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Tom tat
Ung dung chim soc sirc khoe di dong dang ngay cang pho bién tai Viét Nam, hd trg
nguoi dan tiép candichvuy té thuan tién, tiét kiém thoi gian va chi phi. Tuy nhién,
van con thiéu cac nghién ctru thue nghiém 1am 16 cac yéu té thiic day hanh vi sir dung
lau dai. Nghién ctru nay nham xéc dinh céc yéu t6 anh huong dén y dinh tiép tuc sir
dung rng dung cham séc¢ surc khoe di dong rng dung tri tu¢ nhan tao cia nguoi dung
tai Viét Nam. Khung 1y thuyét ctia nghién ctru duoc xay dung dya trén mo hinh xac
nhan ky vong, mé hinh d4u tur, mé hinh niém tin strc khoe va phuong phap dinh luong,
khao sat 461 nguoi dung tai Thanh phé H6 Chi Minh. Dir liéu duoc phan tich bang
md hinh céu tric tuyén tinh SEM-PLS dé kiém dinh céc gia thuyét nghién ctru. Két
qua cho théy su hai long, nhan thire sy hiru ich, cam két, mirc d6 dau tu va nhan thire
nguy co vé strc khoe déu anh huong tich cuc dén y dinh tiép tuc sir dung. Bién cam
két dong vai tro trung gian quan trong, lién két mirc do dau tu, su hai 1ong v6i hanh
vi duy tri str dung ing dung. Nghién ctru déng gop vao tai lidu hoc thuat va thyc tién
trong viéc hiéu rd cac yéu t duy tri hanh vi sir dung g dung y té s6, hd tro phat
trién cac chién luoc nang cao ty 1& sir dung bén ving tai Viét Nam.
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1. Pit van dé

Viéc tham gia vao cac hoat dong thé chét mang lai nhiéu
loi ich vé mit sinh 1y va tAm 1y tuy nhién, hon 25 % ngudi
16n trén toan thé giéi khong hoat dong thé chét thuong
xuyén & muc khuyén nghi va ty 1& ndy con cao hon & cac
qudc gia co thu nhép trung binh va cao [1].

Cung v6i sy phat trién ciia cong nghé di dong, ngay cang
¢6 nhiéu tng dung di dong (UDDD) cham soc sirc khoe
(CSSK) hé trg ngudi ding trong nhiéu hoat dong lién
quan dén thé chit va tinh than [2]. Cac UDDP CSSK tich
hop tri tué nhan tao (AI) c6 nhiéu wu diém vuot trdi cho
phép thu thap va phan tich mét luwong 16n dit li¢u sttc khoe
tir thiét bi deo théng minh, tir d6 hd tro chan doan chinh
xac dya trén thong tin ctia nguoi dung. Thong qua két ndi
di dong, cac ung dung CSSK di dong nay dam bao nguoi
ding c6 thé truy cép dich vu y té théng minh moi luc, moi
noi, hd trg canh bao sém ciing nhu cung cip bio cao
nhanh vé& bénh 1y, triéu ching vé nguy co, cac hoat dong
thé chat CSSK hang ngay, cac sinh hiéu, gop phan theo
ddi va nang cao viéc CSSK va kha nang phan g kip thoi
cac loai bénh ly. Tai Viét Nam, cac UDDD CSSK nhu
Doctor Anywhere, Jio Health hay ViCare vé6i tinh néng
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ndi bat 1a dich vu tu van bac si truc tuyén 24/7, hd trg
nguoi ding tim kiém cac bénh vién, phong kham, va bac
sT phtt hop véi nhu ciu, dich vu bao hiém y té, quan ly
thudc va cac cudc hen kham bénh, cung cap cac chuong
trinh CSSK va ché do an ubng phu hop voi timg dbi
tugng, giup ngudi dung duy tri mot 161 sdng lanh manh
va phong ngira bénh tat, ... dang dan tré nén quen thudc
v&i nguoi dung.

Mic du s lugng UDDD CSSK ngiy cang ting, nghién
ctru cho thiy viéc ngudi dung tiép tuc sir dung cac UDDD
CSSK sau khi tai vé thuong chi kéo dai trong thoi gian
ngin [3], phan 4nh mirc d6 cam két thap ddi voi cac tng
dung nay. Viéc st dung tng dung khéng lién tuc khién
cac nha phat trién gip khé khin trong viéc thu thap phan
hdi tir nguoi ding. Vi vay, can phai hiéu rd cac yéu t tim
1y anh hudng dén viéc tiép tuc sir dung g dung, dic biét
1a xem xét tir goc do hanh vi va mdi quan hé giira ngudi
dung va cong nghé.

