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Toém tét

Tai Viét Nam, ttr nam 2017, cac truong dai hoc thuc hién kiém dinh theo céc tiéu chuan Nhan 10/02/2024
ctia Thong tu s6 12/2017/TT-BGDPBT, vé co ban 14 phién ban tiéng Viét ciia Khung quan Dugc duyét 24/07/2025
Iy chét lugng AUN-QA cho co s& gido duc dai hoc, dugc thiét ké tich hop nhiéu nguyén ly Cong bd 28/12/2025
ctia quan 1y chit luong tong thé. Nghién ciru nay thong qua viée sir dung cac cong cu
phan tich thong ké, bao gdbm théng ké mo ta, phan tich hdi quy, PLS-SEM, phan tich
két qua kiém dinh céc truong dai hoc Viét Nam nham muc dich kiém chimg hiéu qua
céc nguyén 1y cia mo hinh quan 1y chat lugng tong thé trong gido duc dai hoc. Két qua
nghién ctru cung cdp bing chimg khing dinh co so 1y thuyét cia mé hinh kiém dinh Tir khoa
AUN-Q@, cho thiy sy higu qu’é cua Vifffc ép dung mo hinh nay trong nfmg cao chit AUN-QA, giéo duc dai
luong; dong thoi dua ra mot sO goi y vé chat lugng cua thang do va kiém dinh vién  phoc. quan 1y chét luong
trong viéc danh gia kiém dinh. téng thé, PLS-SEM
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1 bat van dé nhau dugc dé xuét [2, 3]. Cac mo hinh nay tuy khac
Pam bao chat luong ¢ vai tro quan trong hang dau nlﬂlau ve Chiktiét qnhu’.ng (?éu dua trén nguyén 1y co ban
cua TQM vé quan tri chat lugng.
Tai Viét Nam, tir nam 2017, B6 Giao duc va DPao tao
d3 ban hanh Thong tu s6 12/2017/TT-BGDDT vé kiém
dinh chét luong co so gido duc dai hoc dé ap dung cho
cac truong dai hoc, hoc vién tai Viét Nam [4]. Cac tiéu
chi kiém dinh cua théng tu nay vé co ban 1a phu hop
v6i Khung quén 1y chat lugng AUN-QA cho co s& gido
duc dai hoc trong khdi ASEAN, phién ban 2. Khung
quan 1y chét lugng AUN-QA (Khung AUN-QA) duoc
xay dung bdi AUN-QA Network véi muc tiéu tao 1ap

trong quan tri dai hoc. Pam bao chat lugng gitp nang
cao chit lugng dao tao, ddm bdo tinh gidi trinh, thuc
day su minh bach trong hoat dong ctia nha truong. Mot
trong nhiing cach tiép can vé dam bao chat luong trong
gido duc dai hoc 1a 4p dung mé hinh dam bao chit
luong theo triét 1y Quan 1y chét luong tong thé [1].
Quan 1y chat luong tong thé (TQM) 1a tap hop céc
nguyén 1y va cong cu vé quan ly chat lugng, duoc cho
1a khi ap dung s& gilip nang cao chat luong san pham,
dich vu. TQM Ila triét Iy va cach tiép can quan 1y co
khoi ngudn tir cong nghiép ché tao nhung da dwoc ap
dung rong rai trong dich vu [2]. Trong gido duc noi
chung va giao duc dai hoc noi riéng, TQM ciling da
dugc ap dung tir nim 1980 voi nhiéu mé hinh khéc

mot khung dam bao chat luong chung cho cac co so
gido duc dai hoc, tir d6 hd tro sy phat trién ciia Cong
dong kinh té ASEAN, ting cuong trao doi sinh vién va
giang vién trong khéi, va thic day quéc té hoa giao duc.
Khung AUN-QA dugc xay dung trén cac nguyén ly ctia
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TOQM, thé hién qua viéc tuong thich v6i mo6 hinh TQM
phd bién trén thé gisi [5].

Thong qua viéc phén tich két qua kiém dinh theo Thong
tu s6 12/2017/TT-BGDDT cia cac co s& gido duc dai
hoc tai Viét Nam, nghién ctru nay c6 muc dich cung cip
céc bang ching thong ké cho co so 1y thuyét ciia mo
hinh kiém dinh AUN-QA, dénh gid hiéu qua cta viéc
4p dung mo hinh nay trong ning cao chit lugng gido
duc dai hoc tai Viét Nam.

