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Tom tat
Trong bdi canh gido duc dai hoc chuyén sang mo hinh tw chu va ting cudng trach nhiém
giai trinh, hoat dong thanh tra, kiém tra ndi bo giit vai trd quan trong trong bao dam tuén
thu va hd tro quan tri. Nghién ctru ndy nhim danh gia mirc d6 hai 1ong ctia can bo, giang
vién va ngudi lao dong ddi véi hoat dong thanh tra, kiém tra ndi bo tai Truong Dai hoc
Nguyén Tt Thanh, qua d6 cung cap co sd dit liéu phuc vu cai tién quan tri ndi by. Nghién
ctru str dung phuong phép khao sat dinh Iwong véi bang héi trye tuyén gdm 33 bién quan
sat, do luong bang thang Likert 5 muc. Dit lidu dugc thu thap tir 447 phiéu hop 16 cua 52
don vi va phan tich bang thong ké mé ta, két hop ddi sanh véi két qua khao sat nim hoc
truge. Két qua cho théy muc d hai long chung dat 94,4 %, phan anh sy cai thién 10 rét,
dac biét & hoat dong chuyén mén thanh tra va kiém tra giang day - thi ctr. Cac gop y chu
yéu tap trung vao (mg dung cong nghé, chuin hoa quy trinh va ting cudng phdi hop lién
don vi. Nghién ctru cung cip bang chimg thuc nghiém phuc vu cai tién hoat dong thanh
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tra, kiém tra noi bo trong quan tri dai hoc.
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1 it van dé

Trong bdi canh giao duc dai hoc dang chuyén dich
manh mé theo hudng ty chi, minh bach va ting cuong
trach nhiém giai trinh, yéu cau ddi véi hiéu qua quan tri
nodi bo tai cac co s& gido duc ngay cang tré nén cap thiét
[1]. Trong hé thdng quan tri d6, hoat dong thanh tra,
kiém tra ndi b giit vai trd quan trong khong chi & chirc
ning giam sat viéc tuan thu phap luat, quy ché va quy
dinh ndi bo, ma con & vai tro ho tro quan 1y, phong ngira
rtii ro va thiic ddy cai tién chit luong [2, 3].

Trén thé gidi, xu hudng quan tri dai hoc hién dai cho
théy hoat dong thanh tra, kiém tra noi bod dang dan
chuyén tir mo hinh kiém soat thuan tiy sang mé hinh
quan tri dya trén rui ro, minh bach thong tin va déng
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hanh véi cac don vi chuyén mén [2, 3]. Cach tiép can
nay nhé4n manh viéc st dung dir liéu, phan hdi cua cac
bén lién quan va co ché danh gi4 lién tuc nhu nhiing
cong cu quan trong dé ning cao hiéu qua quan tri va
xay dung vin hoéa to chuc tich cuc [2]. Trong bdi canh
d6, mire do hai long cta can bd, giang vién va nguoi
lao dong dugc xem 1a chi bao phan anh mirc do chip
nhan, tinh pht hgp va hiéu qua thyc tién clia hoat dong
thanh tra, kiém tra ndi bo [3].

Tai Viét Nam, trong bdi canh d6i méi gido duc dai hoc
va mé rong quyén tu chu, cong tac thanh tra, kiém tra
ndi bo tai cac truong dai hoc ngay cang dugc chi trong
nham bao dam tuan thu, ting cudng minh bach va hd
trg quan tri ndi bo [1, 4]. Tuy nhién, thyuc tién trién khai
cho thiy hoat dong nay van déi mat v6i nhiéu thach
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thirc, nhu nguy co bi nhin nhan thién vé kiém soat va
xtr 1y vi pham, 4p luc gia ting vé khoi lugng cong viéc,
su da dang cua md hinh dao tao va dac thu nganh nghé,
cling nhu yéu ciu ngay cang cao vé ung dung cong
nghé va chuan hoa quy trinh [2, 4]. Mic du nhiéu co s&
giao duc dai hoc da td chire cac khao sat noi bo dé thu
thap y kién phan hdi ciia can bg, giang vién va nguoi
lao dong, két qua khao sat chu yéu duogc str dung dudi
dang bao cdo hanh chinh phuc vu diéu hanh, chua duoc
khai thac mot cach hé théng nhu ngudn dit liéu nghién
ctru nham phan tich xu huéng, d6i sanh theo thoi gian
va rat ra cdc ham y quan tri c6 gia tri khoa hoc [1, 4].
Khoang tréng nay cho thay su can thiét cia cic nghién
ctru tiép can hoat dong thanh tra, kiém tra ni bo khong
chi nhu mot chire ning quan 1y, ma con nhu mot ddi
tuong nghién ctru trong linh vuc quan tri gido duc dai
hoc, dua trén cac béng chung thuc nghiém tr dir licu
khao sat [2, 3].

