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Tém tat

Facebook — mdt trong nhitng nén tang mang xa hoi phd bién va duogc sir dung rong rii Nhan 19/05/2026

hién nay — dang ngay cang duoc cac co sd gido duc tng dung trong hoat dong truyén Pugcduyét 28/05/2026
thong ndi bd. Tai Khoa Ngoai ngilr (Tru’dng bai hoc Nguyeén Tat Th;‘mh’), F’acebook Cong bé 28/06/2026
khong chi dong vai tro 1a kénh cung cap thong tin ma con 1a moi trudong két noi, tuong
tac gitta khoa véi sinh vién trong bdi canh truyén thong sb phat trién manh mé. Bai
viét tap trung 1am rd thuc trang tmg dung Facebook trong hoatvdéng truyén thong nC)’i Tir khéa
bd cua Khoa Ngoai ngilt thong qua viéc phan tich cac dac diém, thuan lgi, han ché
ciing nhu xu huéng phat trién cia nén tang nay trong thoi gian téi. Thong qua cac ~ Mang xa hoi; truyén
phuong phap nghién ctru phén tich ndi dung, bai viét dua ra nhimng thao luan can thiét  thong sO; truyén thong
vé hiéu qua truyén thong noi bo trén nén tang Facebook, d& xuit mo hinh va giai phap  ndi bo; Facebook;
nham nang cao hi€u qua quan tri va tuong tac vdi cong chiing. Két qué nghién ctru co6 gido duc dai hoc.
the¢ duoc ung dung vao hoat dong truyén thong ndi by cua Khoa Ngoai ngii theo
hudng t8i uu hoa viéc st dung Facebook trong moéi truong giao duc dai hoc.
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1 Dat van dé dung c6 thé tich hop nhiéu tinh ning nhu: cdp nhat
thong tin, dang tdi hinh anh, video, livestream,...
“Nguoi st dung Facebook c6 nhidu didu kién dé chia
sé cac thong tin vé ban than minh, nhan phan hoi tir

Tai Viét Nam, tinh dén thang 2 nam 2025, c¢6 dén 76,2
triéu nguoi st dung mang xa hoi, tuong duong 75,2 %
tong dan sd, trong d6 Facebook 1a mot trong nhiing . .
nén tang mang xa hoi (MXH) duoc st dung nhidu cac nguoi dung khac, cling nhu cép nhét thong tin va
nhit véi 76,2 triéu tai khoan [1]. Tl nhitng nam 2010-
2012, nhiéu nha nghién ciru da phan tich quéa trinh

phan héi lai cho ho” [5]. Trong bdi canh sd, cac co s&
gido duc dai hoc di img dung nén tang Facebook nhur
hinh thanh ciing nhu stc anh huéng ciia Facebook déi mot kénh chién lugc trong lan tda thong tin, phat trién

v&i xa héi, truyén thong va con ngudi [2, 3]. Thoi gian thuong hiéu va dinh vi ban sac cua riéng minh. Trong

khi @6, vé mit dinh nghia, truyén thong ndi bo 1a hoat

gan day, cac tac gia nghién ciru vé MXH di khang . o
dong truyén dat thong tin gitra cac ca nhan, phong ban

dinh, Facebook c6 anh hudéng kha rd dén hoat dong

- s aas K N LAT A g aln trong mot to chic. Co thé hiéu truyén théng ndi bo 1a
trong moi linh vuc cua doi song, xa hdi va tr¢ thanh ha o o . oL ha
mot trong nhitng nén tang truyén thong sb manh nhat nwu'ng ’buoc‘ xay (.1A1_Ing, duy t‘rl va Sung’ c0 moi quanA é
hién nay [4]. Pbi véi loi thé cua Facebook, ngudoi sir gitra céc thanh vién trong cing t6 chie [6]. Tuy vay,
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viéc ung dung Facebook trong truyén thong ndi bd
cua cac co sé gido duc dai hoc la mot trong nhiing
khoang trong nghién ciru lién quan dén nén tang nay.
Mic du chi 1a mot khoang tréng nho trong tong thé
nghién cuu vé nén tang Facebook, viéc hoan thién van
dé nay c6 y nghia thuc tién quan trong dbi voi moi
truong truyén thong ndi bo co sy tham gia cua nhiéu
nhom coéng chung khac nhau nhu: giang vién, hoc
vién va sinh vién thudc nhiéu thé hé, khoa hoc.

Khoa Ngoai ngit (KNN) — mét co s¢ gido duc dai hoc
kha dic thu voi md thuc dao tao da ngon ngii, da van
héa. Mot cau chuyén con bd ngd 1a tao ban sdc van
hoa truyén thong s6 cua Khoa dit trong ban sic vin
hoa cua Trudng Pai hoc Nguyén T4t Thanh (NTTU).
Nghién ctru nay dua Facebook vao bdi canh truyén
thong ndi b va xem xét tinh hi€u qua trong viéc két
ni, lan toa cac thong tin quan trong clia co s gido
duc dai hoc. Cac yéu t6 cAn nhdn manh trong nghién
clru ndy gém: vai trd cua Facebook trong thiic dy sy
két n6i giira cac thanh vién (giang vién, sinh vién, hoc
vién) ciia KNN; thuc ddy vin héa nhan thirc vé truyén
thong sb trong nang cao chat luong day, hoc ciing nhur
phat trién k¥ ning cta sinh vién, hoc vién trong Khoa.

2 Co s6 1y luan

2.1 Péi tugng nghién ciru

Dé tai tap trung nghién ciru cach thirc Fanpage duoc
sir dung dé truyén tai théng tin hoc tap, théng bao,
hoat dong ngoai khoa va cac ndi dung lién quan dén
sinh vién trong pham vi khoa. Pdng thoi, dé tai tim
hiéu mirc d6 tiép can, twong tac va danh gia cta sinh
vién dbi véi hidu qua truyén thong thong qua nén tang
Facebook. Khach thé nghién ciru 1a gidng vién, sinh
vién dang giang day va theo hoc tai KNN NTTU.

2.2 Muc tiéu nghién ctru va cau hoi nghién ctru

Muc ti€u nghién ctru: phan tich thuc trang ung dung
nén tang Facebook trong hoat dong truyén thong ndi
bo ciia KNN, tir 6 dé xuat mo hinh truyén thong ndi
bd phit hgp nhiam kién tao cong dong vin hoa sb, nang
cao hiéu qua két ndi, tuong tac va tiép can cong ching
sinh vién — gidng vién — hoc vién trong Khoa.

Cau hoi nghién ciru: dé tai tap trung cc cau hoi trong
tdm sau day: nhiing ndi dung nao dugc dang tai trén
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Fanpage cia KNN NTTU? Muc d¢ tiép can va tuong
tac cua sinh vién d6i voi cac ndi dung truyén thong
trén Fanpage ctia Khoa nhu thé nao? Facebook déng
vai trd nhu thé nao trong vin hoa két ndi tai Khoa?
Nhimng yéu t6 nao anh huong dén hiéu qua truyén
thong ndi bo thong qua Fanpage ctua Khoa? Can co
nhitng giai phap gi dé nang cao hiéu qua truyén thong
ndi b trén Fanpage cua Khoa?

2.3 Khung Iy thuyét

Hoat dong truyén thong ndi bd trén MXH trong moi
truong gido duc dai hoc khong chi don thuén 1a viéc
phan phdi théng tin, ma 13 qua trinh kién tao moi
truong giao tiép sb. D& lam 16 van dé nay, nghién ciru
dua trén ba hé thong 1y thuyét cot 13i:

23.1 Ly thuyét Xuit sic trong truyén thong
(Excellence theory)

Theo Grunig cung cong sy (2002) va Grunig (2008),
truyén thong hiéu qua khong dua trén su kiém soat
thong tin mot chiéu, ma dya trén mé hinh truyén
thong ddi xtng hai chiéu [7, 8]. Grunig va cong su [8]
kh'flng dinh, su thé hién manh mé ctia mé hinh bt d6i
xung trong yéu to xudt sic 1a két qua cia viéc st dung
cac hoat dong nghién ciru duge do luong bang chi sd
hon 13 do ban chat bat d6i xtng cua nghién ciru do.
Tiép nbi nghién ctru cia minh, Grunig [7] khang dinh,
Iy thuyét xut sic giai thich gia tri cia quan hé cong
chiung ddi véi cac to chic va xa hoi dua trén trach
nhiém xa hoi ctia cac quyét dinh quan 1y va chét lugng
cia mbi quan hé voi cong ching cac bén lién quan.
Trong bdi canh KNN, yéu t6 nay doi hoi Facebook
khong dugc 1a “bang tin dan twdong” ma phai 1a mot
dién dan noi Khoa va sinh vién cung tham gia vao qua
trinh kién tao y nghia. Su “xut sic” trong truyén
thong duoc dinh nghia thong qua kha ning ling nghe
va phan hoi, noi cac gia tri hoc thuat dugc lan téa dua
trén sy ton trong su da dang vé quan diém va van hoa.

2.3.2 Khung Iy thuyét vé quan tri truyén thong ndi bd
(Internal communication management)

Men va Bowen [9] da khang dinh rang, truyén thong
noi bo 1 yéu t6 then chét dé xay dung su gan két t6
chirc. Trong nghién ctru cia minh, cac tac gia giai ma
lam thé nao dé tao va duy tri hoat dong truyén thong
ndi bd hiéu qua trong mot thé gidi toan cu nang dong,
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thay d6i nhanh chéng va ngay cang khé khan [9]. Tai
cac trudng dai hoc, su gan két nay khong chi nam ¢
viéc thong bao lich trinh, ma nam & viée xay dung
“ban sic van hoa sb”.

Moi trudng truyén thong sb trén Facebook 13 noi moi
thong diép truyén thong phai phan anh gia tri cbt 16i
cua khoa, gém: tinh chuyén nghié€p, sy minh bach va
tinh than hoc hoi khéng ngimg. Vi thé, cac thuat toan
Facebook can dugc st dung nhu mot bd loc dé dua
nhitng gia tri nay dén dung dbi twong sinh vién mot
céch tu nhién va c6 chiéu sau.

2.3.3 Khung 1y thuyét sir dung va thoa méin (Uses and
gratifications theory - UGT)

Dé giai thich sy tham gia cta sinh vién, nghién ciru
van dung thuyét st dung va théa man cua Rubin
(2009). Nguoi dung Facebook trong modi truong dai
hoc khong tiéu thu thong tin mot cach thy dong, ho
tim kiém su thoa mén vé nhu cau thong tin (hoc thudt)
va nhu ciu két ndi xa hoi [10]. Tir d6, hidu qua truyén
thong duoc do luong khong phai bang lugt “Like”
(chi s6 hoi hot), ma bang mirc do sinh vién cam thay
“dugc lang nghe” va “dugc két nbi” thong qua cac ndi
dung mang tinh goi mo ddi thoai.

3 Phuong phap nghién ctru

Dé nghién ctru cac dbi tuong chu thé, khach thé ciing
nhu muc tiéu nghién ctru, bai bao sir dung cac phuong
phap sau:

Tong quan tai liéu: nghién ctru tién hanh thu thap va
tong hop cac ngudn tai lidu nhu sach, béo, cong trinh
nghién ctru khoa hoc va cac tai liéu lién quan dén MXH
noi chung, dic biét 1a nén ting Facebook. Thong qua
viéc tong quan cac nghién ciru trude day, nghién ctu
lam 15 cach cac hoc gia tiép can va nghién ciu vé
Facebook, tir d6 xac dinh khoang trong nghién ctru va
dinh huéng cho ndi dung nghién ctru cua bai viét. Cac
nén ting sit dung cho viéc téng quan tai liéu gom:
ScienceDirect, Academic Search Complete; cac dit liu
tong hop tir Google Scholar, Google Dataset Search,
Google Web Search.

Diéu tra x4 hoi hoc: nghién ctru ap dung phuong phap
chon mau thuan tién thong qua hinh thirc khao sat truc
tuyén trén nén tang Google Forms. Déi twong nghién

ctru dugc tap trung vao sinh vién cac khoa 2023-2025
va nhén dugc 213 dap vién. Day la nhom cong chiing
muc tiéu truc tiép va thuong xuyén tuong tic voi hé
sinh thai sb cua Khoa. Cach tiép can nay cho phép
nghién ctru khai thac sdu sic nhimg phan hoi chan
thyc nhét tir chinh nhiing ngudi dang truc tiép thu
huéng va tao tic nén cac ludng twong tic trén
Fanpage.

Phong van sau: dé tai phong van 12 giang vién co hitu,
thinh gidng tai KNN vdi cac ndi dung sau: ndi dung trén
Fanpage cuia Khoa hién nay cé phu hgp véi méi truong
hoc thuat khong? Nhiing ndi dung nao dugc danh gia
hiéu qua? Noi dung nao con han ché hoic thiéu? Giang
vién c6 tham gia binh luin/chia sé cac ndi dung dang tai
trén Fanpage khong? Nhan dinh cia giang vién vé viéc
sinh vién c6 tuong tac tich cuc khong? Fanpage da tao
duoc moi trudng giao tiép hai chiéu chwa?

Phan tich ndi dung: nghién ctru st dung phuong phap
phan tich dir liéu thtr cap tir hé théng bao céo hiéu qua
ctia Fanpage trong giai doan tir thang 5/2025 dén thang
5/2026. Nghién clru tién hanh phéan tich dinh luvong dua
trén céc chi sb thuc té tir hé théng quan tri, bao gém tan
suat xuat hién cta cic dinh dang ndi dung gdm: photos
(hinh anh don va album), links (lién két), video ngén
(reels),...) va murc d0 tuwong tac twong tng. Cach tiép
can nay dam bao tinh khach quan va dd tin cay cua dir
liéu.

4 Két qua nghién ctru

4.1 Tong quan tinh hinh hoat dong ciia Facebook
KNN

4.1.1 Pic diém ding tai thong tin trén Fanpage

Thtr nhét, lién két cac trang tin dién tir, bao dién tir
(websites): viéc lién két website thong qua Facebook di
duoc tac gia Ngb Vian Son nghién ctu trude d6 va khing
dinh 14 c6 hiéu qua cao [11]. Fanpage cua KNN lién két
cht dong voi trang tin cia NTTU (www.ntt.edu.vn) ngay
0 giao dién gioi thiu. Tai day, sinh vién, hoc vién, gidng
vién ctia Khoa c6 thé nhanh chéng truy cap vao website
cua truong dé ndm bit thong tin vé chinh sach, ké hoach,
hoat dong ctia Nha trudng; cac thong tin vé su kién, cong
tac sinh vién, cong tac Poan,... Dang lién két website thur
hai 14 cac bai déng tir béo chi chinh thong. D6 1a cac thong
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tin truyén théng vé chinh sach gido duc cta nha nudc co
lién quan dén Tinh vuc dao tao ctia Khoa. Dang lién két
website thr ba 1a cac bai quang b4 do Nha truong hodc
KNN ¢6 lién két v6i bao chi chinh thong dé dang tai
thong tin tich cuc tir hoat dong ctiia Nha truong va cia
Khoa.

