da dang
dan cu va ban sic van hoa. Sai Gon c6 bé day lich sir da
dang phong phii, podcast co thé tré thanh cau ndi giira
vin hoéa va cong chung, giita diém dén va nguoi ké
chuyén. Dac biét, viéc khai thac cac phuong tién giao
thong cong cong nhu khong gian truyén thong théng qua
podcast 1a mot y tudng sdng tao va phu hop voi xu hudng
phat trién d6 thi thong minh, xanh va bén vimng. Céc tuyén
xe buyt, tram dirng, nha cho, hodc tng dung ban dd giao
thong co thé duoc tich hop ndi dung podcast ké chuyén
van hoa — lich sir — doi séng Sai Gon, tur d6 tao nén trai
nghiém du lich m&i mé, gan giii va hiéu qua.

Thanh ph H6 Chi Minh ¢6 dién tich 2.061km2 véi 19
quan va 5 huyén, dan s6 gan 8,9 triéu ngudi 1a thanh ph
dong dan nhat Viét Nam. Vao gio cao diém budi sang
(6g30-7g30) c6 khoang 2,5 triéu chuyén di véi khoang
3,25 triéu ngudi tham gia giao thong. Vo gid cao diém
budi chiéu (16g30-17g30) 1én dén 3.4 triéu xe [1]. Trong
sd cac giai phap giam Un tic giao théng thanh phé 1a day
manh phat trién giao thong cong cong thong qua nang cao
chat luong hoat dong xe buyt va tuyén Metro di vao hoat
dong cac vin dé giao thong, moi truong... duoc giai
quyét duoc mot phan. Thanh phd timg budc ning cao chat
lwong phuc vu hanh khach céng cong thi viée cung cp
thong tin da dang, da chiéu nhung khong qua on ao boi
tiéng on vira giai tri, cu chuyén, hoai niém vé ky trc, m
thuc, kién thirc hoc duong, ky ning sdng... cung cap
nhidu thong tin gia tri, ndng cao chét luong cho cong
chung chuyén biét trén hé thong giao théng cong cong.
Khi dich vu cong cong dap ung tét, s& thu hut dugc nguoi
dan, du khach tham gia, s& gop phan cing thanh phd giai
quyét van dé vé Un tit giao thong, 6 nhiém moi truong
khong khi, quang b4 van hoa...

Xuit phat tir nhan dinh d6, nghién ctru nay tap trung lam
1o tiém ning cla podcast nhu mot phuong thirc truyén
thong moi trong quang ba van hoa — du lich TR.HCM,
dong thoi dé xuat hudng ung dung thyc tién théng qua
viéc tich hop ndi dung podcast vao hé thong giao thong
cong cong nhu mot nén tang truyén thong sang tao, d&
tiép can va phat trién bén ving.

Lich str nghién ciru van dé

Podcast dugc nha bao BenHammersley - BBC sang tao
trén nén tang may nghe nhac ctia Apple vao nim 2004.
Cac tap tin dugc phan phéi ¢ dang am thanh c6 chu y hoac
nha san xuit c6 thé kém theo cac dinh dang khac nhu PDF
hoic EPUB dé cung cap thong tin mot cach diy du nhat.
Céc video dugc chia sé theo m6 hinh video podcast hay
vodcast. Tir xuat phat 14 tép 4m thanh, podcast ké thira thé
loai phat thanh trén nén tang s6. Nhu Hendy 1y gidi: cac
chwong trinh riéng 1é kham phé nhimng thay ddi vé cu
tric ctia nganh cong nghiép phat thanh, cach thirc san xuat
chwong trinh, hanh dong ling nghe va xay dung khan gia
... ma Marshall Mclhan cho rang phét thanh 1a mot trong
nhitng phuong tién truyén théng “hot” nhat ciia thé
gioi.[2].