Xuét phat tr bdi canh do, nghién ctru nay dugc thuc
hién nhim danh gia mirc d6 hai long ctia can bo, giang
vién va nguoi lao dong ddi véi hoat dong thanh tra,
kiém tra noi bo tai Trudong Pai hoc Nguyén Tét Thanh
(NTTU) trong ndm hoc 2024-2025, dong thoi d6i sanh
két qua v6i nam hoc trude. Thong qua phan tich dit liéu
khao sat dinh lugng, nghién ctru hudng téi viéc nhan
dién xu huéng thay doi, 1am rd cac diém manh, nhimng
ndi dung con han ché va rit ra cic ham ¥ cai tién cho
hoat dong thanh tra, kiém tra ndi bo trong bdi canh quan
tri dai hoc hién dai.

2 Phuong phap nghién ctiru

2.1 Thiét ké nghién ctru va dbi twong khao sat

Nghién ctru dugc thuc hién theo phuong phap khao sat
dinh lwong, nhdm danh gia mirc do hai long ctia can bo,
giang vién va ngudi lao dong ddi véi hoat dong thanh
tra, kiém tra ndi b tai NTTU trong nam hoc 2024-2025.
Khao sat duoc trién khai trén toan truong, bao phu cac
don vi thudc va truc thudc, véi muc ti€u phan anh tuong
d6i day du cam nhan cia cac nhom dbi tuong lién quan
truc tiép dén hoat dong thanh tra, kiém tra noi bo.

Déi tuong khao sat bao gébm can bo, giang vién va
nguoi lao dong dang cong tac tai Truong. Viéc lua
chon déi twong khao sat theo hudng bao quat nay cho
phép nghién ciru tiép can da chiéu cac goc nhin vé hiéu

qua, tinh hd tro va mirc do phu hop ctia hoat dong thanh
tra, kiém tra noi bo trong bdi canh dao tao da nganh, da
hinh thirc.

2.2 Thoi gian, quy md mau va phuong thic thu thap dir
liu

Khao sat dugc trién khai trong khoang thoi gian tir ngay
03/9/2025 dén ngay 17/9/2025 theo phuong phéap chon
mau toan bd (diéu tra toan phan), trong d6 phiéu khao
sat dugc giri dén toan thé can b, giang vién va ngudi
lao dong dang cong tac tai NTTU. Cong cu khao sat
dugc thiét ké dudi hinh thirc bang hoi truc tuyén trén
nén tang Google Forms va duogc phat hanh thong qua
céc kénh thong tin ndi bo ciia Nha truong, bao gdm thur
dién tir email va hé théng thong tin ndi bd, nham bao
dam kha nang tiép can rong rdi va thuan tién cho ngudi
tham gia khao sat.

Két thuc thoi gian thu thap dit liéu, nghién ctru ghi nhan
447 phiéu khao sat hop 1& dén tir 52 don vj trong toan
Trudng. So voi nam hoc 2023-2024, s6 lwong phiéu thu
dugc co giam, tuy nhién quy mé mau van bao dam muc
d6 bao phu can thiét, phan 4nh da dang cic nhom ddi
tuong va don vi, tir d6 dép g yéu cau phan tich thong
ké mo ta va ddi sanh xu huéng chung cta mirc do hai
long dbi voi hoat dong thanh tra, kiém tra noi bo [6, 7].
Mau khao sat bao phii da dang vé tham nién cong tac,
tir nhom c6 thoi gian 1am viéc dudi 3 nim dén nhom
trén 10 nam, cho phép danh gia mic do hai long trong
mdi twong quan voi kinh nghiém va mirc do gin bo ciia
ngudi lao dong d6i véi Nha trudng.