Thir hai, lién két MXH: d6 1a cac dudng link TikTok
n6i vé cac hoat dong thuong nhat do chinh cac sinh
vién cua khoa dang tai trén trang ca nhéan TikTok va
duoc admin chia sé¢ trén news feed (bang tin) cta
Fanpage. Ngoai ra, Facebook ctia Khoa ciing luon
chia sé¢ cac ban tin trén Fanpage ctia Phong Truyén
thong, cac hoat dong cong tac sinh vién, cac hoat dong
quan trong cua Truong,... Bén canh d6 1a lién két
duong link ctia YouTube c6 chia cac thong tin vé day,
hoc ngoai ngit, ngdn ngit hitu ich d6i véi sinh vién.
Thir ba, dang tai cac ban tin chinh do admin hoac doi
ngll sang tao ndi dung thyc hién: do la cac reels, bai
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dang kém photos dugc bién tip va chinh stra theo kich
ban. Cac “nguyén lidu” dé sang tao san phdm truyén
thong nay thuong dugc thu thap tir mot s6 hoat dong
truc tiép cua Khoa nhu: su kién danh cho sinh vién;
chuong trinh tu van tuyén sinh; ngay hoi sic mau danh
cho hoc sinh trung hoc phd thong dén tham quan tai
NTTU; chuyén dé chia s¢ kinh nghiém, cam hing ddi
v6i hoc sinh cubi cép,. .

4.1.2 Hiéu qua cua cac dinh dang duoc dang tai

Dua trén dit li¢u thu thap duoc tur hé théng quan tri
Fanpage cia KNN trong giai doan tur ngay 23/5/2025
dén ngay 23/5/2026, nghién ciru di tién hanh phan
tich méi twong quan giira dinh dang ndi dung va mirc
d6 tuong tac cua cong chung.

Két qua cho thay, cac ndi dung dugc diang tai chi tap
trung & photos, links va reels. Cac dinh dang phd bién
khac nhu story, livestream, video c6 thoi lugng dai
khong duogc tai.
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Biéu dd 1 So sanh hiéu qua tuwong tac giita cac dinh dang noi dung trén Fanpage KNN
Nguon: trich xut dit liéu Meta Business Suite (tir thang 5/2025 dén thang 5/2026) [12]

Piém tich cuc 1a s6 bai ding ting 44,1 % va luot
tuong tac tang 10,7 % so véi giai doan khoang mot
nam trude do (tir thang 6/2024 dén thang 5/2025).
Bang 1 Tong hop phan tich chi sé luot xem va luot
tuong tac trung binh mdi bai (dwa trén dit liéu tir Biéu
dol)

5 2 Trung
SO 3 Tong .
Dinh dang ndi | bai Tlong lot | binh luot
5 uot xem va
dung da tuong
dang xem thc luot tuong
tac/1 bai
Multi-
Photos | photo 57 144,457 | 1,805 | 2,534/31,6
(album)
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Photo
(anh 39,952 339 700/5,9
don)
Links 22 89,160 | 851 4,052/38,6
Reels 19 41,831 | 629 2,202/33,1

4.2.3 Panh gia tir gboc nhin cong ching

Két qua tir khao sat tir 212-213 déap vién cho thay,
Fanpage ciia KNN hién con boc 16 mot s6 han ché
nhét dinh:

Thir nhat, ndi dung chua thuc sy hap din. Tong sb
ngudi theo ddi trén kénh Facebook ctia KNN tinh dén
ngay 23/5/2026 1a 1 100 nguoi.
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Qua khao sét, c¢6 téi 60,8 % sinh sién (trong tong s6 212
phiéu tra 10i) cho rang ndi dung va hinh thirc ding tai
trén Fanpage cua khoa hién nay chua thyc sy hap dan.
Thtr hai, Fanpage c6 lugng nguoi theo doi that, chia sé
that nhung chua nhiéu va mirc d6 twong tac chua cao.
Sé lugng that la diém manh trén F anpage cua KNN
khi admin cho biét trang nay khong chay quang co dé
tiép can céng chung muc tiéu.

Ban dénh gid mirc do hép dén vé ndi dung va hinh thirc théng tin trén Fanpage cla Khoa Ngoai ngi,
Trudng Dai hoc Nguyén T&t Thanh. 1 = Khéng h&p dén 2 = Binh thudng 3 = Hap dén 4 = Rét hap dén
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Bieu do 2 Két qua khao sat sinh vién vé muc d6 hap

dan vé noi dung va hinh thirc thong tin trén Fanpage
cua KNN
Nhirng con sb that nay gitup ngudi quan tri Fanpage d&
dang do luong: lwong nguoi xem dang thong tin nao
duoc uu tién hon, thoi gian xem bao lau, lugng nguoi
tham gia thao ludn cho mdt thong tin dugc dang tai
nhu thé nao; cac thong tin nhan duoc 13 phan hoi tich
cuc hay thiéu tich cuc. Tuy nhién, chinh nhiing con s
thuc nay cho thiy mirc do twong tac, theo doi va chia
sé nhu hién nay rat thip, chua du sic lan téa dé dinh
hinh vin hoa két ndi trong khoa.
Ban c6 thubng xuyén theo d6i théng tin vé hoat déng dao tao, céc sy kién danh cho sinh vién trén

Fanpage ctia Khoa Ngoai ngli Truong Dai hoc Nguyé...g xuyén 3 = Thudng Xuyén 4 = Rt thuting xuyén
213 cautrd 16i

Biéu d0 3 Két qua khao sat sinh vién vé muc do
thuong xuyén theo doi thong tin vé hoat dong dao tao,
cac su kién danh cho sinh vién trén Fanpage cia KNN

Két qua phong van sau 12 giang vién co hiru, thinh
giang ctia KNN cho thiy, vé mit tich cuc, 100 % giang

vién nhan dinh ndi dung trén Fanpage cta khoa rit phu
hop v6i méi truong hoc thudt, phu hop véi hoi thd thoi
dai; ndi dung truyén tai sat hoat dong cta sinh vién.
Tuy ¢6 phu hgp nhung khong da dang, phong phu va
chua c6 chiéu sau vé& hoc thuat, thao ludn, chua théy
duoc diém ndi bat cua ngdn ngit trén nén tang nay. Co
8/12 giang vién cho biét, dang thong tin dang tiép can
cong chung hiéu qua nhét hién nay 1a cic video ngin vé
hoat dong cua sinh vién. Cac ndi dung con han ché
dang tai (thdm chi khong c6) thudéc nhém ndi dung
cong bd vé lich trinh hoc tap mdi hoc ky, lich thi, lich
cong tac cua cac giang vién. Mic du cac ndi dung nay
da c6 hé thong EO2 (e-office) cua truong, nhung can
dugc cong bd mot cach sinh dong trén Fanpage. Piéu
nay khong chi nhim nhic nhé lich hoc, lich thi ma con
14 mdi truong tuong tac dé sinh vién chia sé kién thuc,
kinh nghiém ciing nhu nguyén vong, déng gop ¥ kién
qua mdi hoc ky.

Pang chi y, chi co 1/12 giang vién cho biét da timg
tham gia binh luan va chia sé thong tin. Ly do 1a ndi
dung va hinh thirc cac san phdm chi dung lai & murc
cung cap thong tin, chua thuc sy hip dan dé chia sé
rong rai. Vé mit truc quan va s liéu hién thi trén
Fanpage, 100 % giang vién nhan dinh tinh tuong tac
hai chidu con han ché, s6 lwong sinh vién thao ludn,
chia sé 1a rt it.

5 Thao luan

5.1 Su thiéu tinh ddi thoai va bat dbi ximg trong phéan
bd ngudn lyc ndi dung

Sé liéu théng ké chi ra mdt sy “léch pha” dang ké
gitta nd Iyc san xudt va phan hoéi ciia cong chung.
Trong tong sb 98 bai diang, photos chiém uu thé véi
58 % tan suat (57/98 bai) nhung chi sé tuwong tic 1a
thép nhat, teong duong (5,9-31,6) luot/bai. Dinh dang
hinh anh du duoc ding tai kha nhidu nhung lugng
tuong tac lai khong cao bang cac dinh dang khac nhu
reels va links. Vi vdy, co thé théy han ché hién nay,
Fanpage dang dong vai trd gidng nhu mot “bang
thong bao tinh” thay vi mot dién dan cong dong. Theo
Grunig [7], mé hinh truyén théng xuét sic yéu cau sy
trong tac ddi xung hai chiéu. Viéc thiéu ving cac
dinh dang thuc day ké chuyén (story-telling) nhu
video dai hodc chudi ndi dung chuyén sau da lam han
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ché dang ké kha ning tao dung mdi quan hé giira
giang vién — sinh vién — hoc vién.

Trai lai, cac dinh dang links, reels, di c6 tan suit
khiém t6n hon nhung lai dat hiéu suét twong tac vuot
troi hon, twong dwong (33,1-38,7) luot/bai. Piéu nay
phan 4nh tu duy tiép nhan cua sinh vién khi ho khong
tim kiém nhitng théng tin rdi rac, ma uu tién cac ndi
dung tong hop, co chiéu sdu va gia tri hoc thuat cao.
Viéc bo ngo cac dinh dang nhu story hay video dai
cling dong nghia véi viéc Khoa dang bo 13 co hoi thiét
ké nhimg hanh trinh trai nghiém s6 day du cho sinh
vién — mot yéu to then chdt dé xay dung ban sic sb
bén viing.

5.2 Can xay dung dinh huéng va su chuyén dich chién
luoc

Dudi goc d6 UGT cua Rubin [10], ngudi dung khong
tiép nhan thong tin thu dong ma chu dong tim kiém cac
gia tri théa man nhu cau hoc thuat va két ndi cong déng
Vi vdy, viéc dinh hudng trong truyén thong tai KNN can
duoc hién thuc hoa qua su chuyén dich trong tAm:

Tir “sd luong” sang “chdt lwong” nodi dung: thay vi
duy tri tan suét bai dang anh don thuin, Khoa can wu
tién san xudt cac nodi dung cé tinh cu tric. Viée
chuyén ddi cac bai dang hinh anh don 1¢ sang dinh
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dang album (story-telling) khong chi t6i wu hoa trai
nghiém thi gidc ma con 1a cach cu thé hoa “chién luoc
dinh huéng”, bién thong tin thanh tri thirc c6 tinh hé
thong.

Pa dang hoa dinh dang theo muc dich st dung: reels
nén dugc tan dung dé tao do phu va truyén tai khong
khi su kién (thu huat sy chi1 ). Bén canh cac dinh dang
links hodc album ciing can t6i wu hoa dé truyén tai
thong tin cdt 13i (tao chibu sdu twong tac). Cach tiép
can nay khong chi tranh dugc cach thic truyén thong
mot chiéu ma con tan dung hi€u qud sy don nhan cua
sinh vién d6i v6i cac ngudn tai lidu hoc thuat dan dat.
Thuc day déi thoai kién tao tri thirc: dé hién thuc hoa mo
hinh truyén thong ddi xtmg ctia Men & Bowen [9], mdi
bai dang can duoc thiét ké voi cac cau hoi mé hodc 10
kéu goi hanh dong. Pay 1a budc chuyén tir viéc “phan
phdi théng tin” sang “kién tao vin hoa cong dong s6”,
gitp sinh vién khong chi 1 ngudi tiép nhan ma con la
chii thé tham gia vao hé sinh thai van héa cua khoa.

Dé hé thong hoa nén tang 1y luan cho cac d& xuat chién
lugc, nghién ciu da xay dung khung tich hop (xem
Bang 2) cac 1y thuyét. Khung nay cho thiy su twong
quan chit ché giita cac hoc thuyét truyén thong kinh dién
va hanh vi tuong tac cia sinh vién trén Fanpage KNN.

Bang 2 Khung tich hop 1y thuyét truyén thong va thyc tién quan tri ndi dung tai KNN

Ly thuyét c6t 16i

Trong tam
chién luge

Két qua tir Fanpage
(2025-2026)

Keét qua tir y kien
sinh vién, gidng vién

Pinh hwéng chién hrgc

Ly thuyét Xuit sic
trong truyén thong

Truyén thong  hai
chiéu, tao lap doi
thoai

St dung nhiéu anh tinh

(photos), thiéu dbi thoai

Thiéu tinh ddi thoai,
ndi dung chua hap dan

Chuyén d6i tir phan phdi
thong tin sang tao lap
dién dan trao doi

Ly thuyét vé quan
tri truyén thong ndi
bo

Xay dung ban sdc va
gan két van hoa

Céc nodi dung co cdu trac
(album, links, reels) duoc

cong dong don nhan

it twong tac, thiéu suc
lan téa dé ket noi

Str dung hinh anh/tai
liéu dé khang dinh ban
sac tri thire cua khoa

Ly thuyét st dung
va thoa man (UGT)

Nguoi  dung  chu
dong tim kiém gia tri

Nguodi dung uu tién links
(hoc thuat) va reels (tin tic

nhanh)

Thiéu nhiéu dinh dang
hap dan nhu links,
reels, story

Tap trung vao ndi dung
c6 chiéu sau thay vi chi
giai tri

5.3 P& xuit mé hinh truyén thong ndi b trén Fanpage
KNN

Pé thyc hién theo khung tich hop 1y thuyét nham
mang lai hiéu qua tot hon, bai viét && xudt mo hinh
quan tri Fanpage phu hop, nham tiép can cong chiing
hiéu qua trong bdi canh sd.

Thtr nhét, cAn c¢6 mdt co ché van hanh bai ban theo
khung tich hop 1y thuyét (Bang 2). Fanpage duoc hoat
dong dua trén sy két hop gitra admin — doi ngil sang
tao ndi dung da phuong tién — ddi ngii theo doi, tra 101
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tin nhin, tra 101 hoi dap,... Cac ndi dung dugc xuét
hién can ddi gém: photos, video, links, reels, story,
livestream,... Trong khi d6, cong chung tré hién nay
c6 xu hudéng di dong hoa, ca nhan hoda nén cac ndi
dung dugc truyén tai can da dang, phong phu va két
hop can xtng giita giai tri, van hoa, hoc tap nham dap
g nhu cau cua timg d6i tugng [13].

Thir hai, trong sang tao ndi dung va chién luoc truyén
thong, can ¢6 dinh hudng vé kién tao ban sic van hoa
s6. Viéc kién tao nay can dya trén quan diém
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Facebook 1a hinh thirc va cong cuy, con “tri tu¢” (gia
tri van hoa, dao dic, quan diém giao duc) 1a ndi dung
cbt 18i dinh hinh nén ban sic. Pinh hudng nay can
duoc dua vao cac nhom ndi dung tru cot. Pé tai dé
xuét ba tru cot gém: tru ¢6t 1 — minh bach va trach
nhiém; tru cot 2 — twong tac va kién tao; tru cot 3 —
béan sdc va cam hing. Cac nhoém tru c¢ot nay néu duoc
thyc hién, trong tuong lai co thé hinh thanh mot
khung gia tri van héa s6 cho cong dong sinh vién —
giang vién — hoc vién cua KNN.