Theo Junior Tidal (2021), Podcast 1a mot tap tin am thanh
ky thuat sd dugc xuét ban trén Internet va duge nguoi
nghe tai xuéng hodc ding ky nghe truc tuyén. Khi trai
nghiém, cong chiing c6 thé truy cap né duéi dang video,
con dugc goi la “vodcast” hoac “video cast” [12]. Podcast
cling dugc hiéu mot series céc tap tin &m thanh k¥ thuat
s6 hoidc video sd duoc san xuét trén nén tang s Spotify,
Apple Podcasts, Google ... c6 thé truc tiép hodc gian tiép
ma nguoi ding tai vé nghe v6i muc dich tiém kiém thong
tin nhu mot loai hinh giai tri, van hoa vung mién, hoc tap,
truyén cam htng, cung cp kién thirc, thong tin, chia sé
két noi, goc nhin cd nhan, kinh nghi€m, Am
thuc....Podcast da dang vé noi dung chu dé thuong thién
nhitng gia tri vé& van héa va con nguoi.

Dir liéu tir Statista cho biét nim 2023, s6 luong ngudi
nghe podcast trén toan thé giGi dat 464,7 triéu ngudi dung
internet va du bao nam 2024 s dat 504,9 triéu vao nim
2024, trong dwong khoang 23,5% sé nguoi dung internet.
Vé thoi quen khi nghe podcast ciing duoc dua ra trong di
chuyén véi 64%, 49%, 37% ngudi nghe ciing dugc chon
diéu chinh khi ¢ trong xe hoi hodc xe tai, di bo xung
quanh va di lai [14].

Nim i;hl:ggg(:;ft“m T4 1¢ phin trim ting (%)
2023 | 506,9 tri¢u Khong co

2024 | 5467 widu 7,85%

2025 | 584,1 ricu 6,84%

2026 | 619,2 tricu 6,01%

2027 | 651,7 widu 5,25%

Bang 1: Sb lwong ngudi nghe Podcast toan cau giai doan
2023-2027 (Ngudn: eMarketer)
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V& linh vuc Podcast li€n quan dén xe buyt, van hoa tac
gia tim kiém duoc kha nhiéu tai liéu thtr cip. Céc tai liéu
nay cho thay Podcast 1 xu hudéng dang dugc cong ching
quan tam. Vi vay, khong it nguoi da két hop hai loai hinh
nay dé cho ra doi nhitng kénh Podcast kha phu hop véi
thoi quen va nhu ciu ciia céng chung.
Dbi vai thong tin lién quan dén “xu hudéng nguoi dan di
xe buyt” chung t6i tim kiém duoc dén hon 5 triéu két qua.
DPang mumg, thoi gian gan ddy, mot s6 nghién ctru thong
tin vé chét lugng dich vu xe buyt dugc cai thién va nguoi
dan ngay cang st dung xe buyt nhiéu hon.
Cu thé, théng qua nén tang Google Web Search véi tir
khod “Podcast trén xe buyt”, chung toi tim kiém dugc hon
450.000 két qua lién quan. Trong d6 chi ¢ hai kénh 1a
xdy dung bang nén tang Podcast, va ching t6i déu thay
nhitng yéu té thu hit trong viéc két ndi Podcast va xe
buyt. Cu thé, chuong trinh “Tram chd xe buyt chiéu thi
6” cua Truong THPT DPa Nang [3]. Pay 1a mot kénh
Podcast duoc xdy dung huéng t6i ddi tuong 1a cac phu
huynh, hoc sinh cling nhu nhitng nguoi di lam. Trong
nhitng phut chd xe buyt, co thé tin huéng nhing phat
gidy thu gidn tiép nhan thong diép y nghia tir Podcast nay.
Vi hé sinh thai thong tin trén xe buyt va lugng nguoi
dung Podcast trén thé gi6i noi chung, & Viét Nam nodi
riéng chung t6i hudng tdi nghién ctru ing dung nhu mot
kénh truyén thong hiru hiéu, chét lugng va phu hop véi
moi d6i tugng khi sir dung xe buyt.
VOV Giao thong da cong bd c6 84% ngudi str hitu 6 t6
sir dung radio voi luong rating cao nhit tai Tp. HO Chi
Minh va Ha Noi. Vi thé podcast ciing 1a khai thac day
tiém nang trén hé thong xe buyt tai Tp. H6 Chi Minh.
2. Giai quyét van dé
2.1. Muc tiéu
Vai trd cua podcast trong truyén thong hién dai va tinh
kha thi khi trién khai trén hé thong xe buyt tai TR.HCM.
Tim hiéu tiém ning ctia podcast trong quang ba vin hoa
— lich str — 4m thyc — dia diém du lich TP. HCM
Dé xuat Hop tac gitta So Du lich, S6 GTVT va cic don
vi truyén thong sang tao nhim quang b4 du lich TP.HCM
mot caich mé&i mé, tha vi.
2.2. Podcast trong truyén thong dé thi va quing ba du
lich
T "Podcast" 1a sy két hop giita hai tr “iPod” va
“broadcasting” (phat song), dugc hiéu 1a viée sir dung cac
tép am thanh k§ thuat sb duoc phat song trén Internet, cho
phép nguoi ding tai xudng thiét bi ca nhan dé nghe.
Podcast nhanh chéng phat trién va tré thanh mot hinh
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thirc truyén thong dugc gidi tré — cong chung tiéu biéu
ctia ky nguyén sé — wa chudng.[4]

