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Tom tat

Hién nay, song song vai md hinh dao tao truc tiép truyén théng, dao tao truc tuyén la mo
hinh ra doi dap g nhu cau hoc tap ciia ngudi hoc trong ky nguyén s. Cac mé hinh dio
tao truc tuyén nhu E-learning, Blended learning, Mobile learning,... da duoc trién khai

va str dung rong rai & nhi€u noi trén thé gidi, trong d6 c6 Viét Nam. Viéc bao dam chat

luong trong dao tao truc tuyén 1a vin d& can duoc cha trong hang dau va 12 mot thach

thirc 16n dbi voi cac co sé gido duc va cac bén lién quan. Viéc xay dung va phat trién
phuong thirc do tao truc tuyén nhim bao dam chat lwong giang day tai cac co s gido
duc 1a mot huéng di phtt hop vai bdi canh nay. Nghién ctru ndy dua ra mot s6 khai niém,
mo hinh, cic thanh phé‘m chinh, hién trang dao tao truc tuyén trén thé gidi va tai Viét Nam,

xu hudng vé dio tao truc tuyén theo hudng bao dam chat lugng gido duc va tir d6 dé xuét

Nhan 09/11/2024
Puoc duyét 01/07/2025
Congbd  28/12/2025
Tur khoa

bao tao truc tuyén,
E-learning,
bao dam chét lugng,

dao tao, gido duc

cac bién phap ning cao chét lwong dao tao truc tuyén tai cac co sé gido duc.
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1 bat van dé

Trong ky nguyén sb, diao tao tryc tuyén (PTTT) da
khing dinh vi thé 1a mét phuong thirc hoc tap khong
thé thiéu, dap tmg nhu cau hoc tap da dang clia nguoi
hoc (NH). Véi kha ning tiép can kién thic tir moi noi
va vao bat ky thoi diém nao, hinh thirc nay khong chi
tiét kiém thoi gian ma con tao didu kién cho NH linh
hoat trong viéc quan 1y lich trinh. PTTT khuyén khich
tinh than tu hoc, gitip NH phat trién kha ning tu quan
1y va tiép thu kién thirc mot cach chi dong [1]. Bén
canh d9, su tich hop ctia cac cong nghé tién tién mang
lai trai nghiém hoc tap phong phti va hap dan hon. Tuy
nhién, bén canh nhitng loi ich vuot troi, vin d& chat
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luong DTTT van chua duoc quan tdm ddy du tai nhiéu
co s gido duc (CSGD). Nhiéu khoa hoc thiéu tiéu chi
vé chét lugng va chudn dau ra chua rd rang, trong khi
hé thong danh gia chat lugng chua duoc thiét 1ap mot
cach dong bo va hiéu qua. Piéu nay dan dén su thiéu
hut trong viéc cung cdp hd tro va tu vin cho NH, anh
huéng dén hiéu qua hoc tap. Dé phat huy tbi da tiém
ning ctia DTTT, can thiét phai xay dung cac chuan dau
ra rd rang, phit hop véi ndi dung dao tao va dbi twong
dao tao. Thiét 1ap h¢ théng danh gia df”)ng bd va co su
hd tro tan tinh cho NH. Chi khi giai quyét duoc nhiing
van dé lién quan dén dam bao chat lugng (PBCL) trén,
DTTT mdi o thé tré thanh mot cong cu manh mé trong
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viéc nang cao chét luong gido duc, dap tng dugc yéu
cau clia xa hoi trong thoi dai s6.

