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Tom tat
Tri tué nhan tao (AI) d va dang c6 anh hudng dang ké dén nhiéu khia canh cua doi
song, trong d6 c6 linh vuc gido duc. Truyén thong 1a mot trong nhimg nganh c6 xu
hudéng phat trién 16n manh va duoc nhiéu truong dai hoc dua vao dao tao voi tim
thé 1a nganh hoc quan trong dé thu hat ngudi hoc. Tuy vay, trong bbi canh cong
nghé phat trién, cach thirc dio tao truyén thong 13 yéu t6 tién quyét dé thu hut sy
quan tAm cua ngudi hoc va day ciing 1 nén tang dé ngudi hoc can nhic lya chon
theo hoc. Pé da dang cach thic, phuong phap giang day truyén thong trong thoi dai
s0, viéc tmg dung cong nghé 1a khong thé thiéu, nhat 1 cong nghé AL Muc tiéu ciia
bai viét 1a nghién ctru xu hudng tmg dung Al trong ddo tao nganh truyén thong tai
mdt s6 truong dai hoc trén dia ban Thanh phé H6 Chi Minh (TP HCM). Tir d6, tim
ra cac yéu t6 thuan loi, kho khian va mot vai dé xuit vé ung dung loai hinh cong
nghé nay cho dao tao truyén théng & bdi canh hién tai va xu hudng tuong lai. Két
qua ctia bai viét s& dong gop vé mat hoc thuét vao tai liéu nghién ctiu vé Al trong
linh vuc gido duc & thoi dai cong nghé sb phat trién manh mé.
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1. Pit van dé

Trong bdi canh cong nghé s6, Al dang trd thanh mot xu
huéng quan trong trong nhiéu linh vuc. Vai tro cia Al
n6i chung da tac dong manh mé dén cac khia canh cua
doi séng xa hoi, trong do cd gido duc, dao tao nganh
truyén théng. TP HCM — mét trong nhiing trung tam
kinh té, vin hoa va gido duc 16n nhat Viét Nam, nén
hoat dong truyén thong & thanh phd nay rat can thiét va
can di dung xu hudng dé dap Gmg su phat trién cho cac
linh vuc khac. Bén canh d6, nganh truyén thong ciing
dang ching kién su chuyén doi nhanh chéng véi sy vén
dung, tmg dung nhiéu cong nghé tién tién. Vi vy, giang
day truyén thong ciing cAn nim bt cac yéu té cbt 151 vé
cong nghé dé dap tmg nhu ciu day va hoc, ciing nhu su
két ndi quan trong giita ngudi hoc — nha trudng va nha
tuyén dung. Trong dao tao truyén thong, Al gop phan
nang cao chat luong giang day khi linh vuc nay c6 thé
hd trg vé ndi dung bai giang, hd trg phan tich nhu cau
va nang lyc cua tung sinh vién. Bén canh d6, Al cling
g6p phan phat trién k¥ nang thyc tién cia giang vién,
tiét kiém thoi gian va ngudn lyuc; thic diy tu duy doi
moi, sang tao; ting cuong va hd trg khd ning nghién
ctru. Dic biét, néu Al dugc st dung ding c4ch s& hd trg
giang vién, sinh vién thuéin lgi hoan thién k¥ nang tir
nén tang dén nang cao, gop phan dap ing xu hudng thi
truong lao dong nganh truyén thong mot cach bén virng.
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Do d6, nghién ctru xu hudong ung dung Al trong dao tao
nganh truyén thong tai TP HCM la can thiét dé danh gia
thuc trang, nhan dién thach thic va dé xuét giai phap,
g6p phan nang cao hiéu qua dao tao va dap tng yéu cau
phat trién nhanh chong cua nganh nay trong thoi dai sb
hoa.

2. Giai quyét véin dé

2.1. Poi twgng nghién ciru

Dbi tugng nghién ctru cua bai bao "Xu hudng ing dung
tri tué nhan tao (AI) trong dio tao nganh truyén thong
& TP HCM" la: cac hoat dong tng dung Al vao cac
chuong trinh giang day truyén thong, thdng qua céc
phwong phap giang day, gido trinh va cach thirc truyén
tai ngi dung bai hoc tdi sinh vién. Khach thé nghién ctu
la cac giang vién va sinh vién nganh truyén thong & TP
HCM véi vai tro 1a nhitng ngudi tryc tiép sir dung, tiép
can, hodc chiu anh huong tir viéc Gtmg dung Al vao
giang day, hoc tap. Phuong thirc trién khai 1a tim hiéu
mdi lién hé gitta dbi twong nghién ciru va khach thé
nghién ctru. Cu thé, cac giang vién di ung dung cong
nghé Al trong dao tao nhu thé ndo, nén tang Al ndo
dugc tich hop nhiéu nhét; cic giang vién gip thuan loi,
kho khin gi va giai phap nhu thé nao; sinh vién tiép
nhan Al va mic d6 ung ho viéc tng dung Al trong
giang day truyén théng hién nay ra sao.