VONG LAP PHAN HOI, TOI UU HOA LIEN TUC

I

_Dit ligu twong tac — Phén tich nhu céu
Diéu chinh chién luge — Dang tai ndi dung man

CO CHE VAN HANH
* Admin, d6i ngi sang tao ndi dung, ddi ngi tra
1o tin nhiin; quan tri dién dan, ciu lac bg,...
e Céc san pham: vin ban, hinh anh, video, dé hoa,
lién két, reels, story,...
Téi wru thuét todn va lan téa noi dung
e Dinh hudng ndi dung sang tao theo nhom cic

tru cit:
Trycot 1: Try cot 2: Tru cf':t 3
minh bach tuong tac bin sic va
va trich va kién tao cim hirng
nhiém - Théo ludn - Céu lac bo
- Théng tin - Dién dan Tiéng Anh-
- Lich hoc/thi | - Ddng sing Han-Nhit-
- Hoc bing tao Trung
- Hoi-dap - Trai nghiém
Muc tiéu:

e Két ndi sinh vién — giang vién — hoc vién
¢ Kién tao ban sic chung trong moi truong dao
tao da ngdn ngir, da vin hoa

Mo hinh dé xuit quy trinh x4y dung nodi dung
truy€n thong ndi b trén Fanpage KNN NTTU

Thir ba, tao gia tri dé nguoi dung chu dong tim kiém.
Mot sd nghién ciru cho rang, hanh vi st dung MXH
khang dinh Facebook 1a mét trong nhimg c6ng cu phd
bién dugc sinh vién ung dung dé chia sé tai liéu hoc tap
va tuong tac hiéu qua vdi giang vién [14]. MXH
Facebook ciing duoc xem 1a mot trong nhimg kénh hd
tro hitu ich giap sinh vién tim tai li€u, hoc tap hiéu qua
hon. Viéc tao ra cac gia tri md va luoén cdp nhat moi
nhu: cdu lac bo tiéng Anh, Han, Nhat, Trung; trai
nghiém thyuc té; thao luan, dién dan,... s& 1a nén tang

quan trong dé thu hut sinh vién chu dong tim kiém.

Thir tu, xdy dung quy trinh phan hoi, danh gia va diéu
chinh lién tuc. P& mo hinh truyén théng ndi bd trén
Facebook van hanh hiéu qua va bén viing, viéc xay
dung quy trinh phan héi, danh gia va diéu chinh 14 can
thiét. Fanpage can duy tri co ché tiép nhan phan hoi tir
sinh vién thong qua binh luan, tin nhin, khao sat truc
tuyén hodc cac hoat dong tuong tac cong déng nhim
kip thoi ndm bt nhu cAu va mirc d6 hai long cua cong
chiing. Trong quy trinh phan hoi, d6i ngii quan trj co
thé phan tich hanh vi, thai d cta sinh vién khi tmg
dung Facebook, tir d6 c6 cac cach thuc diéu chinh phu
hop.

Bén canh d6, d6i ngii quan tri can thudng xuyén theo
ddi cac chi sb nhu luot tiép can, mic do tuong tac,
luot chia sé, thoi gian xem noi dung va phan hdi cua
nguoi dung dé dénh gia va diéu chinh hiéu qua. Trén
co s¢ dir liéu thu thdp dugc, Fanpage co thé diéu
chinh chién lugc ndi dung, hinh thic thé hién va
phuong thirc twong tic phtt hop hon véi hanh vi tiép
nhén thong tin cta sinh vién trong ting giai doan.

6 Két luan

Két qua nghién ctru cho thdy, Fanpage ciia KNN
NTTU d3 gop phin quan trong trong viéc cung cp
thong tin, két ndi sinh vién va hd trg cic hoat dong
hoc tap, phong trao cua khoa. Tuy nhién, hoat dong
truyén théng trén nén tang ndy van con ton tai mot sb
han ché nhu ndi dung chua da dang, mirc d6 twong tc
chua cao, chua khai thac hi€u qua cac co ché thuat
toan cua Facebook ciing nhu chua hinh thanh r6 nét
mdi truong giao tiép hai chiéu giira khoa va cong
chung sinh vién.

Trén co s& phan tich thyc trang, bai viét dé& xuit mod
hinh truyén thong noi bo trén nén tang Facebook theo
hudng tuong tac sd va ldy cong chung sinh vién lam
trung tdm. M6 hinh tip trung vao viéc két hop giira
hoat dong quan tri ndi dung cuia Fanpage, co ché phan
phéi thong tin ciia thuat toan Facebook va sy tham gia
chu dong cuia sinh vién trong qua trinh twong tac, chia
sé. Piéu nay khong chi giup nang cao hiéu qua lan toa
thong tin ma con gép phin xdy dung moéi truong
truyén thong ndi bo gan gili, ning dong va phu hop
v6i dic diém cia cong ching tré trong méi truong dao
tao da ngdn ngir va da van hoa.
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Loi cdm on
nghién ctru ndy duoc tai trg boi Truong Pai hoc Nguyén Téat Thanh trong khuon kho dé tai mang ma sé 1143 vé
“Hoat dong truyén thong ndi b trong trién khai cac chuong trinh dao tao tai KNN NTTU”.
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Establishing an Internal Communication Model on the Facebook Platform for the Faculty
of Foreign Languages at Nguyen Tat Thanh University

Nguyen Thi Thoa
Nguyen Tat Thanh University, Ho Chi Minh City, Viet Nam
ntthoa@ntt.edu.vn

Abstract Facebook — one of the most popular social media platforms today — has increasingly been adopted by
educational institutions for internal communication activities. At the Faculty of Foreign Languages, Nguyen Tat
Thanh University, Facebook serves not only as a channel for information dissemination, but also a digital
environment that facilitates connection and interaction between the faculty and students in the context of rapidly
developing digital communication. This article examined the current application of Facebook in the internal
communication activities of the Faculty of Foreign Languages by analyzing its characteristics, advantages,
limitations, and future development trends. Using literature review and content analysis, the study provided
necessary discussions on the effectiveness of internal communication on the Facebook platform, while proposing
communication models and solutions aimed at enhancing communication management and audience engagement.
The findings of this study may contribute to improving the internal communication activities of the Faculty of
Foreign Languages through more effective use of Facebook in higher education environment.

Keywords Social media; digital media; internal communications; Facebook; higher education.
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Ngon ngit hinh anh trong truyén théng s6: phuwong thirc biéu dat

va tac dong thi giac

Nguyén Thi Phuong Dung

Khoa Truyén thong sang tao, Truong Pai hoc Nguyén Tat Thanh, Thanh phé HO Chi Minh, Viét Nam

nguyendung@ntt.edu.vn

Tém tat
Su phat trién manh mé ctia cong nghé va cac nén tang sd da thuc day qué trinh thi giac
hoa théng tin dén nguoi xem, noi ma hinh anh, video, infographic va cac yéu to truc
quan khac khong chi hd tro ma con thay thé phan 16n vai trd cua vin ban trong viée
truyén tai thong diép. Nguoi ding ngay cang uu tién hon khi tiép nhan cac ndi dung
ngan gon, tryc quan, dé hiéu, gidu cam xuc thong qua cac yéu td nhu: bd cuc, mau
sdc, biéu tuong, két cAu, hinh anh dan tré thanh phuong thirc biéu dat doc lap trong
truyén thong sb. Bai viét tiép can ngdn ngit hinh anh nhu mot hé thng ky hiéu thi
gidc mang tinh biéu dat va biéu tugng cao, dong thoi cho thiy sirc manh cua sy tac
dong 1én thi gidc cong chung trong viéc dién ngdn xa hoi va co ché anh hudng cua
hinh anh trong céc linh vuc khac nhau cta doi song x4 hoi duong dai.
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Tur khoa

Ngon ngtr hinh anh;
phuong thirc biéu dat;
tac dong thi giac;

ky hiéu thi giac;

truyén thong sb.

1 it van dé

Truéc nhitng nim 1990, ngdén ngit vin ban van 1a
phuong tién truyén tai thong tin chu dao, truyén thong
bang hinh anh chua thyc su bung nd do con bi giGi
han boi cong nghé va ha ting truyén thong. Ngay nay,
su phat trién vuot bac cua cong nghé ky thuat $0,
mang xd hoi va thiét bi di dong da thuc day su dich
chuyén sdu sic tir truyén thong dua trén chir viét sang
truyén thong dya trén hinh anh. Tir nhiing bic anh
béo chi, cac chién dich quang cdo, mau ma san phém
dén nhitng ndi dung ngin trén cac nén tang mang xA
héi, hinh 4anh tr¢ thanh mét loai ngdn nglt mang suc
manh dién dat khong thua kém, tham chi vugt trdi so
v6i van ban truyén thong.

Tham gia vao qua trinh truyén thong, hinh anh déng
vai trd quan trong, bat dau tir khau trao nhan thong tin
don gian dén qua trinh phén tich ndi dung thong diép
phuc tap hon; tir nhitng tac dong vao tdm 1y mang tinh
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ca nhan dén tic dong phd bién toi tam 1y tiép nhan cia
dong dao cong ching. Ngoén ngilt ciia hinh anh trong
truyén thong c6 thé dugc nhin nhan tir ba goc do: hinh
anh 1 yéu t6 dau tién lién két hai chii thé trao va nhan
thong tin; hinh anh gdp phan hoan thién ndi dung ciia
thong diép truyén thong; hinh anh gép phan nang cao
nhan thitc thim my cho cong ching truyén thong [1].
Luc ndy, ngdn ngit hinh anh khong don thuan 1a tap
hop clia cac yéu té thi giac, ma 13 mot hé thong ky
hi€u mang tinh biéu dat cao, c6 kha nang goi mo cam
xuc, khoi goi tri tudng tuong va tao dung y nghia theo
cach truc quan, tirc thi. Hinh anh c6 thé vuot qua rao
can ngdn ngit, vin hoa, thoi gian dé trd thanh cong cu
truyén tai thong diép manh mé.

Va hién nay, nguoi dung cé xu hudng xem trude khi
doc, viéc tiép nhan thong tin qua hinh anh dan trd thanh
mot thoi quen. Diéu nay dong thoi dit ra nhitng van dé
can xem xét vé muc do anh hudng, su trung thuc va
dao duc trong st dung hinh anh dé chia sé sy viéc nao
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d6 ma xi hoi dang quan tim. Mot buc anh c6 thé gay
bao du ludn, mot hién tugng mang co thé dai dién cho
ca mot trao luu trén nén tang s6 va mot hinh anh khong
phu hop cling c6 thé 1am sai 1éch sy that, tham chi thao
tung du luan. Trong thoi dai hau sy that, noi cam xtc
¢6 xu hudng lan at 1y tri, thi hinh anh khong chi phan
anh hién thuc ma con c6 thé tai cau tric hién thuc theo
cach ma ngudi san xuit ndi dung mong mudn. Didu
nay cho thiy, hinh anh khéng con 1a minh hoa cho vin
ban, ma dang tré thanh chu thé xuat hién doc 1ap véi
strc anh huong to 16n. Xuat phét tir nhitng van dé trén,
bai viét di sdu phén tich vai trd ctia ngdn ngir hinh anh
nhu mét phuong thirc biéu dat mang tinh biéu twong
cao, hinh anh la dang ng6n ngit phi van ty c6 stc manh
hon ngan cdu chit, dong thoi mang téi cho ngudi xem
ca nhan thurc va cam xuc chura dung trong thong diép.

2 Pbi tuong, phuong phap nghién ctru

2.1 Péi tugng nghién ciru

Céch thtre hinh anh duogc st dung dé trinh bay, thiét
ké, cac san pham truyén thong sd hién nay nhu mot hé
thdng ky hiéu truyén thong nham truyén tai thong diép,
dinh huéng nhan thirc, cam xuc va hanh vi coéng
chung. Nghién ciru huéng dén viéc 1am rd phuong
thirc biéu dat cua hinh anh théng qua cic yéu to
duong nét, mau sdc, hinh khdi, khong gian, biéu tuong,
hiéu qua truyén thong ciing nhu vai trd cta hinh anh
mang tinh da nghia, khong chi ¢6 chirc ndng minh hoa
hay phan 4nh hién thuc ma con c6 kha nang tic dong
dén nhan thirc va cam xuc ctia cong chiing.

2.2 Phuong phap nghién ciru

Bai viét sir dung phuong phap tiép can lién nganh, két
hop gitra truyén thong hoc, ky hiéu hoc, tdm Iy hoc thi
gidc va nghién ctru van hoéa sb nhiam phan tich toan
dién vai trd ctia ngdn ngit hinh anh trong truyén thong
hién dai. Cac phuong phap cu thé, gdm:

Phuong phéap tong hop va phan tich tai liéu: ké thira
cac 1y thuyét nén tang tir ky hiéu hoc, truyén thong thi
giac, van hoa hinh anh va cac nghién ctru hoc thuat
lién quan dé xay dung co s 1y ludn cho dé tai.
Phuong phap phan tich ndi dung: phan tich két cdu
hinh anh, bd cuc, mau sic, biéu tuong, yéu td thi giac
va thong diép truyén thong trong cac san pham sb

nham nhén dién cach hinh anh van hanh nhu mot ma
truyén thong méi.

Phuong phap so sanh va dbi chiéu: so sanh giita
truyén thong truyén thong dwa trén vin ban va truyén
thong s6 dya trén hinh anh nhdm chi ra sy chuyén
dich trong hanh vi tiép nhan thong tin ctia cong chung
hién dai.

Phuong phap nghién ctu truong hop dién hinh: lya
chon va phén tich cac san pham truyén thong tiéu biéu
trong nuéc dé 1am rd stirc manh cia hinh anh tac dong
dén cach nguoi xem hiéu va danh gia sy kién.

