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Toém tht

banh gia mac do dat chuén dau ra chuong trinh dao tao (CTDT) la mét van dé twong  Nhan 31/12/2024
dbi méi ¢ Viét Nam, di va dang dugc quan tdm t6 chir trién khai danh gia tai cac co Puoc duyét 07/07/2025
s¢ dao tao dai hoc, tuy nhién cling da dat ra nhiéu van dé can phai nghién ctru, danh gia Cong bd 28/12/2025
va d€ xuat cac gidi phap phu hop. V6i muc tiéu gop phan céi tién cong tac quan 1y hoat

dong tai Trudng Pai hoc Nguyén Tat Thanh, nghién ctru ndy st dung cac phuong phap

dinh tinh va dinh lugng v6i muc ti€u phan tich va danh gia thuc trang cong tac quan ly

hoat dong danh gia mirc d6 dat chuan dau ra CTDT nay tai Truong. Két qua cho thiy

cong tac quan ly hoat dong danh gia [udn dugc lanh dao Nha trudng quan tdm, chi dao. Tir khoa

Tuy nhién,‘thuc té van cc‘),n mot s han ché nhu: viéc quan ly xay dung ké hoach phu quéan ly, danh gia,
hop véi dicu kién thuc t€ cua nha truong; xay ‘dung mang ludi lif%n két cac bén lién 1,40 diy ra, chuong
quan; xay dung kénh thong tin, bao cdo hai chi€u; thuc hién cai tién lién tuc; trang bl (5nh dao tao, chit

phan mém chuyén dung phuc vu hoat ddng danh gia. Dua trén két qua khao sat, nghién luong gido duc
ctru d& xuit mot s6 bién phép cai tién cong tac quan 1y hoat dong nay nham ning cao

chat luong gido duc cia Trudng.
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1 Dit van dé Education) da xay dung bai kiém tra "Déanh gia két qua

. s 3 2 hoc tap bac dai hoc" (Collegate Learning A t
bé tao ra ngudn nhan lyc dap ing nhu cau phat trién 0° ap_ ac .QC (,AO ega © .e’arr.u'ng ssessm.en )
A Loy 4 I - [1]. Tai Colombia, Vién Panh gia gido duc (Institute
cua xa hoi va xu thé hoi nhdp quoc te, gido duc phai . ) .
for the Evaluation of Education) da phat trién mét bai
kiém tra ddu ra c6 tén 1a SABER PRO. Nhirng sinh vién
dd hoan thanh 75 % khdi lwong CTDT déu bét bude

phai thyc hién bai kiém tra nay nham do luong kién

khong ngimg d6i méi va nang cao chét lugng. Chat
lwong gido duc noi chung va chit luong gido duc dai
hoc néi riéng ludn 13 vn dé duoc sy quan tAm hang dau
cua xa hdi, trong d6 viéc danh gia mirc d6 nguoi hoc
dat dugc chuan dau ra chuong trinh dao tao (CTDT) la
yéu t6 then chét.

thirc chuyén mén va kién thirc tong quat [2]. Tai Anh,
Ho6i dong giao duc cong nghé kinh doanh Pearson

3 T S N S, Pearson Business Technology and Education Council
Nhiéu nghién ctru trén thé gidi da dé xuat cac mo hinh ( gy )

danh gia mac do dat chuan ddu ra CTDT. Tai My, Hoi
déng HO tro gido duc (The Council for Aid to

yéu cau sinh vién mudn xét tot nghiép phai dat dugc tat
ca chuan dau ra caa CTDT [3]. Nhin chung, cac nghién
ctru trén chi ra mot loat cac mé hinh dwogce sir dung dé
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danh gia mirc d6 dat chuin diu ra trong hé théng gido
duc & cac qudc gia khac nhau, bao gdm ca cac bai kiém
tra, bai thi va danh gi4 dua trén dy an. Pong thoi, cung
cép mot cai nhin rd rang vé cach ma cac qubc gia tiép
can va danh gia muc d¢ dat chuan du ra trong giao duc
cling nhu nhitng diém manh, diém yéu ciia cic phuong
phap va tiéu chi ma ho da ap dung. Tuy nhién lai c6 it
nghién ctru vé cong tic quan 1y hoat dong nay.