Podcast phat trién vao thi truong Viét Nam va phat trién
manh tir ndm 2019. Do tinh linh hoat vé thoi luong, chu
dé, hinh thirc trinh bay va nén tang phan phdi (Spotify,
YouTube, Apple Podcasts...), podcast da tro thanh cong
cu truyén thong hiéu qua.

“Céac nhan té anh huong dén sy hai 1ong ciia khach hang
d6i voi dich vu xe buyt tai Tp H6 Chi Minh” nhém tac
gia di tap trung nghién ctru vao hai van dé chinh 14 an
toan dich vu va tin cay dich vy. Pa chi ra sy an toan khi
tham gia hé thong xe buyt giam un tic, tién lgi va c6 thoi
gian thu gian. Tin cdy vao cac tuyén xe ding gio, gia
thanh. ..tuy nhién d& xuét cac giai phap mo hinh thyc hién
tiép tuc ddi méi nang cao chét luwgng dich vu phuc vu
ngudi dan thanh phé [6]

MxLuhan trong phat trién du lich, can xem xét & goc do
dé cao vai tro ctia cac phuong tién truyén thong. Pac biét
dbi voi cac phuong tién truyén théng méi duge sir dung
dé truyén tai thong diép va cac diém dén trong du lich s&
dem lai nhiing trai nghiém ma&i mé cho du khach.[7]

2.3. Pham vi va déi twong nghién ctru

Pham vi: Hé théng giao thong cong cong (dic biét 1a xe
buyt) tai TP.HCM.

2.4. Phwong phap nghién ciru

Dbi tuong: Du khach trong va ngoai nudce, ngudi dan dia
phuong, co quan quan ly du lich va giao thong.

Phuong phap tong quan tai liéu (review of the literature):
Nhom nghién ctru tir cac ngudn tai liéu: website chinh
thdng cta cac co quan bao chi, bio mang dién tir, blog ca
nhan trong nudc va mot sd bai viét tir nha bao qudc té,
sach dién tir (ebook), ciing v6i cac dé tai nghién ciru c6
lién quan da dugc cong bd. Tir cac ngudn tur liéu thu nhan
dugc, nhom nghién ctru tién hanh danh gia, nhan dinh xu
hudng va thuc tién ung dung, lam co s& khoa hoc va thuc
tién dé xuat mo hinh truyén thong podcast quang ba vé
van hoa, du lich phit hop v6i bdi canh ctia Thanh phd H)
Chi Minh.

