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1. Mé dau

Nghi quyét s6 31-NQ/TW ngay 30/12/2022 ctia B4 Chinh
trj va Quyét dinh sé 509/QD-TTg ngay 13/6/2024 cua
Thi tuéng Chinh phi déu nhan manh vai trd chién lugc
ctia Thanh ph HO Chi Minh (TP HCM) xé4c dinh du lich
1a nganh kinh té mili nhon, gop phan xiy dyng hinh anh
mot d6 thi nang dong, c6 ban sdc van hoa dic sic va dich
vu chét luong cao, tré thanh diém dén ndi bat toan cau.
TP HCM la d6 thi dic biét, trung tdm kinh té, vin hoa,
giao duc dao tao, khoa hoc cong nghé, dau mbi giao luu
va hoi nhap quéc té.

Trong bdi canh toan cau hoa va canh tranh gay gt giita
céc diém dén du lich, viéc xay dung san pham du lich dic
thii khong chi 1 xu hudng tat yéu ma con 1a chién luoc
phat trién bén viing ciia nganh cong nghiép khong khoi.
Theo théng ké cua S& Du lich TP HCM, khach quéc té
dén TP HCM trong ba thang ctia nim 2025, khach qubc
té 1a 1.635.620 luot, ting 18,2 % so véi cing ky nim
2024, dat 19,2 % so voi ké hoach nam 2025; khach noi
dia 1a 8.574.194 luot, ting 6,3 %, dat 19,1 % so voi Kké
hoach nam 2025. Téng thu ciia nganh du lich Thanh ph
dat 56.662 ty ddng, ting 26,7 % so voi cung ky nim 2024,
dat 21,8 % so v&i ké hoach nam 2025 [1]. Vi nhiing diéu
dat dugc c6 thé thay TP HCM hom nay da khoac 1én minh
mot dién mao d6 thi tré trung, hién dai, tiém nang l6n
trong qua trinh hoi nhép va thuong hi€u du lich TP HCM
ngdy cang duoc khing dinh trén truong qudc té. Trong
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nam 2024, TP HCM d3 duoc T4 chirc Giai thudong Du lich
thé gii (World Travel Awards) vinh danh 1a “Piém dén
du lich kinh doanh hang d4u chau A 2024”; “Piém dén 12
hoi va su kién hang dau chau A 2024”; “Co quan du lich
thanh phd hang dau chau A 2024 va 1a nam tht 5 lién
tiép gitt vitng vi thé “Piém dén du lich MICE hang dau
chau A”, Top 20 thanh phd c¢6 am thuc ngon nhét thé gidi,
Top 10 dia diém du lich t6t nhat Viét Nam nam 2024 [2].
TP HCM 14 noi ¢ nén du lich nang dong nén viéc dau tu
phat trién cac san pham mang dam ban sic dan toc, gi tri
lich str nhan vén su sic tré thanh yéu cau cip thiét nhdm
nang cao sy canh tranh va thu huat nhiéu hon du khach
trong va ngoai nudc.

Trong hé thong thiét ché van hoa ctia Thanh phd, hé thong
bao tang nhu mot diém dén dic biét, khong chi ndi dung
trung bay mang tinh nhan vin sdu sic ma con boi kha
nang tao ra trai nghiém nhan thirc cam xuc, giao duc doc
dao cho nguoi tham quan. TP HCM la mot trong hai dia
phuong c6 nhiéu bao tang nhét trong ca nudc va déu tap
trung & vi tri trung tdm Thanh phd. Trong d6, Bao tang
Chung tich Chién tranh (BTCTCT) 14 bao tang c¢6 luong
khach tham quan dong nhit, trung binh mdi ndm bao tang
doén hon 1 triéu lugt khach, trong do trén 70 % la khach
qudc té. Trong bdi canh hién nay, su ky vong cuia du khach
khong nging thay doi thi viéc nhan dién, danh gia va lam
méi cac san pham du lich dic thu 1a diéu vo cling can
thiét. V&i hé thdng trung bay duoc td chirc bai ban, noi
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dung c6 chiéu sau va thong diép 13 rang, bao tang khong
chi ké lai cau chuyén lich st vé ndi dau chién tranh va
khat vong hoa binh ma con nang cao chit lugng trai
nghiém, gbp phan gido duc cong ching ¥ thirc vé nhan
quyén, hoa binh bén canh phat trién san pham du lich dic
thu.