Bang 1 DBic diém miu khao sat

Noidung | Tansudt | Ty1§(%)
Nhém ddi twong khao sat
Céan bo 90 20,1
Giang vién 220 492
Nguoi lao dong 137 30,7
Tong 447 100,0
Tham nién cong tac (nam)
>3 160 35,8
3-5 110 24,6
6-10 75 16,8
<10 102 22,8
Tong 447 100,0

Ghi cht: nguoi lao dong bao gém chuyén vién, nhan
vién.
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Béng 1 trinh bay dic diém chung cua miu khao sat véi
447 phiéu hop 1& duoc thu thap tir 52 don vi trong toan
Trudng. Xét theo nhom ddi tuong, mau khao sat bao gdbm
can bd quan ly, giang vién va nguoi lao dong, trong do
mdi nhém chiém mot ty 1& nhét dinh trong téng s6 mau,
bao dam phéan anh da dang cac vi tri cong tac va goc nhin
khac nhau dbi véi hoat dong thanh tra, kiém tra ndi bo.
Xét theo thdm nién cong tac, ngudi tham gia khio sat
duogc phéan thanh bon nhém: dudi 3 nam, tir 3 ndm dén 5
nam, tir 6 nim dén 10 ndm va trén 10 ndm. Cach phan
nhém nay cho phép danh gia mirc d6 hai long trong mbi
tuong quan véi kinh nghiém lam viéc va mirc d6 gan b6
ctia nguoi tham gia d6i véi Nha trudng. Viéc trinh bay dir
liéu duéi dang tan suit va ty 16 phi hop voi phuong phap
thong ké mé ta, ddng thoi tao co s¢ cho vide dién giai va
so sanh két qua nghién ctru & cac phan tiép theo.

2.3 Cong cu khao sat va phuwong phap xir 1y s6 liéu

Bo cong cu khao sat duoc xay dung trén co sé tong hop
cac quy dinh phap 1y hién hanh vé cong tac thanh tra,
kiém tra ndi bd trong co s& gido duc dai hoc; cac md
hinh va nghién ciru trude day vé danh gia mic do hai
long trong khu vuc cong va quan tri gido duc dai hoc;
ddng thoi ké thira két qua khao sat ndi bo da dugc trién
khai tai NTTU trong cac nam hoc trudec.

Cu thé, viéc xac dinh cac nhém nodi dung va bién quan
sat dua trén: (i) chuc nang, nhiém vu cua cong tac thanh
tra, kiém tra noi bd theo quy dinh cua Bo Gido duc va
Dao tao va cac van ban quan 1y ndi bd cia Nha truong;
(i1) cac nghién ctru vé chat lugng quan tri dai hoc va su
hai 10ng cuia cac bén lién quan, trong d6 nhin manh cac
yéu t6 nhu tinh minh bach, tinh kip thoi, tinh hd tro va
hiéu qua van hanh; (iii) tong hop cac nhom y kién phan
hoi, gop ¥ thudng xuyén xuat hién trong cac dot khao
sat mirc d6 hai long giai doan 2023-2024.
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Trén co s do, 33 bién quan sat duoc cAu tric thanh cac
nhom ndi dung chinh phan anh toan dién cac khia canh
hoat dong ctia cong tac thanh tra, kiém tra noi bd duoc
c4u trac thanh 7 nhom ndi dung: (i) théng tin chung vé
nguoi trd 101; (ii) hoat ddng chuyén mon thanh tra, kiém
tra ndi bo; (iii) cong tac kiém tra, ghi nhan giang day
va thi ctr; (iv) tiép nhan va xir Iy phan anh, kién nghi,
khiéu nai, t6 céo; ) kiém tra co s& vat chat va trang
thiét bi; (vi) cac hoat dong hd tro khac; va (vii) danh
gia chung va gop v cai tién. Mdi bién quan sat dugc xay
dung dudi dang phat biéu danh gia cu thé, rd rang, phi
hop v6i ngli canh hoat dong cua Nha trudong va dugce
do ludng bang thang do mirc d6 hai long.