3 Két qua nghién ctru va thao luan

3.1 Ngon nglt hinh dnh 1a mot dang ky hi€u phi ngén
ngit va 1a mot hé thong ky hiéu thi giac méi mang tinh
biéu dat cao

Tit ca cac hé thdng giao tiép hoat dong trong xa hoi con
nguoi, dii 6 1a hé thong dén tin hiéu giao thong, bang
chit cai ctia Morse hay ciu tric ciia cac phuong tién bicu
hién trong nghé thuat, da s6 déu duoc to chirc theo cac
dang ngdn ngit khac nhau, n6 c6 tinh thong nhat va dugc
phd bién, ngudi ta goi 1a “ngdn ngit tu nhién”. Khai
niém ngdn ngit bit dau dwoc md réong nhu: ngdn ngir
dién anh, ngdn ngir maa,... nhu nhitng ngén ngir dac
biét mdi khi chiing ta phai truyén dat hodc luu trit thong
tin [2]. Ngon ngit 1a budc chuyén bit budc dé hiéu cac
h¢ thong ky hiéu khac, chi c6 né méi c6 thé bién doi cac
h¢ thong ky hiéu nay thanh vat chét co thé hiéu dugc [3].
Trong d6, hinh anh dugc coi nhu la mét dang ky higu
phi ngdn ngit, mot hé thdng ma, nd khong ¢ ngit phap,
khong c6 tir vung tiép nhan chat ché ma né duoc chuyén
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nghia, ¥ nghia nguyén thuy la “cach néi”, “con duong”
hodic “loai hinh va phuong thirc”, 1a su biéu dat c6 tinh
hinh anh mang y nghia nhiéu hon y nghia cta timg tir,
ngit [4]. Nhu vdy, vin ban khong don thuan 13 vin ban
chit, ma moi hién tuwong van hoéa déu 1a nhiing dang van
ban. Khong chi 1a doc van ban ma con k§ niang xem -
doc va kién tao van ban. Phan tich cach hinh anh truyén
tai y nghia, twong ty nhu ngit phap trong ngdn ngir viét
hodc ndi, nhim giai md cac quy chuan, cau tric va biéu
dat trong hinh anh, video, thiét ké db hoa va cac phuong
tién truc quan khac [5]. Dac diém cua hinh anh theo
Roland Barthes, hinh anh c6 tinh cht analog; hinh anh
14 nhimg thong diép khong c6 bd ma [6]. Analog c6 thé
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tam dich ra tiéng Viét 1a tinh truc truyén, nghia 1a mot sy
sao chép truc tiép, khong thong qua bd ma. Vi hinh anh
¢6 tinh analog nén né chi ton tai qua chinh no, tirc 1a
duodng nét, mau sic, hinh khdi, c6 nghia 1a mdi lién hé
gitra hinh anh va ¥ nghia cua né dua trén sy twong dong
¢6 tinh sao chép mot ddi mot [7]. Chinh vi khong ton tai
mot hé thong mi ¢ dinh hay chuén ngit phap cu thé di
kém nén hinh anh khoé c6 kha nang tao nén cac cu phap
hoan chinh va mach lac nhu ngén nglt van ban. Trong
nhiéu truong hop, hinh anh can két hop véi cac yéu to
khac nhu: chit viét, tiéu dé, cha thich, tén 4n phém hoac
dat hinh anh vao bdi canh xa hoi cu thé, nd c6 kha ning
truyén tai thong tin nhanh chong, goi cam xic manh mé
¢6 thé tac dong dén nhan thic cta ngudi xem.

Tir 1au, ching ta van nhin nhiing hinh anh thong thuong
theo cach thong thudng, tuy nhién, trong nghé thuit hay
truyén théng duong dai, hinh anh khong chi dimg lai &
chirc ning mé ta ma duoc bién chuyén trg thanh khong
gian cua cam xuc, ky trc, chira dung nhiing 16p ¥ nghia
khéc nhau. Ti ngay 29/03/2026, tai Nha hat H6 Guom,
noi vo ballet “D6” ké chuyén, mét tic pham két hop
gitra mua duong dai, am nhac, chét liéu van hoa truyén
thong cta Viét Nam (gidy do) [8]. Tac pham tai hién cau
chuyén, goc nhin theo hudng minh hoa tryuc tiép, chuyén
hoa ching thanh ngén ngit thi gidc va chuyén dong
mang tinh biéu tuong, nhiing 16p gidy mong, anh sang
san khiu va co thé cua vii cong tao nén cac tin hi€u thi
gidc lién tuc bién doi, g01 ra cdm gidc vé su ton tai, bién
mét va tai sinh cta ky trc van hoa. Tir nhiing tin hiéu thi
giac hinh thanh mot gia tri méi d6 13 su bién hoa, ton tai

va khong ton tai, mac di né hién hiru.
R
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San khau nha hat H6 Guom va mot phén trinh dién
clia cac nghé si trong budi biéu dién ballet “D6”.
Nguén: http://cucnghethuatbieudien.gov.vn/ballet-do-khi-
di-san-tro-thanh-dong-luc-sang-tao-trong-ky-nguyen-moi
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Hinh anh mang tinh da nghia, dugc biéu dat v6i hai
cap do do6 1a: y nghia biéu vat/denotation va ¥ nghia
ham 4n/connotation. Tir tiéu dé bai viét, cach dung tir
ngit, hinh anh minh hoa va bd cuc trang déu mang y
nghia ky hiéu hoc, co thé tic dong dén cach cong
chiing tiép nhan thoéng tin. Hinh anh c6 thé dimg doc
1ap, co thé két hop voi van ban hodc dung lam duong
dan t6i cac phan ndi dung khac. N6 khéng chi 1am
tang tinh xac thyc cia cac thong di¢p ma con 1a cong
cu gitp mat ngudi doc dwgc nghi ngoi khong cam
thiy nham chan, don diéu khi tiép nhan. Viéc nhin
khong con la hanh dong tu nhién hay vo thic, ma la
mot qué trinh mang tinh van hoa, chinh tri va cong
nghé. Trong xa hoi duong dai, hinh anh hién dién &
kh:flp noi tr mang xa hoi, video, truyén hinh dén ban
d6 vé tinh va giam sat, mot thé giéi cua hinh anh, noi
con nguoi khong chi séng giita hinh anh, ma con
song qua hinh anh.

Tryc tiép

Chuong trinh nghé thuat chinh luan dic biét “Am
vang T6 qudc” dugc phat truc tiép trén nén tang
YouTube. Ngudn:
https://www.youtube.com/watch?v=VMkwEI0Bzyg&t=3304s

T6i ngay 28/4/2026 tai San van dong qubc gia My
Pinh, Ha Noi, d3 dién ra chuong trinh ngh¢ thuat
chinh luan dic biét “Am vang T quéc”, chuong trinh
két hop v6i 4m nhac giao hudng, rock, va biéu dién
thuc canh, tai hién lich st hao hung va khoi goi niém
tr hao dan toc, duoc truyén hinh truc tiép trén song
Dai Truyén hinh Viét Nam (VTV1) va céc nén tang sb.
Dic biét, v6i sy xudt hién cua doi hinh diéu hanh
trong quan phuc cung biéu tuong 14 cd d6 sao vang
trén man hinh Led goi lién tuéng manh mé& dén hinh
anh qudc ky Viét Nam. Anh chup goc may thip két
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hop bd cuc khung hinh sdu, khién d6i hinh di chuyén
tré nén manh mé ting cdm gidc hoanh trang, ky luat
va strc manh tap thé. Trong khi d6, sic trang ctia quan
phuc tao do twong phan manh véi nén san khau t6i va
anh sang do, giup cac chién si trd nén ndi bat, dong
thoi goi cam giac trang nghiém, chinh quy va hién dai.
Hé théng dén san khau tir phia sau tao nén hiéu tng
khong gian rong 16n, giau tinh st thi, cic ludng sang
manh két hop cung khéi san khau gitip tao cam giac
thiéng liéng cho toan bd canh dién. Pay la thi phap
thi gidc thuong dugc st dung trong cic chuong trinh
nghé thuat chinh ludn nham nang cao cam xuc cong
ddng, cing cb tinh biéu twong cta hinh anh qubc gia,
tir d6 khoi day ky tec lich sir va cam xtc tap thé cua
ngudi xem.

Ngon ngilt hinh anh c6 thé duoc xéc lap nhu mot hé
thdng ky hiéu phi ngdn ngit, mot ma truyén thong méi
mang nang lyc biéu dat cao, khong chi dung lai &
chirc nang minh hoa hay phan anh hién thyc, hinh anh
duge van hanh nhu mdt ciu tric mi hoa van hoa, noi
cac yéu to thi gidc tham gia truc tiép vao qua trinh san
Xudt va truyén thong, hinh anh trg thanh mot dang vin
ban thi gidc vdi kha nang tdc dong manh me dén nhéan
thirc, cam xtic va hanh vi cong chiing. Viéc phan tich
ngon ngit hinh anh khong chi 1 giai ma cai nhin bé
mit ma con 1a tiép can cac ting ¥ nghia 4n chira bén
trong. Pay chinh 1 nén tang quan trong dé nghién ciru
sau hon vé vai tro cua hinh anh trong truyén thong
hién dai.

3.2 Khi ngén ngit hinh anh tr& thanh phuong tién biéu
dat gitp nang cao hiéu qué truyén thong sb

Thoi ky do d4, giao tiép con nguoi dua trén cac thong
diép hinh anh dé truyén tai y twong, dén nay, hinh anh
dd va van 13 mot phuong tién quan trong dé thé hién,
truyén tai nhirg suy nghi, cam xtc va thong tin. Cach
thitc hinh anh dugc xtr Iy va dat vao céac vi tri trén
man hinh quyét dinh tinh thim my va hiéu qua tong
thé vé mat truyén thoéng [9]. Viéc chuyén dich tir
truyén tai thong tin bang van ban sang hinh anh khong
chi phan 4nh sy thay doi trong hanh vi tiép nhan thong
tin ctia cong chung, ma con 1a két qua tit yéu ciia moi
truong truyén thong sb — noi toc do, tuong tac va 4n
tuong thi giac dong vai tro then chdt. Hinh thire trinh

din anh duoc thé hién qua nhiéu cach thirc khac nhau,
v6i tdc d6 chuyén anh, giao dién trinh dién khac nhau,
chung ty dong hién thi ndi tiép nhau trén man hinh
giao dién nhim dién dat nhitng ndi dung thong tin
nhat dinh. Dbi v6i khan gia viéc tiép nhan thong tin
qua hinh 4nh s& nhanh chéng, d& dang, hap din hon so
vé6i chir viét. Chi can nhin thoang qua birc anh di kém
tin hodc bai thi nguoi doc co thé phan nao hinh dung
ra duoc nodi dung bai viét ciing nhu quyét dinh c6 nén
doc bai bdo d6 hay khong [10]. Theo bao cao Digital
Vietnam 2026 do DataReportal phat hanh ngay
08/11/2025, tong hop cac thdng ké chi tiét vé viée st
dung internet, cic nén tang mang xa hoi, két ni di
dong va hanh vi thuong mai dién tir. Tinh hinh sb hoa
tai Viét Nam ndm 2026 dya trén dir li¢u cap nhat dén
cudi thang 10/2025. Nguoi ding internet & Viét Nam
dugc ghi nhan 85,6 triéu nguoi dung, ) luong nguoi
dung mang xa hoi 1a 79,0 tri€u nguoi dung voi thong
ké chi tiét: Zalo (78,3 triéu nguoi dung); TikTok (76,1
triéu nguoi); YouTube (62,1 triéu nguoi); Facebook
(79,0 triéu nguoi); Instagram (11,7 triéu nguoi); X
(7,34 triéu nguoi); Threads (4,65 tri€u ngudi) trong
khi d6, theo sb lidu tir Lién Hop Qudc cho thay dan s6
Viét Nam dat 102 triéu nguoi vao thang 10/2025 [11].
Va hién nay, s6 luong nguoi ding mang x3 hoi toan
cau hién dat 5,66 ty ngudi, tuong dwong 68,7 % dan
sb toan cau. Con sd nay dai dién cho mdt “siéu da $6”,
khi s6 nguoi ding mang xa hoi nhidu gap doi nguoi
khong st dung. Tong s6 ngudi dung toan cau di ting
4,8 % trong nam qua, tuong Ung vdoi 259 triéu tai
khoan méi dugc tao [12].

Xu huéng truyén théng hién nay la sir dung da
phuong thirc trong giao tiép hay con goi 1a dién ngdn
da thirc. Pa thic 1a sy pha trdn cac dang thirc van ban,
am thanh, hinh anh két hop v&i phuong tién va chat
lidu dé tao ra ¥ nghia [13]. Nhitng hinh thic nay
khong chi giup c6 dong thong tin phic tap mot cach
tryc quan, ma con c6 kha nang tao hi€u tng cam xuc,
duy tri sy chu ¥ va ting tinh chia sé trén nhiéu nén
tang. Lic ndy, hinh anh khong con 1a yéu t& phu tro
ma di tré thanh ngdn ngir truyén théng doc 1ap, duoc
thiic déy manh mé& boi sy tién bd cong ngh¢, nhu cau
tuong tac va théa man sy nhin ctia cong chung. Hinh
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anh giéng nhu ngdn ngi, ciing c6 cac quy chuin, két
cAu, bd cuc, va td chuc khong gian nhét dinh nham tao
nén y nghia cua théng diép truyén thong. Nhiing yéu
t& nhu vi tri, mau sic, 4nh sang, duong nét, biéu cam
khuon mit va phdi canh khéng gian déu 1a cac yéu tb
gop phﬁn hinh thanh ma tin hi¢u, tac dong truc tiép
dén cam xuc va hanh vi tiép nhan cta con ngudi.
Thong qua qua trinh lya chon, se"lp dat va két hop cac
yéu t& nay, nguoi tao lap thong diép c6 thé dinh
hudéng cach ngudi xem hiéu va dién giai ndi dung.
Diéu nay cho thay hinh anh khong chi phan dnh khach
quan hién thyc, ma con la phuong tién biéu dat hiéu
qua. Khi hinh anh duoc két hop véi vin ban hoic
duoc dat trong mot bdi canh cu thé, nd co thé thuc
hién chiic nang nhu mot 161 noi khong 161, thdm chi
thay thé hoan toan vai trd ciia chit viét trong nhiéu
truong hop truyén thong.

Mot vi du tiéu biéu trong bdi canh Viét Nam 1a L& ky
niém 50 nim Ngay Giai phong mién Nam, 80 nim
Cach mang Thang Tam thanh céng va Qudc khanh
ngdy 2/9 (nam 2025). Nhimng hinh anh vé& d6i hinh
duyét binh, diéu binh trang nghiém, 14 c& do sao vang
tung bay, hay cac biéu tuong lich sir duge dan dung
cong phu khong chi mang y nghia trinh dién, ma
con kich hoat cam xuc tap thé, goi nhéc ky trc dan tdc,
cing ¢d ban sic lich st va van héa. Trong nhiing
truong hop nhu vay, hinh anh dong vai trd nhu
mot thong diép truyén thong giau tinh biéu tuong,
duoc nhin théiy, duoc cam nhan, dugc chia sé lan
truyén manh mé trén cic nén tang s, rut ngan khoang
cach gitra ngi dung chinh luén, chinh séach, lich st voi
cong ching hién dai. Thay vi truyén dat thong tin
bang cac dién ngdn chinh ludn khé clng, cac chuong
trinh nay khai thac hinh anh, anh sang, mau sic,
chuyén dong may quay, biéu twong qudc gia va hiéu
tng thi gidc dé tao nén trai nghiém cam xuc truc tiép.
Hay ca khic “Con gi dep hon” cua tac gia Nguyén
Hung, bd phim “Mua dé” ctua dao dién Pang Thai
Huyén duoc cong chiéu va dién ra trong ndm 2025 co
thé thay, chinh thirc ra mat tir ngay 22/08/25 dén hét
ngdy 28/09/2025 phim dat doanh thu ky luc gan 714
ty ddng, trd thanh phim c6 doanh thu cao nhét lich sir
phong vé Viét Nam, gianh giai Canh Diéu Vang cho
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phim dién anh xuét sic nhat; Tinh hoa dién anh,... Véi
bai hat “Con gi dep hon” gianh duoc rat nhiéu giai
thuong 16n nhu: Giai cong hién nam 2025, bai hat
hién tuong nam 2025, ca khuc cua nam,... Mac du
thudc cac loai hinh khac nhau nhu chuwong trinh chinh
luan, dién anh hay am nhac, nhung cac chuong trinh,
san pham nay déu c6 diém chung la 16i nhic nhé vé
qua khtr déy tu hao cua dat nudc, thé hién long biét on
va niém hanh phuc khi dugc séng trong hoa binh, tao
nén hiéu ung xa hoi rong 16n. Piéu nay minh ching
rang hinh anh da vuot ra khoi chirc niang thim my, tro
thanh cong cu dinh hudng nhan thirc, hanh vi va cam
xtc. C6 thé khang dinh rang trong thoi dai truyén
thong k¥ thuat s, hinh anh khong con gitr vai tro
minh hoa ma da tr¢ thanh ngdén ngtr thi giac ddc lap,
c6 kha nang cAu trac thong di¢p, dinh hinh nhén thue

va dinh huéng hanh vi xa hoi.