2. Co s6 1y luan

*Khdi niém san pham du lich dic thi

Theo nghién ctru cua Bui Thi Lan Huong thi San pham
du lich dic thu 13 nhiing san phdm duoc xay dung dwa
trén gia tri dic sic, doc ddo/duy nhat, nguyén ban va dai
dién cua tai nguyén du lich (tu nhién va nhan véan) cho
mdt lanh tho/diém dén du lich v6i nhitng dich vu khong
chi 1am thoa man nhu cau/mong doi ctia du khach ma con
tao dugc 4n tuong bdi tinh doc ddo va sang tao [3].

Theo nghién ctru ciia PGS.TS. Pao Thi Ai Thi va TS.
Nguyén Vin Luu thi San phdm du lich dic thu 13 san
phém du lich ¢6 tinh hép dan, doc dao, nguyén ban va dai
dién cho tai nguyén du lich ciia mot diém du lich, mot dja
phuong, mot ving, mot qudc gia; thoa man nhu cau du
khéch va tao 4n tuong sau dam, kho quén. Day 1a sy phéi
két tong hoa gia tri tai nguyén du lich va cac ngudn luc
riéng co cia diém dén du lich, 1a tuong trung, dai dién va
1d nét, d& cam nhén [4].

Tir cac dinh nghia trén, c6 thé thay rang san pham du lich
dic thu 1a nhitng san phim mang tinh doc déo, nguyén
ban, dai dién cho tai nguyén du lich (tw nhién hoac nhan
van) ciia mot diém du lich, dia phuong, ving mién dap
g nhu ciu co ban va tao ra nhiing trai nghiém an tuong
cho du khach, gop phan xay dung thuong hiéu riéng, ban
sic riéng.

* Khdi niém bdo tang

Vao ngay 24/8/2022, tai Dai hoi Hoi ddng Bao tang qudc
té (The International Council of Museums goi tit la
ICOM) lan thtr 26 & Prague (Cong hoa Séc), ICOM di
thong qua dinh nghia bao tang madi nhu sau “Bao tang la
mot thiét ché thuong truc, phi lgi nhudn, phuc vu xa hoi.
Bao tang thyc hién nghién ctru, suu tam, bao ton, dién giai
va trung bay di san hitru hinh va v6 hinh. Bdo tang mé cua
cho cong chiing, dam bao kha ning tiép can va tinh bao
trum; thuc dy sy da dang va phat trién bén virmg. Bao
tang hoat dong va truyén dat mot cach dao dirc, chuyén
nghiép, c6 su tham gia cia cong dong, mang lai nhiing
trai nghiém da dang nham gido duc, gidi tri, suy ngdm va
chia sé tri thuc”.

Theo Luit Di san van héa niam 2024 (Luat sb
45/2024/QH15), tai khoan 10 Piéu 3, dinh nghia vé bao
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tang nhu sau: “Bao tang 1a thiét ché vin hoa thuc hién
nhi¢m vy nghién ctu, suu tam, kiém ké, tu liéu hoa, bao
quan, trung bay, dién giai, gido duc, truyén thong di san
van héa, phuc vu nhu cu tham quan, hoc tdp, trai nghiém
vé lich str, vin hoa, khoa hoc ctia cong chung va thiic day
phat trién bén vimng.”

C6 thé hiéu, Bao tang 1a mot thiét ché van hoéa, thuc hién
nghién ctru, suu tam, kiém ké, bao quan, trung bay, giao
duc va truyén thong vé di san van hoa; phuc vu cong
ching tham quan, hoc tap, trai nghiém, suy ngdm va chia
sé tri thirc vé lich str, van hoa, xa hoi; dong thoi thuc day
su da dang van héa, dao dirc nghé nghiép va phat trién
bén ving.