Nhu vay, BDBCL trong DTTT 1a hé théng cac hoat
ddng, chinh sach va quy trinh dugc thiét ké nham kiém
soat, duy tri va khong ngimg cai tién chat luong ciia
chuong trinh dao tao dugc trién khai duéi hinh thirc
truc tuyén. DBCL DTTT la qué trinh toan dién va lién
tuc tir thiét ké chuong trinh, trién khai giang day dén
theo ddi, d4nh gia va phan hoi [2]. DTTT va BPBCL c6
moi quan hé gan két chit ch& va co tinh chat twong hd
nén viéc PBCL khong chi mang lai hiéu qua cia DPTTT
ma con thuc day gido duc sb phat trién bén vimng. Véi
sy phat trién manh mé& cua DTTT trong ky nguyén sb
thi PBCL 1a yéu cau bat budc cua cc co sé dao tao.
Hién nay, nhiéu CSGD d trién khai DPTTT nhung chua
chu trong dén chit lugng DTTT nhu: ndi dung chuong
trinh dao tao, ning luc giang vién, ha ting cong nghé,
su tuong tic NH, kiém tra dénh gia,... cling nhu chua
c¢6 hé thong tiéu chuan thong nhat hoic chua ap dung
ddng bo. Ngoai ra, so voi dao tao truyén thong, DTTT
¢6 nhirng thach thic nhu kho kiém soét viéc hoc thuc
té cua NH; phu thudc nhiéu vao ha t?mg cong nghé,
thiéu tuong tac truc tiép. TAt ca diéu nay s& anh hudng
dén hiéu qua dao tao, NH va uy tin ciia CSGD [3].
Chinh vi vay, vi€c nghién ctru xac dinh thyc trang, tu
do6 dé xuat giai phap thiét thuc vé PBCL trong DTTT
va 6 thé ap dung duoc trong bdi canh hién nay 1a viée

lam can thiét.
2 Co s6 1y thuyét

2.1 Khai niém BDTTT

DTTT la mot phuong phéap giang day va hoc tap duoc
thuc hién dua trén mot hé théng nho két ndi mang
internet [4]. Hé thong nay cho phép nguoi day va NH
giao tiép, tuwong tac, thuc hién trao ddi tai liéu, giao an
thong qua hinh thirc online ma khong can phai gap mat
truc tiép.

DTTT (E-learning — Electronic learning) la phuong
thirc str dung cac thiét bi dién tir, cong nghé thong tin

va truyén thong nham truyén tai noi dung giira nguoi
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day va NH [5]. Trong d, cac thiét bi duoc két ndi véi
mot may chii ¢6 lwu trit cac bai gidng dién tir va bang
mot phﬁn mém hodc nén tang nhét dinh.

DTTT theo nghia rong d6 la toan bd qua trinh dao tao
dugce to chirc két hop mot phﬁn hoac toan bd qua hé
thong cic phuong tién cong nghé thong tin va truyén
thong, ma ¢ do su trao doi, tuong tac gitta co sd dao tao
va ngudi hoc c6 thé theo thoi gian thuc hodc khong theo
thoi gian thuc [6, 7]. Co s& dio tao c¢6 thé to chirc cac
hoat dong dudi day:

- Trao d6i, thao luan, giai dap thic mic ciia CSGD, cua
giao vién (GV) va cua NH trong qua trinh day hoc
thong qua phuong tién truyén thong dién tir nhu E-mail,
Chatting, Forum.

- Tao 1ap ndi dung day hoc, quan ly dao tao duogc thé
hién dudi dang truyén thong dién tir, da phuong tién, qua
mang internet dudi dang mot hé phén mém quan ly, mét
doan bai giang viét bang phan mém trinh dién Flash, mot
tép tai liéu dugc tao bﬁng ph?m mém Adobe Acrobat.

- Phan phéi ndi dung day hoc, quan ly dao tao duoc
thyc hién qua cic phuong tién truyén tin, qua mang
internet, nhu lich hoc, lich thi dugc thong bao trén trang
web, dugc thong bao tdi hoc vién qua tai khoan cia NH
hodc qua dién thoai di dong, hoac tmyén truc tiép tién
trinh giang day cua GV qua mang internet, tai liéu dugc
gti cho NH qua thu dién tir, hoc vién hoc trén trang
web, hoc qua dia CD-ROM,,...

- Quan ly day hoc dugc thuc hi€n nho phuong tién
truyén thong dién tir, qua mang internet.