\ > 4 ¥ 3 .-

Mot phan canh trong bo phim “Mua d6” dugc phat
trén g dung truyén hinh truc tuyén cia Viettel.
Nguén: https://tv360.vn/movie/mua-do-ifm?m=29227

Viéc khai thac yéu to thi gic trong truyén thong hién
dai 1a mot lwa chon can thiét dé thich Gmg véi cach
thirc tiép nhan thong tin méi cua cong chung, noi thi
giac 1a kénh wu tién va hinh dnh chinh 13 16i noi. Mdi
yéu t6 déu dong vai trd quan trong trong viéc xdy
dung két cAu hinh anh, théng qua su sap xép, trinh bay
mdt cach hop ly. Chung giup khung hinh trd nén hap
dan hon, dong thoi hd trg qua trinh tiép nhan va giai
ma théng diép ciia cong ching. Trén nén tang sd noi
thoi lugng bi gidi han, nhung lai doi hoi hi€u qua thi
giac cao, dac diém ndi trdi cua thoi dai truyén thong
moi hién nay chinh 13 “nhanh”. Vi ngudi ding rat kho
duy tri trang thai “nhan rdi” trudc cac tin tc truyén
thong kiéu cii, ho bat dau chuyén sang “ban ron” va
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thiéu kién nhin dé xem hét video, du thoi lwong chi
von ven co may gidy [14].

3.3 Ngon ngir hinh anh tac dong dén nhan thic va
cam xtc ctia cong chung

Hinh anh khong chi 1 cong cu truyén dat thong tin,
ma con gop phan tic dong dén nhén thirc, cam xtic va
thai do ctia cong chung ddi véi céc hién tuong xa hoi.
Su tac dong d6 s& chi phdi cach nguoi xem tiép nhan
thong tin, thé hién thai d6 va phan (mg trudc cac van
dé duoc trinh bay va dién bién cua sy viée dién ra
trong khung hinh d6. Hi€u tng khung hinh hay con
goi 1a 1y thuyét dong khung theo Robert Entman: qua
trinh dong khung chi yéu lién quan t6i viéc lya chon
va lam ndi bat. bong khung c6 nghia 1a lya chon mot
s6 khia canh trong cach hiéu vé hién thyc, roi lam cho
n6 ndi bat 1én trén vian ban truyén thong bang cach
nhén manh vé viéc dat van dé&, mot cach ly giai, mot

cach danh gia dao duc, hoac/va mdt cach xur 1y nao do.

Mot birc anh ghi lai canh ngudi dan vui mung trong
mot su kién chinh tri s€ tao ra cdm giac lac quan va
ddng thudn, trong khi anh cung sy kién nhung tap
trung vao biéu cam cing thang hodc hang rao an ninh
¢6 thé goi 1én cam giac kiém soat hodc bat on. Nhu
vay, khung hinh khéng don thuan 1 lwa chon thim
my, ma 1a hanh dong truyén théng mang tinh dinh
huéng dién ngdn rd rét theo y dd ctia ngudi tao 1ap.

Céc em nho vung cao trén con duong téi trudng.
Nguén: https://congluan.vn/gian-nan-hanh-trinh-di-tim-

con-chu-cua-tre-em-vung-cao-post178637.html

Trong khoang vai nam tr¢ lai day tai Viét Nam, co thé
quan sat rd0 rang vai tro cua hinh anh trong viéc tac
dong dén du luan xa hoi va chinh sach cong, dugc bao
chi, nén tang mang xa hoi dua tin, hinh dnh cic em
nho viing sau viing xa bang rimg vuot sudi dé tim con

chit d lan truyén manh mé&. Hinh anh ay da khoi goi
su thuong cam, gitp ngudi xem cam nhén vé khoang
cach phat trién ving siu, viing xa, huéng dén viéc xay
dung ké hoach cac chuong trinh hd trg cong ddng,
chinh sach xay dung truong hoc ban tri giup cac em
nho c6 diéu kién sdng va hoc tap tot hon. Con duong
dén truong cia con em dong bao mién ndi bét gian
nan hon.

Tuong tu, trong thoi diém dich COVID-19,
nhimg hinh anh cta y-bac si nam ngu trén san bénh
vién, ngudi dan xép hang nhan luong thuc ctru tro,
hay nhitng khoanh khéc gidn cach tai TP H6 Chi Minh
tr& thanh tu lidu thi gidc ddy stc manh, ghi ddu mot
giai doan lich sir dic biét va gop phan hinh thanh ky
uc chung cua cd xa hoi. Khi mét birc anh dugc truyén
thong chon lgc va dat trong mot bdi canh cu thé, nd cd
thé huéng cong chung dén mot cach hiéu nhét dinh vé
su kién, tir d6 anh huong dén thai d6 va hanh vi xa hoi.
Hinh anh trong truyén thong déng vai trd tudng thuat,
yéu t6 chu thanh ky tGc tap thé va khong gian dién
ngon xa hoi, dugc tai tao va gén voi cam xuc cong
dong, thuc day thay doi chinh sach dem lai gi4 tri hiru
ich cho xa hoi.

Va khi hinh anh tr¢ thanh phuong tién giao tiép chii
dao trong ky nguyén s, thi ciing ddng thoi trd thanh
cong cu dé bi loi dung dé thao tung nhan thirc, cam
xUc va hanh vi, lam anh huong tiéu cuc dén strc khoe
tinh than cta cong ching ngay cang trd nén pho bién
[15]. M6t trong nhitng rui ro 16n nhat 1 sy xuét hién
va lan truyén cta hinh anh gia, dic biét dudi cac hinh
thirc tinh vi nhu deepfake, cong nghé st dung tri tué
nhan tao dé tao ra video, hinh anh, giong noi gﬁn nhu
khong thé phan biét khién ngudi xem kho phan dinh
dau 1a sy that. Hinh anh con 1a cong cu thao tung cam
xuc hiéu qua, khi duoc thiét ké c6 chu dich nham kich
thich su so hai, phﬁn nd hoac hinh anh mang tinh cuc
doan, dugc dan dyng hoac cit cip theo khung hinh
nhit dinh dé dan dit céng chung dén mét lap truong
cu thé. Hién tuong nay xuat hién nhiéu trong céc
chién dich trong truyén thong thuong mai, noi hinh
anh duogc st dung dé khoi g01 cam giac thiéu thén, so
b6 16 (FOMO), hoic ky vong khong thuc té. Cudi
cung, tic dong tdm 1y va sirc khoe tinh than tir hinh
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anh thi giac, dac biét trén mang xa hoi dang tré thanh
van dé nghiém trong, nhat 1 v6i gi6i tré. Cac nghién
ctru gan ddy chi ra rang viéc tiép xuc thudng xuyén
v6i nhitng hinh anh dep ly tudng, than hinh hoan hao,
cudc sdng sang trong,... trén Instagram, TikTok hay
Facebook c6 thé gdy ra hiéu (mg so sanh x3 hoi tiéu
cuc, cam giac tu ti, lo au va trAm cam. Tai Viét Nam
trong 3 niam gan day, hién tuong thao ting thim
my ngdy cang gia ting, thé hién qua viéc lam dung
filter, chinh stra anh, va trao luu ph?lu thuét thAm my
dé dat chuan dep 40. Nhiéu ngudi tré chia sé cam giac
ap luc phai duy tri hinh anh hoan hao trudc cong
ching mang, dan dén mat cén bang giita ban sic thuc
va ban nga ao. Trong khi hinh anh mé ra nhiéu co hoi
giao tiép moi, né ciing dit con ngudi vao nhiing tinh
hudng d& bi ton thwong vé nhan thirc va tinh than.
Viéc nhédn dién va phan tich cac rui ro cia truyén
thong 14 budc dau tién dé xay dyng mot hé sinh thai
truyén thong lanh manh, noi hinh anh dwoc sir dung
c0 trach nhiém, minh bach va nhan van.

4 Két luan

Trong bbi canh truyén thong hién dai, ngén ngit hinh
anh da vuot qua vai tro don thudn cia mot cong cu
minh hoa, tré thanh mot phan khong thé thiéu trong
viéc xdy dung va truyén tai thong diép. Ngon ngir

Tai liéu tham khéao
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hinh anh, da dugc chirng minh rd rét trong viéc nang
cao kha ning tiép can va tao su két ndi sau sic voi
cong chung. Hinh anh gitp truyén tai thong diép, tao
nén mot trai nghiém da chiéu, hép dan va dé tiép can,
phtt hop v6i nhu cdu tiéu thu thong tin ngdy cang cao
va da dang ctia nguoi dung. Viéc ung dung thém hinh
anh chuyén dong va tuong tac trong truyén thong
duong dai dé xay dung cac chién lugc truyén thong
hiéu qua, dic biét trong ky nguyén s, noi céng ching
khong chi 13 nguoi tiép nhan thong tin ma con la
nguodi tham gia vao qua trinh tao ra va tuong tac véi
ndi dung do.

Pé tan dung tdi da strc manh cua ngon ngit hinh anh
trong truyén thong, can c6 sy dau tu manh mé vao dao
tao va phat trién doi ngii sang tao, ciing nhu xay dung
cac chién luge truyén thong dua trén su hiéu biét sau
sic vé nhu ciu va théi quen cua cong ching. Dong
thoi, cac co quan truyén thong va cac doanh nghiép
can khong ngimg d6i mdi va sang tao, két hop cac
cong nghé mai va cac phuong thirc truyén thong tién
tién dé gitr viing vi thé trong moi truong truyén thong
ngay cang canh tranh va phirc tap.
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Visual Language in Digital Media: Methods of Expression and Visual Impact

Nguyen Thi Phuong Dung
Faculty of Creative Communication, Nguyen Tat Thanh University, Ho Chi Minh City, Viet Nam
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Abstract The rapid development of technology and digital platforms has accelerated the process of visualizing
information to viewers, where images, videos, infographic, and other visual elements not only support but also
largely replace the role of text in conveying messages. Users are also increasingly prioritizing concise, visual,
easy-to-understand, and emotionally rich content through elements such as layout, color, symbols, texture, and
images, which are gradually becoming an independent method of expression in digital media. This article
approaches visual language as a system of visual symbols with high expressive and symbolic value, while also
showing the power of its impact on public vision in social discourse and the mechanisms of image influence in
various fields of contemporary social life.

Keywords Visual language; method of expression; visual impact; visual symbols; digital communication.
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Nghién ctru vai tro cua khu nghi dudng trong dinh vi thwong hi¢u
diém dén tai Nha Trang — Cam Ranh, tinh Khanh Hoa
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Tém tat
Nghién ctru nay kham phé vai trd ctia khu nghi dudng cao cp ven bién trong dinh vi Nhan 13/06/2026
thuong hiéu diém dén Nam Trung Bo, voi truong hgp Nha Trang — Cam Ranh, tinh Pugc duyét 18/06/2026
K,hénh Hoa. Str dung phuong phép hf?n hop tuan tu (khao sat 200 du khach yé phong Congbd  28/06/2026
van sau 6 quan ly khu nghi dudng), két qua xac dinh ba vai tro chinh: (1) Kién tao trai
nghiém: khu nghi dudng tao ra sy riéng tu, dich vu chuyén nghiép va bén viing, dinh
hinh cam nhan diém dén (trung binh = 4,36/5, d6 1éch chuan = 0,58); (2) Lan téa gia Ty khoa
tri thwong hi€u: sy hién dién cua thuong hi¢u quéc té tao tin hiéu dang tin cdy, nang
Khu nghi dudng cao

cao uy tin diém dén (8 = 0,51, p < 0,001), dic biét voi khach quoc té; (3) Pong kién ™ :
tao cdu chuyén thuong hiéu: con yéu nhit (trung binh = 3,89/5, SD = 0,79), do noi ~ €ap ven bién; d}nh V}
dung vin héa chi yéu bang tiéng Anh (85 %), khién khach ndi dia it cam nhan sy két  thuong hiéu diém dén;

ndi. Nghién ctru d& xuét ting cudng nhét quén truyén thong va hop tic cong va tw @& du lich cao cép; Nam

khai thac ti da vai tro ctia khu nghi dudng cao cip.

® 2026 Journal of Science and Technology - NTTU

1 it van dé

Trong bdi canh canh tranh du lich toan cau ngay cang
gay git, dic biét & phan khuc cao cip, thwong hiéu
diém dén dong vai trd quyét dinh trong viéc thu hit va
gili chan du khach [1]. Sau dai dich COVID-19, du
khach cao cp uu tién trai nghiém riéng tu, an toan va
bén ving, doi hoi cic diém dén phai dinh vi lai
thuong hiéu mot cach chién luge [2].

Chinh phu Viét Nam [4] d3 chi dao “dinh vi lai
thuong hiéu du lich quc gia mot cach bai ban”. Nam
Trung B9, dic bi¢t Nha Trang — Cam Ranh (tinh
Khanh Hoa), ndi 1én nhu mot cuc tang truong du lich
cao cap v6i su tip trung ctia nhiéu khu nghi dudng

quéc té (Six Senses, Amanoi, Radisson Blu, Melia,...).

Theo Savills Hotels [5], day 1a mét trong nhiing thi

@ Pai hoc Nguyén T4t Thanh
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Trung B§; Nha Trang —
Cam Ranh.

truong ting truong nhanh nhat khu vuc. Tuy nhién,
cac chién luge quang ba hién nay con roi rac, thiéu su
két ndi gitta khu nghi dudng riéng 16 v6i thwong hiéu
chung cta diém dén.

Mic du da c6 nhiéu nghién ctru vé thuong hiéu diém
dén tai Viét Nam [3], hau hét tap trung vao di san van
hoa hoic du lich sinh thai; cac nghién ctru vé vai tro
ctia hé thong luu tr cao cdp trong dinh vi thuong hiéu
diém dén con rat han ché. Trén thé gidi, cac 1y thuyét
vé hiéu g lan toa [6] va dong kién tao thuong hiéu
[7] d& duogc phét trién nhung chua duoc 4p dung mot
cach c¢6 hé thong vao bdi canh cu thé cua Viét Nam,
dac bi¢t 1a khu vuc Nam Trung B6 sau dai dich va
trong bbi canh chuyén doi sd.

Nghién ciru nay xac dinh vai tro ctia khu nghi dudng cao
cap ven bién tai Nha Trang — Cam Ranh trong dinh vi
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thuong hiéu diém dén Nam Trung B9. Ba cau hoéi dugc
dit ra: (1) Khu nghi dudng kién tao nhimg trai nghiém gi
dé dinh hinh thuong hiéu diém dén? (2) Thuong hiéu
khu nghi dudng qudc té lan toa gia tri dén diém dén qua
co ché nao? (3) Khu nghi dudng tham gia ddng kién tao
cau chuyén thuong hiéu ra sao?