Nhiing nim gan dy, Viét Nam da c6 nhiéu vin ban
quy pham phap luat dugc ban hanh lién quan dén van
dé dao tao dap tmg chuan dau ra. Cy thé, Thong tu sb
04/2016/TT-BGDDT ban hanh ngay 14/3/2016 quy
dinh r?mg: “Chét luong cua CTDT la sy dép trng muc
tiéu chung, muc ti€u cu thé va chuén dau ra cia CTDT
& trinh do cu thé, dap Gmg cac yéu cau theo quy dinh
cua Luat Giao duyc dai hoc va cua khung trinh do quéc
gia, phtt hop v6i nhu ciu sir dung nhéan lyc cia dia
phuong, ciia nganh va xa hoi” [4]. Tiép theo, cac Thong
tu s6 08/2021/TT-BGDDT ban hanh ngay 18/3/2021
[5] va Thong tu sb 17/2021/TT-BGDPT ngay
22/6/2021 [6] ctia B0o Gido duc va Pao tao c6 hiéu luc,
lam cho viéc do luong mirc d6 dat chuén dau ra CTDT
cang tré nén cap thiét. Trudce nhitng yéu cau cip bach
nay, Truong Pai hoc Nguyén Tt Thanh (NTTU) da
tich cyc trién khai hoat dong dénh gia murc 6 dat chuan
dau ra cia mot sd CTDT trinh do dai hoc nhu (1) CTDT
Cong nghé thuc pham, (2) CTDT Quan tri khach san,
(3) CTPT Ky thuat xét nghiém y hoc,... va dat dugc
nhitng két qua nhat dinh. Tuy nhién, cong tac quan ly
hoat dong nay van con ton tai mot sé han ché do thiéu
s huéng dan cu thé tir cic vin ban quy dinh. Vi viy,
nghién ctru nay tap trung vao viéc phan tich va danh gia
thuc trang cong tac quan ly hoat dong danh gia mirc d
dat chuan dau ra CTDT nham dé xuét cac bién phap
phu hop, gop phan nang cao chit lugng quan 1y tai Nha
truong.

2 Phuong phap nghién ctru

Nghién ciru két hop cac phuong phap nghién ctu 1y
ludn, phuong phap nghién ctru dinh tinh va phuong
phap nghién ctru dinh lugng, tom tit trong 6 budc.

Budc 1: tac gia tim kiém va tdng hop cac nghién ctru
lién quan dén hoat dong d4nh gia mirc d¢ dat chuén dau
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ra CTDT tur cac bai bao, tap chi, bao cao chuyén nganh.
Cu thé, trong nghién ctru tac gia sir dung cac tir khoa dé
tim kiém tai liéu trén cac trang Google Scholar, Web of
Science, céac tap chi trong va ngoai nudc nhu: “Danh
gia chuan dau ra”, “Panh gia muc do dat chuan daura”,
“Quan 1y hoat dong danh gia chuin dau ra”,
“Assessment learning outcomes”, “Measuring learning
outcomes”.

Budc 2: trén co s 1y thuyét da tong hop, tac gia xay
dung bd cau hoi khao sat dang tric nghiém khach quan
nham thu thap y kién danh gia vé cong tac quan ly hoat
dong danh gia mirc d6 dat chuan dau ra CTDT. Noi
dung khao sat tap trung vao: tim quan trong cua cong
tac quan ly (4 n6i dung); mirc d6 thuc hién cac ndi dung
ctia cong tac 1ap ké hoach (6 noi dung), to chirc (4 noi
dung), chi dao (4 ndi dung) va kiém tra, danh gia (5 noi
dung).

Céc cau hoi khao sat dugc thiét ké theo thang do Likert
5 mirc do, trong tmg voi diém sb tir 1 d&n 5 theo muc
d6 tang dan. Piém trung binh cta timg ndi dung khao
sat duge 1am tron dén hai chit sb thap phéan va dugc
phan loai theo cac mirc d§ danh gia tuong ng, bao
gom: khong quan trong/khong dat/khong anh
hudng/khéng dap tng; it quan trong/dat mot phan/it
anh huong/it dap ung; binh thudng/trung binh; quan
trong/dat/anh huong/dap tmg; va rat quan trong/dat trén
mong doi/rat anh hudng/rat dap Gng.