2.2 Céc thanh phan chinh tao nén méi truong DTTT
Heé thong quan Iy hoc tap (Learning Management System
- LMS): nhu 1a mot hé thong dich vu quan 1y viéc phan
phéi va tim kiém ndi dung hoc tap cho NH, nghia 1a hé
théng nay quan 1y cac qué trinh hoc tap [6, 7]. Hé thong
quan 1y hoc tap can trao dbi thong tin vé& hd so nguoi ding
va thong tin dang nhap ctia ngudi ding véi cac hé théng
khac, vi tri cia khoa hoc tir Hé thong quéan 1y noi dung
hoc tap va lay thong tin vé cac hoat dong cia hoc vién tir
Hé théng quan 1y ndi dung hoc tap.
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Bai giang

Heé théng héi
nghi truyén
hinh

ao/phong
Sach dién
i

hoc dao

Hinh 1 Céc thanh phan chinh tao nén méi truong
DTTT (Tap chi céng thiwong, s6 23)

Hé théng quan 1y nodi dung hoc tap (Learning Content
Management System — LCMS): 1a mgt moi trudng da
nguoi dung, & do cac co so dao tao dai hoc co thé tao
ra, luu trit, st dung lai, quan ly va phan phéi ndi dung
hoc tap trong moi trudng sb tir mot kho dir lidu trung
tam.

Heé théng hoi nghi truyén hinh: 14 hinh thirc trao déi truc
tuyén hai chiéu hodc da chiéu bang hinh anh va 4m
thanh thong qua thiét bi cong nghé thong tin va truyén
thong.

L6p hoc do/phong hoc do: 1a moi trudng mo phong 16p
hoc giap mat nho ung dung cong nghé thong tin va
truyén thong; noi cung cap tai nguyén mang, gitp ta co
nhiéu lya chon va phuong phap trao ddi thong tin.
Sach dién t: sach dién tur 14 cac dinh dang dién tur co
thé doc trén man hinh méy tinh (c6 thé 1a cac dinh dang
doc, html, pdf,...) cua hoc li¢u in.

Gi4o an dién tir: 1a toan bo ké hoach day hoc, 1én 16p
ctia GV. Trong d6, cac ndi dung thong tin chuyén thanh
hinh anh, cu chit, sb hoa, video, d6 hoa vo cung chat
ché va lién két cic noi dung ciia bai hoc véi nhau. Dé
lam dugc gido an dién tir, doi hdi ngudi thuc hién phai
¢6 k¥ niang tong hop ndi dung bai giang dé sap xép
ching thanh mot thé thong nhat. Ngoai ra, GV can phai

biét str dung may vi tinh, c6 su lién tudng, sang tao
trong vi€c dung hinh anh, cau chit, hinh dong,...

Bai giang dién tir: 1a tap hop cac trang trinh chiéu va 15
giang cia GV, duoc thuc hién theo mot trat tu nhét
dinh, thé hién duge mbi quan hé su pham gilta nguoi
day va NH trong qua trinh day hoc, dic biét c6 cac bai
giang thi nghiém 4o, mé phong, ..., dé trinh chiéu, dam
bao pht hop voi nhu ciu nhén thirc ctia hoc sinh, gitp
cho hoc sinh tu minh linh hoi céc kién thirc va ky ning
mdi thong qua cac phuong tién cong nghé thong tin va
truyén thong.

2.3 Cac mo hinh BPTTT

- Mo hinh h¢ théng E-Learning

Trén thyc té, E-Learning di va dang tro thanh xu thé tat
yéu trong nén kinh té tri thirc; thu hut sy quan tim dic
biét ctia cAc nudc trén thé gidi, bao gdm ca Viét Nam
[8]. Rét nhiéu td chirc, cong ty hoat dong trong linh vuc
E-Learning da ra doi. Nhiéu hinh thirc dao tao bang E-
Learning dugc hinh thanh nhu: dao tao dya trén cong
nghé, dao tao dya trén may tinh, dao tao dua trén web;

DTTT, dao tao tir xa.
—

H¢ théng quan I hoc tip

Cong cu xdy dyng ndi dung
hoe tap (Authoring Tool)

LMS
(Learning Management SyStem)

Hinh 2 Mo hinh h¢ thong E.learning

Mo hinh Blended learning (dao tao két hop) 1a viéc
két hop phuong thuc giang day tryc tuyén voi
phuong thirc giang day truc tiép (GV va NH cung cd
mit) nham nang cao hié¢u qua cong tic dao tao va

chat luong gio duc.
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Hinh 3 So db phan loai mé hinh hoc tap két hop
(Blended learning), (Nguon VVOB, 2010)