2 Téng quan

TQM la triét Iy va cach tiép can vé quan 1y véi chat
lwong 14 trong tim, dé tir 6 doanh nghiép dat thanh qua
xuit sic trong kinh doanh. TQM c6 thé hiéu don gian
1a sy hop tac va nd luc ciia moi ca nhan va don vi trong
t6 chirc dé nang cao chit luong, thé hién qua viéc dap
g va vuot trdi nhu cau va mong doi ctia khach hang
[2, 6]. TQM dugc dé xudng tir nam 1950 boi cac
chuyén gia chét luong My, duoc ap dung boi cac doanh
nghiép Nhat dé tao nén “phép la” ciia nén cong nghiép
Nhat. Thap nién 1980, dbi mat véi sy canh tranh cua
doanh nghiép Nhat, TQM duogc cac doanh nghiép cong
nghiép ché tao My 4p dung trong quan tri va lan rong
sang linh vuc dich vu [7]. Theo dong thoi gian, cac triét
1y ctia TQM duoc chip nhan nhu 1 triét 1y nén tang cua
quan 1y chét luong hién dai [8].

C6 nhiéu mo6 ta khac nhau thé nao 1a TQM [2, 6-8]. Hau
hét, cac m6 hinh TQM dya trén mot sé nguyén Iy chung
nhu khach hang 14 trong tdm (customer focus), cam két
cta lanh dao (leadership commitment), vin héa chat
luong (quality culture), kiém soat qué trinh (process
control), cai tién lién tuc (continuous improvement),
giao quyén cho nhan vién (employee empowerment),
lam viéc nhém (teamwork), employee training (dao tao
nhan vién), ra quyét dinh dya trén dit lidu (data-based
decision making), hop tac voi nha cung tng (supplier
partnership), d6i sanh (benchmarking).

TQM lan dau dugc ap dung trong gido duc tai My vao
thap nién 1980, tiép d6 duoc ap dung tai cac trudng tai
Anh, Uc; ban dau chu yéu trong cac trudng nghé, sau
t6i cac truong dai hoc va dan duoc quan tdm ap dung
tai cac nude khac [1, 9]. Viéc ap dung TQM trong gido
duc dai hoc c6 mdt sb dic thu. Trong gido duc dai hoc,
chat luong 1a mot khai niém da chiéu va khong co su
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thong nhét vé dinh nghia chét lugng [1, 10]. Tuong tu,
khong c6 y kién thong nhét ai 1a khach hang cta truong
dai hoc: sinh vién, doanh nghiép, nhan vién, hay ¢
déng [1]. San pham cua co s& gido duc dai hoc 1a vo
hinh va da chiéu (chuong trinh dao tao, trai nghiém,
sinh vién tbt nghiép, cong trinh khoa hoc).

Tuy vdy, cac nguyén 1y cia TQM duoc cho rang hoan
toan c6 thé ap dung cho gido duc du phai hiéu chinh
cho phu hop [1, 9, 11]. Phan 16n cic mé hinh TQM
duoc ung dung trong gido duc la mo hinh cho doanh
nghiép nhung dugc hi€u chinh cho gido duc; trong do6
mot trong nhitng mo hinh duoc sir dung phd biét nhat
la Baldrige Excellence Framework-Education [3].
Baldridge Excellence Framework 1a khung quéan 1y chat
luong duge dung dé danh gia cac to chiic trong viée
trao giai thuong qubc gia My Malcolm Baldrige
National Quality Award (MBNQA). Phién ban gido
duc Baldridge Excellence Framework, tuong ty nhu
phién ban cho doanh nghiép, dugc xay dung trén co s&
ly thuyét 1a “Leadership drives the system which
creates results” (Lanh dao thic déy hé théng tao ra két
qua), bao gdm 17 tiéu chi, chia thanh 9 nhém gom:
leadership (lanh dao), strategy (chién luoc), customers
(khach hang); measurement (do luong), analysis and
knowledge management (phan tich va quan li tri thac);
workforce (lyc lugng lao dong), operations (hoat
dong), results (két qua) [12].