2.2. Phwong phap nghién ctru
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Dé nghién ctru cac dbi tuong chu thé va khach thé, bai
b&o str dung cac phuong phap sau:

Téng quan tai liéu: bai béo thu thap cac tai lidu 1a sach,
bao, bai nghién ctru khoa hoc, giao trinh,...li€n quan
dén tmg dung AI no6i chung va tmg dung Al trong dao
tao truyén thong tai cac co so gido duc & TP HCM noi
riéng, sau d6 tién hanh phan tich cac dit liéu thu thap
dugc. Trong phuong phap tong quan tai lidu, c6 thao tac
tong hop tai liéu online. Cac nén tang sir dung dung
gérn: ScienceDirect, Academic Search Complete; cac
dir liéu téng hop tir Google Scholar, Google Dataset
Search (beta), Google Web Search. Bén canh do, dé tai
cing tim kiém dir liéu thir cap nhu huéng dan sir dung
Al trén cac nén tang mang xa hoi YouTube, TikTok,...
Khdo sdt: dé tai thu thap y kién tir giang vién, sinh vién
vé thuc trang, hi€u qua va thach thurc cia viéc rng dung
Al trong dao tao truyén thong. Theo d6, bai bao giri
duong link khao sat téi 60 giang vién dang giang day
truyén thong & mot sb truong dai hoc trén dia ban TP
HCM. Viéc khao sat 60 giang vién s& khong théng qua
Iira chon tiu chi ma dugc giri ngdu nhién tir cac ngudn
nhu: ddng nghiép, nguoi quen két ndi, hd tro giri dudong
link. Cac cau hoi trong khao sat tip trung vao mot sb
ndi dung trong yéu: giang vién giang day truyén thong
c6 trinh d6 hiéu biét va su chuan bi nao dé ap dung Al
trong giang day truyén thong? Giang vién co lo ling,
ban khodn gi vé viéc st dung Al trong viéc hd tro cho
hoat dong giang day, cac giang vién lya chon cong cu
Al nao dé tich hop vao giang day, tich hop Al c6 anh
hudng nhu thé nao dén viée tiép thu bai hoc cia sinh
vién?

Pé tai khao sét khoang 200 sinh vién nim cudi, Khoa
truyén thong sang tao (nganh Quan hé coéng chung va
Truyén thong da phuong tién), Truong Dai hoc Nguyén
Tat Thanh. Ly do chon céc sinh vién nam cudi, vi ho
hau nhu d trai qua toan bd khoa dao tao, chuwong trinh
hoc, duoc trai nghiém hoc qua tmg dung cong nghé sb
(néu co). Céc cau hoi khao sat tap trung vao mirc do ung
ho khi giang vién ting dung Al hoac tich hop Al vao bai
giang; danh gia ciia sinh vién vé viéc cai thién chat
lwong gido duc néu umg dung Al vao giang day; danh
gia trai nghiém cua sinh vién khi dugc tham dy tiét hoc
c6 ung dung Al trong bai giang.

3. Két qua nghién ctru va théio luin vin dé

3.1. Két qua nghién ciru

Két qua tir phwong phdp tong quan tai liéu

Céc tai liéu tu sach, bao, tap chi hodc cac phuong tién
truyén thong moi (website, mang xa hoi,...) déu nhin
manh tim quan trong ciia Al khi hang loat y kién cho
thiy quan diém vé ing dung Al vao nhiéu linh vyc cua

doi sdng trong bdi canh hién nay 1a rat can thiét. Vi
vai tro cia minh, Al da tr¢ thanh mot yéu té khong thé
thiéu trong cudc séng hang ngay cua con nguoi. Chang
han, su ra mit cia ChatGPT da tao ra mot con sdt toan
ciu vé su phat trién caa cong nghé. Ung dung nay da
mang dén nhiéu ky vong cho sy phét trién cua cong
nghé s khi dugc ménh danh 1a Al théng minh nhét thé
gidi, c6 thé trd chuyén, tra loi ddy du bat ky céc cau hoi
nao ma con ngudi dua ra. V6i mot “kho kién thirc” vo
cung phong phd, ChatGPT dugc xem la mét mé hinh
ngdn ngir tién tién nhat hién nay [3].

Mot ludng ky kién tiép theo lién quan dén gié tri va nhan
thirc vé Al trong mdi tuong quan véi tri tué con nguoi.
Nhiéu y kién cho rang viéc sir dung Al dung cach, dung
nghia va thyuc sy hiéu qua van 1a mot thach thirc, nhét 1a
d6i voi viée chuyén dan tir truyén thong sang cong
nghé. Nbi lo vé mit dao dirc, luan 1y va phép luat dang
sau tri tu¢ nhan tao cling la mot van dé dang luu tam
trong (mg dung Al ¢ bdi canh hién nay [2].