Mo hinh Mobile learning (M. learning): 1a hinh thirc
hoc tap su dung céc thiét bi di dong nhu: dién thoai
thong minh, may tinh bang, laptop, notebook c6 két ndi
internet dé truy cap ndi dung hoc tap moi lic moi noi.
Pay 1a mot trong nhitng xu hudng ndi bat trong bdi
canh chuyén doi s6 gido duc, phi hop véi nhu cau hoc
tap linh hoat cia NH hién dai [9].

M6 hinh luan chuyén (rotation model): mét khoa
hoc/moén hoc trong d6 NH luéan chuyén theo lich trinh
da dinh sin hoic theo quyét dinh ctia GV giita cac
phuong thirc hoc tap, it nhét mot trong s6 d6 14 hoc truc
tuyén. Tuy nhién, hoc truc tiép theo phuwong thirc truyén
thdng van 1a chii dao [10]. NH chi yéu hoc trong khudn
vién truong hoc, ngoai trir bai tap vé nha. Trong mo
hinh luan chuyén lai duoc chia nhé thanh bén mé hinh
con: ludn chuyén tram (station rotation); luan chuyén
phong thi nghiém (lab rotation); lop hoc ddo ngugc
(flipped classroom); luan chuyén ca nhan (individual
rotation).

MG hinh linh hoat (flex model): hoc truc tuyén 13 xwong
séng cua viéc hoc tdp cua NH. NH di chuyén theo mot
lich trinh tuy chinh riéng, tuy chinh giita cac phuong
thirc hoc tap. GV va NH tuong tac theo thoi gian thuc
va NH chii yéu hoc trong khuén vién truong hoc [10].
M6 hinh hén hgp ca nhan (self-blend model): NH chon

thuc hién mot hodc nhiéu khda hoc hoan toan truc tuyén

o
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dé bd sung cho cac khoa hoc truc tiép truyén thong cia
ho [10]. NH tu két hop mot sé khoa hoc truc tuyén theo
nhu cau c4 nhan va tham gia cac khéa hoc truc tiép khac
tai 16p hoc véi cac GV tryc tiép

M0 hinh 4o (enriched virtual model): mdt khoa hoc truc
tuyén toan truong, NH tham gia ca mot 16p hoc truyén
thdng va 16p hoc truc tuyén [10]. Nhiéu chuong trinh
hoc tap 4o bit ddu bang truong hoc truc tuyén toan thoi
gian va sau d6 phat trién cac chuong trinh két hop dé
cung cép cho NH trai nghiém trudng hoc truyén théng.
Viéc hoc dién ra chu yéu bén ngoai truong hoc truyén
thong. NH khéng phai tham gia 16p hoc truyén thong
hang ngay trong tuén.

2.4 Kinh nghiém DTTT trén thé gii

Trong nhitng nim gan day, DPTTT di chimg kién sy
phat trién vuot bac, trd thanh mot phan thiét yéu trong
hé théng giao duc toan cAu, dic biét sau dai dich
COVID-19. Theo béo cdo cua UNESCO, sb lugng sinh
vién tham gia hoc truc tuyén trén toan thé gidi da ting
1én t6i 1,5 ty vao nam 2020, cho thiy su gia ting nhanh
chong cua hinh thirc hoc tap nay. Khi cac truong hoc
va t6 chirc giao duc phai chuyén doi sang hinh thirc hoc
tir xa dé duy tri hoat dong giang day, su gia ting nay
khong chi don thuan 1a mot xu hudéng tam thoi ma da
tao ra mgt ct hich manh mé cho hinh thirc hoc tap truc
tuyén. Cac nén tang nhu Coursera, edX, Udemy va
Khan Academy di ndi 1én nhu nhitng cong cu quan
trong, cung cap mot loat cac khoa hoc tir nhiéu linh vire
khac nhau, tir khoa hoc cong nghé dén nghé thuat va
nhan van. Mot vi du dién hinh 13 Pai hoc Harvard, noi
da phat trién nén tang Harvard Online Learning, cung
cap hon 400 khéa hoc mién phi cho NH trén toan thé
gioi.