Budc 3: nghién ctru dugc thyc hién thong qua viéc két
hop hinh thirc khao sat truc tuyén va phat phiéu khao
sat truc tiép tai 03 phong ban/trung tim gébm Phong
Quén ly dao tao, Phong Pam bao chét lugng va Trung
tam Khao thi, cung véi 20 don vi dao tao cia NTTU.
Téng s6 ddi twong tham gia khao sat 13 134 nguoi, duoc
chia thanh hai nhém chinh: (1) nhém cén bd quan ly
gdm 28 nguoi, trong d6 c6 02 thanh vién Ban Giam
hiéu (chiém 1,49 %), 06 can bd quan 1y tai cac phong
ban/trung tam (4,48 %) va 20 can bd quan 1y tai cac don
vi dao tao trinh do dai hoc (14,92 %); (2) nhom giang
vién va nhan vién gdm 106 ngudi, bao gdm 100 giang
vién thudc cac don vi dao tao trinh d¢ dai hoc (74,63
%) va 06 nhan vién cong tac tai cac phong ban/trung
tam (4,48 %). Hoat dong khao sat duoc trién khai trong
thang 03/2024.
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Budc 4: sau khi hoan tit khao sat, tic gia tién hanh thu
phiéu, kiém tra so bo dé loai bo nhitng phiéu khong hop
1¢. Cac phiéu khao sat hop 1¢ dugc nhap liéu thu cong,
lam sach va dit liéu dugc phan tich br:ing ph?m mém
SPSS dé thuc hién thong ké mo ta.

Budc 5: tac gia tién hanh phong van ldy y kién cta cac
dbi twong (random 10 % tong sé ddi twong cua mdi
nhom). Viéc phong van nham bd sung thong tin dinh
tinh dé 1am ro két qua khao sat dinh lugng, dic biét
trong cac truong hop: (1) khi c¢6 su khac nhau trong
danh gia giita hai d6i tugng 1a can b quan 1y va giang
vién, nhan vién; (2) khi noi dung khao sat co nhiéu ddi
tuong danh gid & mirc thap, cu thé 1a tir 40 % dén 50 %
dbi tugng danh gia & muc trung binh tré xudng.

Budc 6: dua trén co sé 1y luan va Kkét qua khao sat, tac
gia phan tich, dua ra cac nhén dinh, két luan vé van dé
thuc trang quan ly hoat dong danh gid mac do dat chuin
dau ra cac chuong trinh dao tao trinh d6 dai hoc tai
NTTU, qua d6 d& xuat cac bién phap nang cao hiéu qua
quéan ly.

3 Két qua nghién ciru

3.1 Thyc trang nhéan thirc vé tam quan trong cua cong
tac quan ly hoat dong danh gia mirc do dat chuan dau
ra chuong trinh dao tao

Két qua khao sat nhan thirc cia 134 can bo quan 1y,
giang vién, nhan vién tai Truong Pai hoc Nguyén Tat
Thanh v& tam quan trong cta cong tac quan 1y hoat
dong danh gia muc do dat chuén du ra CTDT duoc
trinh bay trong Bang 3. Két qua cho thay, tt ca cac noi
dung dugc khao sat déu co diém trung binh trén 4,0,
phan anh muc do nhéan thirc cao cia nguoi tham gia
khao sat v& tim quan trong cua cac yéu td trong cong
tac quan ly. Trong d6, ndi dung 1 “Giap hoat dong danh
gia dugc thuc hién chu dong, co ké hoach, théng nhat
theo sy huéng din cia cip trén va nha truong” dugc
danh gia 1a quan trong nhit v6i diém trung binh 13 4,37,
xép hang 1. N6i dung 2 “Gitp qua trinh thyc hién hoat
dong danh gia duge didu chinh kip thoi, khic phuc cac
so suét, thiéu s6t (néu c6)” xép hang 2 véi diém trung
binh 1a 4,35. “Gitp cac ca nhan, don vi trong td chirc
hiéu rd nhiém vy, trach nhiém cua minh khi thuc hién
hoat dong danh gia” 1a noi dung 3 xép hang 3 véi mirc

diém 4.,34. Noi dung 4 “Giup dam bao cac ngudn luc
dé thyc hién hoat dong danh gia dugc st dung mot cach
hop 1y va hi¢u qua” xép hang 4 véi diém trung binh 1a
4,25. Do léch chuan dao dong khong déng ké tir 0,59
dén 0,63 cho thiy sy nhit quan trong dénh gi giira cac
dbi tuong khao sat. Tir d6 c¢6 thé thdy cac khia canh
quan ly déu duoc xem 13 quan trong, tuy mirc d uu tién
¢ phan khac nhau.