“Méi quan hé giita bdo tang va sin phim du lich dic
thu

Bio tang va san pham du lich ddc thu ¢6 méi quan hé gin
b6 chit ché va twong hd 1An nhau. Xét trong cdu trac cia
san pham: san pham du lich ddc thu giit vai tro 14 16p 16
va bao tang 12 16p vo boc bén ngoai. Trong chudi thiét ché
van hoa, bao tang chinh 1a khong gian 1y tuong dé kién
tao san pham du lich dic thi. Véi chirc nang luu giit ky
{rc tap thé, bao ton di san va t6 chirc tri thirc, bao tang con
1a noi dién ra cac hanh vi tiép nhan, tai hién va dbi thoai
gitta con nguoi — lich st — cong déng — hién tai. Tu do,
bao tang trd thanh khong gian giao duc trai nghiém, noi
du khach khong chi “nhin” ma con “hiéu”, « gin
két” va “hanh dong”. Vai tro clia bao tang trong phat trién

<

cam”,

san phém du lich dic thu khong chi nam & gia tri hién vat,
ma con ¢ kha nang tao dung thong di€p, xay dung khong
gian ké chuyén, dinh huéng cam xiic va thuc day du lich
trach nhiém. Bao tang cung cdp ndi dung, chiéu siu va
ban sic dé tao nén san phém du lich dac thu, trong khi du
lich tao ra khong gian, nhu cau va ngudn luc dé bao tang
song dong va phat trién bén vimng. Viéc gan két hai linh
vue ndy 1a xu huéng tat yéu trong phat trién du lich vin
hoa hién dai.

3. Phwong phap nghién ciru

Phuong phap thuc dia (fieldwork) trong nghién cuu du
lich van hoa — bao tang dugc hiéu 14 qua trinh thu thap dir
lidu truc tiép tai hién trudong thong qua cac ki thuat nhu
quan sat, ghi chép hién twong, chup anh, phong van khach
tham quan, can bd bao tang hodc chuyén gia va trai
nghiém thuc té khong gian trung bay. Khi 4p dung vao
nghién cttu BTCTCT, phuong phap nay cho phép nguoi
nghién ctru tiép can tryc tiép cam xac, hanh vi va nhan
thirc cua khach du lich khi tuwong tac véi cac khong gian
trién 1am, noi dung trung bay (anh, hién vat, 4m thanh...),
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ttr @6 hiéu rd hon vé gia tri giao duc, nhan van va tac dong
cam xuc ma bao tang tao ra. Ngoai ra, quan sat hanh vi
ctia khach du lich trong cac khu vuc nhu phong chiéu
phim, khu luu niém, hay cac chuong trinh huéng dan
tham quan ciing giup xac dinh dugc mirc d6 tuong tac va
chét lugng trai nghiém tai diém dén.

Phuong phép thyc dia con gop phan kiém chimng truc tiép
nhitng phan tich 1y thuyét hodc tai liéu thir cap lién quan
dén vai tro cta bao tang trong du lich do thi. Thong qua
viéc khao sat thyc té, nha nghién ctru c6 thé danh gia tinh
doc dao, sic hip din, thong diép truyén thong va ning
Iirc t6 chirc hoat dong ctia bao tang nhu mot san pham du
lich dac thu. Pay la mdt budc khong thé thiéu néu mudn
xay dung luan ctr khoa hoc viing chic vé bao tang trong
vai tro diém dén van hoa — gido duc trong 1ong d6 thi hién
dai.

4. San phim du lich dic thi tai BTCTCT

*Tong quan

Theo Pai Nam nhat théng chi, BTCTCT la noi vua Minh
Mang d3 chao doi, sau khi 1én ngdi, vua cho 1ap Quéc An
Khai Tuong tu tai ddy. Manh dat nay bi thuc dan Phap,
dé quéc My sir dung vao nhiéu muc dich khac nhau nhu
chiém 1am ddn liy, truong hoc nam nhim dao tao gido
vién, xay dung dinh thy danh cho quan churc trong bd may
cai tri, truong Pai hoc Y Dugc, noi 6 clia cac ¢b van quan
sy M§.

Sau ngay 30/4/1975, ngay 04/9/1975, chinh quyén Cach
mang da chon noi day 1am Nha Trung bay tdi ac My —
Nguy. Qua nhiéu lan d6i tén, dén ngay 04/7/1995, trong
bbi canh tién t6i binh thuong héa quan hé ngoai giao véi
Hoa Ky, Nha trung bay chinh thic chuyén déi thanh
BTCTCT cho dén ngay nay. Hién nay, BTCTCT la don
vi truc thudc S& Vian hoa va Thé thao TP HCM, nam trong
hé thdng cac bao tang Viét Nam, cac bao tang vi hoa binh
thé gioi (INMP) va la thanh vién ciia Hoi dong cac bao
tang thé gioi (ICOM).