Khong chi sinh vién, ma ngay cang nhiéu ngudi di lam
cing tham gia vao cac khoa hoc truc tuyén nhim nang
cao k¥ ning va cap nhat kién thirc. Theo béo cao ciia
LinkedlIn, 58 % nguoi lao dong cho biét ho da tham gia
vao it nhat mot khoa hoc online dé cai thién k¥ nang
trong nam 2021. Hinh thtrc hoc nay khéong chi tiét kiém
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thoi gian cho NH ma con cho phép ho chi ddng trong
viéc lya chon ndi dung hoc tép.

Tuy nhién, bén canh sy phat trién manh mé&, van dé
BDCL trong PTTT van dang 1a mot thich thirc 16n.
Nhiéu t6 chirc va truong hoc di nhan ra rang su gia ting
nhanh chéng ciia cac khoa hoc truc tuyén khong dong
nghia véi viée chat lugng gido dyc ciing dugc dam bao.
Céc tiéu chuan chat lugng cho DTTT, nhu quality
matters (QM) va The International Council for Open
and Distance Education (ICDE), da duoc thiét lap
nham dam béo ring cac khoa hoc dép umg yéu ciu vé
ndi dung, phuong phap giang day va hd tro hoc vién.
Dai hoc Arizona State 1a mot vi du t6t vé cach ma cac
truong hoc ¢6 thé ap dung cac tiéu chuan chat luong
trong DTTT. Trudong nay da phat trién mot hé thong
danh gia noi bo dé theo ddi va cai thién chét lugng cua
cac khoa hoc truc tuyén cuia minh, véi hon 90 % giang
vién béo cdo rang ho cam thiy tu tin vé kha ning giang
day truc tuyén ctia minh [10].

Du d3 ¢ nhitng tiéu chuédn rd rang, viéc danh gia chat
lwong gi4o duc truc tuyén van gip nhiéu kho khan. Mot
trong nhitng van dé chinh 1a thiéu tiéu chi danh gia
déng nhét gitra cac khoa hoc, dan dén su khac biét 16n
vé chét lugng.

Tom lai, PTTT dang tré thanh mot phan khong thé
thiéu trong hé thong gido duc hién dai, mang dén nhiéu
co hoi cho NH. Mic du ¢6 nhiéu tién bd trong linh vyc
nay, nhung viéc bao dam chit luong gido duc van con

nhiéu thach thirc can phai giai quyét.
3 Thuc trang PTTT tai Viét Nam hién nay

Hién nay, Thong tu s6 10/2017/TT-BGDDT (Ban hanh
Quy ché dao tao tir xa trinh do dai hoc) va Thong tu sb
12/2016/TT-BGDPT (Quy dinh Ung dung cong nghé
thong tin (CNTT) trong quan 1y, t6 chirc dao tao qua
mang) 1 02 vin ban c¢6 khung phéap 1y twong d6i rd rang
nhét cua hoat dong DTTT tai Viét Nam.

DTTT tai Viét Nam da c6 nhirng budc tién dang ké, dac
biét trong bdi canh dai dich COVID-19. Theo béo c4o
cua B Gido duc va Bao tao (GDDT) [11], khoang 80

% truong hoc trén ca nudc dd ap dung hinh thie hoc
truc myén, v61 hon 20 triéu hoc sinh va sinh vién tham
gia. Nhiéu nén tang hoc truc tuyén da phat trién manh
m¢é, nhu Viettel Study va Topica. Topica, mt trong
nhing nén tang gido duc truc tuyén hang dau tai Viét
Nam, ghi nhan hon 1 triéu nguoi dung déng ky tham
gia cac khoa hoc chi trong ndm 2021, cho thdy sy gia
tang dang ké trong nhu cau hoc tap truc tuyén.