Vé mit 1y thuyét, nghién ctru gbp phan bd sung thém
vao khoang trong vé “thwong hiéu diém dén khu nghi
dudng cao cép” tai mot thi truong mai ndi. Vé mat
thuc tién, két qua dé xuat nhimg khuyén nghi cho S&
Du lich tinh Khanh Hoa va cac khu nghi dudng nham
khai thac t6i da vai tro ctia hé théng luu tra cao cép
trong chién luoc xdy dung thuong hi¢u diém dén.

2 Tong quan nghién ciru va co sé 1y thuyét

2.1 Téng quan nghién ctru vé thwong hiéu diém dén
va vai tro cta co so luu trii cao cap

Thuong hiéu diém dén 1a tap hop cac lién tudng, hinh
anh va ky vong gitp dinh vi mét dia phuong trong tam
tri du khach, tir d6 tao ra su khac biét so véi cac diém
dén canh tranh [1]. Khéc véi cac dinh nghia mo ta don
thuan trudc day [8], cac nghién ciru gan ddy nhin manh
vai trd cua ly thuyét quy két, theo d6 du khach chu
dong giai thich chat lwong diém dén dua trén cac tin
hiéu noi tai (dich vu, van hda) hodc ngoai canh (thuong
hiéu qudc té, ching nhéan uy tin) [1, 9]. Vé mat chién
lugc, Castafieda Garcia va cong su [9] chi ra réng tinh
nhit quan ctia thong diép giita cac bén lién quan (doanh
nghiép, chinh quyén, cong dong) 1a yéu té then chdt dé
xdy dung gia tri thwong hiéu bén vimng.

Trong bdi canh du lich cao cép, vai tro cta co so luu
tri dd duoc quan tdm tur sém. Lee va Kim [6] da
chung minh hi€u tng lan téa thuong hi¢u tir khach
san hang sang sang diém dén: du khach trung thanh
v6i thuong hiéu khach san qudc té ¢6 xu hudng danh
gia diém dén cao hon, dic biét khi hinh anh khach san
ddéng nhéat voi dinh vi diém dén. Nghién ctu cua
Prayag va Ryan [13] ciling chi ra rang chat lugng trai
nghiém luu tra anh hudng tryc tiép dén hinh anh va
long trung thanh véi diém dén va tic dong nay manh
hon & phan khuc cao cap.

Khai niém “dong kién tao thwong hiéu diém dén” da
dugc phat trién manh mé. Mandagi va Centeno [7] dé

xuit khai niém “destination brand gestalt”, tong thé
thwong hiéu hinh thanh tir twong tac giita chinh quyén,
doanh nghiép (bao gdm khu nghi dudng), cong dong
va du khach. Sy gin két giita cac cau chuyén riéng
cua ting bén quyét dinh mirc d6 nhéat quan cua thuong
hiéu tong thé. Tai Viét Nam, Hoang va Nguyén [3]
thuc nghiém tai Hoi An cho thay yéu t bén viing c6
tac dong tich cuc dén déng kién tao gia tri: khi du
khach cam nhan dugc sy chan that trong bao tdn van
hoa va bado v¢€ moi truong tir phia khu nghi dudng va
chinh quyén, ho sin sang lan toa hinh anh diém dén.
B&i canh méi cia du lich xa xi khong chi dimg lai &
viéc s6 hoa, ma con lién quan dén nhiing thay doi vé
hau dai dich. Theo Sudarsono va Ansharil Haq [10],
c6 ba xu hudng du lich xa xi tr nam 2020-2025, bao
gém viéc ca nhan hda trdi nghiém, két hop su bén
vimng, va sir dung cong nghé tri tué nhan tao (AI) lan
thuc té 40. Chatzigeorgiou [11] khing dinh ring
thwong hiéu diém dén trong ky nguyén sé 1a cudc doi
thoai hai chiéu, noi ndi dung dugc tao nén nhd nguoi
ding va thuat toan s& quyét dinh cach tiép can thuong
hiéu. Piéu nay dat ra nhiém vu cho khu nghi dudng
can s6 hoa quan tri danh tiéng truc tuyén, dong thoi
ké chuyén thuong hiéu thong qua cong nghé sb.

Tir téng quan trén, c6 thé xac dinh ba khoang trong
chinh: (1) Tai Viét Nam, cac nghién ciru vé thuong
hiéu diém dén chii yéu tap trung vao di san vin héa
hoac du lich sinh thai (Hoi An, Pa N?mg, Phu Quéc)
[3], trong khi it co cbng trinh phan tich c6 hé thong
vai trd cta hé thong khu nghi dudng cao cip ven bién
trong dinh vi thuong hiéu diém dén; (2) Trén thé gidi,
cac 1y thuyét vé hiéu tmg lan téa [6] va dong kién tao
thwong hiéu [7] da dugc kiém ching trong nhiéu bdi
canh khac nhau, song chwa dugc ap dung dong thoi dé
giai thich co ché tac dong cua khu nghi dudng cao cap
tai mot diém dén ven bién thudc khu vuc bong Nam
A, dic biét 1a sau dai dich va trong bdi canh chuyén
dbi sb; (3) Nghién ctru nay duoc thiét ké dé bd sung
cac khoang tréng trén, véi muc tiéu xac dinh va lugng
hoéa ba vai tro tiém niang ciia khu nghi dudng cao cap
ven bién tai Nha Trang — Cam Ranh trong dinh vi
thuong hiéu diém dén Nam Trung Bo.

2.2 Co s6 ly thuyét
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Nghién ctru nay tiép can dya trén ba Iy thuyét nén tang:
Ly thuyét tin hiéu: khi khach du lich khong thé dinh
mirc chit lwong ciia diém dén trudc khi trai nghiém &
d6, ho st dung tin hi€u ngoai sinh nhu thuong hi¢u
qudc té, giai thuong, hodc chimg nhan dé dy doan
chat lwong. Cac khu nghi dudng hang hiéu tir cac
chudi khach san quéc té nhu: Six Senses, Radisson
Blu, Melia s€ c6 cong dung nhu mét tin hiéu cé uy tin
dé tao dung hinh anh cao cip cua diém dén nay.

Ly thuyét dong kién tao gia tri: diém dén khong con
duge xdy dung tir trén xudng theo hudng "cong quyén,
doanh nghiép, khach" ma da duoc tao ra nho sy tuong
tac cong hudng gilta nhiing bén lién quan. Khu nghi
dudng 1a chi thé cung cdp trai nghiém va 1a noi dién
ra twong tac van hoéa, ciing co thé tham gia vao quy
trinh dong kién tao thuong hiéu diém dén [7].

béc tinh thuong hiéu va hinh anh thuong hiéu: nghia
la ching ta can phai biét khac biét gitra ban sic
thuong hiéu (diém dén tao ra) va hinh anh thwong
hiéu. Cac khu nghi dudng hang dau dong mot vai tro
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quan trong trong viéc chuyén ban sic thanh hinh anh
trong tAm tri ciia du khach [1, 8].

2.3 M6 hinh nghién ctru va cac vai tro

Tir co sé 1y thuyét, tac gia dé xuat ba vai tro chinh cua
khu nghi dudng cao cdp ven bién, ba vai tro nay chiu
tac dong diéu tiét ciia bdi canh méi: chuyén ddi sb,
yéu ciu bén viing va hanh vi du khach hau dai dich
COVID-19 (uu tién ri€ng tu, an toan, ca nhan hoa).
(1) Kién tao trai nghiém: khu nghi dudng tao ra trai
nghiém doc dao, riéng tu, bén viing, dinh hinh truc
tiép cam nhan ctia du khach vé chat lugng va ban sic
diém dén;

(2) Lan toéa gia tri thwong hiéu: sy hién dién ctua thuong
hiéu khu nghi dudng qudc té tao tin hiéu dang tin cy,
lam tang uy tin va gid tri cam nhan cua diém dén;

(3) Pong kién tao cau chuyén thwong hiéu: khu nghi
dudng tham gia d6i thoai v6i du khach, chinh quyén,
cong ddng, gop phan xdy dung cdu chuyén thuong
hiéu théng nhat, hip dan va xac thyc.

4 Kién tao trai nghi¢m

Boi cinh diéu tiét
Chuyén déi s6
Yéu cau bén vitng
Hanh vi hau dich

Lan tod gi4 trj H2+
thuong hiéu

Dinh vi
thwong hi¢u
diém dén

" Dbng kién tao cau
chuyén thuong hiéu

Hinh 1 M6 hinh nghién ctru d& xuét vé vai tro cta khu nghi dudng cao cap trong dinh vi thuong hiéu diém dén

3 Phuong phéap nghién ctru

Nghién ctru st dung thiét k& hon hop tudn tu giai
thich. Giai doan dinh tinh duoc tién hanh truéc nhdm
kham pha céc vai tro tiém niang ciia khu nghi dudng
cao cip trong dinh vi thwong hiéu diém dén, tir d6 xay
dung cong cu do luong cho giai doan dinh luong. Giai
doan dinh lugng sau do kiém dinh va lugng hoa murc
d6 anh huong cua ting vai tro, dong thdi so sanh su
khac biét gitra cac nhém du khach.

Dia ban va dbi tuong: nghién ctru dugc thyc hién tai
Nha Trang — Cam Ranh, tinh Khanh Hoa, noi tap
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trung nhiéu khu nghi dudng 5 sao va khu nghi dudng
siéu sang thudc cac thuong hiéu quéc té nhu: Six
Senses, Amanoi, Radisson Blu, Melia va ndi dja. D6i
twong nghién ctru gdm: 6 nha quan ly khu nghi dudng
va 200 khach du lich (100 ndi dia, 100 qudc t&) da luu
tra tai cac khu nghi dudng nay trong 12 thang qua.

Mau va chon mau: mau dinh tinh duge chon véi tiéu
chi: nha quan 1y c6 it nhit 3 nam kinh nghiém, dai
dién cho ca khu nghi dudng qubc té va noi dia. Sb
luong 6 ngudi dam bao nguyén tic bdo hoa dir lidu.
Mau dinh lugng gém 200 khach du lich, duoc xac
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dinh dya trén quy tic 10 quan sat/bién cho hdi quy
tuyén tinh va tham khao cac nghién ciru tuwong tu.
Phuong phap chon méu thuan tién két hop phan ting
theo loai khu nghi dudng (quéc té/ndi dia) va quic
tich (ndi dia/qudc té), ty 18 1:1.

Cong cu va thang do: bang hdi dinh lugng sir dung
thang do Likert 5 mirc 6 (1 = Hoan toan khong dong
¥, 5 = Hoan toan ddng ), bao gdbm 3 thang do chinh:
trai nghiém khu nghi dudng (EXP, 5 chi bao), hi¢u
tmg lan téa (SPILL, 4 chi bao) va dong kién tao cau
chuyén thuong hi€u (COCR, 5 chi bao), ké thira tur
cac nghién cuu trude [6, 7, 13]. Bang héi dugc dich
song ngit Vi€t — Anh va thir nghiém trén 20 khach du
lich. Huéng dan phong van ban ciu trac dugc xay
dung dé kham pha nhan thirc cia nha quén 1y vé chién
lugc truyén thong, hop tac cong — tu, cac thach thirc
trong dinh vi thuong hiéu.

Quy trinh thu thap dir lidu: phong van sdu dugc tién
hanh tir thang 2 dén thang 3/2026. Khao sat dinh
luong duge tién hanh song song trong giai doan nay
v6i phuong phap phat truc tiép qua quay 18 tan va gii
lién két Google Forms qua thu dién tir. Tong cong
phat ra 256 phiéu, thu dugc 200 phiéu hop 1& (ty 16 tra
161 78,1 %). Panh gia ngau nhién cua TripAdvisor
dugc 14y vai s6 lugng 150 mau dé phan tich thém.
Phan tich dir liéu: dir liéu dinh tinh dugc ma hoa theo
chu dé sir dung phan mém NVivo 12. Dit liéu dinh
lwong dwoc phan tich bang phan mém SPSS 26.0 véi
cac phuong phap sau: thong ké moé ta, kiém dinh
Cronbach's alpha (gi¢i han a > 0,7), kiém dinh 7-test
va kiém dinh y2 cho phép so sanh hai nhom va hdi quy
tuyén tinh don bién nhim danh gid tic dong cua
SPILL 1én hinh anh diém dén. Tt ca kiém dinh c6 y
nghia a = 0,05.

4 Két qua va thao luan

4.1 Két qua nghién ciru

Tdng s6 phiéu khao sat hop 16 thu vé 1a 200, trong d6
100 tir khach néi dia (50 %) va 100 tir khach qudc té
(50 %). Bang 1 trinh bay thong ké mo ta mau. Khach
qudc té chu yéu dén tir Han Qudc (28 %), Nga (22 %),
Puc (15 %), Anh (12 %) va cac nudc khac (23 %). P9
tudi phd bién tir 35-54 (62 %), thu nhap trén 4 000
USD/thang chiém 58 % & khach qudc té va trén 40

triéu dong/thang chiém 45 % & khach noi dia. 72 %
khach quéc té Iuu tra tir 3-5 dém, trong khi 68 % khach
ndi dia chi luu tra 2-3 d&€m. Ty 1€ khach quay tr¢ lai
Nha Trang — Cam Ranh 1an thi hai tro 1én 13 41 % dbi
v6i khach ndi dia va 35 % ddi voi khach qudc té.

Bang 1 Dic diém mau khéo sat (n = 200)

Khach néi B
L Khach
Pic diém | Phan loai (d!i qudc té
103) v |(@=100%
Y Nam 52 48
Giéi tinh -
N 48 52
18-34 28 22
Do tudi 35-54 58 62
>55 14 16
Trung binh
thap 15 8
A <1000
Thu nhgp Trung binh
(quy doi)
USD/thng cao (1 000- 40 34
4 000)
Cao
> 4000 45 58
S6 lan dén | Lan dau 59 65
Nha Trang 2-3 31 27
o Caml g 10 8
Ranh (lan)
Thoi  gian 2-3 48 18
luu tra 3-5 44 72
(dém) >6 8 10

Trude khi phéan tich, cac thang do Likert duwoc kiém
dinh d¢ tin cdy noi tai b::ing hé sb Cronbach's alpha.
Két qua tai Bang 2 cho thy, tit ca cic thang do déu
dat ngudng chap nhan (a > 0,7), dao dong tir 0,82 dén
0,87, cho phép tién hanh cac phan tich tiép theo.

Béng 2 D¢ tin ciy cua cac thang do (Cronbach's alpha)

Thang do S6 ’chi Cronbach's
bao alpha

Trai nghiém kh hi

I‘a;l nghiém khu nghi 5 0.87
dudng (EXP)
e p I .

