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Thoi dai k¥ thuat sé thuc ddy manh mé nhu cu vé ning luc sb trong méi trudng gido
duc. Nghién ctru nay c6 muc dich kiém dinh tac dong cua cac yéu td ning lyc s6 dén
thai d6 str dung cong nghé k¥ thuat sd cta sinh vién nganh Quan tri kinh doanh. M6
hinh dya trén khung ning Iyc s6 DigComp va Iy thuyét hanh vi. Sir dung phan tich EFA,
CFA va SEM trén sb liéu khao sat duge thu thap tir 312 sinh vién Khoa Quan tri kinh
doanh, Truong Pai hoc Nguyén Tat Thanh. Két qua cho thiy, c6 6 thanh phan ning luc
sb ¢o tac dong tich cuc dén thai do st dung cong nghé k¥ thuat sb cua sinh vién, bao Tir khoa
gom: (1) An toan thong tin; (2) Trinh d¢ thong tin va dir li¢u; (3) Cong tac trong moi )
truong sb; (4) Giai quyét vén dé k§ thuat sé; (5) Truyén thong trong moi trudng sé va  1ang luc so, thai do,
(6) Séng tao ndi dung k¥ thuat sé. Nghién ctru ciing x4c dinh tm quan trong ctia viee ~ thuong mai d,ién t,
nang cao ning luc s cho sinh vién nganh Quan tri kinh doanh dé dap ¢mg nhimg cohyi ~ kinh doanh s6
va thach thirc cua ky nguyén kinh doanh sb.
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1 Téng quan xa hoéi va san thuong mai dién tir. Hon nita, trong vai
. nam qua, tim quan trong ctia nang luc s (NLS) duogc
Trong hon mdt thip ky qua, cong nghé ky thuat so qA . d " g L g ‘( ) duc
2 e quan tdm rat manh mé trong gido duc, dao tao do sy
(CNKTS) da phat trién manh mé, thuc day viéc ap dung s o o
phat trién cua nhi€u cong cu tuong tac bang tri tué¢ nhan

tao nhu: ChatGPT, Microsoft Bing Chat, Google
Gemini hay Notion Al,... dit ra thach thic rt 16n cho

sd hoa vao trong moi linh vuc doi sdng xi hoi, ngay
cang phat trién nhanh chong, va khong gi c6 thé can tré
dugc. Qua trinh nay da dan dén viéc phat sinh nhu cau L ) N . N A
, e K e n A giao duc dai hoc Viét Nam trong dao tao nguon nhan
cua con nguoi doi voi cac nang luc lién quan dén k¥

thuat s6 (KTS). Mit khéc, dai dich COVID-19 da budc

nhiéu doanh nghiép phai thich tmg chuyén d6i nhanh

luc chét lugng cao, du NLS va ¢6 kha nang lam chu
cong nghé trong tién trinh chuyén dbi s6 nén kinh té.
Tuy nhién, nghién ctru vé NLS ciing nhu tic dong ciia

sang tiép can khach hang trén internet, truyén thong o o N o
né dén thai d6 hanh vi cua sinh vién (SV) tai Viét Nam

gi6i thiéu san pham, ban hang trén cac nén ting mang N . D
van chua dugc do luong mdt cach day du, dac biét trong
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giao duc dai hoc. Vi vay, nghién ctru nay c6 muc dich
tong quan ly thuyét vé khung NLS va kiém dinh mdi
quan hé tac dong ciia cac thanh phan NLS dén thai do
st dung CNKTS cua SV nganh Quan tri kinh doanh
(QTKD), nhiing nguodi khong chuyén trong linh vuc
cong nghé thong tin va truyén thong (CNTT-TT), dé
xem xét mirc d6 tic dong ciia cac yéu to NLS dén thai
dd st dung CNKTS cua SV, nghién cuu giup c6 cai
nhin téng quat vé NLS ciia SV nganh QTKD gép phan
nang cao NLS va thai d¢ hoc tap tich cuc cua SV, dap
g nhu cau thi truong lao dong trong thoi dai chuyén
doi sb.

2 Co sé ly thuyét

2.1 Ning lyc s6

“NLS bao gém viéc st dung, ing dung va khai thac cac
CNKTS mot cach ty tin, c6 y thirc phan bién co6 trach
nhiém dé hoc tap, 1am viéc va tham gia vao xi hoi. No
bao gom kién thirc vé thong tin va dir liéu, giao tiép va
cong tac, kién thirc vé truyén thong, sang tao ndi dung
sO (bao gom ca 1ap trinh), an toan (bao gdm ca stc khoe
KTS va an ninh mang), s¢ hiru tri tué, giai quyét van dé
va tu duy phan bién” [1].