Theo béo cao tir BO GDDT [11], ty 18 hoc truc tuyén
cua sinh vién Viét Nam qua cidc nam da cd su ting
truong dang Ké, cu thé:

100%
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1'5 s
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Hinh 4 Biéu d6 ty 1€ hoc truc tuyén cua sinh vién

Viét Nam qua cac ndm (Nguon: [11])

Pai hoc Qudc gia Ha Noi (PHQGHN) ciing di trién khai
cac khoa hoc truc tuyén cho hon 60 000 sinh vién, dién
hinh la chuong trinh dao tao tir xa ciia Khoa Qudc té, noi
cung cap nhiéu khoa hoc truc tuyén véi ndi dung phong
pht. Tuong tu, Pai hoc Bach Khoa Thanh phé Hb Chi
Minh (TP HCM) di phit trién cac khoa hoc truc tuyén
cho hon 23 000 sinh vién trong nam hoc 2022-2023, qua
d6 khang dinh cam két cua truong trong viéc dap tmg
nhu ciu hoc tap hién dai [14].

Mic du DTTT da phat trién nhanh chong, van dé DPBCL
van 1a mot thach thuc 16n. Theo khao sat cua Vién
Nghién ctru gido duc, chi khoang 30 % sinh vién hai
long vé6i chat luong cac khoa hoc truc tuyén ma ho
tham gia.

Viéc dao tao giang vién vé cong nghé va phuong phap
giang day tryc tuyén ciing tré nén quan trong hon bao
gid hét. Trung tdm Pao tao va Bdi dudng can bo gido
duc d t6 chirc nhiéu khéa dao tao cho giang vién, nham
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nang cao k¥ ning giang day truc tuyén. Truong Dai hoc
Béch khoa TP HCM ciing d trién khai chwong trinh
dao tao gidng vién vdoi hon 1 500 giang vién tham gia
trong nam 2022, giup ho 1am quen véi cong nghé va
phuong phap giang day mdi.

Bén canh d6, ho trg cho NH trong qua trinh hoc truc
tuyén ciing can duoc cai thién. Mot khao sat ctia Trung
tam Khao thi va danh gia gido duc cho thay chi khoang
40 % sinh vién cam thiy ho dugc hd tro diy du trong

qua trinh hoc.

4 PBCL gido duc trong PTTT tai cac CSGD Vigt
Nam hién nay

PBCL DTTT la qua trinh thiét lap, duy tri va cai tién
mot cach c¢o hé théng cac diéu kién, tiéu chuin, hoat
dong vaco ché quan ly dé dam bao viéc day va hoc truc
tuyén dat dugc chuan dau ra di cam két va dap tmg ky
vong ctia NH va yéu cau cua xa hoi. Cac yéu t6 DBCL
trong DTTT bao gdm: (i) chuong trinh dao tao phu hop
v6i chuin dau ra, cap nhat, co cAu trac logic, tinh thuc
tidn va duoc thiét ké vai hinh thire hoc tryc tuyén; (ii)
hoc liéu ddy du, s hoa, dé truy cap, tich hop da phuong
tién pht hop véi nhidu phong cach hoc tap khac nhau;
(iii) nang luc giang vién phai thanh thao cong nghé, ky
ning su pham sb dé thiét ké bai giang truc tuyén, to
chtre 16p hoc 4o hiéu qué, ¢6 kha nang phan hoi, hd tro
NH kip thoi qua cac cong cu k¥ thuat sb; (iv) cong nghé
hd tro trén nén tang LMS, hé thong quan 1y thi ctr, nhan
dién NH; bao mat thong tin, cong cu chéng gian lan,
giam sat thi truc tuyén; (v) t6 chitc va quan 1y chat chg,
¢6 quy trinh rd rang vé diang ky mén hoc, hoc tap, thi
clr va cap bang truc tuyén, co hé thong theo dai tién do
hoc, danh gia thuong xuyén, bao cdo két qua; (vi) hé
thong khao sat phan hoi tir NH, thuc hién ty danh gia
dinh ky va kiém dinh chit luong chuong trinh boi don
vi doc lap.