1Ieu  ung lan toa 4 0.84
(SPILL)

@‘: Dai hoc Nguyén T4t Thanh

NGOYENTAT THANE



| Dong kién tao (COCR) | 5 | 0,82

Vai tro 1: Kién tao trdi nghiém

Két qua dinh lugng cho thiy, khach du lich danh gia
cao cac yéu tb trai nghiém do khu nghi dudng cao cap
mang lai. Piém trung binh (mean) cua thang do trai
nghiém khu nghi dudng dat 4,36/5 (SD = 0,58). Cao
nhét 1a “su riéng tu va yén tinh” (M = 4,61, SD =
0,52), tiép dén “chat lugng dich vu chuyén nghiép”
(M = 4,58, SD = 0,55), “kién trac va canh quan doc
dao” (M = 443, SD = 0,61), “hoat dong bén
virng/than thién moi trudong” (M = 4,12, SD = 0,72),
va “4m thuc ban dia duge nang tam” (M=4,05, SD =
0,75). Khong c6 su khac biét c¢6 ¥ nghia thong ké giita
khach ndi dia va qudc té vé danh gia tong thé trai
nghiém (#(198) = 0,92, p = 0,358).

Phong van dinh tinh cang lam rd co ché kién tao trai
nghiém. Ngudi tham gia 1 (mdt phé tong quan 1y khu
nghi dudng, thang 2/2026) chia sé: “Chung t6i khong
ban phong hay bita sang. Chung t6i ban nhiing
khoanh khic ma khach khéng thé nao quén — budi
sang nghe song vo trén giuong riéng, bita téi dudi anh
dén dau bén vach da, hodc budi hoc nau n cing dau
bép dia phuong. Tat ca nhiing diéu d6 khién khach
gin két cam xuc v6i khong chi khu nghi dudng ma
con voi toan bd Cam Ranh”.

Nguoi tham gia 2 (mt nhan vién marketing khu nghi
dudng 5 sao qudc té, thang 2/2026) nhian manh su
khéc biét hoa dya trén ban sic dia phuong: “Chung to6i
cb tinh dua chat liéu van héa Khanh Hoa — tir gém
Bau Triic, mudi Hon Khoi dén ca mi vao timg chi tiét
nho. Khach quéc té rat thich. Ho noi r::ing, ho dén
Cam Ranh vi khu nghi dudng nhung & lai vi cau
chuyén van hoa”.

Phan tich ndi dung 150 binh luin ngiu nhién trén
TripAdvisor tr cic khu nghi dudng trong mau ciing
cho théy cac tir khoa “kho quén” (unforgettable), “mot
lan trong doi” (once in a lifetime), “trai nghiém doc
d40” (unique experience) xuat hién voi tin suét cao
(trung binh 4,7 1an/bai danh gia) va thuong di kém véi
tén Khu nghi dudng cung dia danh “Nha Trang” hoac
“Cam Ranh”.

Nhu vay, khu nghi dudng cao cdp tai Nha Trang —
Cam Ranh d3 thanh cong trong viéc kién tao nhiing
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trai nghiém ddc dao, dac biét vé su riéng tu va chét
luong dich vy, qua doé dinh hinh tryc tiép hinh anh
diém dén trong tam tri du khach.

Vai tro 2: Lan toa gia tri thuwong hi¢u

Khao sat cho thiy, 82 % khach qudc té va 71 % khach
no6i dia ddng ¥ hodc rat dong y voi phat biéu: “Viée c6
cac thuong hiéu khu nghi dudng qudc té ndi tiéng nhur:
Six Senses, Amanoi, Melia, Radisson Blu,... khién t6i
tin ring Nha Trang — Cam Ranh 1a mot diém dén sang
trong dang cap thé gi¢i” (M = 4,35, SD = 0,68). Diém
trung binh cua thang do hi€u ung lan téa dat 4,21/5
(SD = 0,72). Phan tich hdi quy don bién cho thiy su
hién dién cua thuong hiéu khu nghi dudng qubc té c6
tac dong duong dén hinh anh diém dén (8 = 0,51, p <
0,001, R?=0,26). H¢ sb £ =0,51 c6 nghia 1a khi cam
nhan vé hiéu tmg lan téa ting 1én 1 diém (trén thang
do 5 diém), thi nhan thirc vé thuong hiéu diém dén du
kién ting thém 0,51 diém. Gia tri R? = 0,26 cho thay
md hinh giai thich dugc 26 % phuong sai ctia bién
phu thude.

Su khac biét gitra hai nhom khach thé hién rd ¢ cau
hoi: “Trudc khi dén, toi da biét dén Nha Trang — Cam
Ranh qua thuong hi¢u khu nghi dudng”, 76 % khach
qudc té tra 161 ddng v, trong khi chi 42 % khach noi
dia dong y. Diéu ndy cho thiy hiéu umg “gateway
brand” (thuong hiéu cira ngd) manh hon d6i véi du
khach qudc té.

Nguoi tham gia 3 (m6t quan ly khu nghi dudng 5 sao
thudc chudi quéc té, thang 12/2025) giai thich co ché
lan téa: “Khi khach thdy logo cua khu nghi dudng
Radisson Blu, The Westin, hay Mdvenpick & Cam
Ranh, ho mic nhién cho ring noi niy ngang tim
Phuket, Bali hay Maldives. Cac thwong hiéu toan cau
mang theo su tin cdy va niém tin d6 chuyén hoa thanh
hinh anh diém dén. Chung t6i thiy rd diéu nay qua
cac khao sat noi bo: ty 1& khach lan déu chon Cam
Ranh vi khu nghi dudng qudc té ting 35 % tir nim
2022 dén 2025.

Nguoi tham gia 4 (mt quan ly tai khu nghi dudng
cao cip nodi dia, thang 2/2026): “Melia hay Radisson
Blu khéng chi 1a noi ngu. Ho 1a nhiing dai st thuong
hiéu tham lang. Khi ho chon dau tu & Cam Ranh, ci
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thé gidi biét rang noi nay co tiém ning 16n. D6 14 hicu
ung domino”.

Nhu véy, sy hién dién cia cac thuong hiéu khu nghi
dudng qudc té tao ra hiéu ting lan téa manh m&, ning
cao uy tin va hinh anh diém dén, dic biét quan trong
dbi véi thi truong quéc té.

Vai tro 3: Pong kién tao cau chuyén thwong hiéu

Két qua dinh lwong cho thay, 71 % khach qudc té va
59 % khach noi dia dong ¥ rang: “Khu nghi dudng da
gitp t6i hiéu sau hon vé vin héa va con nguoi noi
day” (M = 3,94, SD = 0,81). Tuy nhién, c6 mot phat
hién bét ngd: chi 45 % khach ndi dia nhan thay sy két
nbi giita khu nghi dudng va thuong hiéu diém dén,
trong khi ty 1 nay & khach qudc té 1én téi 78 % (x? =
23,4, p < 0,001). Diém trung binh cta thang do ddng
kién tao 14 3,89/5 (SD = 0,79), thip hon so véi hai vai
tro kia.

Phén tich tai liéu truyén thong cho thdy, nhiéu khu
nghi dudng c6 chuyén muyc riéng vé “van hoa dia
phuong” hodc “phat trién bén vimg” trén website. Tuy
nhién, ndi dung chii yéu bang tiéng Anh (85 %), chi
30 % sb chuyén muc nay co ban tiéng Viét diy du.
Céac khu nghi dudng thudng xuyén t6 chirc cac su
kién két hop voi Sé Du lich tinh Khanh Hoa nhu: L&
hoi 4m thuc Nha Trang, tour trdi nghiém nghé mubi
Hon Khoi, hay trién 13m thu c6ng my nghé lang nghé.
Phong van sau cho thdy, cac khu nghi dudng nhan
thirc rd tdm quan trong viéc ké cau chuyén diém dén.
Nguoi tham gia 5 (mét nhan vién dich vu khach hang
khu nghi dudng 5 sao, thang 12/2025) chia sé:
“Chung t6i ¢6 han mot doi ngii chuyén viét ndi dung
vé van hoa Cam Ranh — tir chuyén vé hai san, ling
chai dén céac 18 hoi. Nhung thuc su, ndi dung tiéng
Viét van con yéu vi chung t6i nhdm cha yéu vao
khach qudc té. Pay 1a diém can cai thién”.

Nguoi tham gia 6 (mdt quan 1y khu nghi dudng 6 sao,
thang 12/2025) nhan manh su hop tac véi cac bén lién
quan: “Chung t6i phdi hop véi S& Du lich va Hiép hoi
Du lich tinh Khanh Hoa dé xiy dung bo nhan dién
chung “Cam Ranh — Thién duong nghi dudng ding
cap”. Nhung d6i khi mdi khu nghi dudng van “ké”
theo cach riéng, thiéu sy nhit quan. Cau chuyén
thuong hiéu diém dén can dwoc dong bd hon”.

Nhu viy, vai tro dong kién tao cAu chuyén thuong
hiéu con yéu nhéit trong ba vai tro, dic biét ¢ thi
truong nodi dia. Nguyén nhan chinh dén tir sy thiéu
nhit quan trong truyén théng va rdo can ngdn ngit
(n6i dung chu yéu bang tiéng Anh).

N NG dja NSNS Quoc tc s Toan mau

Kién tao trdi nghiém Pong kién tao ciu chuyén

Lan tod gid trj thwong hiéu

Biéu d6 1 Biéu do tong hop diém trung binh
vai tro theo nhom khach

4.2 Thao luan

Nghién ctiu nay da xac dinh va chimg minh thuc
nghiém ba vai trd ciia khu nghi dudng cao cap ven
bién tai Nha Trang — Cam Ranh trong dinh vi thuong
hiéu diém dén Nam Trung Bo: kién tao trai nghiém,
lan téa gia trj thuong hiéu va ddng kién tao cau
chuyén thuong hiéu. Két qua tng hé manh mé ly
thuyét vé “hiéu tmg lan téa thuong hiéu” [6] va “dong
kién tao thwong hiéu diém dén” [7], dong thoi mo
rong ly thuyét vao bdi canh khu nghi dudng ven bién
tal Viét Nam.

Vai tro kién tao trai nghiém dat diém trung binh cao
nhét (4,36/5) cho thay, khu nghi dudng cao cép khong
chi don thudn cung cép chd nghi ma con 13 mot phan
khong thé tach roi ciia san pham diém dén. Du khach
dac biét danh gia cao sy riéng tu va chét luong dich
vu chuyén nghiép, phan anh diung ky vong ctia phan
khiic cao cip trong bdi canh hiu dai dich, noi an toan,
ca nhan hoéa va trai nghiém doc dao tré thanh uvu tién
hang dau [2]. Phat hién nay phu hop véi nhan dinh
cua Prayag & Ryan [13] réng, chét lugng trai nghiém
Iru tra anh huong tryc tiép dén hinh anh va long trung
thanh véi diém dén.

Vai tro lan téa gid tri thwong hiéu c6 tac dong manh
dén nhan thirc diém dén, dic biét rd nét & khach qubc
té (4,41/5 so v6i 4,01/5 cua khach noi dia). Didu nay
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khang dinh hiéu ung “gateway brand”: sy hién dién
clia cac thuong hiéu khu nghi dudng toan cau nhu:
Six Senses, Radisson Blu, Melia,... hoat dong nhu
nhitng tin hiéu dang tin cdy, xac nhan ding cap qubc
té cta diém dén. Két qua nay tuong thich v6i nghién
ctru ciia Lee & Kim [6] trong bdi canh khach san hang
sang, dong thoi mo rong bang ching sang linh vuc
khu nghi dudng ven bién.

Trong khi dé, vai trd dong kién tao ciu chuyén
thuong hiéu dat diém thap nhat (3,89/5), ddc biét thap
& khach noi dia (3,71 so véi 4,07 cua khach quéc té).
Khoéang cach nay phan anh mot thuc té dang luu y:
cac khu nghi dudng hién tai chii yéu nhim vao thi
truong qudc té trong chién lugc truyén thong vin hoa
dia phuong, voi 85 % noi dung duoc viét bang tiéng
Anh. Hau qua 1a chi 45 % khach ndi dia cam nhén
dugc su két ndi gitta khu nghi dudng va thuong hiéu
diém dén, so voi 78 % & khach qudc té. Phat hién nay
b6 sung cho nghién ctru cia Hoang & Nguyén [3] vé
tam quan trong cua yéu td bén viing va ban sic trong
dong kién tao gia tri, dong thoi chi ra ring sy khong
nhit quan trong thong diép giita cac bén lién quan c6
thé 1am suy giam hiéu qué dinh vi thwong hiéu [9].

Su khac biét c¢6 thé duge ly giai qua ba khia canh Xuét
phat tir két qua khao sat: (1) Khach quéc té nhan biét
diém dén qua thuong hiéu Khu nghi dudng nhiéu hon
(76 % so v6i 42 %); (2) Noi dung van hoa chu yéu
bang tiéng Anh (85 %) han ché kha ning tiép can cua
khach noi dia; (3) Khach ndi dia ¢6 xu hudng coi khu
nghi dudng nhu noi nghi dudng chuin qudc té, it tim
kiém yéu té dia phuong, phan anh qua diém sé dong
kién tao thap (3,71 so v6i 4,07).

4.3 Ham y quan tri

Tir nhitng phat hién trén, nghién ctru d& xuat mot s6
ham ¥y quan tri. Pbi voi Sé Du lich tinh Khanh Hoa,
can xay dung mot cau chuyén thuong hiéu théng nhat
c¢6 su tham gia cua tat ca cac khu nghi dudng, tranh
tinh trang mdi noi “ké&” mot cach riéng 1¢; dong thoi
thiic day hop tac cong va tu qua cac su kién van hoa
am thuyc chung, hoc héi mé hinh “cing thing” cua
Thai Lan [2], va ting cudng truyén théng ndi dia bang
tiéng Viét. i voi cac khu nghi dudng cao cdp, can
tiép tuc dau tu vao su riéng tu, chét lugng dich vu va
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hoat dong bén viing; can bang ndi dung tiéng Viét va
tiéng Anh vé vin hoa dia phuwong; phdi hop véi cac
khu nghi dudng lan can tao tour lién két dé kéo dai
thoi gian luwu tra; tan dung chuyén doi sb dé thu thap
phan hoéi ciing nhu lan toéa “cau chuyén thanh cong”
trén mang xa hoi. Cudi cung, dbi véi cac nha dau tu
méi, chi nén dau tu vao khu nghi dudng thuc su cao
cép dé tao hiéu ung lan tda tich cuc, déng thoi tich
hop ngay tir dau cac yéu td bén vimg va ban sic dja
phuong thay vi sao chép mé hinh qudc té.

5 Két luan

Nghién ctru nay da kham pha va chiing minh vai tro
cta khu nghi dudng cao cip ven bién tai khu vuc Nha
Trang — Cam Ranh trong viéc dinh vi thuong hiu
diém dén Nam Trung B, dua trén khao sat 200 du
khach va phong van 6 nha quan 1y khu nghi dudng.
Ba vai tro dugc xac dinh: (1) Kién tao trai nghiém
(diém trung binh 4,36/5): khu nghi dudng tao ra
nhiing trai nghiém riéng tu, dich vu chuyén nghi¢p va
cac hoat dong bén viing, gop phan dinh hinh truc tiép
hinh anh diém dén; (2) Lan toa gia tri thwong hiéu
(diém 4.,21/5): sy hién dién cta cac thwong hiéu khu
nghi dudng qudc té tao ra “hiéu mg tin hiéu”, ning
cao uy tin va dang cap cua diém dén, dic biét quan
trong ddi v6i khach quéc té; (3) Pong kién tao cau
chuyén thuong hiéu (diém 3,89/5): khu nghi dudng
tham gia vao viéc ké cau chuyén van hoéa dia phuong,
nhung con thiéu nhat quan va chua chua trong ding
mirc dén thi trudng noi dia.