Nhitng nim gan day, NLS trong linh vyc gido duc da
duoc nghién ctru, kham pha va kiém dinh theo nhiéu
thang do khac nhau hinh thanh khung NLS. Nam 2013,
khung ning lyc s6 DigComp dugc Uy ban chau Au dé
xuit va di dugc cap nhat bd sung nhidu 1an nhim dap
mg yéu cau phat trién rat nhanh cta chuyén doi sb
trong hau hét cac linh vuc doi séng xa hoi. Nam 2022,
khung ning lyc sé DigComp 2.2 dwoc dé xuit, trinh
bay 21 nang luc v6i 5 thanh phan: (1) trinh d6 thong tin
va dir lidu; (2) giao tiép va cong tac; (3) sang tao ndi
dung KTS; (4) an toan thong tin; va (5) giai quyét vin
dé [1]. Vi vay, nghién ctru ndy st dung khung ning luc
s6 DigComp 2.2 dé kham phé anh hudng ciia cac thanh
phan NLS dén thai d6 sir dung CNKTS caa SV nganh
QTKD trinh do dai hoc tai Viét Nam.

2.2 Anh huéng ciia cac thanh phan ning luc sé dén thai

dd st dung cong nghé cua sinh vién
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Ly thuyét hanh vi c¢6 ké hoach (TPB — Theory of
planned behavior), do Ajzen (1991) dé xuat, 1a mot
trong nhirng 1y thuyét pho bién nhét dé thé hién y dinh
hanh vi va s€ c6 hi€u qua hon trong vi¢c du doan thai
d6 st dung CNKTS ddi véi nguoi st dung [2]. Tai Viét
Nam, c6 nhiéu nghién ciru da 4p dung mo hinh chap
nhan coéng nghé (TAM) két hop v6i TPB dé kham pha
cac yéu td anh huong t6i kha ning chip nhan phuong
thirc hoc tap truc tuyén ciia sinh vién trong chuyén doi
s6 va dai dich COVID-19 [3]. C6 nghién ctru da dé xuat
nén dua NLS thé ky 21 vao nghién ciru trong cac bdi
canh, nganh hoc va qudc gia khac nhau [4]. Do do,
nghién ctru ndy tim hiéu mébi quan hé giira cc thanh
phan NLS véi thai 6 sir dung CNKTS ctia nguoi hoc
nganh QTKD tai Viét Nam.

Trinh d6 théng tin va
dit liéu

Hl

Giao tiép va cong tac H2

Sang tao ndi dung ky H3

1 Thai do sir dung
thudt so

CNKTS

H4

U/

n toan thong tin

Giai quyét van dé s6

Hinh 1 M6 hinh DigComp 2.2 nghién ctru anh hudéng

cua nang lyc s6 dén thai do st dung cong nghé so

Trinh d6 thong tin va dir li¢u (KT) thé hién kha nang
danh gia, duy tri va quan ly dir li€u, thong tin cta sinh
vién thong qua cac cong cu CNTT-TT. Sinh vién co
trinh do, sw hiéu biét, c6 kién thirc vé dit liéu va thong
tin cao hon c6 thé trién khai ap dung CNTT-TT hiéu
qua vao hoc tép va nghién ctru. Trinh d¢ thong tin va
dir li€u co6 tac dong tich cuc ddi voi thai do cua nguoi
sit dung CNTT-TT [4]. Gia thuyét tha nhét dugc dé
xuat: (H1) Trinh do thong tin va dit liéu cia SV dai hoc
c6 tac dong cung chiéu dén thai do sir dung CNKTS.

Giao tiép va cong tac trong moi truong sd thé hién kha
ning truyén dat thong tin, ndi dung kién thirc va cam
xuc gilta cac ca nhan bang cach st dung hiéu qua

CNKTS. Cé nhiéu nghién ctru phat hién ra rang ky
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nang giao tiép va hiéu biét vé KTS cua ngudi sir dung
¢6 mdi trong quan chit ché voi d6 tudi hay sé nam kinh
nghiém va k¥ ning giao tiép trong moi truong sb cua
ho [5]. Gia thuyét thir hai dugc dé xuat: (H2) Nang luc
giao tiép va cong tac trong moi trudng sd cia SV dai
hoc c6 tac dong cung chiéu dén thai d6 st dung
CNKTS.