Céc md hinh lién quan dén cong nghé duogc st dung phd
bién trong cac nghién ctru trudc bao gdm: md hinh mé
rong vé chép nhén va st dung cong ngh¢ (UTAUT2), mo
hinh chép nhan cong nghé (TAM) va mo hinh x4c nhan
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ky vong (ECM). Tuy nhién, c6 it nghién ctru nao tép trung
kham phé ¥ dinh tiép tuc sit dung (YDTTSD) tir goc dd
phéi hop cac mo hinh quan hé tim 1y, hanh vi ctia ngudi
dung. Do d6, nghién ctru nay b sung vao khoang tréng
nghién ctru trén bing cach kham pha va cung cdp bang
chtng vé su anh hudng cia yéu t6 tim 1y anh hudng dén
YDTTSD UDDD CSSK bang cach két hop ba mo hinh Iy
thuyét: ECM, mo hinh dau tu (IM) va mo hinh niém tin
sttc khoe (HBM) nham cung cip goc nhin toan dién hon
vé hanh vi ngudi ding.

2. Co s Iy thuyét va gia thuyét nghién ciru

Nghién ciru trude day da ap dung nhiéu mo hinh khac
nhau dé phan tich YDTTSD cong nghé, nhu UTAUT?2,
TAM va ECM [4]. Tuy cac nghién ctru ndy mang lai mot
s6 hiéu biét, nhung phan 16n sir dung md hinh don va gidi
han céc yéu t6, dan dén viéc khong giai thich diy du hanh
vi sau sir dung. IM giai quyét han ché cia ECM vén chu
yéu tip trung vao nhan thirc ciia nguoi dung déi véi san
pham. Ly thuyét IM chua timg duogc str dung dé diéu tra
mdi quan hé ngudi ding va tmg dung. Trong linh vuc sirc
khoe va cham soc y té, HBM duoc st dung rong rai dé
kham phé cac yéu td giai thich va du doan nhiing thay ddi
cua ca nhan trong hanh vi strc khde. Vi vay, nghién ctu
nay tich hop ECM, IM va HBM dé 1am 13 ca goc do tién
ich va cam két trong viéc str dung UDDP CSSK.

2.1.M6 hinh xic nhin ky vong (Expectation
Confirmation Model, ECM)

Mo hinh ECM [5] dugc 4p dung phd bién trong linh vuc
marketing, mua sim, hanh vi ngudi tidu ding, tuong tic
nguoi - cong nghé. Trude khi mua, ho hinh thanh ky vong
ban dau vé san pham/dich vu dya trén hiéu biét va kinh
nghiém trudc do, sau khi st dung, ho danh gia hiéu suét
thuc té va so sanh véi ky vong ban dau [5]. ECM cho rang
YDTTSD CNTT phu thudc vao mirc d¢ xac nhan ky
vong, nhan thirc sy hitu ich va sy hai long ddi véi san
pham.

2.2. M hinh dau tw (Investment Model, IM)

Nghién ctru nady nhan manh vai trd quan trong ctia cam
két trong mdi quan hé, mot yéu t6 con thiéu trong mé hinh
ECM trong qua trinh ra quyét dinh trong linh vuc cong
nghé [6].

M6 hinh IM dugc Rusbult [7] phat trién nham giai thich
tai sao cic ca nhan duy tri cic mdi quan hé gitta nguoi véi
ngudi. Theo IM, muc d6 cam két cua ngudi ding phu
thudc vao ba yéu té chinh: (1) mic d6 dau tu: 13 luong
ngudn lyc (thoi gian, cong stc, dit lidu ca nhén, ...) ma
ngudi ding dd bo ra dé st dung Gng dung coéng nghé