Mot mo hinh TQM khéc trong gido duc dai hoc la
AUN-QA Framework for Institutional Level (Khung
AUN-QA). Téi nay, Khung AUN-QA di phat trién toi
phién ban 3 [13]. Khung AUN-QA da dugc Viét Nam
str dung nhur tiéu chudn kiém dinh chit luong co s gido
duc dai hoc voi 25 tiéu chuin (criteria), téng cong 111
tiéu chi (sub-criteria), chia thanh 4 linh vuc (category):
dam bao chit luong vé chién luoc (strategic QA), dam
bao chat luong vé hé théng (systemic QA), dam bao
chat luong vé thuc hién chire niang (functional QA), két
qua hoat dong (results). Khung AUN-QA dugc xay
dung trén co s& 1y thuyét 1a: dam bao chat luong & cip
dd co so bt dau tir viée xac dinh nhu cu cia cic bén
lién quan, duoc chuyén doi thanh hé théng dam bao
chat luong vé chién lugc, tiép tuc chuyén tiép téi dam
bao chit lugng bén trong (systemic QA), t6i dam bao
chét luong vé thuc hién chire nang, tat ca s& tao nén
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thanh qua cia co so giao duc. Khung AUN-QA duoc
cho la tuong thich véi Baldrige Excellence Framework
- Education [5].

Maic du da dugc ap dung trong gido duc dai hoc tu
nhitng nam 1980, TQM trong gido duc dai hoc van la
dé tai duoc quan tdm nghién ctu, dac biét 1a su quan
tam tir cac nudc dang phat trién trong thoi gian gan day
[3,9, 11]. Tuy vay, cac tong quan cac nghién ciru trong
nhitng nim gan day ciing cho thay rang nghién ctru vé
TQM trong giao duc dai hoc phﬁn 16m ¢6 ¢& mau nho,
hoic 1 nghién ctru cac truong hop don 1. Cha dé cua
céc nghién ciru cht yéu phan tich su kha thi ciia ap dung
TQM trong gido duc, tim hiéu vé cac rao can trong viéc
mg dung TQM trong co s& gido duc, phan tich yéu t6
quyét dinh thanh cong cua viéc ap dung TQM trong
giao duc. Cac nghién ctu thuong pham vi gidi han
trong cac nuéc da phat trién, sd luong nghién ciru vé
TQM cho cac nuée dang phat trién chua nhiéu [3, 9, 1].
Dic biét, cac tong quan ciing chi ra ring mic da TQM
duoc ap dung trong gido duc dai hoc hon 30 ndm nhung
van con thiéu cac nghién ciru thong ké kiém chimg co
s& 1y thuyét cia mo hinh TQM, thiéu cac nghién ciru
mang tinh théng ké véi c& mau 16n tir két qua thye tién,
sir dung cong cu phén tich hdi quy thé hé thir 2. Cac
nghién ctru kiém chimg co s6 1y thuyét mo hinh TQM
hién nay chu yéu 1a khao sat y kién bén lién quan [3,
11].

Ly do viéc thiéu cac nghién ctru théng ké v6i ¢& mau
16n, tir két qua thuc tidn vé viéc ap dung TQM trong
giao duc dai hoc ¢6 1€ tir viéc ap dung TQM trong quan
ly chét luong gido duc dai hoc tai cac nudc déu mang
tinh chat tw nguyén. Trong bdi canh do, Viét Nam la
mot truong hop dic biét: tiéu chuan kiém dinh chat
lugng co s dao tao dai hoc cua Viét Nam hoan toan
dugc xay dung trén nén tang nguyén ly TQM va ap
dung bét budc. Viéc ndy cho phép cung cAp mot ¢& mau
tuong dbi 16n. cho phép ap dung cac cong cu thong hoi
quy thé hé thir 2 dé kiém chimg co s& 1y thuyét cia mo
hinh TQM.

3 Gia thuyét va phuong phap nghién ctru

Khung kiém dinh AUN-QA dugc xdy dung trén
nguyén 1y nhu sau: hé théng dam bao chit lugng vé
chién lugc tt s& chuyén tiép t6i dam bao chit lugng