Céc bién duoc do ludong bang thang Likert 5 mtc, tir
“rat khong hai 10ng” dén “rat hai long”. Di liéu thu thap
dugce xir Iy bang phuwong phap thong ké mé ta, tap trung
phan tich ty 1é hai long va so sanh ddi sanh véi két qua
khao sat nim hoc 2023-2024. Cach tiép cén nay phu
hop voi muc tiéu danh gia thuc trang va nhan dién xu
hudng thay d6i theo thoi gian ciia mirc do hai long.

3 Két qua va thao luan

3.1 Két qua muc do hai 1ong theo nhom cong tac

Két qua khao sat cho thdy mirc d6 hai long cuia can bo,
giang vién va nguoi lao dong ddi v6i hoat dong thanh
tra, kiém tra noi bo tai NTTU trong nam hoc 2024-2025
dat muc cao va c6 xu hudng cai thién so voi nam hoc
trudec.

Mic du cong cu khao sat duge thiét ké theo thang do
Likert 5 mtrc, két qua trong nghién ctru ndy duoc tong
hop va trinh bay duéi dang 3 murc (hai long/rat hai long;
binh thudng; khong hai long/rat khong hai long) nham
lam 13 xu hudng danh gia tong thé va thuén tién cho
viée so sanh két qua gitra cic nam hoc.

Béng 2 Ty 1¢ hai long theo nhoém cong tac tai NTTU [5, 7]

Nam hoc 2023-2024

Nam hoc 2024-2025

Muc khao sat

Tinsuit | Ty 1§ (%) Tan suat Ty 18 (%)
1. Hoat dgng chuyén mén vé cong tic thanh tra, kiém tra ndi by
Rit hai long/Hai long: 518 88,4 417 93,2
Binh thudng 64 10,9 28 6,3
Rét khong hai 1ong/Khong hai long 4 0,7 2 0,5
2. Cong tac kiém tra, ghi nhan giang day, thi cir truc tiép; truc tuyén va giang day tai doanh nghiép
Rit hai long/Hai long: 476 81,2 418 93,4
Binh thuong 97 16,6 27 6,1
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Muc khao sat

Nam hoc 2023-2024

Nam hoc 2024-2025

Tén suit Ty 18 (%) Tén suit Ty 18 (%)

Rét khong hai 1ong/Khéng hai long 13 2,2 2 0,5
3. Cong tic tiép nhan don thw phan dnh, kién nghi, khiéu nai, t6 cao
Rat hai long/Hai long: 517 88,1 410 91,8
Binh thuong 66 11,3 33 7,4
Rét khong hai 1ong/Khéng hai long 3 0,6 4 0,8
4. Cong tac kiém tra tinh hinh co s¢ vat chit, trang thiét bi phuc vu giang day va hoc tip trong toan
Rit hai long/ Hai long: 489 83,5 399 89,3
Binh thuong 86 14,7 43 9,6
Rat khong hai 1ong/Khong hai long 11 1,8 5 1,1
5. Cac ndi dung hé tr¢ khac
Rat hai long/Hai long: 512 87,4 410 91,8
Binh thuong 69 11,8 34 7,5
Rét khong hai 1ong/Khéng hai long 5 0,8 3 0,7
6. Danh gia chung
Rit hai long/Hai long: 531 90,6 422 94,4
Binh thuong 51 8,7 23 52
Rat khong hai 1ong/Khong hai long 4 0,7 2 0,4