Bang 1 Két qua khao sat nhan thirc vé tim quan trong

cua cong tac quan ly

Noi dung Diém Dj léch Xép

: trung binh chuan hang
No6i dung 1 4,37 0,59 1
Noi dung 2 4,35 0,62 2
Noi dung 3 4,34 0,61 3
Noi dung 4 4,25 0,63 4

3.2 Thuyc trang lap ké hoach hoat dong danh gia mirc
d6 dat chuan dau ra chuong trinh dao tao

Két qua & Bang 2 cho thy, can bd quén 1y, giang vién,
nhan vién danh gia cac ndi dung cua cong tac 1ap ké
hoach danh gia mac do dat chuin diu ra CTPT & muc
dat. Trong do6, cic budc co ban cua cong tac lap ké
hoach nhu thanh 1ap nhém xay dung ké hoach, soan
thao ké hoach, thong qua du thao, hoan chinh va ban
hanh ké hoach 1an luot duoc xép hang cao va co diém
trung binh tuong dbi gﬁn nhau. Cu thé, noi dung 6
“Hoan chinh va ban hanh ké hoach” duoc danh gia cao
nhat v6i muc diém 4,14; ndi dung 7 “Thanh 1ap nhom
xay dung ké hoach” dat 4,09 diém, xép hang 2; ndi
dung 8 “Thong qua du thao ké hoach: trude Ban Giam
hiéu; théo luan tai cudc hop giao ban toan truong; 13y y
kién cuia cac don vi, phong ban” xép hang 3 voi diém
trung binh 4,03 va tiép theo 1a ndi dung 9 “Soan thao
ké hoach: xay dung hé théng muc tiéu, chi tiéu can dat,
xay dung cac diéu kién can thiét; du thao cac phuong
an” xép hang 4, dat 4,02 diém. Tuy nhién, d6i voi cong
tac phéan tich diém manbh, diém yéu, co hoi, thach thirc
(goi tét 1a phan tich SWOT) mic du van duoc danh gia
& muc dat, nhung diém trung binh lai twong dbi thap
hon so voi cac ndi dung khac (ndi dung 10 “Phan tich,
danh gia thyc trang nha truong (diém manh, diém yéu,
ngudn lyc)” dat 3,82, xép hang 5 va xép cudi cung 1a
n6i dung 11 “Phén tich méi truong dé biét cac co hoi,
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thach thtc va du bao chidu huéng phat trién cua nhitng
chi tiéu ké hoach” véi mirc diém trung binh 1a 3,70.
Diéu nay cho thay, vin con sy chénh 1éch nhat dinh
trong viéc trién khai cac noi dung lap ké hoach. Nhiing
ndi dung céd diém sb thép hon can dugc xem xét, diéu
chinh nhim néng cao hiéu qua cong tac lap ké hoach.

Béang 2 Két qua khao sat vé mirc do thuc hién cc nodi

dung ctia cong tac 1ap ké hoach

Néi dung Dién{ trung | Do lg;ch Xép

binh chuan hang
Noi dung 6 4,14 0,56 1
Noi dung 7 4,09 0,57 2
Noi dung 8 4,03 0,60 3
Noi dung 9 4,02 0,67 4
Noi dung 10 3,82 0,71 5
Noi dung 11 3,70 0,84 6

Khi thuc hién phan tich két qua khao sat ndi dung 10
va 11 ¢ timg nhom ddi tugng cu thé trong Bang 3, ¢6
su khac biét trong danh gia. Cong tac phan tich SWOT
dugc giang vién, nhan vién danh gia cao hon so véi ddi
tuong la can bo quan ly. Cu thé, c6 khoang 70 % giang
vién, nhan vién danh gid cong tac nay & muc do dat trd
1€n, trong khi can bg quan ly chi c6 khoang 50 %. Tham
chi, con c6 mot s6 can bd quan 1y (3,60 %) danh gia noi
dung nay & muc khong dat yéu cau. Qua tim hiéu thyc
té, tac gia ghi nhan mot s6 y kién cua can bd quan 1y vé
van dé nay nhu sau:

“Khi thyc hién thi diém do ludng chuin dau ra vao nim
2022-2023, truong lya chon 19 CTDT, s6 luong nay 1a
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qué nhiéu trong khi thoi diém do6 chwa c6 van ban huéng
dan cu thé nao cia B Gido duc va Dao tao cho hoat
dong nay, déng thoi mirc kinh phi dé phuc vu cho hoat
dong nay con eo hep. Thém vao d6 1a cac khoa dang
trong giai doan diéu chinh co ciu td chirc, nhan su con
chwa 6n dinh nén chi c6 thé thyuc hién danh gia mot chuan
dau ra véi tinh than 1a ndm dugc k¥ thuat thyc hién chir
chua thuc chit danh gid dugc mirc do nguoi hoc dat
chuén dau ra”.

“Trong ké hoach danh gia téng thé khong thiy phan
phan tich, danh gi4 thyc trang, cac cong cu, phan mém
phuc vu cho hoat dong nay van chua dugc dap tng”.
“Nam hoc 2022-2023, don vi chi thuc hién danh giéd
mot chuin dau ra cua CTDT, nhung ndm hoc 2023-
2024 nha truong lai chi dao thuc hién do luong tat ca
céc chuin dau ra nhung lai trién khai cho chuong trinh
khac, diéu nay gay kho khin cho giang vién trong qué
trinh thue hién”.