bén trong (systemic QA), chuyén tiép téi dam bao chat
lugng vé thuc hién chirc nang, dé tao nén thanh qua
Xuét sdc ciia co s& gido duc [5, 13]. Trén co s& nguyén
ly, khung kiém dinh AUN-QA xdy dyng bd tiéu chuan
danh gia tich hop cac nguyén Iy TQM vé lanh dao,
chién luogc, van hoa, nhan su, qud trinh,... Nghién ctru
nay nham muc dich kiém chimg nguyén 1y nén tang cua
Khung AUN-QA. Cu thé, gia thuyét nghién ctru 13 ton
tai mbi quan hé ciu trac gitta dam bao chat luong vé
chién Iugce (LV1), d&am bao chat lugng bén trong (LV2),
dam bao chat lugng vé chirc ning (LV3), két qua hoat
dong (LV4) cia co so gido duc dai hoc (Hinh 1). M6
hinh cau tric nay gia dinh: linh vuc “dam bao chat
luong” c6 thé do ludng dugc bang cac tiéu chuan 1 dén
8 ctia Thong tu s6 12/2017/TT-BGDBPT (TC1-TCS).
Twong tng, d6i vé6i linh vye “dam bao chit lugng bén
trong” 14 tiéu chuan 9 dén 12 (TC9-TC12); linh vuc
“dam bao chat lwong vé chirc nang” 1a tiéu chuan 13
dén 21 (TC13-TC21); linh vyc két qua hoat dong 1a tiéu
chuan 22 dén 25 (TC22-TC25).
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Hinh 1 Mo hinh ciu tric cta gia thuyét nghién ciru

Mo hinh ciu tric duge danh gia bang thong ké mé ta,
phan tich héi quy va phuong phap PLS-SEM. Phuong
phap PLS-SEM duoc lya chon vi ¢ thé chép nhan c&
mau nho, khong yéu cau dit liéu co6 phan phéi chuin
(normal), ¢6 thé sir dung v6i thang do thir bac (ordinal)
[14]. Dit liéu dugc thu thap tir cac nghi quyét tham dinh
két qua danh gia chat lugng gido duc duoc cong bd trén
c4c trang web cua cac trung tim kiém dinh chét lugng
gido duc.

4 Két qua va thao luan

Téng cong c6 190 bao cao duge thu thap tir trang web
ctia 7 trung tAm kiém dinh chét luong gido duc, la tong
s6 céac bao céo kiém dinh duge cong bd tai thoi diém
thu thap dit liéu (thang 10/2024) tir tit ca cAc trung tim
kiém dinh dugc BO Gido duc va Pao tao cong nhan.
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Céc bao cdo cung cip diém danh gia vé 25 tiéu chuin
kiém dinh cho 185 truong dai hoc, hoc vién (5 truong
¢6 2 bao cio). Piém cho timg tiéu chudn 1a tri trung
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binh cua céc tiéu chi dwgc danh gia tir thang diém tir 1
dén 6 [4]. M6 hinh cdu tric dugc danh gia bang R
package SEMinR [14].
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Hinh 2 D thi hop-ria cho céc ti€u chuén 1 téi 25, chia theo 4 linh vuc

4.1 Phan phéi dir liéu

Hinh 2 mé ta phan phdi dir liéu cho ting tiéu chudn dudi
dang d6 thi hop-ria (boxplot). Dit liéu diém cho cac tiéu
chuén ndm trong khoang tir 2,7 dén 5.4. Viéc khong co
diém tiéu chuan dudi 2,7 1a do theo quy dinh hién hanh
truong co diém tiéu chuan dudi 2 va diém trung binh linh
vue dudi 3,5 s& khong dat duge kiém dinh. Cac db thi
cho thiy cac phan phbi phan 16n 1a phi chuin (non-
normal), bi 1&ch, sb trung vi tring véi sé tir phan vi (thir
nhét hodc thir ba). Cé biét, tiéu chuan 16 (danh gia nguoi
hoc) c6 s6 trung vi tring véi s6 tir phan vi 1 va 3. Cac
phan phdi dit liéu phi chuan chi yéu 1a do ¢6 nhiéu diém
trj dit liéu tring nhau; vi du TC1 ¢6 52 % 1a diém sé 4,
hay TC16 c6 56 % la diém 3,75. Ngoai ra, phan 16n cac
phan phéi déu c6 diém ngoai vi (outlier), 1a diém c6 trj
ngoai pham vi 1,5IQR tinh tir diém tir phan vi thu 1 va
3. Phan phéi dit liéu phi chuan duoc khing dinh bang
viée cac phép kiém dinh phan phdi Shapiro-Wilk,
Kolgomorov-Smirnov, Mardia déu cho tri p nho hon
0,001. Nhin chung, dif liéu c6 phan phdi phi chuén véi
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nhiéu diém ngoai vi, phit hop cho lya chon PLS-SEM
lam c6ng cu danh gia mé hinh cau tric.