Sang tao ndi dung KTS dé cap dén viée st dung cong
nghé phu hop ctia SV dai hoc dé sang tao ndi dung s,
bao gdm cac k¥ niang nhu phat trién, tich hop va xay
dung lai ndi dung, hiéu ban quyén va gidy phép ciing
nhu kha nang 1ap trinh. C6 nhiéu nghién ctru cho ring
d3 khang dinh c6 méi quan hé tac dong cing chidu cua
sang tao ndi dung sd ddi véi thai do sir dung CNKTS
[4]. Gia thuyét thir ba dugc dé xuét: (H3) Sang tao ndi
dung KTS cua SV dai hoc ¢o tic dong cung chiéu dén
thai d¢ sir dung CNKTS.

An toan thong tin tdp trung vao cac k¥ nang nhu bao vé
thiét bi khoi cac mdi de doa bao mat, bao vé dit liéu ca
nhan va quyén riéng tu, thiic day sy an toan truc tuyén
va bao vé mdi truong khi st dung cong nghé. Gia
thuyét thir tu dugce dé xuat: (H4) Nang lyc vé an toan
thong tin cua SV dai hoc co6 tac dong cung chiéu dén
thai do sir dung CNKTS.

Ning luc giai quyét van dé sé thé hién kha ning s
dung céc cong cu CNTT-TT trong hoc tap va nghién
clru cuia ngudi hoc dé phan tich mot van dé véi sy linh
hoat va hiéu qua. Gia thuyét tho nam duoc d& xuét:
(H5) Nang luc giai quyét van dé sé caa SV dai hoc ¢o
tac dong cling chiéu dén thai d¢ sir dung CNKTS.

2.3 Phuong phap va dit liéu nghién ctru

Bang hoi khao sat duge thiét ké thu thap thong tin cho
phuong phap nghién ctru dinh luong, duoc thiét ké dua
trén thang do Likert 5 diém theo mirc d6 ty danh gia
NLS cia SV, voi: “1 = Rit kém”, “2 = Kém”, 3 =
Trung binh”, “4 = T5t” va “5 = Rét t6t”. Cac phat biéu
do luong gdm 39 thang do cho 5 thanh phan NLS, thai
d6 str dung CNKTS bao gdm 6 thang do dugc ké thira
tir cac nghién ciru trude [6, 7], ¢6 diéu chinh cho phu

hop véi bdi canh nghién ctru. Phuong phap khao sat

truc tuyén qua coéng cu Google form dugc ap dung thu
thap dir li€u, nguoi tra 101 1a SV dang hoc tai Khoa
QTKD thudc Truong Pai hoc Nguyén Tat Thanh (link:
https://forms.gle/EFDKB9y8vwc3Xg9Q8). Cudc khao
sat duoc tién hanh qua hai budc, khao sat thir dugc thuc
hién vao thang 3 nam 2024 véi 100 SV tham gia. Sau
khi diéu chinh, khéo sat chinh thirc dugc thuc hién vao
thang 5 niam 2024 theo phuong phap lay mau thuan tién
nham gia ting kich ¢ mau nghién ctu. Két qua khao
sat 6 312 phiéu tra 16i ddy du, hop 1&. Phan mém SPSS
AMOS 20.0 dugc stir dung phan tich dit li€u nghién ctru
bang cac cong cu: cronbach alpha dé danh gia do tin
cdy cac thang do, phén tich nhan t kham pha (EFA),
phan tich nhan t6 khang dinh (CFA) va mé hinh cau
trac tuyén tinh (SEM) kiém dinh mé hinh nghién ciu.

3 Két qua nghién ciru

3.1 Phan tich d9 tin cay (Cronbach’s alpha)

Két quéa phan tich cac thanh phan trong thang do déu
dat yéu clu vé do tin cdy, gia tri Cronbach’s alpha dao
dong tur 0,858 dén 0,909, twong quan bién va téng hiéu
chinh cta ting bién ciing déu > 0,3. T4t ca nhing bién
nay s& dugc dung cho phan tich nhén t (EFA).