thong tin (CNTT). Cang dau tu ngudn luc khac nhiéu,
ngudi dung cang kho roi bo, (2) chét lwong cua cac lwa
chon thay thé phan anh nhan thirc cia nguoi ding vé cac
san phém/dich vu thay thé. Néu ho cam théy khong c6 luya
chon tot hon, ho s& tiép tuc gan bo va (3) su hai long 1a
muc do théa man cia nguoi dung véi trai nghi€m hién tai
cling gop phan ciing ¢ cam két.
2.3. M hinh niém tin sirc khée (Health Belief Model,
HBM)
HBM la mét 1y thuyét tam 1y xa hoi cho rang cac c4 nhan
coi trong viéc tranh bénh tat; nhan thirc sy nguy hiém cua
bénh tat va kha nang giam duogc nguy co khi dua ra quyét
dinh thyc hién cac hanh dong cu thé [8]. HBM giai thich
ngudi dung sé ting cuong stirc khoe hon néu ho (1) coi
bénh tat 1a mot mbi de doa dang ké, (2) tin vao hidu qua
ctia cac hanh dong phong ngira, thay it trd ngai dé thuc
hién cac hanh dong d6 va (3) c6 dong luc CSSK. Nhiing
yéu t6 nay anh hudng chung dén viée ra quyét dinh lién
quan dén stc khoe va phan tng cia cac ca nhan ddi véi
thong tin va hoat dong lién quan. Trong nghién ctru nay,
mod hinh ECM, IM va HBM duoc tich hop, bao gdm yéu
t6 cam xtic va tim 1y trong mdi quan hé giita nguoi ding
va img dung céng nghé trén nén tang Al
2.4. Phat trién gia thuyét
Nhiéu nghién ctru thuc nghiém trong cac bdi canh khac
nhau d3 xac nhan mdi quan hé tich cyc gitta tinh hitu ich
va su hai long, cling nhu gitia tinh hitu ich va YDTTSD.
Méi quan hé giira sy hai long va YDTTSD ciing 1a mot
trong nhiing moi quan hé manh nhét trong ECM [4].
Trong boi canh c6 rat nhiéu ung dung CSSK trén thi
truong, sy hai 1ong dong vai tro then chdt trong viée quyét
dinh tiép tuc sir dung mot tmg dung cu thé. Nghién ctru
nay thiét 1ap cac gia thuyét sau:
H3. Hai long trdi nghiém c¢é anh hieong tich cue dén y
dinh tiép tuc sir dung iing dung CSSK.
H4. Nhdn thirc sw hitu ich ¢6 dnh hieong tich cwc dén y
dinh tiép tuc sir dung ciia nguwoi ding iimg dung CSSK.
H7. Xéc nhdn c6 anh hwéng tich cwe dén nhdn thire nguy
co suc khoe cua nguwoi dung ung dung CSSK.
HS8. Xac nhan co anh huong tich cuc dén nhdn thirc vé
tinh hitu ich cua nguoi dung wng dung CSSK.
H9. Xac nhdn co anh hwong tich cuc dén sy hai long cua
nguoi dung ung dung CSSK.
HI10. Nhan thiec sy hitu ich co anh hwong tich cuc dén sy
hai long trai nghiém cua nguoi dung g dung CSSK.
HI1l. Xac nhdn c6 anh hwong tich cuc dén mirc do dau tw
cua nguoi dung ung dung CSSK.
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Theo mo hinh IM, mirc 3§ cam két mbi quan h¢ cua ca
nhan phy thude vao sy hai 1ong, kich thude dau tu va chat
luong ctia cac lwa chon thay thé. Cac nghién ctru p dung
IM trong cac bdi canh khac nhau déu théng nhit ring:
cam két ctia nguoi tiéu ding dugc cling ¢d boi su hai 1ong
va mic do dau tu [9]. Vi vdy, cac gia thuyét sau duoc dé
Xuat:

H5. Mite d6 dau tw ¢6 anh huong tich cuc dén cam két
cia nguwoi diing doi véi img dung CSSK.

H6. Hai long trai nghiém cé anh hwong tich cwc dén cam
két ciia ngueoi ding iing dung CSSK.

Theo md hinh IM, ngudi tiéu dung c6 mirc d6 cam két
cao c6 xu hudng mua lai hoac tiép tuc st dung san
pham/dich vy nhiéu lan [9]. Nghién ctru caa [10] vé mbi
quan hé giita ngudi xem va chuong trinh truyén hinh cho
thiy cam két ciia ngudi xem gop phan thiic day sy 6n dinh
dai han. Nghia la, nguoi xem c¢6 muc d6 cam két cao sé&
san sang tiép tuc tuong tac voi chuong trinh. Sy gin bo
v& mit tim 1y dugce coi la diéu kién can cho mot moi quan
hé bén vimng [11]. Do d6, nghién ctru nay dé xuét:

HI. Cam két ciia nguoi dimg cé dnh hwong tich cwc dén
¥ dinh tiép tuc sir dung cdc g dung CSSK.