4.2 Phén tich hdi quy

Méi twong quan giita linh vuc dam bao chat luong vé
chién luoc (LV1) v6i cac linh vire khac duoc phéan tich
bang mo hinh hdi quy tuyén tinh. Hinh 3 1a d0 thi phan
tan (scatter plot) cia LV1 véi cac linh vuc khéac. Piém
ctia linh vuc 14 diém trung binh cua céc tiéu chuin. D6
thi cho thdy sy twong quan nhét dinh giita LV1 va cac
linh vuc khac, cho du tdn tai mot sd diém ngoai vi trén
d6 thi LV1-LV2 va LV1-LV4. Két qua phan tich hoi quy
(Bang 1) cho thiy cac mé hinh déu cé y nghia véi tri p
<0,001 va hé s6 xac dinh R? > 0,4 ¢ mirc chap nhan.

Bang 1 Két qua phan tich hdi quy giita linh vyc 1 va
cac linh vyuc khac

MO0 hinh hoi quy a b p-value R
y=a+bx
LV1I>LV2 |1,07| 0,72 < 0,001 0,41
LVI=>LV3 [0,65| 0,83 < 0,001 0,61
LV1I > LVv4 |0,33| 0,90 < 0,001 0,47
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Hinh 3 D0 thi phan tan cho cac linh vyc: dam bao chét luong vé chién lugc (LV1), dam bao chét luong bén
trong (LV2), dam bao chét lugng vé chirc ning (LV3), két qua hoat dong (LV4). Dir liéu duoc chia theo 7
trung tdm kiém dinh

4.3 bBanh gia m6 hinh do luong

M6 hinh do ludng dwoc danh gia vé tinh tin ciy
(reliability) va tinh hop 1€ (validity) ctia cac thang do
cho timg linh vuc. Bang 2 cung cip tai chi bao
(indicator loading) ctia bién (Iinh vuc) 1én chi bao (tiéu
chudn). C6 thé thdy khong tiéu chuan nao co tai chi bao
Bang 2 Tai chi bao cho cac tiéu chuén

nho hon 0,4 (ngudng dé xem xét loai bo chi bao khoi
thang do). Tuy nhién chi c¢6 11/25 tiéu chudn c6 tri 16n
0,7 (ngudng cho thiy chi bao twong quan tt v6i bién
can do). Po 1a TC1, TC2, TC3, TC4, TC6, TCY, TCI11,
TC12,TC21, TC22, TC24. Riéng véi linh vyuc 3 (chiic
nang) chi c6 1/9 tidu chuan c6 tai 16m 0,7.

Mo hinh do lwong

Tai chi bao (Indicator loading)

LVI = TCI1-T
v C1-TC8 TC7 = 0,693, TC8 = 0,555

TC1=0,802, TC2=0,709, TC3 = 0,718, TC4 = 0,714, TC5 = 0,626, TC6 = 0,752,

LV2 > TC9-TC12

TC9 =0,870, TC10 = 0,693, TC11 = 0,741, TC12 =0.707

LV3 > TC13-TC21

TC13 =0,589, TC14 = 0,586, TC15 = 0,699, TC16 = 0,681, TC17 = 0,571, TC18 =
0,68, TC19=10,615, TC20 = 0,697, TC21= 0,522

LV4 = TC22-TC25

TC22 =0,734, TC23 = 0,665, TC24 = 0,608, TC25=0,716

Tinh nhat quan ndi tai (internal consistency) ciia thang
do duwoc danh gia qua cac hé sb Cronbach’s alpha,
composite reliability rhoC, reliability coefficient thoA
(Béang 3). Tri cac hé sb nhat quan ndi tai cua cac thang
do déu nim trong ngudng cho phép. Céc thang do cho

LV1, LV2, LV3 déu trén tri khuyén nghi, cho th?iy cac
thang do nay bao dam tinh nhét quan noi tai. Riéng LV4
¢6 tri cua hé sd Cronbach’s alpha va rhoA nam dudi tri
khuyén nghi mic du nim trong khoang ngudng cho
phép cuia tinh nhit quan noi tai [14].
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Bang 3 H¢ s6 nhat quan ndi tai va hoi tu cho cac thang do linh vuc