Téng 586 100,0 447 100,0

Cu thé, muc hai long ddi véi hoat dong chuyén mon vé
thanh tra, kiém tra noi bo dat 93,2 %, tang 4,8 diém
ph?m tram so voi nam hoc 2023-2024. Sy cai thién nay
phan anh hiéu qua cua viéc ting cudong phdi hop giira
Phong Kiém tra ndi bd va cac don vi, cling nhu viéc
trién khai déng bd hon cac ké hoach, van ban va quy
trinh thanh tra trong toan trudng. Pong thoi, ty 16 khong
hai long & nhom ndi dung nay giam xudng mirc rat thap,
cho thdy mirc d6 chp nhan ngay cang cao cta cac don
vi ddi vé6i hoat dong thanh tra.

Dbi véi cong tac kiém tra, ghi nhan giang day va thi cir
(bao gdm hinh thirc truc tiép, truc tuyén va giang day
tai doanh nghiép), muc hai long dat 93,4 %, tang manh
so véi muc 81,2 % cua nam hoc trudce. Pay 1a nhdém ndi
dung ghi nhan mirc cai thién 16n nhat, phan anh sy diéu
chinh kip thoi trong cach thirc trién khai, ciing nhu hiéu
qua cuia viéc phan anh sat thuc té va hd tro cong tac chi
dao cua lanh dao Nha truong.

Cbng tac tiép nhan va xtr Iy phan 4nh, kién nghi, khiéu
nai, to cdo dat muc hai long 91,8 %, ting 3,7 % so véi
nam hoc 2023-2024. Viéc ban hanh va trién khai cac quy
dinh m&i vé tiép cong dan va xtr 1y don thu da gop phan
nang cao tinh minh bach va niém tin ctia nguoi lao dong
d6i voi co ché phan hoi trong Nha truong. Tuy nhién, ty

1€ khong hai long 6 nhom ndi dung nay cé xu hudng tang
nhe, cho thy yéu cau tiép tuc nang cao ning luc nghiép
vu va tinh kip thoi trong xtr Iy cac vu viéc.

Mirc d6 hai long ddi véi cong tac kiém tra co so vat
chét va trang thiét bi phuc vu giang day - hoc tap dat
89,3 %, tang 5,8 % so v&i ndm hoc trudce. Du da co sy
cai thién, ddy van la nhom noi dung co6 muc hai long
thip hon so v&i cac nhém con lai, phan anh tinh phirc
tap va lién nganh clia cac van d¢ lién quan dén ha ting,
thiét bi va mang cong nghé thong tin.

Cac hoat dong hd tro khac dat murc hai long 91,8 %,
tang 4,4 % so voi ndm hoc 2023-2024. Nhiing hoat
dong mang tinh hd trg, nhan van nhu tuyén duong
“Nguoi t6t viéc tot”, hd tro diém danh, phdi hop chim
soc sinh vién ving hoc nhiéu da gop phan cting ¢b hinh
anh thanh tra ndi by theo hudng d(‘”)ng hanh va ho tro,
thay vi chi giam sat va xt Iy vi pham.

Danh gia chung cho thiy mirc d6 hai long ddi vai hoat
dong thanh tra, kiém tra ndi bo dat 94,4 %, tang 3.8 %
so v6i ndim hoc trude. Két qua nay khang dinh xu
hudng chuyén dich tich cuc cua hoat ddng thanh tra ndi
bd trong md hinh quan tri dai hoc hién dai. Xu hudng
thay d6i mirc do hai 1ong theo timg nhém cong tac
gitta hai nam hoc duoc thé hién 16 trong Hinh 1 [7].
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Hinh 1 So sanh mirc d hai long vé hoat dong thanh tra, kiém tra noi bd gitta hai nam hoc [7]

3.2 Phan tich xu hudng gop y cai tién
Bén canh cac két qua tich cuc, khao sat ghi nhan 101

cai tién hoat dong thanh tra, kiém tra ndi bo. So v&i ndm
hoc trudc, sb lwong gop ¥ giam, cho thdy mot phan cac

luot gop v tir 36/52 don vi tham gia, phan 4nh tinh than
xay dung va su quan tdm cua cac don vi ddi véi viée

kién nghi da duoc tiép thu va xtr 1y [7].