Theo mo hinh HBM, nhén thirc nguy co vé strc khoe bao
gdm hai yéu té: tinh d& mic bénh va mirc d6 nghiém
trong. Cam nhan vé tinh d& méc bénh dugc dinh nghia la
nhan thic ciia mot ngudi vé nguy co ban than co thé mic
phai mot tinh trang bénh 1y nao d6. Cam nhén vé murc do
nghiém trong thé hién mirc 46 nghiém trong ma ca nhan
danh gia dbi véi mdi de doa strc khoe [12]. Nhidu nghién
ctru thuc nghiém d3 khao sat mdi quan hé giira mdi de
doa sirc khoe va hanh vi strc khoe. Trong bdi canh y té di
dong, nghién ciru cua [13] di kiém dinh mdi lién hé giira
mdi de doa stc khoe voi viée duy tri sit dung UDDD
CSSK. Do d06, tac gia d& xuét gia thuyét:

H7. Nhdn thirc nguy co vé sirc khée cé anh hwong tich
cuec dén xdc nhdn ciia nguoi ding iing dung CSSK.

H2. Nhdn thirc nguy co vé sirc khée cé anh hwong tich
cuec dén y dinh tiép tuc sir dung cdc vmg dung CSSK.

Tir cac 14p ludn trén, nghién ctru dé xuit md hinh nghién
ctru nhu sau:
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Hi Mic 3§ diu tw HS.
déu e |

Mﬂmrmi
Hai long trii nghiém
'H3,
o Y dinh tié
i 1a inh tiép tuc
Xic nhin H10 sir dyng

8
4
Nhin thirc sy hiru ich

Hinh 1. M6 hinh nghién ctru
3. Phwong phap nghién ciru
Nghién nay thuc hién theo phuong phap dinh lugng va
trién khai theo hai giai doan: nghién ctru so b va nghién
ctru chinh thire. Khao sat so bd dugce thuc hién véi viée

M8 hinh |
xac nhn ;
ky vong

M6 hinh
némin
Sirc khde

Nhin thic
nguy co vé
sirc khoe

phong van sau 06 chuyén gia nhim hoan thién mé hinh
nghién ctru va thang do.

Nghién ctru chinh thire duogc trién khai voi d6i tuong khao
sat 1a nguoi ding UDDD CSSK tai Thanh phdé Ho Chi
Minh, bang ca hinh thic tryc tiép va truc tuyén trong 8
tuan, tir thang 4/2025 toi dau thang 6/2025. S6 luong
bang hoi phat ra 1a 200 phiéu, thu vé 159 phiéu (ty 1 80
%), tai cac bénh vién ¢ dia phuong khac nhau (trung tam
Thanh phé H6 Chi Minh: 5 bénh vién vién cong, 3 bénh
vién tu; Binh Duong: 1 bénh vién vién cong, 1 bénh vién
tu va Ba Ria Viing Tau: 1 bénh vién vién cong). Bang hoi
tryc tuyén dugc thiét ké trén Google Form va giri dén dbi
tuong khao sat théng qua cac nhoém vé CSSK, y té trén
cac nén tang xa hoi nhu Zalo, Facebook trong vong 01
thang (thang 5/2025). Tong sé phiéu thu hop 1& dung dé
phan tich 461 phiéu, dap tmg dugc yéu cau vé sé mau toi
thiéu dé phan tich mo hinh PLS-SEM theo quy tic 10n
[14].

Thang do

B thang do dugc diéu chinh tir cac thang do gbc da duoc
xac 1ap trong cac nghién ctru trudc, bao dam tinh phu hop
v6i bdi canh nghién ciru hanh vi tiép tuc sir dung UDDD
CSSK tai Viét Nam. Cu thé, cac bién YDTTSD, PU, SA
va CON duoc ké thira tir thang do cta [8] va [15]; bién
COM va IM dugc diéu chinh tir [7]; trong khi bién HT
dugc tham khao tir [16]. Téng gdm 24 ciu héi quan sat,
phan 4nh toan dién cac yéu t6 nhan thirc, cam xtic va hanh
vi, bao dam d9 tin cdy va gia tri do luong trong kiém dinh
mo hinh nghién ctru hanh vi nguoi duing UDDD CSSK
ung dung Al
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4. Két qua nghién ciru

4.1. Phin tich thong ké mé ta miu

Mau nghién ctiru gdm 461 nguoi dung UDDD CSSK duoc
mo ta theo Bang 1.