Tur cac két qua khao sat va y kién thu nhan duoc, co
thé thay nha truong dang thuc hién t6t cac budc co
béan cta quy trinh xay dung ké hoach danh gia nhung
chua that su chu trong trong viéc phan tich cac didu
kién vé con nguoi, co sd vat chét, tai chinh. Do do,
trong qua trinh trién khai hoat dong danh gia van con
nhiéu bat cédp, mot s6 don vi dao tao chua dam bao
thoi gian quy dinh do mot s6 yéu td khach quan va cha
quan, déng thoi chua tan dung dugc hét cac nguén luc
san c6 clia nha truong.

Biang 3 Két qua khao sat timg ddi tugng cu thé vé mirc do thuc hién noi dung phan tich SWOT

trong cong tac 1ap ké hoach

N§i dung

Mirc d§ danh gia ( %)

DTB =

Khong dat/Pat mjt phan|Trung binh‘ Dat ‘Dat trén mong doi

Tong so
miu |Po léch chuan

Nhom can bd quan ly

No6i dung 10 3,60 0,00 32,10 64,30 0,00 28 3,57 £0,69

No6i dung 11 3,60 0,00 42,90 46,40 7,10 28 3,53+£0,79
Nhém gidng vién, nhéan vién

No6i dung 10 0,00 4,70 17,00  163.20 15,10 106 3,88+ 0,70

Noi dung 11 0,00 9,40 23,60 49,10 17,90 106 3,75+ 0,85

3.3 Thuyc trang t6 churc hoat dong danh gid muc d6 dat
chuin ddu ra CTDT

Qua két qua khao sat trong Bang 4 cho thy, cong tac
t6 chirc hoat dong danh gia tai NTTU dugc danh gia dat
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yéu cau. Trén co s¢ xdy dung t6t ké hoach hoat dong
danh gia, noi dung 12 “Tién hanh trién khai hoat dong
danh gia theo ké hoach da dé ra” duoc danh gia cao
nhét, xép hang 1 véi 4,08 diém. Trong hoat dong danh
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gia, cac thanh vién thyc hién dong vai trd quan trong
dén sy thanh cong cua Kkét qua thyc hién. Nhan thic
dugc diéu nay nén Nha truong da thyc hién tot ndi dung
13 “Huy d6ng ngudn lyc va phan cong, xac dinh rd
trach nhiém cua tirng c& nhan, don vi” va dugc cac doi
tugng khao sat danh gia dat yéu cau voi mirc diém 4,04,
xép hang 2. Trong qua trinh trién khai, Nha trudng chii
trong ndi dung 14 “Huéng dan cic khoa ddo tao xay
dung ké hoach danh gia cu thé cho timg CTDT, t6 chiic
duyét ké hoach cua cac don vi” (4,03 diém, xép hang
3) ddng thoi ciing “Phd bién, giai thich dé moi ca nhén,
don vi hiéu 3 ndi dung ké hoach, trach nhiém cua
minh” (ndi dung 15, 3,93 diém, xép hang 4).

Bang 4 K¢ét qua khao sat vé mirc d6 thuc hién cac ndi

dung ctia cong tac td chuc

. Piém trung Po léch Xép
Noi dung . Co
) binh chuan hang
Noi dung 12 4,08 0,58 1
Noi dung 13 4,04 0,58 2
Noi dung 14 4,03 0,68 3
Noi dung 15 3,93 0,66 4

dung quy trinh va dat hiéu qua cao” (4,09 diém, xép
hang 1). N6i dung 17 “Ban hanh cac van ban quy dinh,
quy ché, huéng dan, biéu mau thyc hién do luong, danh
gid” cling dugc danh gid cao khi c6 trén 80 % ddi tugng
khao sat danh gia noi dung nay ¢ murc dat yéu cau tro
1én (4,02 diém, xép hang 2). Tuy nhién, noi dung 19
“Xay dyng cac chinh sach, ché d9 khen thuong kip thoi
céc ca nhan, don vi tham gia thuc hién” (3,67 diém, xép
hang 4) va noi dung 18 “Tao diéu kién vé thoi gian, co
s& vat chit nham hd trg cho ca nhan, don vi thuc hién
t6t nhiém vu dwoc phan cong, gitp giam thiéu ap luc
khi thyc hién hoat dong danh gia” (3,76 diém, xép hang
3) tuy van duoc danh gia & mirc dat nhung diém trung
binh lai khong cao. Cu thé c6 khoang 40 % giang vién,
nhan vién danh gia hai ndi dung nay ¢ muc trung binh
tré xudng va cé toi 57,1 % can bo quan 1y danh gia noi
dung 19 “Xay dung cac chinh sach, ché do khen thudng

An 0

kip thoi cac ca nhan, don vi tham gia thyc hién” & muc

trung binh tré xudng.