3.2 Phan tich nhan t6 EFA

Vi phuong phap “Principal axis factoring” va phép
quay “promax”cho tit ca 45 thang do cac thanh phan
NLS va thai d¢ sir dung CNKTS cho ra két qua phut hop
va khong loai thang do: hé s6 KMO = 0,924 (0,5 <
KMO < 1) va gia tri Chi-square ctia kiém dinh Bertlett
dat 8534,274 (sig = 0,00 < 0,05) nén két qua phan tich
phu hop véi dir li€u thi truong, eigen value = 1,061 (>
1) véi phuong sai trich dat dugc 65,904 % (> 50 %)
gop phan giai thich dugc 65,904 % su bién thién ciia
cac thang do trong dir li€u nghién ciru, nhu vay phuong
sai trich dat yéu cau. Két qua EFA xac dinh dugc 8 nhan
t6, bién phu thudc thai do sir dung CNKTS (TD) véi 6
thang do khong thay doi, 5 thanh phan NLS tir mo hinh
gbc phéan thanh 7 nhan td: trong d6 c6 3 nhan td giit
nguyén va 4 nhan té dugc tach ra tir 2 thanh phan gc
ciia khung DigComp. Céac trong s6 nhan t& (factor
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loading) diéu 16n hon 0,50 tao gia tri hoi tu; chénh 1éch
giita cic trong s6 nhan td ctia mot thang do giita cac
nhan t6 déu > 0,3 tao gia tri phan biét [8]. Tuy nhién,
dé cac thang do duoc dam bao vé hé td tin cay tong hop,
phan tich nhan t6 khing dinh CFA (Confirmatory
factor analysis) duoc ap dung danh gia budc tiép theo.
3.3 Phan tich nhan té khang dinh CFA

Két qua CFA cho thiy m6 hinh c6 916 bac tu do, gia
tri Chi-square 1a 1395,292 (p = 0,00); gia tri TLI =
0,935 (> 0,9); CFI = 0,940 (> 0,9); CMIN / df = 1,523
< 3; RMSEA = 0,041 < 0,06 déu dat yéu cau, gia tri
GFI = 0,840 (> 0,8) c6 thé chap nhan duoc trong dicu
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kién mau nghién ctru con han ché [9]. Nhu vay, két qua
CFA cho thiy mé hinh hoan toan phu hop.

Bang 3 Chi s6 danh gia mo hinh cia CFA

Chi s Kéf Panh gia cac chi sb
qua

CMIN/DF | 1,523 | M6 hinh t6t (CMIN/DF = 1,523 <3)
GFI 0,840 | Chap nhén dugc ( GFI=0,84>0,8)
TLI 0,935 | M5 hinh tét (TLI = 0,935 > 0,9)
CFI 0,940 | MO hinh t6t ( CFI= 0,940 > 0.9)

RMSEA | 0,041 | Mb hinh t5t (RMSEA = 0,041 < 0,06)

PCLOSE | 1,000 | Mb hinh t6t (PCLOSE = 1,000 > 0,05)