Dbi v6i viée sir dung Al trong giang day truyén thong,
khong it nha nghién ciru da chi ra tam quan trong, mirc
d6 anh huong va cach thic ing dung chiing dé truyén
tai bai hoc t6i nguoi hoc. Mac du, Al co tam anh hudng
néu ung dung ching vao phuong phap giang day,
nhung dé ap dung mot cach hidu qué, chiing ta phai tuan
thu nguyén tic co ban 1a 14y ngudi hoc 1am trung tim
va tao ra cac tinh hubng giang day hop 1y [12]. Cac quan
diém ciing cho rang, ap dung Al vao giang day khong
chi thay doi tu duy cua giang vién ma con thay doi cach
thirc twong tac giita giang vién va sinh vién. O phuong
dién khac, timg dung Al trong giang day khong chi nhin
manh vai trd cua giang vién ma con hudng tdi cac
phwong phap hoc cua sinh vién ciing nhu kha ning boi
dudng nguoi hoc trén moi phuong dién [11].

Trong quan diém day hoc bang Al, c4c tac gia Tran Pirc
Huyén, Tran Dang Minh Tri cho rang Al khong thé thay
thé giao vién, boi vi gido vién khong chi truyén dat kién
thirc, ma con 1a nguoi dinh hinh nhan cach, khoi day
cam himg, va dan dit hoc sinh phat trién toan dién. Du
trong 16p hoc truyén thdng hay 16p hoc ting dung Al,
con ngudi van 1a trung tAm, ngudi thiy va ngudi tro tao
nén gia tri c6t 15i ctia gido duc [9].

Két qua tir phwong phdp khdo st

Dé tai khao sat ngiu nhién 60 giang vién giang day linh
vuc truyén thong, thu vé 51/60 cau tra 10i. Trong do, ¢6
62,7 % giang vién cho biét da ting tmg dung Al vao
giang day truyén thong. Ti 1& nay cho thiy phan 16n
giang vién c6 nhu cau d6i moi phuong phap, nang cao
hiéu qua giang day theo xu hudng hién dai nhim dap
g yéu cau vé ndi dung sang tao va phan tich dit liéu
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trong dao tao nganh truyén thong. C6 37,3 % giang vién
chua tung sur dung Al

vé cOng cu dugc cac giang vién st dung, c6 31,4 %
giang vién trng dung cong cu tao ndi dung tu dong (Chat
GPT, copy.ai), 23,5 % giang vién sir dung cong cu phan
tich dit liéu nhu Google analytics, Tableau. 11,8 %
giang vién sir dung cong cu Al dung dé thiét ké, chinh
stra bai giang nhu Canva, Adobe sensei...

Thiéy/cb dé ting tich hop Al vao céc bai gidng hoéic hoat déng gidng day truyén thong chua?
51 cau trd |61

®c
@ Khéng
Céu tra li khac

Biéu d0 1: Ti 1¢ giang vién di timg tich hop Al vao
hoat dong giang day.

Néu c6, thay/cd da sir dung nhiing cong cy hodc (g dung Al ndo dé gidng day truyén thang?

51 cautrali

@ A Céng cy tao ndi dung (nhu ChalGPT,
Copy.ai)

@ B. C8ng oy phin tich di lidu (nhu
Google Analytics, Tableau)
C. Coing cy thiét ké hodc chinh sira (nhu
Canva, Adobe Sensei)

@ D. Chua sir dung cng cy Al ndo

Biéu d6 2: Két qua khao st giang vién vé viéc lya
chon cong cu AI dé tich hop trong giang day.
Nhan dinh vé vai tro cua Al trong giang day truyén
thdng, c6 39,2 % so giang vién cho biét Al co thé hd trg
tao ndi dung tu dong (bai viét, video, hinh anh). Day la
khia canh dwgc dénh gia cao nhét, cho thay cac giang
vién nhan thic vé tim quan trong cia ndi dung bai
giang trong dao tao truyén thong. 27,5 % giang vién cho
rang Al hitu ich trong viéc phan tich dit lidu truyén
thong va hanh vi ngudi dung. 21,6 % giang vién cho
rang Al hd tro t6t viéc phan tich dit liéu hoc tap cho sinh

vién.
Théy/cd co gap khd khan ndo khi tich hgp Al vao gidng day?