Bang 3 Co cau gop ¥ cai tién theo mang cong tac [5, 7]

Nam hoc 2023-2024 Niam hoc 2024-2025
STT Mang cong tac So l,uq’flg Ty 1€ S5 lwong gop ¥ Ty 1€
gop y (%) (%)
1 Cai thién cong tac thanh tra, 55 39,3 36 35,6
2 | Cham cdng gido vién va ghi nhan 22 15,7 12 11,9
3 | Cai tién viéc diém danh online 11 7,9 3 3,0
4 Chan chinh sinh vién 17 12,1 15 14,8
5 | Co so vat chat 20 14,3 19 18,8
6 | Thai d9, tac phong lam viéc 5 3,6 4 4,0
7 | Noi dung gop v khac 10 7,1 12 11,9
TONG 140 100 101 100

Céc gop ¥ tap trung chii yéu vao yéu cau cai thién cong
tac thanh tra, kiém tra ndi bo theo hudng chuin hoa quy
trinh, nang cao nang luc can bd va tang cudng ung dung
cong nghé. Pang chi ¥, nhu ciu chuyén dbi sd xuit
hién xuyén sudt & nhidu nhém gop ¥, tir quan 1y dit lidu,
bao cao, giam sat truc tuyén dén tu dong hoa cac khau
diém danh va ghi nhan giang day.

Bén canh d6, co s& vat chat va ha ting mang tiép tuc
12 van dé dugc quan tim, dic biét trong bdi canh quy
moé dao tao 16n va da hinh thirc. Cac gop y cho thay
mdi lién hé chiat ché gita diéu kién ha tang va hiéu

Dai hoc Nguyén Tat Thanh

qua trién khai cac hoat dong giang day, kiém tra va
giam sat.

Nhom gop y vé chan chinh sinh vién phan anh nhu cau
tang cuong phdi hop lién don vi, két hop bién phap
quan 1y hanh chinh, truyén thong hanh vi va cong cu
cong nghé nhim xdy dung moéi trudng hoc dudng ky
luat, van minh. Diéu nay cho thr?iy vai tro cua thanh tra,
kiém tra ndi bo khong chi gi6i han trong gidm sat tuan
thu, ma con gén v6i viée hd trg hinh thanh vin héa t6
chue tich cuc. Co cdu cac nhom gop ¥ cai tién duoc
téng hop va minh hoa trong Hinh 2 [7].
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Hinh 2 Phan bd tylé gopy vé hoat dong thanh tra, kiém tra ndi bd gitra hai nam hoc [7]

4 Két luan va hudng phat trién

4.1 Két luan

Nghién ctru da danh gia mirc d6 hai long cua can bo,
giang vién va nguoi lao dong d6i véi hoat dong thanh
tra, kiém tra noi bo tai Truong Pai hoc Nguyén Tt
Thanh dya trén dit liéu khao sat dinh lwong véi quy mo
toan truong trong nam hoc 2024-2025. Két qua cho
thiy murc do6 hai long chung dat 94,4 %, phan anh xu
hudng cai thién 1o rét so véi nam hoc trude va mic do
chap nhan ngay cang cao ddi véi hoat dong kiém tra noi
bd trong bdi canh tu chu dai hoc.

Phan tich theo cic nhom ndi dung cho thiy sy cai thién
ddng déu ¢ hau hét cac linh vuc, dic biét 1a hoat dong
chuyén mon thanh tra, kiém tra ndi bo va cong tac kiém
tra, ghi nhan giang day - thi ctr. Nhitng két qua nay cho
théy su chuyén dich tich cuc tur cach tiép can kiém tra
mang tinh hanh chinh, kiém soat sang cach tiép cin hd
tro, d@)ng hanh va phuc vu quan tri ndi bd. Tuy nhién,
mot sd noi dung nhu kiém tra co s vat chat va ha t?mg
k¥ thuét van c6 muc hai 1ong thdp hon twong di, phan
anh tinh phirc tap va lién nganh cta cac van dé lién quan
dén diéu kién bao dam chat luong dao tao.