Bang 4 Bang tom tit két qua danh gia thang do qua do tin ciy va gia trj hoi tu

4 DY tin cay . A a2 AR
Bién Trung binh D0 tin cay tong hgp | Danh gia gia
i Cronbach’s alpha L
quan sat AVE (> 0,5) CR (> 0,6) tri hoi tu
>0,7)
AT 0,898 0,575 0,904
CT 0,884 0,852 0,961
KT 0,898 0,879 0,968
GQ 0,877 0,841 0,957
Thoa man
TT 0,900 0,880 0,968
TD 0,879 0,861 0,960
ST 0,852 0,901 0,952
SH 0,798 0,870 0,930
Bang 5 Bang tom tit két qua dénh gia thang do qua gia tri phan biét
Bién | Phuong sai Panh gia
quan chia s€ I6n AT CT KT GQ TT D ST SH gia tri
sait | nhat (MSV) phin bigt
AT 0,205 | 0,759
CT 0,216 | 0,246 | 0,923
KT 0,247 | 0,278 | 0,397 | 0,938
GQ 0,476 | 0,414 | 0,447 | 0,497 | 0,917
Théa man
TT 0,319 | 0,389 | 0,454 | 0,406 | 0,565 | 0,938
TD 0,389 | 0,453 | 0,465 | 0,494 | 0,624 | 0,515 | 0,928
ST 0,430 | 0,400 | 0,410 | 0,415 | 0,656 | 0,429 | 0,598 | 0,949
SH 0,476 | 0,345 | 0,352 | 0,409 | 0,690 | 0,491 | 0,481 | 0,686 | 0,933
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Két qua EFA va CFA, khung NLS tir 5 thanh phin cua
mo hinh 1y thuyét gbc dugc phan thanh 7 thanh phan,
dat tén nhu sau: (1) An toan thong tin (AT) c6 7 thang
do, gém: ATI1, AT2, AT3, AT4, ATS, AT6 va AT7; (2)
Cong tac trong mdi truong sd (CT) véi 7 thang do tach
ra tir thanh phan “Giao tiép va cong tac”, gdbm: GT1,
GT2, GT3, GT4, GT5, GT6 va GT7; (3) Trinh d6 kién
thire thong tin va dir liéu (KT) véi 6 thang do, gdm:
KT1, KT2, KT3, KT4, KT5 va KT6; (4) Giao tiép va
truyén thong trong méi truong s6 (TT) véi 6 thang do
tach ra tir thanh phan gdc “Giao tiép va cong tac”, gom:
GT8, GT9, GT10, GT11, GT12 va GT13; (5) Giai
quyét van d& s6 (GQ) vai 7 thang do, gdbm: GQ1, GQ2,
GQ3, GQ4, GQ5, GQ6 va GQ7; va 2 nhan té dugc tach
ra tir thanh phin gbc “Sang tao ndi dung s6” 13: (6) Sang
tao ndi dung KTS (ST) véi 3 thang do: ST1, ST2 va
ST3; va (7) Sé hitu tri tu€ va lap trinh (SH), vai 3 thang
do, gdbm: ST4, ST5 va ST6. Cac gia thuyét duoc phat
biéu lai nhu sau:

(H1): néng lyc an toan thong tin ctia SV dai hoc c6 tac
dong cung chiéu dén thai do st dung CNKTS;

(H2): nang lyc cong tac trong moi truong sd ciia SV dai
hoc c6 tic dong cung chiéu dén thai d6 s dung
CNKTS;

(H3): ning lyc trinh d6 kién thic vé thong tin va dit liéu
cua SV dai hoc co6 tdc dong cung chiéu dén thai do st
dung CNKTS;

(H4) : ning lyuc giai quyét van dé s ctia SV dai hoc co

tac dong cung chiéu dén thai do st dung CNKTS;

(H5): nang luc giao tiép truyén théng cua SV dai hoc
c6 tac dong cung chidu dén thai do sir dung CNKTS;
(H6): nang lyc sang tao ndi dung s6 ctia SV dai hoc c6 tic
dong cung chiéu dén thai do sir dung CNKTS;

(H7): nang luc vé s6 hitu tri tué va lap trinh cta SV dai
hoc ¢6 tac dong cung chiéu dén thai d6 s dung
CNKTS.

M0 hinh nghién ctru dugc diéu chinh nhu sau:

Céng tic trong mbi traong s0,(CT)

An toan thong tin (AT)

Trinh d¢ thong tin va dit liu (KT) 1l

Thai do sir dung CNKTS

Gial uy'étV?iu 4856 (GQ)
q Q m

Giao tiép truyén théng 56 (TT)

S it va i
trinh (SH)

Sang tao ngi dung $H(ST)

Hinh 2 Mo hinh nghién ctru diéu chinh sau khi
danh gia thang do

3.4 Kiém dinh mé hinh nghién ctru va cac gia thuyét

Nhom nghién ciru sir dung cong cu phan tich SEM dé
phan tich méi quan hé da chiéu giita bién phu thudc
“Thai d6 st dung CNKTS” (TD) va 7 bién doc 1ap
trong mo hinh. Két qua phan tich cho thdy mé hinh ¢6
917 bac ty do, voi gia tri théng ké Chi-square la
1416,283 (p = 0,00); TLI = 0,933; CFI = 0,938;
RMSEA = 0,042; gia tri GFI = 0,837 (> 0,8) cling c6
thé chap nhan duoc trong diéu kién mau nghién ciru con
han ché [9]. Ta cin xem xét y nghia théng ké cua cac

mdi quan hé & d6 tin cay 95 % [10].

Bang 6 Tom tit két qua kiém dinh gia thuyét nghién ctru

Gia . . Trong s6 hdi quy | P-value < sz .