Tap chi Khoa hoc & Cong nghé Vol 8, No 9

Construct Cronbach’s alpha rel(ija(:)lgili;sll'rOC coel:;":iliill)llthrtl}lloA v(:i:)ilcll:tifrg:s;
Linh vuc 1 0,849 0,884 0,856 0,490
Linh vuc 2 0,747 0,841 0,768 0,571
Linh vuc 3 0,807 0,854 0,810 0,397
Linh vuc 4 0,617 0,776 0,618 0,466
Tri ngudng 0,6 <...<0,95 0,6 <...<0,95 0,6 <...<0,95 0,5<..

Tri khuyén nghi 0,7 < 0,7 < 0,7 < 0,5<

Tinh hop I¢ duoc xem xét qua tinh héi tu (convergent
validity) va tinh phan biét (discriminant validity) cta
thang do. Tinh hoi tu cua thang do dugc xem xét qua
hé s6 AVE (Bang 3). Ngoai LV2, tri AVE cho cac
thang do LV1, LV3, LV4 déu dudi ngudng, chi diu su
thiéu hoi tu clia cac tiéu chuan ding trong thang do; tuy
vay chi s6 rthoC déu trén 0,7. Tinh phan biét dugc xem
xét qua hé s6 HTMT (Bang 4). Tt ca thang do déu co
trif HTMT 16n tri ngudng (0,90), cho thay c6 tinh phan
biét thap cua cac thang do. Riéng vdi LV3 va LV4, tri
HTMT 16n hon 1.

Bang 4 Hé s6 HTMT giita cac thang do

L;iil:llils;l:’rcc ~ Tri HTMT Khoﬁgnsg (;i)n cay
LVI ~LV2 0,809 0,702-0,903
LVI ~LV3 0,943 0,871-0,999
LVI ~LV4 0,948 0,834-1,059
LV2~L1LV3 0,995 0,926-1,055
LV2~LV4 0,962 0,834-1,095
LV3~LV4 1,091 1,008-1,183

4.4 Panh gia mo hinh cau trac (structural model)

Heé s6 hoi quy P (path coefficient) cho mé hinh céu triic
dugc cho trong Bang 5. Do hé s6 hdi quy thay dbi trong
khoang tir —1 dén +1, véi —1 1a tuong quan am, +1 la
tuong quan dwong nén c6 thé thiy cac hé s6 B cho thiy
su trong quan duong rd rang giita cac linh vuc. Hé sd
xac dinh R? trén 0,4 ciing cho thiy mo hinh hiéu qua
nhit dinh trong viéc giai thich mbi quan hé giita cac
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linh vuc (R? thuong duge yéu cau tdi thidu tir 0,25 try
1én, tot tir 0,75 [14]).
Bang 5 Hé s6 hoi quy (path coefficient) cia mo hinh

cdu trac
Linh vyc — ‘ Khoang tin
: Hé so R?
linh vuc ¢sop ciy 95 %
LV1 - LV2 0,657 0,573-0,742 | 0,432
LV2 - LV3 0,775 0,702-0,837 | 0,601
LV3 —LV4 0,786 0,735-0,837 | 0,618

4.5 Thao luan

Nhin chung, dir liéu kiém dinh cac truong dai hoc cho
thiy c6 mdi twong quan giita cic linh vue dam bao chat
luong vé chién luoc, bén trong, chirc ning va két qua
hoat dong, cung cip bang ching xac nhdn co s& ly
thuyét ctia mé hinh dam bao chat lugng AUN-QA. Cac
hé s6 hoi quy (md hinh két cau, hdi quy tuyén tinh) déu
tir 0,65 va hé s6 xac dinh R? trén 0,4 cho thay tinh twong
quan t6t giita cac bién LV1, LV2, LV3, LV4. Nghia la
t6n tai mdi twong quan duong giita hé thong dam bao
chét luong vé chién lugc, hé théng dam bao chat lugng
bén trong, hé théng dam bao chat luong vé thuc hién
chirc nang, va thanh qua cla co s¢ gido duc nhu gia
dinh cia Khung AUN-QA. Tuy vy, hé s6 xac dinh R?
chi & mirc twong ddi (< 0,75) cho thdy rang mo hinh Iy
thuyét chwa thé giai thich tit ca cac bién thién co trong
di li€u, goi y réng tdn tai mot s6 nhan to tac dong toi
cac linh vic kiém dinh ma mé hinh Iy thuyét chua bao
quat duoc.