Tt ndm 2012, BTCTCT da lién tuc duoc trang web du
lich uy tin TripAdvisor binh chon 1a mot trong s6 bao tang
hap dan nhat chau A. Nim 2018, BTCTCT da lién tuc
dugc TripAdvisor binh chon 1a mot trong 10 bao tang hap
dan nhét thé gi6i trong giai thuong Travelers’ Choice
Awards. Trong khi phan 16n cac bao tang trong top 10 déu
dén tir chau Au va Bic My thi BTCTCT cua Viét Nam 1a
dai dién chau A duy nhét gop mat. Mdi nim, Bao tang
don khoang hon 1 tri¢u lugt khach, trong d6 khoang 2/3
la du khach quéc té. Pac biét, vao dip L& 30/4, luong
khich dén tham quan gin 10.000 lugt/ngay. Ngiy

26/04/2025 Bao tang dugc Thanh iy TP HCM vinh danh
la mdt trong 50 cong trinh/cum cong trinh xay dung tiéu
biéu cia TP HCM.

* BTCTCT: gid tri ddc thit va strc hiit djc nhit

Béo tang luu gitt hon 20.000 tai li€u, hién vat va phim
anh, trong d6 hon 1.500 tai li€u, hién vat, phim anh da
dugc dua vao gisi thidu ¢ 09 chuyén dé trung bay thudng
xuyén, nhiéu trung bay chuyén dé ngan ngay va chuyén
dé luu dong. Bao tang chuyén nghién ctru, suu tam, luu
trit, bao quan va trung bay nhiing tu li¢u, hinh anh, hién
vat vé nhitng chung tich tdi 4c va hau qua cta cac cudc
chién tranh ma cac thé lyc xam luoc da gay ra ddi véi Viét
Nam. BTCTCT khong chi 1a noi luu gitr hién vat lich su
ma con 12 mot khong gian gido duc cong chung co chiéu
sdu nhan van dac biét, noi san phém du lich khong don
thuan 13 dich vu tham quan, ma la mot hanh trinh trai
nghiém van hoa — cam x0c¢ — nhan thirc. San phﬁm dac
th tai ddy chinh 14 qua trinh chuyén hoa ky tre chién tranh
thanh bai hoc lich sir séng dong va thong diép nhan vin
toan cu vé hoa binh va nhan quyén.

Hién nay, bao tang trung bay c6 09 chuyén dé thudng
xuyén gdm céac ndi dung trong tdm nhu “Toi ac chién
tranh xam lugc”, “Hau qua chit doc da cam/dioxin trong
cudc chién tranh xam lugc cia M§ ¢ Viét Nam”, “Ché 6
lao tu trong chién tranh xa4m lugc Viét Nam”, “Thé gi6i
tng ho Viét Nam khang chién chong My 1954 —1975”...
Toan bd ndi dung trung bay duoc bd tri theo chii d8, thoi
gian, thong diép gitp cong chiing tiép can theo ca chidu
rong va chiéu su lich sir. On lai cac su kién lich st nay
v6i cai nhin khoa hoc, khach quan, cau thi trén tinh than
t6n trong su that, khép lai qua khir hudng toi tuong lai dé
rut ra nhiing bai hoc cho tuong lai, bao vé dugc doc lap
cht quyén va toan ven lanh thd, noi “khong” voi chién
tranh va noi “c6” vai hoa binh.

Bén canh do, bao tang c6 nhiéu chuyén dé trung bay ngin
ngay nhu “Tinh yéu trong chién tranh”, “Khat vong
séng”, “Tim lai ky tc”, “Hiép dinh Paris vé Viét Nam —
canh ctra dén hoa binh”, “Pién Bién Phu trén khong — 50
nam nhin lai”, “Lan séng phan dbi cudc chién tranh phi
nghia cia My ¢ Viét Nam”, “Phong trao hoa binh Nhat
Ban ung ho Viét Nam trong chién tranh (1954-1975)”....
dugc danh gia cao vé chiéu sau thong diép va kha ning
tiép can cong dong qudc té, néu cao ¥ thic chdng chién
tranh phi nghia, bao vé hoa binh va tinh doan két hitu nghi
gita nhan dan cic nudc trén thé gioi.