Bang 5 Két qua khao sat vé muc dg thuc hién cac ndi

dung cua cong tac lanh dao

3.4 Thyc trang chi dao hoat dong danh gia mirc do dat Noi Piém Pj léch Xép
chuén dau ra CTDT 01 dung trung binh chuén hang
Téng hop va phén tich két qua khao sat trong Bang 5 Noi dung 16 4,09 0,62 1
va Bang 6 cho thay, hau hét can bd quan ly (96,4 %) va Noi dung 17 4,02 0,60 2
giang vién, nhan vién (82 %) danh gia nha trudng thuc Noi dung 18 3,76 0,74 3
hién t6t ndi dung 16 “Tb chirc tap huan, hudng dan thyuc N6éi dung 19 3,67 0,82 4
hién hoat dong, dam bao hoat dong dugc thuc hién theo
Béang 6 Két qua khéo sat tiing dbi tuong cu thé v& mure do thuc hién cac noi dung ctia cong tac lanh dao
Mirc d§ danh gis ( %) © PTB +
Noi dung Pat mjt Pat trén Tonig 50 Do léch
: Khong dat s Trung binh Pat : . mau t
phan mong doi chuan
Nhém can b quan ly
Noi dung 16 0,00 0,00 3,60 64,30 32,10 28 4,28 +£0,53
Noi dung 17 0,00 0,00 14,30 71,40 14,30 28 4,00+0,54
Noi dung 18 3,60 3,60 25,00 64,30 3,60 28 3,60+ 0,78
Noi dung 19 3,60 7,10 46,40 28,60 14,30 28 3,42 +0,95
Nhom giang vién, nhan vién
Noi dung 16 0,00 0,00 17,90 59,40 22,60 106 4,04 £ 0,63
Noi dung 17 0,00 0,90 15,10 64,20 19,80 106 4,02 +£0,62
Noi dung 18 0,90 0,00 33,00 50,00 16,00 106 3,80 +0,73
Noi dung 19 0,00 2,80 37,70 40,60 17,90 106 3,73 +£0,78
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C6 thé théy, trong qua trinh trién khai hoat dong danh
gia, Nha truong da chu trong ban hanh céc van ban
hudng dan, dong thoi to chire tét cong tac tap hudn cho
giang vién, nhan vién. Tuy nhién, lai chua cé chinh
sach khen thuong ciing nhu tao diéu kién cho cac ca
nhan, don vi thyc hién.

3.5 Thyc trang kiém tra, danh gia hoat dong danh gia
murc do dat chuin dau ra CTDT

Két qua khao sat trong Bang 7 cho thdy, cic ndi dung
clia cong tac kiém tra, danh gia hoat dong dénh gia mirc
d6 dat chuan dau ra CTDT tai Truong Dai hoc Nguyén
Tat Thanh duoc danh gid & muc dat. Cu thé, ndi dung
20 “Xay dung cac yéu cau danh gia” dugc danh gia cao
nhét v6i diém trung binh 1a 4,06. Tiép theo 1a ndi dung
21 “Trién khai kiém tra, giam st theo phan cong, phan
cip da xac dinh trong khung kiém tra, danh gia cta ké
hoach” véi 3,87 diém, xép hang 2; ndi dung 22 “Thu
thap, xir Iy thong tin dé ra quyét dinh quan 1y va kip
thoi diéu chinh ké hoach ctia cac don vi” dat 3,84 diém,
xép hang 3; ndi dung 23 “T6 chirc hoi nghi, hoi thao dé
so két, téng két két qué thuc hién” dat 3,74 diém, xép
hang 4 va cudi ciing xép hang 12 ndi dung 24 “Xay dung
kénh thong tin, bao cdo hai chiéu (trén xudng va dudi
1én), quy dinh ky bao c4o, ndi dung béo cao dé thu thap
thong tin” v6i 3,73 diém.