Céc thang do cac bién linh vyc nhin chung 14 tin cay va
hop 1¢, cho thay cac tiéu chuan va tiéu chi dung dé danh
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gia cac linh vuyc la phu hop. Tuy vay, dir liéu cling cho
thiy muc d¢ tin cdy va hop 1é ctia thang do chura cao,
nhét 13 thang do cho LV3, LV4 . Viéc muc tin cdy va
hop 18 khong cao c6 thé 1a hé qua cua viéc phan phdi
ctia dit lidu phi chuan véi phan 16n diém dit lidu tring
nhau. Viéc dit liéu phi chuan c6 thé tir mot s6 nguyén
nhan. Nguyén nhan khach quan c6 thé 13 hién trang hoat
dong cua cac truong hién nay rat gibng nhau nén diém
danh gia s& phan 16n ndm trong khoang 3-4. Nguyén
nhan chu quan c6 thé tir thang danh gia. Thang danh gia
hién nay 1a thang thir bac tir 1 dén 6 véi huéng dan mde
chudn cho diém sb 4; thang nay c6 thé khong di rong
dé phan biét trong danh gia tiéu chi, tiéu chuan. Mot
nguyén nhan cht quan khac c¢6 thé anh hudng t6i chat
luong mé hinh do ludng 1a khac biét trong quan diém
ctia cac kiém dinh vién (trung tdm kiém dinh) trong
danh gia tiéu chuin. Mot vi du 1a: so sanh tri trung binh
diém déanh gi4 cua cac trung tdm cho thiy c6 khac biét
gilra cac trung tam. Mgt nguyén nhan chd quan nira la
mod hinh do ludng trong nghién ctru nay la do ludng
phan chiéu (reflective measurement) v&i gia dinh tuong
duong chan tri (tau-equivalent); c6 thé mé hinh do

Tai liéu tham khao

luong dinh hinh (formative measurement) s€ phu hop
hon.

5 Két luan

Thong qua viéc st dung cac két qua kiém dinh truong
dai hoc, nghién ctru nay cung cdp bang ching kiém
chimg co so 1y thuyét cho mé hinh dam béao chit lugng
dia trén nguyén 1y quan 1y chét lugng tong thé, cho
thdy co sy tuong quan hé thong giita xay dung chién
lugc, dam bao chét luong bén trong, van hanh chirc
ning va két qua hoat dong ciia nha truong: dam bao
chat lugng chién lugc tot s& gitp co dam bao chat lugng
bén trong tbt, dua dén dam bao chat lugng chirc ning
t6t, dé dat két qua hoat dong tot. Tuy vay, dit liéu ciing
cho thay (it nhat 1a ddi v6i cac truong dai hoc Viét
Nam), két qua hoat dong con bi anh hudng nhiéu boi
cac nhan t6 khdc ma moé hinh 1y thuyét cua Khung
AUN-QA chua bao quat duoc. Dit liéu ciing cho thay
cac khuyét diém cua thang do hién tai trong dénh gia
hé théng chét luong, ma viéc lam rd hon vé nguyén
nhan c6 thé giup hoan thién hon hoat dong kiém dinh.
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The effectiveness of the total quality management model in Viet Nam’s higher education:
evidence from the statistical analysis of the accreditation results
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Abstract Total Quality Management (TQM) is a set of principles and tools for quality management; its practice
is believed to improve the quality of products and services. In Viet Nam, since 2017, universities have been
accredited based on the standards set by Circular No. 12/2017/TT-BGDDT, essentially the Vietnamese version of
the AUN-QA Framework for Institutional Level for higher education institutions, which integrates several
principles of TQM. This study used statistical analysis tools, including descriptive statistics, regression analysis,
and PLS-SEM, to analyze the accreditation results of Vietnamese universities with the aim of verifying the
effectiveness of the principles of the total management model in higher education. The research findings provide
evidence affirming the theoretical basis of the AUN-QA accreditation model, demonstrating its effectiveness in
enhancing quality. However, it also offers some suggestions regarding the quality of the measurement scale and
assessors in the evaluation process.

Keywords AUN-QA, higher education, total quality management, PLS-SEM.
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