V6i phuong cham bao tang trd thanh truong hoc, dua bao
tang dén gan voi cong chung hon, bao tang hién c6 19
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chuyén dé trung bay luu dong nhu “Tré em thoi chién”,
“Bién dao Viét Nam: Pep va Thanh binh”, “Tranh cd
dong khat vong hoa binh”, “Khat vong hoa binh cua HO
Chi Minh”, “Viét Nam: Chién tranh va Hoa binh”...
nham danh thirc va lan téa vé khat vong hoa binh, gin gitr
dat nudc ma ong cha ta da xay dung dén coéng chung chua
c6 diéu kién tiép can bao tang.

Theo 6ng Peter Kaufmann - chuyén gia bao tang nguoi
My “Cai ma cong dong quan tim la sy két ndi khong chi
gitra ngudi voi nguoi ma con gitta con nguoi voi hién vat.
Béo tang nhu chit xtc tac tao su két ndi, su thong cam,
hiéu biét giita ngudi voi nhau... Mau chét 1a viéc 1am thé
nao dé nhitng nguoi trong cong dong mang dén bao tang
nhitng hién vat dit gi4, thu hiit khach dén tham quan” [2].
Chinh vi vay, dé tao su gén két cong déng cac hoat dong
trai nghiém tuwong tac & bao tang cling dugc chi trong nhu
t6 chirc thuc hién giao luu véi nhin ching, nan nhan
chién tranh; toa dam cac chuyén dé vé nhan quyén va ky
uc, hdu qua cia chién tranh, ghi cam tudng hodc veé lai
cam xuc sau khi tham quan, td chuc hoat dong giao duc
cho hoc sinh, sinh vién qua vi¢c thr lam hudng dan vién
bao tang, gia dinh 3 thé hé cing tham quan bao tang..,
nham thu hat sy quan tdm cua cac thé hé gia dinh Viét
Nam dén vé6i bao tang, ddc biét 1a thé hé tré ¢ mot cam
nhan siu sic nhat qua chinh nhiing trai nghiém ctia minh,
nhén ra gié tri to 16n cda hoa binh ddi véi dan toc Viet
Nam noi riéng va thé gidi noi chung.

bac biét, ndm 2010 cong ty Center Tourist (Nhat Ban) va
cac nha tai trg Viét Nam khac da hd tro bao tang thuc hién
khong gian gido duc hoa binh cho thiéu nhi véi chuyén
dé “Bo cau trang” — biéu twong chi bd cau tring, biéu
tugng ctia hoa binh. Pén nam 2017, khéng gian nay duoc
BTCTCT di phdi hop véi 6ng Toshiaki Uchimoto (Hiéu
phé trudng Trung hoc Co s& Thanh phd Awachinagano,
Nhat Ban) va cac tinh nguyén vién 1a hoa si, sinh vién
Nhat Ban nham tao sy d6i méi cho thiéu nhi. Khéng gian
nay 1a noi khong chi dé cac em thiéu nhi vui choi ma con
giao duc cho cac em vé hau qua chién tranh xam lugc, tir
d6 cac em sé& biét tran trong gia tri cua hoa binh, tu do,
hanh phuc cua dan tdc, tinh hiru nghi véi cac dan toc trén
thé gigi. Nhiéu hoat dong trai nghiém cho thiéu nhi ciing
da dugc thuc hién nhu v€ tranh, tro choi phuc hoi cay bi
trui 1a do anh hudng chit doc hoa hoc... Phong “Bd cau
trang” viét tiép cau chuyén hoa binh trong nhén thirc ciia
thé hé twong lai ctia dat nudc.