51 céu trd [0

@ A Thiéu dao tao hodc huémg dén str
dung Al
@ B. Thiéu tai nguyén hodc cang cu phi

hop
A C. Lo ngai vé dao dirc hodc tinh xéc

thyc clia ndi dung Al
@ D. Khong g4p khé khin nao

Biéu dd 3: Két qua khao sat vé nhiing khé khin khi
tich hop Al vao giang day
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Theo thiy/cd, Al hd tro tot nhét trong khia canh nao clia gidng day truyén thang?
51 cdu trd loi

@ A Tao ndi dung tir ddng (bai viét, video,
iinh dnh)

@ B. Phan tich d(r i8u truybn thang va
hinh vi ngudi ding
G. Gd nhan héa ndi dung hoc t4p cho
sinh vién

@ D. Téing curdmg trong téc trong krp hoo

Biéu dd 4: Két qua khao sat giang vién vé vai tro clia
Al trong giang day truyén thong.

Nhan dinh vé nhitng khé khan trong tich hop Al vao
giang day truyén thong, c6 t6i 41,1 % giang vién lo ling
vé dao duc hodc tinh xé4c thuc cia nodi dung do AI tao
ra, 41,2 % cho ri‘ing thiéu dao tao hodc hudng dan st
dung Al, 27,5 % giang vién cho biét dang thiéu tai
nguyén hodc cong cu Al phu hop.

Theo thiy/cd, viéc stk dung Al trong gidng day truyén thong anh huréng nhu thé ndo dén tiép thu bai

giang ddi vdi sinh vién?
51 céu trd |6

@ A Tang cuéng kha néng sang tao va tv
duy dbi moi

@ B. C6 thé lam gidm k§ néng tw duy phan
bién hodic séng tao truyén théng
C. Khong anh huéng rd rét dén k§ nang
clia sinh vién

Biéu d 5: Két qua khao sat giang vién vé viéc st
dung Al trong giang day truyén thong s& anh hudng
nhu thé nao dén tiép thu bai giang cua sinh vién.

V& y kién trong viéc sir dung Al s& anh huong nhu thé
nao dén tiép thu bai giang d6i v6i sinh vién, c¢6 43,1 %
giang vién lo ngai c6 thé lam giam tu duy phan bién
hoic sang tao truyén thong, c6 29,4 % hai long vi Al ¢6
thé gitp ting cuong kha ning sang tao va tu duy doi
méi cho sinh vién, 27,5 % giang vién cho ring khong
anh huong rd rét dén k¥ nang ciia sinh vién.

Dbi voi khao sat 200 sinh vién Khoa Truyén thong sang
tao, Truong Dai hoc Nguyén Tat Thanh, két qua thu vé
122 phiéu tra 16i. Cu thé, vé viéc hoc tap cung giang
vién co tich hgp Al trong bai giang, 56,5 % sinh vién
rat ung ho, 39,5 % sinh vién tng hg, con lai 1a y kién
trung 1ap. V& viéc tich hgp AI vao bai giang co nang
cao hiéu qua trong viéc nang cao chét lugng giang day,
57,4 % sinh vién cho rang hiéu qua, 33,6 % sinh vién
cho rang rat hiéu qua, con lai 14 trung binh.
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Ban co ting h¢ viée str dung Al (tri tué nhan tao) trong giang day va hoc tap tai trudng dai hoc
khong?

122 céu tra I6i

@ A Réting hd
®58.Unghp
C. Trung lap
@ D. Khéng ling h
@ E.Rétkhong tng hé

Bicu do 6: Két qua khao sat sinh vién vé muc d6 tng
ho giang vién tich hop Al vao bai giang.
Theo ban, viée tich hop Al vao bai gidng ¢6 hiéu qué trong vide ning cao chét lugng hoc tap khang?

(1 = Rét khang hiéu qua, 2= khong hiéu qua, 3 = trung binh, 4= higu qua 5 = Rét hiéu qua).
122 chu trd I

01
0:

04
{ K]

Biéu dd 7: Két qua sat sinh vién vé hiéu qua trong
nang cao chat luong hoc tap néu tich hop Al trong
giang day truyén thong.

V& viéc sinh vién d3 timg trai nghiém hoc tap v6i cong
cu hodc tng dung Al hay chua, 48,4 % sinh vién khdng
0 vi khong xac dinh dugc giang vién c6 dung Al trong
bai giang hay khong, 25,4 % da timg dwoc hoc va rét
hao himg, 21,3 % sinh vién cho biét chua timg va rat

mubn thir.

Ban d4 timg trai nghiém hoc tap véi céc cong cu hodc tng dung AI?

-

122 cau tra loi

@ A Kndng rd (vi khdng xéc dinh gidng
vién c6 diing Al trong bai giang khdng)
@ B. D3 timg va rét hai long
C. Da timg va khdng hai long
@ D. Chua tig va rét mudn thir
@ E. Chua timng va khdng quan tam

Biéu d0 8: Két qua khao sat sinh vién vé viéc da timg

trai nghiém hoc tap mon hoc ¢6 tng dung Al.