P Moi quan hé x . Keét qua kiém dinh

thuyeét chuén héa (sig)

HI |TD « AT 0,154 0,005 Chap nhan gia thuyét
H2 |[TD <« CT 0,120 0,043 Chap nhan gia thuyét
H3 |TD « KT 0,158 0,006 Chap nhan gia thuyét
H4 |[TD <«  GQ 0,232 0,009 Chap nhan gia thuyét
H5 |TD < TT 0,132 0,043 Chap nhan gia thuyét
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H6 TD « ST 0,282

0,000 Chap nhan gia thuyét

H7 TD « SH -0.099

0,283 | Khong chip nhén gia thuyét

Két qua phan tich SEM xéac dinh ¢6 6 yéu té thanh phan
NLS ¢6 mbi quan hé tic dong dang ké dén “Thai do sir
dung CNKTS (TD)” ctia SV, bao gom: “An toan thong
tin (AT)”, “Cong tac trong moi truong s6 (CT)”, “Trinh
d6 kién thirc vé thong tin va dit liéu (KT)”; “Giai quyét
van dé s6 (GQ)”, “Giao tiép truyén thong trong mdi
truong sb (TT)” va “Sang tao ndi dung sd (ST)”; cac
bién doc lap da dong gop 52,4 % su thay doi ctia bién
phu thudc. Chi sé muc ¥ nghia p-value (sig) cta cac
bién déu dat < 0,05 véi do tin cay trén 95 % nén muc
do tac dong cua cac bién doc 1ap 1én bién phu thudc
trong cac mdi quan hé nay déu co y nghia, ngoai trir
85
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Hinh 3 Két qua SEM véi hé s6 chuan hoa (Ngudn:

Nhu vay, néu SV ¢ nang luc sd cang cao thi thai do sir
dung CNKTS vao viéc hoc tap va nghién ciru cang tich

cuc, gop phan vao viéc nang cao nang luc cua nguoi
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bién doc 1ap “So hitu tri tué va 1ap trinh ndi dung KTS”
(SH) khong ¢6 mdi quan hé tac dong c6 ¥ nghia dén
bién phu thudc (vi c6 p = 0,283 > 0,05).

Bién doc lap “Sang tao nodi dung s6” (ST) 1a yéu té ¢o
tac dong manh nhat (B = 0,282) dén “Thai do sir dung
CNKTS” (TD); tac dong manh thtr hai 13 yéu t6 “Giai
quyét vin dé s6” (GQ) c6 B = 0,232; thir ba 1a yéu t6
“Trinh d¢ vé thong tin va dir liéu” (KT) co p = 0,158;
thir tur 12 yéu t6 “An toan thong tin” (AT) ¢6 p = 0,154,
thir nam 13 yéu td “Giao tiép truyén thong trong moi

4
A9

truong s6” (TT) ¢6 B = 0,132; va cudi cing 1a “Cong

(CT) ¢6 B = 0,120.

I3
A9

tac trong moi trudng sO

Chi-square/df=1.544
GFI=.837

CFI=.938

TLI=933
RMSEA=.042
PCLOSE=.999

Két qua phén tich dit liéu bang SPSS AMOS 20.0)

hoc. Riéng yéu td “S¢ hiru tri tué va lap trinh” (SH)
khong co mbi quan hé tac dong dén bién phu thudc
“Thai do sir dung CNKTS” (TD) diéu nay da xac nhan
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rang nhan thic ciia SV nganh QTKD khong xem trong
nhitng van d¢ lién quan dén so hiru tri tué va lap trinh
vi n6 khong anh huong truc tiép dén qua trinh nghién
ctru va hoc tap cua ho, co thé noi day la khuyét diém
nghiém trong trong nhan thirc ciia SV nganh QTKD n6i
riéng va SV dai hoc tai Viét Nam no6i chung ngay nay.
Thuc té cho théy, viéc vi pham ban quyén s¢ hitu tri tué
ctia SV nhiéu nhit van 1a viéc khai thic cic tac pham
khoa hoc, bai giang, luan van tbt nghiép, d¢ tai nghién
ctru khoa hoc cac cép, hay tham chi nhu ph?m mém may
tinh, cic ¥ tuong kinh doanh, dé tai sing ché hay kiéu
dang cong nghiép,...