Bang 1. Tong hop phan tich thong ké cac dic diém nhan

khéu hoc
Yéu to Tan Ty lé
suit (%)
N 258 56,0
Py tudi | 18-23 47 10.2
(tudi)
24-40 104 22.6
41-60 225 488

Trén 60 85 18,4

Thu nhip | Dudi 9 16 03,5
trung binh — —

(tricu Tu 9 den dudi 25 184 39.9

AONG/thaNG) T3 25 dendusi 50 | 237 | opa

Trén 50 24 05.2

Nguon: Két qua tong hop tir SPSS
4.2. Phan tich mé hinh do lwong
Két qua phan tich mo hinh do luong dugc trinh bay trong
Bang 2. Hé s6 tai ngoai ctia cac bién nghién ctru 6 gié tri
tlr 0,740 t6i 0,914, déu 16n hon 0,708. Tét ca c4c bién déu
¢6 hé s6 Cronbach's Alpha nim trong khoang tir 0,762
(COM) dén 0,881 (PU), vi vay, b6 thang do cua nghién
ctru sir dung tbt, dam bao dugc do tin cay nhét quan noi
bo. Cac gia tri AVE déu 16n hon 0,5. Nhu vy, thang do
dat gia tri hoi tu.

Béng 2. Két qua danh gia md hinh do ludng

Bién tidm n Bién quan He sb ti Cronbach's 2(;)1;;11:3)’ gilgllll:;':y Phuong sai
sat Alpha (rho_a) (rho_c) trich (AVE)
i o e o d Ci1 0.835
) CDm 16p fue su aung cI2 0,906 0,842 0,858 0,904 0,759
cI3 0.871
cCOM1 0,774
Cam két COM2 0,817
’ 762 0.777 0,848 0,584
(COM) COM3 0,740 : : . :
COM4  0.813
Nhan thirc nguy co vé sec ~ HT1 0,860
lkhoe HT2 0.852 0,871 0,871 0,921 0,796
(HT) HT3 0.879
INV1 0.886
Mitc do dau tu INV2 0,914
: ’ 784 0.799 0.860 0.607
(PA) INV3 0.876 : ’ ’ :
INV4 0.817
- PUI 0.797
EI)}E; thire hiru ich PU2 0.792 0,881 0,884 0,926 0,807
PU3 0.804
W CONI1 0.860
ac nhan CON2 0.852 0,830 0,831 0,898 0,746
(CON)
CON3 0.879
Hai long trai nghiém SA1 0,897
- 786 0,790 0.862 0,609
(SA) SA2 0.885
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SA3 0,914

SA4 0,812

Chi s6 tuong quan Heterotrait-Monotrait (HTMT) cua
céc bién déu nho hon 0,85, tir 0,289 t6i 0,612. Do vay,
thang do cua nghién ctu dat dugc gia tri phén biét. Bang
3 thong tin cac hé s tic dong chuan hoa va gia tri p cua
céc gia thuyét. Theo d6, cac gia thuyét nghién ctru déu
duoc dir liéu khao sat ung ho, voi cac gid tri p déu nho
hon 0,05.
4.3. Phan tich mé hinh ciu tric
Két qua phan tich mé hinh cdu tric cho thay tat ca cac gia
thuyét trong mod hinh déu dugc chap nhan véi muc ¥
nghia thong ké p < 0,05, cho thay sy phit hgp ctia mé hinh
nghién ctru trong viéc giai thich hanh vi tiép tuc sir dung
UDDD CSSK ung dung tri tu€ nhan tao.