3.2. Thao lugn

Tir tong quan tai liéu dén cac khao sat, co thé thiy xu

huéng tng dung Al dang dién ra kha phé bién & giang

vién va muc d§ quan tdm cua sinh vién. Cac giang vién,

sinh vién ciing cho rang viéc tmg dung Al trong giang

day mang lai nhitng uu diém va han ché nhét dinh:

Uu diém:

Thir nhat, AI hé tro cdi thién chat lwong bdi gidng. Céc
giang vién tmg dung Al nham ning cao chat lwong bai
giang, sang tao cho ndi dung bai giang tot hon, tao hiing
tha tot hon cho ngudi hoc. Trong d6, cac giang vién
phan 16n 13 wu tién vé sang tao ndi dung va phan tich dir
lidu can thiét dé cung cap cho ngudi hoc. Trong khi ddi
v6i phuong phap truyén thong, viéc sang tao ndi dung
va phan tich dir liéu 1a hai yéu t6 quan trong, khién
giang vién phai bo rat nhiéu thoi gian dé thuc hién, thi
hién nay hai yéu td nay co thé thuén loi thuc hién duéi
su hd tro cta Al. Day dugce xem 12 cac loi ich hang dau,
phan anh dic thi ctia nganh truyén thong, noi ndi dung
sang tao va dir liéu duoc dinh hudng nhu 1a chién lugc
cbt 15i.

Thit hai, Al giup tang cuong kha nang sang tao va tw
duy doi méi cho nguoi day va nguwoi hoc. Co hon 29 %
s6 giang vién khang dinh sinh vién can duoc d6i moéi,
sang tao trong qua trinh hoc tip va Al la cong cu hd trg
t6t v& van dé nay. Chang han Al c6 thé hd tro vé lén'y
tuong, sang tac kich ban hodc 1ap ké hoach truyén
thong. Trong do, Al ¢6 thé goi y mot sb cach thirc 1ap
ké hoach truyén thong hodc goi y cach thirc sang tao
mot san phdm truyén thong sé. Nhitng goi ¥ nay c6 thé
gitip sinh vién kham pha nhimng yéu t6 mai trong phat
trién tu duy sang tao ciing nhu két ndi v6i nghé nghiép
trong tuong lai.

Thit ba, Al g6p phan cdi thién twong tdc I6p hoc, két néi
hiéu qua giita giang vién va sinh vién. Qua khao sat cac
sinh vién, pha‘in 16n sinh vién c6 thai do rat tich cuc vai
viéc img dung Al trong giang day truyén thong, dic biét
trong viéc cai thién tuong tac va hiéu qua hoc tap. Piéu
nay ching minh qua tong cong 96 % sinh vién (56,5 %
rat ing ho va 39,5 % tng ho) co thai do tich cuc ddi
v6i viée tich hop Al vao bai giang. Ngoai ra, tong cong
91 % sinh vién (33,6 % rat hiéu qua va 57,4 % hiéu qua)
cho rang tich hop Al cai thién chit lvong giang day. Két
quéa nay cho thay phan 16n sinh vién nhan thay gia tri
thuc té cua Al trong viéc nang cao trai nghiém hoc tap.
S6 liéu nay ciing ching minh, trong thoi dai cong nghé
s0, Al 1a cong cu gan gili v6i sinh vién va ho dé dang
(tham chi hao hing) khi giang vién tich hop cong cu
nay vao bai giang.

Han ché

Mot vin dé dang quan tim nhat hién nay 1a phan 16n
giang vién lo ngai vé dao dirc va tinh tinh xac thyc khi
sir dung Al trong giang day truyén thong. Lo ngai nay
1a hoan toan hop ly, bai bén canh viéc tiét kiem thoi
gian, phan tich dir liéu nhanh thi cac van dé vé ban
quyén, dao vin (sir dung hinh anh, thong tin khéng rd
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ngudn gdc) 1a yéu td rat dang quan tim trong thoi dai
bung nd cong nghé sd.

Han ché tiép theo 1a viéc cac gidng vién nhan dinh dang
thiéu dao tao vé cach thirc sir dung Al mét cach hop 1y
khi tich hgp vao phuwong phap giang day. Trén thuc té,
phan 16n cac cong cu AI doi hoi su théng hiéu ca vé tinh
nang ciing nhu thao tac dé ap dung mot cach hiéu qua.
Vi vay, viéc thiéu dio tao c6 thé 1am giam hiéu qua sir
dung Al din dén viéc giang vién c6 xu huéng sir dung
cac cong cu don gian thay vi khai thac cac cong cu nang
cao.