Tir goc dd hoc thuat, nghién ciru khang dinh gia tri ctia
viéc st dung dit liéu khao sat mirc d6 hai long ndi bd
nhu mot ngudn bang ching thuc nghiém dé danh gia
hi€u qua hoat dong kiém tra noi b trong quan tri dai
hoc, gép phan bd sung vao cac nghién ctru vé quan tri,

trach nhiém giai trinh va cai tién chat luong trong giao
duc dai hoc.

4.2 Khuyén nghi va dinh huéng

Nghién ctru cung cap bang chimg thuc nghiém vé mirc
d6 hai long cua can bo, giang vién va nguoi lao dong ddi
v6i hoat dong thanh tra, kiém tra ndi bd trong bdi canh
tu chu dai hoc. Tuy nhién, mot s6 han ché can duoc luu
¥. Thir nhét, dit liéu dugc thu thap tai mot co sé gido duc
dai hoc véi thiét ké nghién ciru mo ta, do d6 kha ning
khai quat hoa két qua con han ché. Thir hai, nghién ctru
st dung dir liéu khao sat ty bao cao, chua Kkét hop véi
cac chi bao khach quan vé hiéu qua hoat dong kiém tra
ndi bo. Thir ba, viée téng hop Kkét qua ¢ cac nhom ndi
dung chua cho phép phéan tich sau su khac biét theo
nhém ddi tugng hodc thim nién cong tac.

Trén co s& do, cac nghién ctru tiép theo ¢ thé mé rong
pham vi khao sat theo hudng ddi sanh lién truong, két
hop phuong phap dinh luwgng va dinh tinh, hoac phan
tich da bién nham 1am 5 cac yéu t6 anh hudong dén mirc
d6 hai long ddi véi hoat dong kiém tra ndi bo. Ngoai
ra, viéc khai thac dit liéu khao sat theo chudi thoi gian
c6 thé gbp phan danh gia xu hudng va tac dong dai han
clia cac cai tién trong quan tri ndi bo dai hoc.

Két qua nghién ctru goi md mot sé dinh hudng quan trj
dbi vé6i hoat dong thanh tra, kiém tra ndi bo trong céc
co sO giao duc dai hoc. Thu nhét, chuyén ddi sb can
duogc xem 14 try cot nham chuén hoa quy trinh, tich hop
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dir li€u va nang cao tinh minh bach trong hoat dong
kiém tra ndi bo. Thir hai, cach tiép can quan tri dya trén
rtii ro cho phép t6i uu hda ngudn lyc, ddng thoi han ché
tac dong tiéu cuc cua kiém tra mang tinh hanh chinh
d6i véi cac don vi chuyén mén. Thir ba, kiém tra noi bo
can duoc dat trong mbi lién két chat chd voi cac chuc
ning quan tri khac, dic biét 1a quan 1y co so vat chit,
ha tang cong nghé va hd tro ngudi hoc.

Trong bdi canh hoan thién mé hinh quan tri dai hoc hién
dai va tinh gon by may, viéc diéu chinh tén goi tu
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hoc thuat va thuc tién, phan anh su chuyén dich tur tiép
can kiém soat - xir 1y sang tiép can phong ngira va hd
trg. Trén co s¢ d6, hoat dong kiém tra ndi bd trong giai
doan tiép theo can tap trung vao: (i) hoan thién khung
thé ché noi bd bao dam tinh thong nhét va kha thi; (ii)
xay dung ké hoach kiém tra c6 trong tim, gin véi cac
linh vuc rui ro; (iii) ndng cao nang luc chuyén mon va
k¥ ning cta doi ngii 1am cong tac kiém tra; (iv) ting
cuong ung dung cong nghé théng tin nhiam nang cao
tinh khach quan, minh bach va hi€u qua giam sat.