Béng 3. Két qua phéan tich mé hinh cau triic

Hinh 2. Két qua phan tich mé hinh céu trac
Nguon: Két qua phan tich tir SmartPLS4
Bang 4. Két qua phan tich vai tro ctia bién trung gian

Cam két
Hé sé
.. tac .
Mo hé t Gia tri .
-OI guan hé trung dong iatri Két qua
gian 2
chuan
héa (B)
PA = COM = CI 0,322 0,000 Chép nhan
SA > COM = (I 0,392 0,000  Chap nhan

Heé so tac
.. P don Gia A )

Gia thuyet Chugn trip p Ket qua

héa (B)
1 |[coM>cCI 0,129 0,006 | Chip nhan
2 HT = CI 0,236 0,000 | Chap nhan
3 SA> CI 0,205 0,000 | Chap nhan
4 PU > CI 0,246 0,000 | Chap nhan
5 |PA> COM |0,185 0,000 | Chap nhan
6 SA>COM | 0,115 0,012 | Chap nhan
7 |HT>CON [0,148 0,001 | Chip nhan
8 CON->PU |[0,174 0,000 | Chap nhan
9 |CON->SA [0240 0,000 | Chip nhan
10 |PU>SA 0,330 0,000 | Chip nhan
11 |CON->PA |[0,194 0,000 | Chip nhan

Nguon: Tac gid tong hop ti SmartPLS
Két qua phan tich mé hinh ciu triic cho thay su hai 1ong,
nhan thire sy hiru ich, cam két va nhan thirc nguy co vé
strc khoe déu anh hudng tich cuc dén y dinh tiép tuc sir
dung UDDD CSSK tng dung Al phu hgp vai cac nghién
ctru trude [15] khi khing dinh vai tro cua su hai long va
lgi ich cam nhéan trong viéc duy tri hanh vi sir dung cong
nghé. Ngoai ra, mbi quan hé giita cam két va hanh vi duy
tri str dung ciing ddng nhét véi két qua cua [7] cho thiy
mirc 46 dau tu va sy gan bo co vai trd quan trong trong
bbi canh cong nghé.
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Nguon: Tdc gia tong hop
Két qua phan tich vai tro trung gian cho thay bién Cam
két dong vai trd trung gian quan trong trong moi quan hé
gitta mirc d9 dau tu, sy hai long trai nghiém va YDTTSD
UDDD CSSK. Cuy thé, mirc d6 dau tu co tac dong gian
tiép dén YDTTSD thong qua cam két (B = 0,322, p <
0,001), pht hop véi nghién ciru [7] v& vai tro clia mirc
dau tu trong viéc hinh thanh cam két va duy tri hanh vi st
dung. Dong thoi, sy hai long trai nghiém ciing cho thiy
anh huong gian tiép manh hon dén YDTTSD thong qua
cam két (B = 0,392, p < 0,001), khing dinh rang su hai
long khong chi anh hudng tryc tiép ma con gian tiép
thong qua cam két, dong vai trd duy tri hanh vi sir dung
cong nghé [15].
Két qua cho thay cac bién trong mé hinh c6 mirc d¢ giai
thich kha cao, phan anh nang luc du bao tdt ctia mo hinh
trong nghién ctu hanh vi nguoi dung UDDD CSSK. Cu
thé, bién Hai long trai nghiém (R? = 0,791) va Cam két
(R? = 0,734) dat gi4 tri R? cao, cho thiy cac bién doc 1ap
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trong mo hinh c6 thé giai thich 1an luot 79,1 % va 73,4 %
phuong sai ciia hai bién nay, khang dinh vai trd quan
trong cua cac yéu t6 nhu nhan thac sy hitu ich, xac nhan
ky vong va mirc do dau tu trong viéc hinh thanh sy hai
1ong va cam két ctia ngudi dung, pht hop véi cac nghién
ctru trude [15]. Bién YDTTSD dat R? = 0,654, cho thay
cac yéu td doc 18p nhu hai long, cam két, nhan thic sy
hitu ich va mirc d6 dau tu co thé giai thich 65,4 % su bién
thién trong hanh vi duy tri sir dung, phan anh su gan két
chat ch€ gilta nhan thic, cam xuc va hanh vi trong mo
hinh ECM va IM tich hop. Di v6i bién Nhan thic su hiru
ich (R? = 0,532) va Murc do dau tu (R? = 0,508), cac gia
tri nay phan anh mtrc d¢ giai thich hop ly trong nghién
ctru hanh vi ngudi dung cong nghé.