Mbt biéu tuong hoa binh ddc trung cua BTCTCT, do
chinh 1a chiéc chuéng hoa binh. Chung ta thuong biét dén
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chim bd cu, canh oliu hay ky hiéu vong tron véi 3 duong
ké mang y nghia “Giai trir vii khi hat nhan” 14 biéu tuong
cua hoa binh nhung “Chuong hoa binh” cling da tr¢ thanh
biéu tugng hoa binh ctia nhan dan nhidu nudc trén thé gidi
nhu Tay Ban Nha, Thd Nhi Ky, Canada, Hoa Ky, Uc,
Nhat Ban... Giai doan tir nam 1960-1972, quan d6i My
da ném bom vao khu tam giac sit (Ham Thing, Ham
Chinh, Ham Liém), huyén Ham Thuan Bic, tinh Binh
Thuén gay ra nhiéu mat mat, dau thuong cho ngudi dan &
nhitng viing nay. Chuia Btru Lam nam trong khu Ap chién
Iuge do chinh quyén Viét Nam Cong hoa thiét lap, tré
thanh dia diém lién lac ctia cach mang va thyc hién viéc
chon cat tir si cia ca hai bén. Nguoi dan da cét 1y mot
nira vo qua bom chua nd, nang 500 can Anh (twong duwong
250 kg) lam thanh Dai hong chung, chuia khai thi 1én d6
bon chit Han: Xuan, Ha, Thu, bong tugng trung cho bon
mua, ciing 1 vong luan hdi theo quan diém nha Phat. Mi
khi duoc danh 1én, tiéng chudng tir qua bom khéng nd
ngan vang nhu truyén di thong diép cdu mong qué huong,
dat nudc som duge thanh binh. Long yéu mén hoa binh,
tw do ctia dan toc Viét Nam duoc thé hién xuyén subt lich
sir theo cach rat riéng, ngay ca mot qua bom ciing c6 thé
mang y nghia khac dudi cach nhin ctiia nguoi Viét — “Qua
chudng Hoa Binh”. Khi dén tham bao tang, khach tham
quan déu khong quén giong 1én nhirng hdi chudng nguyén
cau binh an cho ban than, gia dinh, hoa binh cho nhan
loai.

Khong noi nao khac tai Viét Nam va tham chi trén thé
gidi co thé dung lai mot birc tranh chan thuc va toan dién
vé cudc chién tranh & Viét Nam: khong chi phan anh toi
ac, hau qua cta chién tranh ma con ton vinh tinh than diu
tranh ctia nhan dan Viét Nam va sy ting ho ctia cong dong
quéc té nhu tai BTCTCT. Bén canh d6, b6 cuc trung bay
va ndi dung ké chuyén gitp ngudi tham quan khong chi
“nhin thdy” ma con “cam thiy” va “suy nghi”, dua nguoi
tham quan trai qua cac cung bac tir bang hoang, xiic dong
dén thau hiéu va trin trong hoa binh. San pham ciia
BTCTCT la mdt trdi nghiém noi tdm. Tir nhitng ndi dau
ctia chién tranh, giri gim dén khach tham quan huéng toi
hanh dong hd tro nan nhan chién tranh, tham giacac chién
dich vi hoa binh, 1én tiéng vi nan nhan chét doc da cam...
Diéu nay ciing chinh 1a dic trung riéng, gop phan dinh
hinh nén san phdm du lich dic thi mang gia tri toan cau.
“Phdt huy gid tri va déi méi san pham du lich dic thi
tai Bdo tang

Bing cong cu SWOT két hop tién hanh phén tich, xac
dinh cac diém manh, diém yéu, co hoi, thach thirc lam co
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sO trong viée xay dung san pham du lich dic thu cho bao
tang gop phan vao phat trién du lich d6 thi TP HCM bén
ving.

Strengths — Piém manh

- Noi duy nhat ¢ Viét Nam va hiém c6 trén thé gidi c6 hé thong
trung bay toan dién, sau séc vé tdi 4c chién tranh, hau qua bom
min, chit hoa hoc da cam/dioxin...

- Théng diép nhan vin, c6 tinh toan cau: Tir nhitng ciu chuyén,
tu liéu, hién vat trung bay, bao tang khong nham muc dich khoi
goi ndi dau, ma dé nhic nhd moi ngudi dimg quén ndi dau chién
tranh, khic sau bai hoc vé nhan quyén, vé khat vong hda binh.

- Nam ¢ vi tri trung tdm thanh phd va gin san bay quéc t& Tan
Son Nhét, nhiéu cang tau, tuyén xe lira Bic Nam bdo tang d&
dang tiép can khach du lich trong va ngoai nudc.

- Bao tang 1a thanh vién cua Hoi dong Béo tang Qudc té
(ICOM), cac bao tang vi Hoa binh (INMP), thudn loi cho cac
giao luu hop tac qudc té.