Vé tac dong va anh huong dén sinh vién, khong it giang
vién lo lang rang viéc st dung Al ¢ thé anh hudng tiéu
cuc dén cac ky nang cdt 161 trong linh vyc truyén thong,
nhu tu duy phan bién (phan tich, danh gia thong tin) va
sang tao bang bd 6¢ con ngudi (tao ndi dung doc déo, ¥
tuong mdi cia chinh sinh vién). Nguyén nhén, nhiing
cong cu Al nhu ChatGPT hodc cong cu thiét ké nhu
Canva c6 thé khién sinh vién dwa dim vao céc giai phap
chi bang vai cau 1énh, thay vi tu phét trién ¥ tuong hodc
phan tich sau. Piéu nay ciing din dén nhiing ban khoin
vé ndi dung do Al tao ra co thé thiéu tinh ca nhan hoa
hodc sang tao doc ddo. Dac biét, ¢ khia canh nay, gidng
vién ciing lo ngai sinh vién co thé sir dung AI dé hoan
thanh bai tdp ma khong hiéu rd qua trinh, dan dén suy
giam kha nang tu duy phan bién.

4. Két luan va dé xuit

Pao tao truyén thong s hitu nhidu dic trung khac biét
khi so sanh vai nhitng linh vuc dao tao khac va chinh
cac dac diém nay doi hoi sy ddi mai, sang tao lién tuc.
Viéc ing dung Al cho linh vyc gidng day truyén thong
s€ gitp cho giang vién dap Gng dugc tinh sang tao cao
trong giang day, gitp ngudi hoc phét trién tu duy, y
tuong. Tir d6, ngudi hoc c6 thé ning cao kha ning san
xuit n6i dung dudi nhidu dinh dang khac nhau. Khac
v6i cac nganh c6 kién thic twong d6i 6n dinh, truyén
thong thay doi nhanh theo xu hudng thi truong, theo
thuat toan clia cac nén tang s6 va theo nhu cau tiép nhan
thong tin ctia cong chiing. Pidu nay dit ra yéu cau 16n
cho giang vién trong viéc nguoi hoc khong chi phai cép
nhat kién thirc méi mot cach lién tuc ma con phai co
kha nang thich trng nhanh véi cac cong nghé, cong cu
va mo thirc truyén thong hién dai. Mot diém khac biét
quan trong khac la cuong d6 thyc hanh 16n va tinh tréi
nghiém thuc t& cao, sinh vién truyén thong thudng
xuyén tham gia thyc hién dy an, mé phdéng chién dich,
san xudt an pham hodc trién khai ké hoach truyén théng
ngay trong qua trinh hoc. Al ¢6 thé gitp sinh vién két
hop tuyét voi giita cic nén tang sb clia Am thanh, hinh
anh va chir viét dé san xuit san phdm theo ting du 4n
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cu thé. Tuy vay, tir nhimng thao luan (c6 uu diém va han
ché), cho thiy xu huéng tng dung Al trong giang day
truyén thong ciia cac giang hién hién nay chua dong bo,
chua thyc su c6 hé thong va chua mang lai hiéu qua cao.
Cac giang vién hién nay mdi chi dung ¢ muc do tich
hop va tmg dung mét s6 cong cu Al phd bién, d& sir
dung dé phuc vu giang day. Hau nhu phan 16n giang
vién chua biét cach khai thac hiéu qua céac tinh ning
cling nhu mirc d6 hap dan cia Al khi tich hop vao
phuong phap giang day. Vi vay, viéc st dung Al trong
giang day truyén thong thoi dai s6, can tap trung cai
thién mot s6 kh6 khan, nhim tao diéu kién thuan loi cho
doi ngti giang vién khi tich hop céc ung dung Al va
giang day truyén thong.

Thir nhat, ting cuwong t6 chirc tdp hudn cdc khod dao
tao vé sir dung, vng dung va cdch thirc tich hop Al trong
gidng day dai hoc néi chung, giang day nganh truyén
thong noi riéng. Céc co so dio tao can chii trong hon vé
cong tac tap hudn Al cho doi ngii giang vién nganh
truyén thong. C6 thé dua vao nhom cac mon hoc trong
chuong trinh dao dé thiét ké cac chuong trinh tap huan
Al hiéu qua. Theo dé, can phan loai k¥ timg nhém mén
hoc nhu: Nhoém mén hoc k¥ nang viét, nhdom mon hoc
k¥ ning san xuat (quay phim, dung phim), nhém mén
hoc thiét ké, dd hoa dé phén loai cong cu Al phu hop
v6i dac thu tirng nhom.