Tai Viét Nam, B6 GDDT di ban hanh mét s6 van ban
quy dinh chung dé cic CSGD trién khai, van hanh to
chic DTTT, bao gébm: Thong tu sd 12/2016-TT-
BGDDT quy dinh img dung cong nghé thong tin trong
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quan 1y, t& chic dao tao qua mang, ap dung cho cac
truong dai hoc, hoc vién, trong d6 quy dinh vé tng
dung cong nghé thong tin trong quan 1y, to chirc dio tao
qua mang gém: diéu kién, noi dung dao tao qua mang,
td chirc thuc hién, trach nhiém quan ly viéc ung dung
cong nghé thong tin trong quan 1y, t6 chirc dao tao qua
mang [12] va Thong tu s6 08/2021/TT-BGDDT vé quy
ché dao tao trinh dao dai hoc, trong d6 co6 quy dinh vé
day va hoc truc tuyén tai Diéu 8 [13]. Ngoai ra, cac yéu
cau vé DBCL hoat dong BDTTT dugc cu thé hoa tur quy
dinh cua B6 GDDT vé PBCL chuong trinh dio tao
(Thong tu s6 04/2016/TT-BGDDT ngay 14/3/2016 ban
hanh Quy dinh vé tiéu chuan dénh gid chat luong
chuong trinh dao tao cac trinh d¢ cta gido duc dai hoc).
Dua trén van ban phap ly clia co quan quan 1y da ban
hanh nay, mot sé CSGD tai Viét Nam khi trién khai
DTTT di chu dong xay dung hé thong DBCL phu hop
v6i dac thu DPTTT cua don vi va tuan thu theo quy dinh
ciia Bo GDPT, dap ung yéu cau vé PBCL hién hanh,
cu thé:

-Niam 2020, PHQGHN d3 ban hanh Huéng dan PBCL
hoat dong PTTT. Vin ban nay la cong cu huéng dan
giup gidng vién, can by quan ly, cac don vi dao tao va
cac bd phan c6 lién quan thuéc PHQGHN trién khai
cac hoat dong giang day truc tuyén mot cach hiéu qua,
bao gdm céc yéu cau va huéng dan thuc hién DPBCL vé
ndi dung giang day; DPBCL hoat dong day va hoc;
DPBCL hoat dong kiém tra, danh gia NH; DBCL vé ha
tang k¥ thuat va ngudn hoc liéu [14].

- Nam 2022, Truong Pai hoc Can Tho ban hanh Quy
dinh BTTT ap dung ddi voi cac hoat dong DTTT, trong
d6 nha truong dua ra nhimg quy dinh cu thé vé: diéu
kién dé t6 chire DTTT; cong thong tin dién ti DTTT;
hé théng méy chii va ha tang két ndi mang; hé thong
quan 1y hoc tip; thong quan 1y ndi dung hoc tap; hoc
li¢u dién tir; i ngii can bo trién khai DTTT; ban quyén
trong PTTT; xé&c dinh cac hoc phﬁn t6 chue DTTT; ké
hoach giang day va thoi khéa biéu; ndi dung giang day
truc tuyén; td chirc DTTT; phuong thirc BPTTT; danh
gia két qua hoc tap [15].
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- Nam 2023, Truong Dai hoc Nguyén Tt Thanh
(NTTU) ban hanh quy dinh vé DTTT ciia NTTU ap
dung ddi véi viée dao tao cac trinh d6 giao duc dai hoc
cua Truong, cac don vi tham gia hoat dong PTTT. Van
ban quy dinh vé: nguyén tic DPTTT; cau triic va cac cap
do6 PTTT; t6 chic DTTT (x4c dinh hoc phan DTTT,
xdy dung ké hoach PTTT, t6 chuc giang day truc
tuyén, h¢ théng quan Iy DTTT; kiém tra giam sat, danh
gia Kkét qud, quan ly va luu triv hd so day hoc truc
tuyén); diéu kién dam bao DTTT (ha ting cong nghé
thong tin, hé théng phﬁn mém, hoc li€u, giang vién, trg
giang, b0 phan quan tri va ho tro k¥ thuat, NH) va cach
t6 chure thuc hién [16].