Phuong phap khao sat:

Khio sat qua link: dé tai khao sat nhanh 169 véi thoi
gian khao sat 15 ngay. Noi dung khdo sat hudng téi nhu
cau st dung giao théng cong cong xe buyt; nhu cdu cung
cap thong tin, chit lugng phuc vu trén xe buyt; sy phat
trién cua podcast c6 hay khong mong mudn thu thudng
mdt chuong trinh truyén thong bang Podcast trén xe buyt.
Phuong phap thao Iludn nhoém: (focus Group
Discussions): 300 sinh vién tham gia cac hoc phin San
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xuit chuong trinh truyén hinh, K§ ning viét cho truyén
thong, San xuat podcast ctia ba trudong trudng Vian hoa
(69 sinh vién vao thang 9/2024), Pai hoc Van Lang (104
sinh vién vao thang 11/2024), Nguyén Tat Thanh (127
sinh vién vao thang 6/2025). Chon sinh vién ba truong
dai hoc ¢ ba dia diém khac nhau nham xac dinh goc tiép
can, phat trién y trdng va kha nang trién khai san xuét noi
dung . N6i dung thao luan vé thoi quen sir dung xe buyt,
dé xuit dua kénh podcast trén hé thong xa buyt, thoi
lwong san xudt 1a bao lau cho cac tap podcast, kha ning
hoc tap va tham gia san xuét cua sinh vién.

Phuong phéap phong van:

Phéng vin siu (in-depth interview): Phong van sau 04
nhan vién xe buyt va tai xé vé tin suat tuyén hoat dong va
céc chét luwgng phuc vu khac.

Phong véan sau 04 chuyén gia trong linh vy bao chi va
truyén thong chuyén vé giao thong do thi va van hoa viing
mién vé nhitng chit lugng phuc vu giao thong cong cong,
nhitng théng tin can cung cap ddi tuong cong chiing, xu
hudng thay doi xuét san san pham truyén thong moi tir
podcast.

TRUYEN THONG SO VE PODCAST TREN HE THONG XE BUYT GIAlI PHAP NANG CAO CHAT LUONG PHUC VU CONG CHUNG ‘
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Nhom nghién ciru dé xuit So db hudng nghién el cia dé i "lruyén thong sbvé podcast trén hé lht:)ng xe buyt giai phiap ning cao chit lurong phuc vu
cong chung

3. Két qua nghién ciru va thio luin

3.1. Két qua

Xu huéng va dy doan vé bao chi, truyén thong va cong
nghé nam 2025 nhiéu cong ty c6 ké hoach hop nhat bai
viét, am thanh va podcast theo xu hudng phat trién thuong
hiéu, cong ty, doanh nghiép muc dich quang ba dé thu hat
ddc gia. VOV - Chuong trinh thoi su dat trén 356.000 luot
nghe (trung binh 370 lugt/chuong trinh), VOV - Kinh té
tai chinh, 240.000 lugt (270 luot/chuong trinh). Waves
cho biét c6 hon 30 chwong trinh ty san xuat, hop tac voi
hon 100 nha sang tao ndi dung. [9]

Vé quang ba Vin hoa va du khach Thanh Phé Ho Chi
Minh qua podcast dd cho hon 15,2 triéu két qua. Podcast
Bao Sai Gon Giai phong ngoai cac muc tin tirc con cd cac

MG hinh nghién cieu nhém tac gia dé xudt
chuyén muc vé& xa hoi “podcast Sai Gon thanh phé Ho
Chi Minh qué ta 0i” hay muc Cau chuyén cudc song
Thong tin lién quan dén podcast vin hoa am thuc Sai Gon
“VTV9 Kinh da chiéu” di c6 nhiéu series podcast vé vin
héa, 4m thuc, van hoc, viét chit, tinh nguon ... 1a cac
chuyén gia, nguoi ndi tiéng trong linh vuc néi vé van hoa
am thuc dugc cong ching don nhan va comment véi
nhitng ngon yéu thich, tran trong vé ky trc, vin hoa mot
thoi kho phai.... Podcast Have a ship cua Vietcetera mét
trong nhirng kénh podcast uy tin nhiéu tép podcast chu dé
quang ba van hoa kha thu vi...

Céc co quan béo chi nhu Bao tudi tré thanh lap trung tim
n6i dung sd; chuyén san xuit hang ngay cac san phdm
nghe - nhin ¢ hai nén tang web, youtube. Cach lam da
dang vira tan dung nhan lyc sin c6, cong nghé Al, dau tu
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Studio va mot sb trang thiét bi, trung tam s6 da bat nhip
t6t d6i voi nhu cau cong chung nhiing gia tri thong tin
dang tin cdy ctiia mot co quan bao chi trén nén tang nha
béo N.T.U-P03 cho biét.