Bang 7 Két qua khao sat vé mirc do thuc hién cac noi

dung ctia cong tac kiém tra, danh gia

. Piém trung Po 1éch Xép
Noi dung . cY

) binh chuan hang
Noi dung 20 4,06 0,45 1
Noi dung 21 3,87 0,64 2
Noi dung 22 3,84 0,65 3
Noi dung 23 3,74 0,89 4
Noi dung 24 3,73 0,80 5

Tuy nhién, khi thuc hién phén tich két qua khao sat cho
ting ddi twong cu thé nhu Bang 10 thi nhén thiy co su
khac bi¢t trong danh gia gitra can bg quan ly va giang
vién, nhan vién. Can bd quan 1y danh gia ndi dung 23
“T6 chuc hoi nghi, hoi thao dé so két, tong két két qua

ER]

thuc hién” chi dat mic trung binh véi 3,32 diém. Cu
thé c6 42,80 % can bo danh gia ndi dung nay ¢ mirc
trung binh tré xudng (trung binh: 21,40 %, dat mot

phan: 10,70 % va khong dat: 10,70 %). Day 1a mot con
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s6 kha 16m, do d6 tac gia da téng hop cac y kién cua can
b6 quan 1y vé van dé nay nhu sau:

“Panh gia va cai tién lién tuc: thyc hién téng két, danh
gia lién tuc vé quy trinh va két qua danh gia mic do dat
chuan dau ra, tir d6 diéu chinh ké hoach dao tao va
phuong phép danh gia cho phu hgp”,

“Nam hoc vira rdi truong di danh gia thi diém danh gia
chuan dau ra mot s6 CTPT nhung khéng thuc hién td
chtre hoi nghi tong két nén khong biét cac khoa khéc
thuc hién danh gia nhu thé nao, co phuong 4n nao hay
dé hoc hoi hodc can luu ¥ nhitng bat cap gi dé rit kinh
nghiém”,

“Can tang cudng td chirc cac hoi nghi tong két két qua
danh gia va d& xuét bién phap cai tién”.

Déi voi dbi tugng 1a gidng vién, nhan vién lai danh gia
n6i dung “Xay dung kénh thong tin, bio céo hai chiéu
(trén xudng va dudi 1én), quy dinh ky bao cao, ndi dung
bao cdo dé thu thap thong tin” & mic thap nhat (3,81
diém) trong téng 6 5 noi dung, cu thé 1a ¢4 31,10 %
giang vién, nhan vién danh gia ndi dung nay & muc
trung binh tré xudng (trung binh: 26,40 % va dat mot
phan: 4,70 %). Qua tim hiéu thyc té, nghién ctru ghi
nhan duoc cac y kién cia giang vién nhu sau:

“Hién tai, cac don vi sau khi hoan tit danh gia gui vé
cho Trung tdm Khdo thi tuy nhién chua nhan dugc
nhitng phan hdi nhan xét vé nhing két qua ma don vi
da bao cao. Do do, don vi cling chua c6 co s& dé diéu
chinh/cai tién cho cac ky tiép theo”.

“Lanh dao Nha truong va Trung tam Khao thi cin theo
ddi xuyén sudt qua trinh thuc hién dénh gia dé hudéng
dan cac khoa thuc hién hodc giai dap cac thac mic cua
cac don vi trong qua trinh thuc hién”.

“Trong qua trinh thuc hién danh gia c6 nhitng bat cap
hodc ¢6 nhitng ndi dung da dé ra nhung vi mét sb 1y do
khach quan nén khéng thé thyuc hién duogc, giang vién
¢6 phan héi, tuy nhién thoi gian lanh dao nhan dugc y
kién va phan hoi lai chua kip thoi dan dén viéc thuc
hién va hoan thanh biéu mau chua kip tién d6 da dé ra”.
Téng hop cac két qua khao sat va phong van co thé
thdy, nha truong di va dang quan tdm dén hoat dong
danh gia mtc d¢ dat chuén dau ra CTPT. Cac tiéu chi
danh gia dugc xay dung, cic thong tin phan hoi duoc
ghi nhén, xir Iy nhim theo di, kiém tra va diéu chinh
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qué trinh thuc hién hoat dong danh gia tai cac don vi.
Tuy nhién, viéc phan hdi thong tin ctia nha trudng con
chua kip thoi cling nhur cong tac tong két danh gia chua
duoc thuc hién thudong xuyén. Pay la ndi dung quan

trong gop phan quyét dinh vao két qua cta hoat dong
danh gia mirc do dat chuén dau ra CTPT, do d6 Nha
truomg can chu trong hon dén cong tac nay.