Tuy nhién, PBCL DTTT trong ky nguyén sb doi hoi su
ddng bo tir cap quan 1y dén cac don vi thuc hién va can
¢6 hudng dan chi tiét vé DPBCL DTTT trong tong thé
chung hé thong DPBCL. Ngoai ra, con doi hoi sy didu
chinh, cap nhat va dau tu dic biét khong chi tir phia cac
CSGD vé cong nghé, con ngudi, phuong tién ma con
tir chinh sach, quy dinh, phuong phap phut hop tir cap
quan ly.

5 Mot s6 dé xuat, kién nghi vé BDCL trong DPTTT
trong ky nguyén s

- Thiét 1ap khung PBCL PTTT qudc gia va tiéu chuin
kiém dinh chat lwong 1 rang: can xdy dung bd tiéu
chuan qubc gia vé DPBCL DTTT, tir d6 cac trudng cd
thé thuc hién ty dénh gia chuong trinh DPTTT theo chu
ky, ¢ thé két hop véi danh gia ngoai.

- Xay dung cong dong hoc tap truc tuyén va phat trién
hé sinh thai s6: khuyén khich cac CSGD tao ra cac cong
déng hoc tép truc tuyén, noi NH c6 thé giao luu, trao
ddi va hd trg 1an nhau. Céc dién dan, nhom thao luén,
va cac sy kién truc tuyén c6 thé giup NH két nbi va xay
dung mbi quan hé, tir d6 tao ra mot moéi trueong hoc tap
tich cuc va hd trg. Tich hop Al dir liéu vao cong tac
quan ly, phan tich hoc tap va hd trg NH c4 nhan hoa 16
trinh hoc.

- Panh gia lién tyc va phan hdi nhanh chong: trién khai
hé thong dénh gia lién tuc va phan hoi nhanh chéng cho
NH trong qua trinh hoc. Céc khoa hoc nén bao gom cac
bai kiém tra ngén va hoat dong danh gia dinh ky dé theo
ddi tién do hoc tap. Viéc cung cap phan hoi kip thoi s&
gitip NH nhan biét duoc diém manh va diém yéu cia
minh, tir @6 diéu chinh phuong phap hoc tap cho phu
hop.

- Nang cao chét lwgng nhan su: cac truong dai hoc can
dam bao do6i ngil can bd quan 1y, giang vién nim chéc
céc quy trinh to chire giang day truc tuyén, c6 du kién
thirc, k¥ nang va lam chu viéc st dung, khai thac cac
thiét bi, phén mém duogc cung cép, trang bi, nang cao
nang luc s6 [17]. Hoat dong giang day truc tuyén can
dugc trién khai siu rong téi cac don vi quéan 1y, khoa,
bd mon va t6i timg giang vién trong d6i méi, ndi dung
phuong phéap, phuong thic lam viéc va giang day,
hudng sinh vién hoc tép, nghién ciru khoa hoc thong
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Abstract The omnipresent global reach of the Internet, coupled with the rapid proliferation and sophistication of
technological software, has fundamentally revolutionized both the content and the pedagogical modalities of
education. This paradigm shift has enabled ubiquitous learning opportunities, transcending traditional temporal and
spatial constraints, thereby empowering learners with significantly enhanced ease of access to collaborative
interactions, peer-to-peer exchanges, and comprehensive informational resources. In parallel with conventional
face-to-face instruction, online learning has emerged as an indispensable pedagogical model, precisely tailored to
address the evolving educational exigencies of the digital epoch. Diverse online learning paradigms, such as e-
learning, blended learning, and mobile learning, have garnered widespread adoption and implementation across a
wide array of global contexts, not least in Viet Nam. Nevertheless, ensuring robust quality assurance within the
realm of online education remains an issue of paramount importance and presents a formidable challenge for
educational institutions and their respective stakeholders. Consequently, the strategic development and refinement
of online instructional methodologies aimed at safeguarding didactic excellence within educational establishments
represent a judicious and timely response to the current educational landscape. This article explores fundamental
E-learning concepts, examines various models and key components, and analyzes the current state of online
education globally and in Viet Nam. It then investigates emerging trends in online training and quality assurance,

leading to recommendations for enhancing and promoting online training quality within educational institutions.

Keywords online training, e-learning, quality assurance, training, education.
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