- 100 % ddi ngii can bd nhan vién duoc chuén hoa vé trinh do
phu hop vi tri viéc lam.

- Bao tang hang nim déu nhan dwgc nhing giai thuong tiéu
biéu Thanh phd va trang web du lich uy tin TripAdvisor binh
chon, khing dinh thuong hiéu ciia bao tang cling nhu kich thich
su to mo cua cong ching.

Weaknesses — Diém yéu

- Tinh hip din dbi véi gidi tré thé hé gen Z con
han ché, chi yéu cac ban dén bao tang vi nam trong
chuong trinh hoc tap, hiéu img dam dong.

- Céch trung bay con thién vé tinh chua that su
dot pha, con it ing dung cong nghé sb (AR, VR,
thuyét minh ty dong da ngdn ngir...), chua tan
dung hét tiém nang cua du lich trai nghiém hién
dai.

- Thiéu tour két ndi vé6i cac diém di tich khac dé
mé rong khong gian ky tc lién vung.

Opportunities — Co hoi

- Chinh sach phat trién du lich manh mé tir Trung wong va dia
phuong xac dinh du lich 14 nganh kinh t& mii nhon dén nim
2030.

- TP HCM ciing dau tu 16n vao co s& ha tang va truyén thong
du lich thong minh, tao diéu kién thuan loi dé bao tang d6i méi
va phat trién.

- Cach mang cong nghiép 4.0: chuyén d6i sb dua ung dung
cong nghé mdi vao hoat dong trung bay, hudéng dan, twong tac,
tao nén cac trai nghiém da giac quan, mang tinh gido duc sdu sic
va hién dai hoa bao tang.

- Tinh hinh chinh tri, an ninh qudc phong trong tinh trang 6n
dinh.

Threats — Thach thirc

- Canh tranh véi cic san pham du lich giai tri:
dac biét gioi tré thuong uu ti€n lya chon cac san
pham giai tri, khdm pha hon cac san pham mang
tinh suy ngam.

- Tinh nhay cam cta cac chii dé trung bay c6 thé
tao ra phan ung trai chidu tir mot bo phan khach
tham quan quéc té hodc bi hiéu sai néu khong dugc
hudng dan, truyén tai ding cach.

- Cosoha téng con han ché vao mua cao diém
cua du lich.

BTCTCT khong chi 1a noi Iuu gilt ky tc lich st ma con
la mot khong gian du lich van héa — nhan van mang tinh
biéu tuong va doc nhit vo nhi trong long d6 thi TP. HCM.
Vi noi dung trung bay tap trung vao hiu qua cua chién
tranh, thong diép phan chién, hoa binh va nhan quyén,
bao tang tao ra mot trai nghiém manh vé cam xtic va nhan

Yy
A

thirc, vuot ra khoi khudn khd “tham quan truyén thdng”
va hudng dén hinh thtc du lich giao duc va trai nghiém
tu tuong (experiential and values-based tourism). Vi vai

tro 1a diém dén mang tinh biéu tuong v lich sir va khat
vong hoa binh, bao tang c6 thé tr¢ thanh trung tim két ndi
chudi di san tai TP HCM g6p phan tao nén hanh trinh du
lich vin hoa — lich sir toan dién hon. Chéng han nhu lién
két véi cac di tich Dinh Poc Lap, Bén Nha Rong, Pia dao
Cu Chi, bao tang TP HCM, bao tang Lich st TP HCM...
xay dung cac chuong trinh lién tuyén theo chu dé lich su,
hoa binh va ky (rc chién tranh dong thoi c6 thé két hop t6
chtre trién 1am luu dong, hoat dong giao duc, giao luu van
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hoa tai cac diém dén khong chi gia ting gié tri trai nghiém
cho du khach ma con 1am ndi bat chidu sau cua ky we d6
thi va ban sic déan tdc. Trong bdi canh cudc Cach mang
cong nghiép 4.0 phat trién manh mé, viéc ing dung cong
nghé hién dai nhu thuc té 40 (VR), thuc té ting cudng
(AR) va thuyét minh da ngdén ngir tai BTCTCT la xu
huéng tat yéu nhdm nang cao chét luong trai nghiém cho
khach tham quan. Bao tang (mg dung cong nghé s6 vao
céc chu dé trung bay gitp tai hién chan thuc khong gian,
su kién lich st mang dén cam nhan truc quan va sau sdc
hon cho ngudi xem ciing nhu thong qua céc thiét bi hd trg
tao ra su twong tac linh hoat, hdp dan gép phan s hoa,
bao ton tu liéu huéng dén moé hinh bao tang théng minh.
Hé thong thuyét minh da ngdn ngit hd trg khach qudc té
tiép can thong tin d& dang, ddng thoi thé hién tinh chuyén
nghiép cta bao tang.