Nha bao D.A.T-P04 d6i voi mdi nén tang ndi dung san
xuét co theo chu dé két hop voi cac van dé thoi su, cac
chu d¢, dé tai duoc khai thac c6 tinh chiéu sau, nghe theo
chudi, tip, nhirng ciu chuyén nhan vin, gidi tré, cdm nhan
cudc song. MObi ngay e kip san xuat tir 8-15 san pham
podcast, thu hat luong truy cdp hon 300 ngan (mobi
chiém 80%).

Nha béo P.C.K- P05 chia sé: “VOH san xuat ndi dung
podcast chinh thirc chay phién ban dau tién trén
voh.com.vn dugc thuc hién 1a ngay 10/10/2022, véi muc
tiéu san xuat dap ung viéc nghe cua thinh gia trén nén
tang s6 bang cach tin dung sirc manh tir Radio ma VOH
dang c6 va suc manh tir cong ngh¢ hoa ndi dung, phuc vu
nhu cau nghe cua thinh gia. Chon loc tinh tiy tir Radio
VOH va san xuét ndi dung mai phit hop véi nhu cau nghe
trén nén tang sd, thinh gia c6 thé chon nghe theo series
ting chu dé van hoa, x3 hoi, 4m thuc ... theo chuyén muc
yéu thich ¢ bat ctr noi dau”.

3.2. Théo luidn

Khéo sat thuc té mot sb tuyén xe buyt 32 tir Lé Puc Tho,
Go Vap dén chg Bén Thanh, Quan 1; Tuyén Cu Chi di xe
33 dén Bén xe an Suong, di tiép xe sb 74 vé Cu Chi; Pén
Bao Tang My Thuat tir An Phu Dong quan 12 sé di xe 33
dén bén xe An Swong, di chuyén dén xe 04 dén tram Ham
Nghi va di bé lai Bao tang M¥ thuat gn mot gid. Nhan
vién P.C.H- P01, tuyén xe buyt 32 cho biét da gin bo véi
cong viéc phu xe gan 8 nim, mot ngay chay 9 chuyén. Vé
chét luwgng hoat dong hi€n nay da cai thién, gia duoc trg
gi4 nén kha ré chi 6.000d/ tuyén ddi voi hanh khach, con
v61 hoc sinh, sinh vién tiép tuc dugc tro gia thém 50%.
Vé chat lugng phuc vu trén xe c6 may ban vé tu dong,
camera quan sat, ghé ngdi... cht lugng kha tdt, riéng hé
thong diéu hoa kém.

Kénh Podcast “Sai Gon thdy cung” c0 series vé mdi lién
hé gitta Podcast va xe buyt. “Da bao lau rdi ban chua di
xe buyt, hom nay hiy dé Sai Gon Thay Cung chd ban trén
mdt chiée xe buyt chit day nhitng cau chuyén hét strc doi
thuong” [8]

Thu nghiém xay dung kich ban hai format Bao tang lich
sir Thanh phé HO6 Chi Minh va Com nim mudi mé 1a mot
trong nhiéu diém dén vé van hoa lich sir, m thyc khong
thé thiéu ctia bd doi vung DAt cach mang Ci Chi. Trong
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muc tiéu kham pha Sai Gon —Bao tang lich su - Dia dao
Cu Chi trén phuong tién cong cong xe buyt hanh khach,
du khach, hanh khach ciing c6 thé dugc cung cip thong
tin, giai tri, k¥ nang song hay nhiing ciu chuyén vé viéc
tur t thuong ngay...
Khao sat qua link zalo 168 nguoi két qua cho thiy ha tang
xe buyt dam bao phuc vu tdt s& lwa chon khi di chuyén.
Mdi ngay mdi ngudi dan thanh phd di chuyén dudi 3km
va nguoc lai 30,4%, tir 5-8km va nguoc lai chiém 22,8%,
tur 3-Skm va nguoc lai dé di lam va hoc tap chiém 20,5%.
Mit tir 1 dén dudi 2 gid chiém 37,4%, dudi 1 gio chiém
36,3% va tir 2 dén 3 gio chiém 17,5%. Véi két qua nay
kha thi dé xdy dung ng dung san xuét podcast trén xe
buyt.
@ Out 3m
@ Tir 3 - dudi Skm

Tir § - durdt Bkm

@ T Okm - duoi 15km
@ Trén 15km

A

Hinh 1 khao sat ban kinh di lai va thoi gian trong ngay
Vé két qua khao sat nhu cau cong chung tiép can thong
tin trén phuong tién cong cong, két qua cho thiy véi thoi
lwong di chuyén trén phuong tién cong cong.