Phong Thanh tra sang Phong Kiém tra ndi bo c6 y nghia

Tai liéu tham khao

1. Nguyén Thi Minh Phuong. (2022). Ning lyc canh tranh ciia cac co sé gido duc dai hoc cong 1ap trong bdi canh
tu chu dai hoc ¢ Viét Nam: Mot nghién ctru dinh tinh. Tap chi Giao duc, 22(19), 36-40.

2. Sofyani, H., Abu Hasan, H., & Saleh, Z. (2022). Internal control implementation in higher education institutions:
determinants, obstacles and contributions toward governance practices and fraud mitigation. Journal of Financial
Crime, 29(1), 141-158.

3. Nisak, I. A., & Rochayatun, S. (2023). The role of internal audit, fraud detection, and prevention in universities:
a literature review. Dialektika: Jurnal Ekonomi dan llmu Sosial, 8(1), 63-71.

4. Nguyén Manh Hing & V6 Tan Dao. (2025). Thyc trang vé thanh tra noi bo tai cic co sé gido duc dai hoc trong
bbi canh tu chu dai hoc & Viét Nam hién nay va mot sé kién nghi. Tap chi Khoa hoc Phép Iy Viét Nam, (01 (185)),
56-01.

5. Truong Pai hoc Nguyén Tat Thanh, Phong Thanh tra. (2024). Phé bién két qua khao sat mirc dé hai long vé
hoat dong thanh tra, kiém tra ngi bé nam hoc 2023-2024 (Sé: 1195/NTT-TTr), Phong Thanh tra [Tai li€u ndi bg].
6. Truong Dai hoc Nguyén Tt Thanh, Phong Kiém tra Noi bd. (2025). Cong vin thong bdo két qua khao sdt mirc
dé hai long doi véi hoat dong thanh tra, kiém tra ngi b nam hoc 2024-2025 (S6: 1430/NTT-KTNB), Phong Kiém
tra ndi bo [Tai li€u ndi bo].

7. Truong Dai hoc Nguyén Tat Thanh, Phong Kiém tra Noi bd. (2025). Bdo cdo két qua khdo sdt mikc dé hai long
vé hoat dong thanh tra, kiém tra ngi b nam hoc 2024-2025 (S6: 26/BC-KTNB, ngay 25/9/2025), Phong Kiém tra
ndi bo [Tai liéu ndi bo].

w Dai hoc Nguyén Tat Thanh
T,

NGUYENTAT THANE



Tap chi Khoa hoc & Cong nghé Vol 9, No 3

Evaluating satisfaction with internal inspection and audit activities
at Nguyen Tat Thanh University

Tran Quoc Qui*, Nguyen Phung Tien, Huynh Thanh Hai**, Nguyen Thanh Loan Chi
Department of Internal Inspection, Nguyen Tat Thanh University, Ho Chi Minh City, Viet Nam
‘tqqui@ntt.edu.vn, “hthai@ntt.edu.vn

Abstract In the context of higher education’s transition toward institutional autonomy and enhanced
accountability, internal inspection and audit activities play a critical role in ensuring compliance and supporting
governance. This study aims to evaluate the satisfaction levels of administrative staff, lecturers, and employees
with internal inspection and audit activities at Nguyen Tat Thanh University, thereby providing empirical data to
inform improvements in internal governance. The study adopted a quantitative survey approach, using an online
questionnaire comprising 33 observed variables measured on a five-point Likert scale. Data were collected from
447 valid responses across 52 units of the University and analyzed using descriptive statistics, combined with a
comparative analysis against the results of the previous academic year. The findings indicated an overall
satisfaction rate of 94.4%, reflecting a substantial improvement, particularly in professional internal inspection
activities and the monitoring of teaching and examination processes. Feedback primarily highlighted the need for
greater application of digital technologies, further standardization of procedures, and strengthened inter-unit
coordination. The study contributes empirical evidence to support the continuous improvement of internal
inspection and audit activities within the framework of contemporary university governance.

Keywords Satisfaction; survey; internal audit; internal inspection; higher education.

@ Dai hoc Nguyén T4t Thanh

NGUYENTAT THANE