Ngoai ra, trudc khi to chire dao tao, nha truong cin khao
sat ¥ kién giang vién vé nhitng mong mudn trong
chuong trinh dao tao tich hop Al vao giang day la gi,
muc dich va yéu cau nhu thé nao. Sau khi khao sat, can
phan loai theo nhu cau dé to chirc cac budi tap hudn
riéng biét theo chu dé, theo cong cu khac nhau dé dap
g cac yéu cau thuc té cua giang vién. DPdi voi cac
giang vién moi tiép can AL nén khuyén khich st dung
cac cong cu don gian, dé tiép cin dé giam 4p luc ban
dau. Can khuyén khich giang vién chia sé¢ kinh nghiém
qua cac budi dao tao ndi bd dé ndm bat nhiéu hon vé
mong mudn ciing nhu nhu cau thyc té ciia giang vién,
nham cai thién cac chuong trinh tap huén mét cach hiéu
qua.

Thir hai, can chdt ché hon trong nhdn thirc vé quy tdc
va dao dirc khi sir dung AI. V& mat nay, UNESCO di
c6 khuyén cdo (¢ nguyén tic 114, 115): Cac qudc gia
thanh vién nén dau tu va thuc day cac k¥ ning vé ky
thuat s, truyén thong va thong tin dé ting cuong tu duy
phan bién va cac nang luc can thiét dé hiéu dugc viéc
st dung va tac dong cia cac hé théng AL nhim giam
thiéu va chong lai thong tin sai léch ciing nhur ngdn tir
kich dong thu dich,... Cac qudc gia thanh vién nén tao
diu kién thun loi dé truyén thong dwa tin hiéu qua vé
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loi ich va tac hai cia hé théng Al, ddng thoi khuyén
khich cac phuong tién truyén thong sir dung hé thng
AT mét cach co6 dao dtrc [10].

OECD (T6 chirc Hop tac va Phat trién kinh té), ciing
nhan dinh: nhiing rui ro trong twong lai ciia Al c6 thé
doi hoi cac giai phap & quy md 16n hon, mang tinh hé
thong hon. Nhimng giai phap nay bao gom quy dinh,
khuén kho dao dirc, tiéu chuan hoa Al k¥ thuat, kiém
toan, phat hanh mé hinh va chién lugc tiép can [4].
Theo d6, dé tai dé xuét cac co sé dao tao can hudng dan
gidng vién va sinh vién vé cach sir dung Al c6 trach
nhiém, tranh vi pham ban quyén hoac phu thudc qua
mirc vao cong cu Al Cu thé, cac co s& gido duc cin Xay
dung quy tic sir dung Al nhu yéu cau kiém chimg noi
dung Al, ghi ngudn gbc 5 rang, hodc sir dung cong cu
phat hién dao van, sao chép hinh anh. Bén canh do,
huéng dan sinh vién va giang vién cach danh gia tinh
xac thyc cua ndi dung Al, déc biét trong cac khoa hoc
vé bao chi hodc truyén thong s6. Pong thoi, tich hop
n6i dung vé dao dirc Al vao chuong trinh giang day dé
nang cao nhan thirc ciia giang vién va sinh vién. Song
song, nha trueong can xay dung quy trinh huéng dan su
dung Al trong mdi khoa theo cach thirc va déc thu riéng
cua nganh dao tao.

Ther ba, khuyén khich giang vién thiz nghiém va doéi méi
trong g dung Al vio gidng day truyén théng. Ngay
25/01/2022, Chinh phi di Phé duyét DPé an “Ting
cuong tng dung cong nghé thong tin va chuyén ddi s6
trong gido duc va dao tao giai doan 2022-2025, dinh
hudng dén nam 2030" ¢6 nhan manh viéc can thiét phai
d6i méi mé hinh day-hoc. Trién khai, thi diém trién khai
cac mo hinh day-hoc tién tién trén nén tang sb theo
huéng day hoc két hop (16p hoc thong minh, nhém hoc
tuong tac, ty hoc véi trg 1y 40) phi hop véi diéu kién,
dic thu, nhu cau thyc té ciia gido duc phd thong va giao
duc thuong xuyén [5]. Vi vy, cic co s& gido duc can

Tai liéu tham khao

khuyén khich giang vién thir nghiém céac tng dung Al
theo cach da dang hon. Co6 nghia vira tich hop Al nhu
mot trg 1y ca nhan hoa, phan tich dit liéu hoc tap, sang
tao noi dung, tir d6 gop phan nang cao trai nghiém cho
sinh vién. M&i mot chi dé can duoc sir dung Al theo
cach thurc tuong tac phu hgp vai ndi dung bai giang va
céch tiép thu cuia sinh vién. V& mit ndy, cic co s gido
duc ciing can dam bao co sé ha ting co ban (may tinh,
internet, man chiéu, may chiéu), dap ung nhu cau st
dung Al Df")ng thoi, nén tao cac du an thi diém dé thir
nghiém Al trong c4 nhan hoéa giang day, hoc tdp hoac
tang twong tac 16p hoc, tir 46 chia sé két qua véi giang
vién dé tang sy tu tin trong viéc sir dung AL