5. Két luan

Nghién ctru nay dugc thuc hién nham xac dinh céac yéu td
anh huong dén YDTTSD tng dung tri tué nhan tao cua
nguoi dung tai Viét Nam, qua d6 lam 10 vai tro cua céac
yéu t6 nhan thirc, cam xtc va cam két hanh vi trong duy
tri hanh vi sir dung cong nghé y té s6. Nghién ctru di tmg
dung m6 hinh ECM, mé hinh dau tu (IM) va mé hinh
niém tin stc khoe (HBM) trong xdy dung khung ly
thuyét, dong thoi sir dung phuong phap nghién ctru dinh
lugng v&i phan tich SEM-PLS trén mau khao sat 461
ngudi ding tai Thanh phd H6 Chi Minh. Két qua nghién
ctru cho thy cac yéu t6 nhu sw hai 10ng trai nghiém, nhan
thire sy hiru ich, cam két, mirc dd dau tu va nhan thire
nguy co vé sirc khoe c6 anh huong tich cuc dén YDTTSD

Tai li€éu tham khao

g dung CSSK di dong. Dic biét, bién Cam két dong vai
tro trung gian quan trong, phan anh co ché duy tri hanh vi
str dung thong qua sy hai 10ng va murc d6 dau tu ciia nguoi
dung. Cac gia tri R? dat murc cao, khéng dinh mo6 hinh co6
niang lyc giai thich t6t trong nghién ctru hanh vi nguoi
dung tng dung y té sd tai Viét Nam.

Tuy nhién, nghién ctu van ton tai mot sd han ché. Thi
nhat, phuong phap ldy miu thuan tién c6 thé lam giam
tinh khai quat ctia két qua. Thur hai, nghién ciru cha yéu
tap trung vao bdi canh nguoi dung tai Thanh phd Hb Chi
Minh, chua phan anh day du hanh vi ngudi ding tai cac
khu vyc nong thon hoac céac tinh khac. Thir ba, mé hinh
nghién ctru chira xem xét cac yéu t6 bén ngoai nhu gia tri
xa hoi, anh hudng cta cong dong, hodc cac yéu td cong
nghé cu thé nhu su d& st dung, von co thé tac dong dén
hanh vi duy tri st dung Gng dung. Trong tuong lai, cac
nghién ctru ¢6 thé md rong khao sat trén pham vi rong
hon tai cac khu vuc khéc tai Viét Nam, két hop phan tich
dinh tinh dé hiéu sau hon dong co va rao can trong viéc
duy tri sir dung ng dung CSSK di dong. Ngoai ra, ¢ thé
mé rong md hinh nghién ctru bang cach tich hop cac yéu
t6 van hoa, yéu t6 cong nghé hodc cac yéu t6 xa hoi dé
nang cao kha nang giai thich hanh vi duy tri st dung ing
dung trong bdi canh chuyén dbi sd y té tai Viét Nam.
Lo&i cdm on

Chung t6i xin cam on Trudng Pai hoc Nguyén Tt
Thanh, Thanh phé HO Chi Minh d4 hd trg cho nghién ciru
nay.
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The Influence of Factors on Users’ Continuance Intention to Use Al-
Based Mobile Healthcare Apps

Giang-Do Nguyen, Thu-Hien Thi Dao, Vuong-Bach Vo
Nguyen Tat Thanh University
dtthien@ntt.edu.vn

Abstract Mobile health care apps (M-healthcare) are becoming smarter and more ubiquitous in Viet Nam, as they enable
individuals to access healthcare services and activities more easily, saving them both time and money. But there is a
scarcity of empirical studies that explain what makes users utilize M-Healthcare in the long run. This study aims to
identify the factors that influence users' intention to use mobile healthcare apps that utilize Al in Viet Nam. The study
integrates the investment model (IM), the expectation confirmation model (ECM), and the health belief model (HBM)
to propose and validate a theoretical model. We use the PLSSEM to analyze the dataset, both online and offline surveys,
of 461 users in Ho Chi Minh City. The results reveal that confirmation, perceived usefulness, commitment, investment
size, and perceived health threat positively affect continuance intention to use Al-based M-Healthcare apps. The
commitment is a mediator of the relationships between investment size, satisfaction, and continuance intention. The
study contributes to the theoretical literature on understanding users who utilize Al-based M-Healthcare apps. This helps
build a marketing strategy to boost long-term mobile healthcare usage in Viet Nam.

Keywords: M-healthcare, Artificial Intelligence, Continuance Intention, ECM, Investment model, Health Belief Model.
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