Trong bdi canh TP HCM dang phat trién thanh d6 thi quéc
té, nhitng san pham du lich c¢6 chiéu sau vin héa va gia
tri nhan van nhu bao tang tro thanh tai nguyén chién lugc
trong viéc dinh vi ban sic d6 thi. Bao tang gop phan ké
lai lich st dan toc dudi goéc nhin nhan dao, gitip khach
qudc té hiéu hon vé qua khtr cua Viét Nam, trong khi
truyén cam htng vé hoa binh va sy phuc hdi cho khach
ndi dia. Khong gian nay khong chi mang tinh lich sit ma
con tao ra gia tri du lich mang tinh hoc thuét, nhan van va
qudc té, diéu ma rat it diém dén do thi khac c6 thé dap
ung.

V6i tinh duy nhat vé chu dé, vi tri trung tim d6 thi, kha
ning gy xic cam manh mé va strc thu hiat khach quéc té

Tai li€éu tham khéo
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cao, BTCTCT xumg dang dugc xem 1a mot san phdm du
lich ddc thu, gop phan dinh hinh hinh anh TP HCM nhur
mdt d6 thi khong chi hién dai ma con giau chiéu siu vin
héa — lich st va tinh than hoa binh. Trong béi canh hién
nay khi céc loai hinh vui choi giai tri dang tran ngap doi
séng xa hdi nhung lai dugc cong chung don nhan mdt
cach thiéu suy xét. Trong khi, Bao tang 1a mot thiét ché
van hoa néu duge dau tu dung mirc s& 1a “thuwong hiéu
mém” gidu cam xuc, gop phan xdy dung mot TP HCM
nghia tinh, hién dai va mang tdm khu vuc.

5. Tong két

San pham du lich dic thu cta Béo tang khong chi don
thuan 1a diém dén thu hat du khach ma chinh 1a sy trai
nghiém cam nhan va suy ngim sau sic vé ndi dau chién
tranh va khat vong hoa binh — 1a hé gia tri lich sir nhan
van va c6 tiém ning qudc té cao nhu Timothy Ambrose
va Crispin Paine khang dinh “Bao tang 4 ngdi nha cat giir
nhitng bau vat cua loai nguoi. No luu giir cac ky tc cia
céc dan toc, cic nén vin hoa, nhitng udc mo va hy vong
ctia con ngudi trén toan thé gidi” [1, 24]. Thong qua viée
phat trién du lich tai TP HCM, gia tri nhan van cia Bao
tang duoc dén gan véi cong ching hon, lan toa dén qubc
té nhiéu hon, gép phan xdy dung san phiam du lich dic
th tai TP HCM dam da ban sdc dan toc.

Loi cam on: Chung t6i xin cam on Trudng dai hoc
Nguyén Tat Thanh, Thanh phé H6 Chi Minh da hd trg
cho nghién cuiru nay.
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From memory to experience: the role of the War Remnants Museum in

shaping unique tourism products in Ho Chi Minh city

Nguyen Thi Thanh Dieu, Dinh Ngoc Hang

War Remnants Museum

Email: thanhdieu349@gmail.com

Abstract The article employs fieldwork and SWOT analysis to elucidate the values of the War Remnants Museum — a
place that not only preserves the memory of war but also offers deeply emotional and educational experiences about
peace and human rights. These values serve as the foundation for developing a distinctive tourism product that contributes
to urban tourism development in Ho Chi Minh City. In the context of Ho Chi Minh City's aspiration to become a regional
and global metropolis, tourism products associated with humanistic values — such as museums — play a vital role in
shaping urban identity and affirming Vietnam's cultural position on the international stage.

Keywords Ho Chi Minh City, distinctive tourism product, museum, War Remnan
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