Trong qué trinh khuyén khich giang vién thir nghiém,
d6i mai, c6 thé co tinh trang giang vién lo ngai vé thiéu
tu duy phan bién cho sinh vién trong qué trinh giang
day. Vi vy, giang vién can thiét ké cac bai tap yéu cau
sinh vién két hop Al voi tu duy ca nhan. Vi dy, cho phép
sinh vién sir dung ChatGPT dé tao ¥ tuong ban dau,
nhung yéu cau phan tich va chinh sira ndi dung theo
cach riéng. Bén canh do 1a tich hop cac bai giang vé tu
duy phan bién, nhu cdch danh gia ngi dung Al hoac phat
trién chién luoc truyén théng dya trén dir liéu AL Yéu
ciu sinh vién han ché sir dung Al trong cac bai tap yéu
ciu sang tao doc 1ap (nhu viét kich ban quang cao hodc
phat trién y tuong chién dich).

L1 cdm on

Nghién clru nay dugc tai trg bdi Truong Pai hoc
Nguyén Tét Thanh trong khuon kho dé tai mang ma s6
3113 v& “Nghién ciru nhitng phwong thirc gidang day
truyén thong thich vmg voi xu hudng truyén thong hién
dai”. Tac gia xin dugc gui 10 cam on sdu sic t6i
Trudng Pai hoc Nguyén Tat Thanh da tai tro ciing ciing
nhu tao diéu kién dé tac gia nghién ctru, thyc hién va
hoan thanh bai bao nay.

1. Cho, H., Cannon, J., Lopez, R., and Li, W. (2024). Social media literacy: A conceptual framework. New Media

& Society, 26 (2), p. 941-960.

2. Gleb Tsipusky, Hanh Dung dich. (2023). ChatGPT-ing dung tri tué nhan tao trong céng viéc. NXB Dan Tri.

3. Luu Quynh, Vii Thi Lan Anh dich. ( 2023). ChatGPT-trao liu hay tiong lai nhan logi. NXB Hong Dirc

4. OECD. (2023). Initial policy considerations for generative artificial intelligence. OECD Publishing. p.28.

5. Quyét dinh s6 131/QB-TTg ctia Thu tuéng Chinh phu. (2022). Phé duyét Pé 4n “Tang cudng ung dung cong
nghé thong tin va chuyén doi sd trong gido duc va dao tao giai doan 2022-2025, dinh huéng dén nam 2030. Cong

Thong tin dién tr Chinh phu, p.5

6. Rose Luckin & Karine George Mutlu Cukuravo, Trung Tinh dich. (2023). Ung dung Al trong gido duc: Tiép cdn

AI dé ndng cao chdt lwong dao tao. NXB Lao dong

7. Stoilova, M., Livingstone, S., and Nandagiri, R. (2020). Digital by default: Children’s capacity to understand and
manage online data and privacy. Media and Communication, 8(4), p. 197-207.

@ Pai hoc Nguyén Tit Thanh

NGUYEN TAT AN



Tap chi Khoa hoc & Cong nghé, Vol 8, S2, Nam 2025

8. Tira Nur Fitria. (2021). Artificial intelligence (Al) in education: Using Al tools for teaching and learning process,
Senin. Proceeding Seminar Nasional & Call For Papers, p. 134-147

9. Tran Puc Huyén, Tran Dang Minh Tri. (2025 ). Nghé thdy va Tri tué nhdn tao. NXB Tré

10.UNESCO. (2022). Recommendation on the Ethics of Artificial Intelligence. United Nations Educational,
Scientific an Cultural Organization, p. 35

11.Weijun Wang and Zhenhuan Liu. (2021). Using Artificial Intelligence-Based Collaborative Teaching in Media
Learning. Frontier in Psychology. D0i:10.3389, VL2

12.Xing Liu. (2024). Teaching Design Model of Media Courses Based on Artificial Intelligence, IEEE Access.
Volume 12, p.42-50

Trends in applying artificial intelligence (Al) in media education in Ho
Chi Minh City
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Abstract Artificial Intelligence (Al) has significantly influenced various aspects of life, including education. Media
studies, as a rapidly growing discipline, has been prioritized by universities as an important program to attract
learners. However, in the context of technological advancement, innovative teaching methodologies in media
education have become a critical factor in engaging students and forming the basis for their academic choices. To
diversify pedagogical approaches in the digital era, the integration of technology-particularly Al-is indispensable.
This article aims to investigate trends in Al adoption within media training programs at universities in Ho Chi Minh
City. It identifies facilitating factors, challenges, and proposes recommendations for applying this type of technology
to media training in both the current context and future trends. The findings will contribute academically to the body
of research on Al in education amid the rapid growth of digital technology.

Keywords Atrtificial Intelligence; Al; media education; digital technology; media teaching methodologies.
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