Aoz So Phin
Do tuoi .

: lwong | tram
Thong tin thoi sy 9 5,3%
Nhitng cau chuyén vui, van | 152 88,9%
hoa, du lich...

Kién thirc vé am thuc, ving | 8 4,7%
mién

K¥ niang séng 2 1,2%
Nhiing cau chuyén giai tri 1 0.6%
Nhiéu chu dé& vé lich st gido | 3 1,8%
duc

Am nhac 2 1.2%
Séch noi 1 0.6%

Bang 3: cau hoi khéo sat két qua nhu cau tiep cén thong
tin cua cong chung khi tham gia phuong tién cong cong
Két qué cho thdy mang kién thirc mudn tiép can cua cong
chung vé linh vyc van héa, du lich va mot sd thong tin
khac kha cao...tir d6 nhom nghién ctru dua ra nhiéu chu
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dé cho nodi dung san xuét & nhiéu ddi tugng cong chung
khac nhau.

Trong bdi canh chuyén déi sb, thiét bj thong minh ngay
dua cong chung tré nén c6 nhiéu lya chon hon. Thao tac
trén thiét bi di dong luét nhanh, chuyén kénh, hay bo qua
ndi dung. San pham truyén théng hién nay can dugc thiét
Kké ngén gon, suc tich, hép dan, c6 yéu td cam xuc va tinh
chan thyc, dong thoi phu hop véi nhu cau, thoi quen va
trai nghiém nguodi dung. Nhom nghién ctu ciing dua ra
nhiéu chu dé san xuat da dang qua hinh 2.

Thoi sy
L_K ‘ Ditva Nguoi )

Tin nhanh mdi ngay \\ .
I >( Nghé GenZ ’
. — PODCAST
( Mo6n ngon qué minh '4 \\> (Chuyén gia dinh I

&

( Nhip s6ng muu sinh ’

Hinh 2 Format nhom nghién ctru dé xuét va thiét ké
3.3 Nhirng thuén loi va han ché
Thuan loi:
Nghi quyét s6 98/2023/QH15 ngay 24/6/2023 ciia Qubc
hoi vé thi diém mot sd co ché, chinh sach dic thu phat
trién thanh phd H6 Chi Minh. Chuong trinh chuyén ddi
s6 cua thanh phd HO Chi Minh dén nam 2030 phat trién
dd thi thdng minh, trong d6 c6 rng dung céng nghé trong
quan ly giao thong cong cong va quang ba du lich. Thanh
phd Ho Chi Minh ¢6 nhiéu diém du lich hip din nhu Buu
Dién thanh phd, Chg Bén Thanh, Dinh Poc Lap, Puong
Hoa Nguyén Hué...v6i hé thong xe buyt hon 2.000 chiéc
va céc tuyén xe buyt két noi rong, cling nhu hudng phat
trién xe buyt xanh... Pay 1a co hoi dé tich hop sang tao
ung dung podcast .
Theo két qua sat su hai long vé chat lugng hoat dong va
cung tmg dich vu van tai hanh khach cong cong bang xe
buyt trén dia ban Tp.HCM nam 2023 ty I¢ hai long chung
dat 85,6%, dat ty 1€ hai long cao nhét trong 5 dich vu cong
duoc khao sat .[1].
Chuyén d6i s6 qudc gia hién nay dang dién ra manh mg,
cudc cach mang tinh gon bo may hanh chinh nha nudc,

S

co quan bao chi ludn dat ra nhiéu thach thirc trong d6i
méi sang tao trong hoat dong bao chi truyén thong.
Truyén thong di trd thanh mot xu hudng tat yéu & thé ky
XXI, podcast 1a mot phuong tién truyén thong méi duoc
du bao ctia cac chuyén gia phat trién manh.