4 Két luan

Muc ti€u cua nghién ctru nham tim hiéu mac dd tac
dong cua cac thanh phan NLS dén thai d6 st dung
CNKTS cua SV dai hoc thugc cac nganh QTKD tai
Viét Nam, ké thira tir cac ly thuyét v& NLS va céac
nghién ctru trude dé xay dung mo hinh cac yéu to NLS
anh huong dén thai d6 str dung CNKTS cua SV nganh
QTKD, goém 6 bién quan sat voi 45 thang do. Sau khi
danh gia thang do bé“mg hé sb tin cay, gia tri hoi tu va
gia tri phan biét ctia thang do bang cong cu cronbach
alpha, EFA va CFA. Két qua phan tich rit trich ra dugc
7 thanh phan ciia NLS véi 39 thang do va yéu t6 thai
d6 sir dung CNKTS véi 6 thang do. Nhu vay, khung
NLS cua SV dai hoc nganh QTKD tai Viét Nam bao
gdm 7 thanh phan, ngoai 4 thanh phan gdc giit nguyén
b6 sung thém thanh phan “S¢ hitu tri tué va lap trinh”

va thanh phan “Giao tiép va cong tac” dugc tach thanh

Tai liéu tham khao

2 phanh phéan “Giao tiép truyén thong trong méi truong
s0” va “Cong tac trong mdi truong s6”. Két qua nghién
ctru theo mo hinh ciu trac SEM khiang dinh rang c6 6
yéu t6 thanh phan NLS c¢6 mdi quan hé tic dong cing
chiéu dang ké dén thai do st dung CNKTS cua SV
trong hoc tdp va nghién clru, theo mirc d6 tac dong tang
dan tuan tu nhu sau: (1) Sang tao ndi dung s6, (2) Giai
quyét van dé sd, (3) Trinh d6 kién thirc thong tin va di
lidu, (4) An toan thong tin, (5) Giao tiép truyén thong
sO va cudi cuing 1a (6) Cong tac trong méi truong so;
yéu td (7) S& hitu tri tué va 1ap trinh khong c6 tac dong
dén thai do st dung CNKTS ciia SV, c6 thé do SV
khong xem trong yéu t6 nay trong nghién ciru va hoc
tap, day 1a khuyén diém 16n ciia SV nganh QTKD.
Han ché ciia nghién ctru & mau dai dién con gidi han
trong nganh QTKD tai mét truong dai hoc nén chua
dam bao tinh dai dién toan bd nguoi hoc, cac nghién
ctru tiép theo nén hudng dén nhidu dbi tuong SV tai cac
truong dai hoc trong toan qudc nham dam bao tinh gia
tri phd quat vé mbi quan hé tac dong cua cac thanh phan
NLS anh huong dén thai do sa dung CNKTS ctia SV
dai hoc tai Viét Nam. Mt khac, con nhidu yéu t6 khac
chua d& cap dén ngoai NLS c6 thé anh huong dén thai
dd su dung CNKTS cta SV nhu dic diém nhan khau
hoc vé ving mién, dia Iy, nganh hoc, khoa hoc, mirc
sdng, ... 1a nhitng goi ¥ cho nhitng nghién ctru tiép theo.
Loi cam on

Xin cam on Truong Pai hoc Nguyén Tat Thanh, TP Ho

Chi Minh da tai trg cho nghién clru nay.
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The influence of digital competency factors on digital technology usage attitudes of business

administration students in the digital business era

Ho Minh Sanh®, Cao Minh Nhut
Faculty of Business Administration, Nguyen Tat Thanh University, Ho Chi Minh City, Viet Nam
“hmsanh@ntt.edu.vn

Abstract The digital age has changed the way businesses operate and interact with customers. This has strongly
promoted the need for digital competence among business administration students. This study aims to examine the
impact of digital competence factors on the attitudes of university students majoring in business administration
towards using digital technology. The model is based on the DigComp digital literacy framework and attitudinal
behavior theory. Using EFA, CFA, and SEM analysis on survey data collected from 312 students of the Faculty of
Business Administration at Nguyen Tat Thanh University. The findings reveal that six digital competence factors
have a significant positive impact on the attitude of business administration students towards the use of digital
technologies, including: (1) Information security; (2) Information and data literacy; (3) Collaboration in a digital
environment; (4) Digital problem solving; (5) Communication in a digital environment and (6) Digital content
creation. The study also emphasizes the importance of developing and improving digital competence among
business administration students to prepare them for the opportunities and challenges of the digital business era.
Keywords Digital competence, attitude, e-commerce, digital business.
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