Bang 8 Két qua khéo sat tiing ddi tuong cu thé vé mirc do thuc hién cac noi dung ctia cong tac kiém tra, danh gia

N Mirc d§ danh gia . L BTR & .
Noi dung Khéng datPat mdt phan/Trung binh| Pat Dat tr;:imong Tong 50 mau Do léch chuin Xep hang
Nhém can bd quan ly
Noi dung 20 0,00 3,60 3,60 89,30 3,60 28 3,92 +£0,46 1
Noi dung 21 0,00 10,70 28,60 |57,10 3,60 28 3,53+£0,74 2
Noi dung 22 0,00 7,10 32,10 |60,70 0,00 28 3,53 +£0,63 2
Noi dung 24 3,60 7,10 35,70  |46,40 7,10 28 3,46 £ 0,88 4
No6i dung 23 10,70 10,70 21,40 |50,00 7,10 28 3,32+ 1,12 5
Nhom gidng vién, nhan vién
Né6i dung 20 0,00 0,00 5,70 79,20 15,10 106 4,09 £ 0,44 1
Noi dung 21 0,00 0,90 16,00 68,90 14,20 106 3,96 £ 0,58 2
Noi dung 22 0,00 0,90 21,70 |61,30 16,00 106 3,92 £ 0,64 3
No6i dung 23 0,90 3,80 21,70  |55,70 17,90 106 3,85+£0,78 4
Noi dung 24 0,00 4,70 26,40 |51,90 17,00 106 3,81 £0,76 5

4 Két luan va khuyén nghi

Két qua khao sat thyc trang tai NTTU, c6 thé théy, cong
tac quan ly hoat dong danh gia mirc do dat chuan dau
ra CTPT di dwoc Nha trudng quan tdm trién khai va
budc dau dat duoc nhitng Kkét qua tich cyc. Can bo quan
ly, giang vién va nhan vién déu nhan thic rd tim quan
trong cua hoat dong nay; hi¢u truéng chi dao sat sao
viéc xay dung ké hoach danh gia, huy dong ngudn luc,
phan cong trach nhiém rd rang, to chire tp huin chuyén
mon, ban hanh cac quy dinh, van ban huéng dan va
thuc hién kiém tra, danh gia thuong xuyén, gop phan
nang cao hi€u qua hoat dong danh gia.

Tuy nhién, céng tic quan Iy van con mot sb han ché
nhu: viéc lap ké hoach danh gia chua dya trén phéan tich
day d thuc trang va boi canh bén ngoai; mang ludi lién
két giita cac bén lién quan trong hoat dong dénh gia
chua chat ché va hi€u qua; kénh thong tin, bao cao hai
chiéu con han ché; cong tac téng két, danh gia va cai
tién chua di vao chiéu sau, con mang tinh hinh thirc; co

ché khuyén khich, tao dong luc cho c4 nhan va tap thé
chua dugc quan tdm ding miic, din dén mét sb hoat
dong danh gia chua thyc sy phuc vy hiéu qua cho cai
tién chat luong dao tao.

Tu do cho théy, danh gia muc d6 dat chuan diu ra
chuong trinh dao tao 1a khau quan trong trong bao dam
chit luong giao duc dai hoc, doi hoi su dau tu hop 1y
vé ngudn luc va sy quyét tim cua lanh dao cung toan
thé can bo, giang vién. Dé nang cao hiéu qua hoat dong
nay, Nha truong can hoan thién ké hoach danh gia phu
hop véi didu kién thuc té, ting cuong lién két cac bén
lién quan, cai thién hé thong thong tin va bao cdo, thuc
hién cai tién lién tuc, tao dong luc cho d6i ngii tham
gia, dong thoi ddy manh tng dung cong nghé thong tin
va phan mém chuyén dung trong cong tac danh gia.

Loi cdm on

Chung t6i xin cam on Truong Pai hoc Nguyén Tt
Thanh, Thanh phé H6 Chi Minh d hd trg cho nghién
cuu nay.
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The current management situation in assessing the achievement of learning outcome of program
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Abstract Assessing the achievement of program learning outcomes (PLOs) is a relatively new issue in Viet Nam.
It has received increasing attention and has been implemented at higher education institutions; however, it has also
raised many issues that require further research, evaluation, and the proposal of appropriate solutions. With the aim
of contributing to the improvement of management practices at Nguyen Tat Thanh University, this study applied
qualitative and quantitative research methods to analysis and evaluate the current management situation of this
activity at the university. The results showed that the principal always focused on directing the management.
However, there are still limitations in the management of planning suitable to the actual conditions of the school,
building a network of the stakeholders, delivering two-way information and reporting system, implementing cycle
of continuous quality improvement and equipping specialized software for evaluation activities. Based on the
survey results, the study proposed some measures to improve the management of these activities, thereby enhancing
the overall quality of education at the University.

Keywords Management, evaluation, learning outcome, training program, education quality.
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