Han ché:

Qua céc tai li€u nghién ctu, cong trinh nghién ctru va
khdo sat nghién ciru cho thiy van con nhitng khoang trong
nhit dinh vé ung dung cac phuong tién truyén thong méi
trong viéc lién két v6i hé thong giao thong cong cong noi
chung, xe buyt néi riéng ¢ TP.HCM.

Ngoai ra, trude sy bung nd cia cong nghé, truyén thong
vé podcast mdi ngudi déu co thé xay dung kénh ca nhan
riéng trén mang xa hoi, xay dung céc t&€p theo so thich ca
nhan, da dang chi dé... Vi vay, ngudi dan dang thiéu
nhitng thong tin mang tinh xac thuc, dac biét la vé van
héa, ving dat, con nguoi Sai Gon voi du khach. Do do,
can c6 nhing kénh thong tin dang tin cdy trong hoat dong
podcast va c6 tinh chuyén sau hon vira mang gia tri cung
cép thong tin, vira mang tinh giai tri va nhidu muc tiéu
khéc cua truyén thong chinh sach

4. Pé xuit giai phap

Nhom nghién ctru dé xut dua san pham podcast vao hé
thong xe buyt dé phuc vu nhém cong chiing niy, nam
trong céc giai phap nang cao chat hoat dong xe buyt thanh
phé. Nhitng san pham 1a nhitng 4m thanh vé cu chuyén,
chi @ van héa, am thyc, hoai niém, lich sir vé s¢ thich,
théi quen, k¥ ning song...nhém nghién ciru di san xut
thir nghi€ém ba chu dé vé am thuc, my thuat va vo thuét
dé da dang héa nhom cong chung mdi tap duoc san xuat
tua 7-10 phut, 15-30 phut, 30-60 phaut.

Mot 1a "dwa format podcast vao hé thdng xe buyt", chinh
quyén thanh phb diy manh truyén thong chinh sach, tiép
nhan y kién phan hdi, dong thoi thuc day tién trinh chuyén
d6i sb trong quan tri do thi.

Hai 13, theo nhén dinh cua "Tién si P.H.C — P06", hién nay
thiéu nhitng nha truyén thong chuyén nghiép c6 kha niang
tao ra san phém mang lai gia tri xa hoi. Do do, bao chi,
cong ty truyén théng va ca nhan c6 anh hudng can chu
dong nghién ciru xu huéng, nhu cau va hanh vi cong
chung, nhat 1a nhém cong chung chuyén sau.

Ba 13, nghién ciru cia MIDAS (2023) chi ra rang: "93%
nguoi dung lang nghe podcast khi & nha mot minh, 33%
khi 1am viéc hodc hoc tap, trong khi 22% truy cép lac
dang 14i xe hodc di du lich... Vira ling nghe podcast, vira
1am nhitng viéc khac dudng nhu 13 thoi quen phd bién...".
Diéu ndy mé ra co hoi tich hop podcast trong dao tao va
thyc hanh truyén thong theo triét 1y “thuc hoc” — “thyc
hanh” tai TP.HCM.

Bon 1a, format podcast van hanh ning cao chét lugng
phuc vu hanh khach,va thu hat quang cao dem nguén thu
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dén cho doanh nghiép. M6 hinh nay c6 thé hoc héi tir cac
don vi nhu NPR (M¥), khi doanh thu podcast vuot tai trg
phat séng truyén thong vao nim 2020.

Niam 13, Podcast mot phuong tién truyén thong méi dé
g dung san xuat, format san xuat ty do, khong c6 khung
chuong trinh ¢6 dinh. Sinh vién nganh truyén thong Gng
dung séng tao cac san pham quang ba vin hoa Sai Gon,
doanh nghiép. cong ty truyén thong...

Sau 1a ung dung tri tu¢ nhan tao Al vao san Xuét podcast
v6i nhitng vin ban thudn tiy va nhiing thong béo, chinh
sach can thiét duogc tai trén hé théng xe buyt mot cach
thuan tién.

Bay 13, can "t chirc cac cudc thi san xuat podcast theo
chu dé phat trién thanh phd, dia phuong", khuyén khich
sinh vién va cong chung tao ra cac san pham hap dan, giir
gin va lan toa gié tri vin hoa — truyén thong.

5. Két luan

Thong qua tong quan 1y thuyét vé podcast, vé giao thong
cong cong thanh phd va phat trién du lich thanh phd Ho
Chi Minh va khéo sat thuc té, nhém nghién ctru xac dinh
rang;

Thir nhét, podcast c6 kha niang truyén tai noi dung vin
hoa, du lich dudi dang ké chuyén gan giii, d& tiép can va
giau cam xuc.

Thtr hai; phuong tién giao thong cong cong la khong gian
tiém ning dé trién khai cac hinh thirc truyén thong tién
loi, khong gay can tré hoat dong chinh cua ngudi sir dung;

Tai li€éu tham khao
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Thir ba, nguoi dan, gi6i tré, du khach di chuyén trén
duong thi podcast ma mot phuong tién truyén théng duoc
thiét ké phu hop v6i nhu ciu va trai nghiém hing ngay.
Nhoém nghién ctru nhén théy: pham vi khao sat con hep,
chu yéu tap trung vao mot sb tuyén xe buyt ndi thanh,
chwa dai dién cho tit ca nhom ddi twong str dung phuong
tién cong cdng. Nghién ctru chua di sdu vao cac khia canh
k¥ thuat, cong nghé cu thé. Co thé nghién ctru hudng tiép
theo: M& rong khdo sat voi pham vi ra cdc xa xa thanh
phé; nghién ctru vé ap dung cong nghé vao nghién ciru
dua van hanh trén hé thong xe buyt. ...

Tir két qua nghién ctru, ¢6 thé khang dinh rang podcast 14
mot cong cu truyén thong hién dai ¢ tiém ning cao trong
viéc quang ba hinh anh van hoa, du lich Thanh phé Ho
Chi Minh, néu duoc ung dung dung cach, tich hop véi ha
ting giao thong coéng cong, ddy khong chi 1a mot giai
phap sang tao ma con 1a hudng tiép can vin minh, gop
phan xay dung mot thanh phd thong minh, than thién va
gidu ban sic.

Loi cam on: Tac gia xin chan thanh cam on Hoi dong
truong, Ban giam hi€u, Ban bién tdp Tap chi Khoa hoc va
Cong nghé Pai hoc Nguyén Tat Thanh da hd trg vé kinh
phi va tao didu kién cho tac gia c6 thoi gian nghién ciru
va ng dung nghién ctru vao giang day, dong thoi dé xuét
cac giai phap phat trién trong thoi gian téi. Tac gia trin
trong biét on va tiép tuc nghién ciru chuyén sau co gia tri
trong hoc thuét 4p dung vao cong tac giang va nghién ctru
khoa hoc cuia Nha truong.
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The potential of podcasts in promoting the image of Ho Chi Minh City

through public transportation

Lé Kim Hau, M.A*
Faculty of Creative Communication, Nguyen Tat Thanh University, Ho Chi Minh City, Vietnam
lkhau@ntt.edu.vn

Abstract Podcasting is an emergent form of media that has grown rapidly within the global digital communication
ecosystem. With the advantage of delivering auditory information in an accessible and convenient format, podcasts are
particularly appealing to users of public transportation and serve as an effective tool for tourism promotion among visitors
to Ho Chi Minh City (HCMC). Based on this practical context, this study employs document analysis, secondary data
synthesis, and quantitative surveys to identify the information access needs of passengers, the current state of tourism
communication, and the media presence on the city's bus system. The research assesses the feasibility of podcast
implementation and the demand for on-transit information access. Accordingly, the paper proposes integrating podcast
channels as a strategic communication medium for conveying cultural and tourism-related content. This approach also
aims to enhance the service quality of public transport in the broader context of Ho Chi Minh City’s smart urban
development initiatives.

Keywords Podcast, bus, Ho Chi Minh City, digital media, digital culture.
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