Két qua ciling chi ra su khac biét 15 rét giita khach noi
dia va qudc té: khach qudc t& nhay cam hon véi ca hai
vai tro lan toa va déng kién tao, trong khi khach ndi
dia danh gia thap hon, dic biét & khia canh gin két
van hoa.

Vé mit 1y thuyét: 1an dau tién xay dyng va kiém dinh
thuc nghiém mo hinh “ba vai tro cta khu nghi dudng
cao cap trong dinh vi thuong hiéu diém dén” trong bdi
canh Viét Nam. Mo hinh nay c6 thé dugc tmg dung
cho cac diém dén ven bién khac. V& mit thuc tién:
cung cap bang ching dinh lugng va dinh tinh cy thé
dé So Du lich tinh Khanh Hoa va cac khu nghi dudng
diéu chinh chién lugc, dic biét 1a tang cuong truyén
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thong ndi dia va sy nhit quan trong cdu chuyén
thuong hiéu.

Nhu vay, ba vai tro dugc xac dinh rd rang véi mirc do
anh huong khac nhau. Trong khi vai tro kién tao trai
nghiém va lan téa gia tri thuong hiéu da duogc thuc
hién kha tbt, vai tro dong kién tao ciu chuyén thuong
hiéu con nhiéu du dia cai thién, ddc biét ddi véi thi
truong ndi dia va yéu cdu vé sy nhit quan trong

truyén thong. Nhitng ham ¥ trén c6 thé giup cac bén
lién quan khai thac t6i da tiém ning ciia hé théng khu
nghi dudng cao cap trong chién luge dinh vi thuong
hiéu diém dén Nam Trung Bo.

Loi cam on

Chung t6i xin cam on Trudng Pai hoc Nguyén Tat
Thanh, Thanh phé H6 Chi Minh d4 hd tro cho nghién
cliru ndy.
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Abstract This study explored the role of coastal luxury Resorts in brand positioning of South-Central
destinations, with the case of Nha Trang — Cam Ranh, Khanh Hoa province. Using a sequential mixed method
(survey of 200 visitors and in-depth interviews with 6 Resort managers), the results identified three main roles: (1)
Creating the experience: the resort created privacy, professional and sustainable service, shaping the perception
of the destination (M = 4.36/5, SD = 0.58); (2) Spreading brand value: the presence of international brands
created a reliable signal, improved the reputation of the destination (f = 0.51, p < 0.001), especially with
international visitors; (3) Co-creation of the brand story: the weakest (M = 3.89/5, SD = 0.79), due to the cultural
content mainly in English (85 %), making domestic visitors fe less connected. The study proposed to strengthen
communication consistency and public-private cooperation to maximize the role of luxury resorts.

Keywords Coastal luxury resorts; destination brand positioning; luxury tourism; South-Central Viet Nam; Nha
Trang — Cam Ranh.
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Ung dung mét s6 ki thuat dién xuat vao nganh thanh nhac
& Khoa Am nhac-Dién anh, Truong Dai hoc Nguyén TAt Thanh
Nguyén Lé Thanh Hai

Khoa Am nhac - Dién anh, Truong Dai hoc Nguyén TAt Thanh, Thanh phé HO Chi Minh, Viét Nam
hainlt@ntt.edu.vn

Tém tht

Trong dio tao thanh nhac hién dai, k§ nang biéu dién san khau giit vai trd quan trong bén Nhan 27/11/2025
canh ky thuat hét, doi hoi nguoi hoc phai lam chi hinh the, cam xtic va kha nang ket ndi  puge duyét 24/12/2025
vo6i khan gia. "l:uy @ién, tai Viét N;}m Yé djic bié’t tai~ Khoa Am nhac — Dién anh, ’Trtr(‘)rng Cong b S 28/06/2026
Pai hoc Nguyen Tat Thanh, cac yéu to dién xuat van chua dugc tich hop hé thong vao
chuong trinh dao tao. Nghién ctru ndy xem xét viéc ing dung cac ky thuat dién xuét trong
dao tao thanh nhac thong qua khao sat thuc trang nang luc biéu cam va ky niang san khiu
cta sinh vién, két hop cac phuong phap phan tich tai liéu, quan sat va thuc nghiém su
pham. Két qua cho ’thély, ViﬂéC tich hop ba nhom ky thuat: ngén ngir hinh thé, cam thy — T khoa
tuong tuong san khau va bi€u cam, sang tao nhan vat da cai thién ro rét kha nang trinh bay
ca khuc, 1am chu san khiu va ting cuong két ndi v6i khan gia. Nghién ctu khﬁng dinh  Dao tao thanh nhac;
tinh cAn thiét cia md hinh dao tao tich hop giita thanh nhac va dién xuit, ddng thoi d&  ngdn ngit hinh thé;
xuét dinh huéng déi méi chuong trinh tai Khoa Am nhac — Dién dnh nhim dép tmg yéu  biéu cdm san khéu;
cau ciia nganh biéu dién trong bbi canh hoi nhap. k¥ thuat dién xuat.

® 2026 Journal of Science and Technology - NTTU

1 Dit van dé canh d6, “Trong dao tao nghé thuat, ndi dung gidng day
thuong thién vé thuc hanh k¥ thuat, dan dén viéc thiéu

Trong boi canh ngh thudt biéu dien dwong dai, su giao cac phuong phap tiép can c6 tinh Iy luan cho phat trién

thoa gitta &m nhac, san khéu, muaa va ngh¢ thudt thi gidc

e R o N ning luc biéu dién tong hop” [1]. Riéng tai Khoa Am
ngay cang manh mé&, doi hoi ngudi nghé si phai s¢ hiru

nhac — Pién anh (Khoa AN-DA), Truong Dai hoc
Nguyén Tat Thanh (NTTU), két qua danh gia hoc phan
cho thdy, sinh vién c6 nén tang k¥ thuat hat kha tdt

nang lyc da nganh da dang, trong d6 dién xuét tr¢' thanh
thanh t& khong thé thiéu, tao nén su két ndi cam xuc va
strc thuyét phuc dbi voi khan gia. Nhiéu trudng, hoc vién,

trune fim eiing d b8 thust & khi ) di nhung thuong han ché vé chiéu sau cam xic, kha nang
ng tam giang day nghé thuat ¢ khap noi xem dien . . 2 A, s ira s 1 T
A’g‘ . £ A,g V,'y Ag S u . P iX N 1, lam chu hinh the chua tot va kha nang lam chu sén khau
xuat 1a thanh to bat budc doi voi dao tao ca si nham dap \ \ s 2 R ox ..
) \ . L 2 con rut re. Khdo sat cic san pham biéu dién giai doan
tmg nhu cu ngdy cang cao vé ndng lyc bieu dicn da 2022-2024 cho thiy, tuyén cam xtc roi rac, kha ning
dang. Tai Viét Nam, k¥ ning nay tuy da xuat hién trong A ;T A 1n o
T o x e tuong tac san khau con yeu — day 1a khoang trong quan
mdt sO hoc phan bi€u dien nhung van thi€u tinh hé thong X A , A
Oz o L P F trong trong dao tao. Hién nay, cac nghién ciru trong
va chi yéu dya trén kinh nghi€m san khau thyc t€. Bén . A o £ X FA
nudc chu yéu tap trung vao ly thuyét dien xuat hoac ki
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thuét thanh nhac truyén théng; hau nhu chua co nghién
ctru ndo mg dung c¢6 hé théng k¥ thuat dién xuit vao
dao tao thanh nhac ¢ bac dai hoc, déc biét tai moi truong
dinh hudng nhac nhe nhu Khoa AN-PA. Piéu nay cho
thdy tinh cdp thiét ciia viéc nghién ctru va danh gia hiéu
qua cac ky thudt dién xudt trong dao tao ca si. Tir yéu
cau thuc tién do, nghién ctu dugc trién khai nhim xay
dung hé thong k¥ thuat dién xudt phu hop véi dic thu
thanh nhac, thyc nghiém trong ba hoc ky va danh gia tac
dong cua k¥ thuat dién xuat dbi voi ning luc biéu dién
cta sinh vién nganh thanh nhac & Khoa AN-DA. Vi vy,
nghién ciru “Ung dung mét s6 ky thudt dién xuat vao
nganh thanh nhac & Khoa AN-DA, NTTU” dugc trién
khai nham dap tmg nhu cau d6i méi chuong trinh dao
tao nay.

2 Ly thuyét nghién ciru

Hién nay, c6 mdt sd gido trinh va nghién ciru lién
quan dén k¥ ning dién xut nhu “Gido trinh danh cho
nganh dién vién kich — dién anh” [2], “Nghé thuat
dién xuat san khau va man anh” [3], “Gido trinh hinh
thé” [4] cing nhidu tai liéu tir cac co s dao tao nghé
thuat. Tuy nhién, cac cong trinh nay chii yéu gidi
thiéu 1y thuyét dién xuét hodc tip trung vao dao tao
din vién san khau, chua hudéng dén tmg dung trong
thanh nhac. Cac tai liéu vé day hoc biéu dién thanh
nhac va dan dung trong linh vyc am nhac nhu “Tim
hiéu mot sé bién phap thé hién ca khuc trit tinh trong
giang day thanh nhac ndm thu nhat hé Pai hoc Su
pham Am nhac Trudng Pai hoc Su pham Nghé thuat
Trung wong” [5], “Day hoc k¥ ning trinh dién ca khiic
nhac nh¢ cho hoc vién Trung cép Thanh nhac —
Truong Pai hoc Van hdéa Nghé thuat Quan doi” [6]
tap trung vao xu ly ca khuc hodc van dong co ban,
chua phat trién hé thong k¥ thuat didn xuét danh riéng
cho nguoi hat. Qua khao sat san pham biéu dién va
cac tu lidu trinh dién cua sinh vién Khoa AN-DA
(2022-2024) cho thay, su thiéu hut vé tuyén cam xuc,
hinh thé va kha ning twong tic san khau, phan anh
khoang trdng giita k¥ ning, k¥ thuat va nang luc biéu
dat, co thé thdy phan 16n nghién ctru trudc day chi tap
trung vao biéu dién hat va Iy thuyét dién xuat hodc k¥
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thuat biéu dién thanh nhac van chua duoc lép
déy trong moi truong dao tao nghé thuat tai Viét Nam.
Vé Iy thuyét, dién xuat dugc hiéu 1 qua trinh nghé si
str dung co thé, giong néi va cam xuc dé hoa than vao
nhan vat, doi hoi sy nhap tdm va kha ning biéu dat
chan thyc, trong d6 “sy hién dién cua nhan vat, 1a sy
nhép vai, 1a hoéa than vao nhan vat, vao hinh tuong”
[7]. K§ ning dién xuat 1a tap hop cac kj ning nhé nhu
biéu cam, diéu tiét giong néi, sir dung ngdn ngir hinh
thé, tuong tuong sang tao va phan tich tinh hudng,
duoc hiéu “la nang luc van dung c6 két qua tri thirc vé
phuong thirc hanh dong da duoc chu thé linh hoi dé
thyc hién nhitng nhiém vu twong tmg” [8]. Biéu dién
la moén nghé thuat duoc hoan thanh thong qua dién
vién, “Dién vién 1a nguoi thé hién truc tiép hinh tuong
trong nghé thuat biéu dién” [9]. Nhitng nén tang nay
c6 kha ning hd tro hiéu qua cho thanh nhac,
nhung chua duoc chuyén hoa thanh mé hinh tng dung
k¥ thuat dién xut trong dao tao thanh nhac.

Trong dao tao thanh nhac, nhiing nén tang 1y thuyét
trén c¢6 kha ning hd tro truc tiép cho viée truyén tai
ndi dung va cam xtic cda ca khiic, song trén thuc té
van chua duoc chuyén hoéa thanh mé hinh tng dung
ky thuat dién xudt phu hop véi dic thu ngudi
hat. Nhac kich - loai hinh két hop hat, dién va ngdn
ngit hinh thé - 1a minh chimg rd nét cho mbi lién hé
chat ché gitta k¥ thuat thanh nhac va dién xuét, déng
thoi gop phan hinh thanh tu duy biéu dién toan dién,
nang cao phong thai san khau va mirc d biéu cam cho
nguoi hoc.

Dién xuat trong ca khiic giup nghé si truyén tai cam
xuc thong qua dnh mat, co thé va giong hat. Trudc yéu
cau ngdy cang cao cia khan gia vé su tron ven trong
trinh dién, “nhu cau cta khan gia dang ngiy cang
nang cao voi nhitng doi hoi khit khe hon, nén chi cac
ca si, nhac si dugc dao tao bai ban, thich nghi tdt moi
c6 thé dap ung” [10], viée giang day dién xudt mot
cach bai ban trong dao tao thanh nhac tré nén can thiét.
Trong qua trinh nay, gidng vién gitt vai trd huéng dan
sinh vién két hop k¥ thuat hat véi phan tich ndi dung
va biéu cam san khau, qua d6 hinh thanh phong cich
biéu dién c4 nhan. Khi biéu dién, “cc yéu t6 4m nhac,
bdi canh dan dung, ngdn ngit hinh thé do dién vién
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biéu dat s& hop thanh mot thé théng nhét, dan dat
ngudi xem di tir tinh tiét nay dén tinh tiét khac, dong
thot truyén tai duoc nhiéu cung bac cam xuc chan that
nhit dén khan gia” [11].

Tir goc d6 Gmg dung, cac k¥ thuat dién xuét co thé tich
hop trong dao tao thanh nhac bao gdm: ngén ngit hinh
thé nham giai phong co thé va hd tro hoi tho; ki thuat
kiém soat hoi thd trong diéu kién vira hat vira van dong;
vii dao nhim tang stc hép dan thi giac va su linh hoat,
song can phit hop vai tinh than ca khic; cam nhan khong
gian va sang tao san khau dé duy tri mach cam xuc nhat
quéan; k¥ thuat lam chu san khau thong qua kiém soat
anh nhin, vi tri va xtr 1y tinh hudng; cing véi rén luyén
biéu cam ty nhién thong qua thuc hanh va phan tich cac
budi biéu dién chuyén nghiép.

Tir tong quan ly thuyét c6 thé khang dinh rang, chua
¢6 nghién ctru nao trong nudc tng dung truc tiép va
co hé théng cac ky thuat dién xuét vao dao tao thanh
nhac tai cac truong dai hoc nghé thuat. Khoang tréng
nay 14 co s¢ dé dé tai hién tai xdy dung mo hinh tich
hop, dong thoi déanh gia hiéu qua thuc nghiém trong
bdi canh dao tao thuc té tai Khoa AN-DA.

3 Phuong phap nghién ctru

Nghién ctru st dung cac phuong phap sau: phan tich -
téng hop tai liéu: thu thap va déi chiéu cac cong trinh
vé dién xuét, ky thuat hinh thé, va gido trinh thanh
nhac hién hanh dé xac dinh khoang tréng nghién ctru
[2, 6]. Quan sat su pham: theo d&i cac tiét muc ghi

Béang 1 Phén loai nhém nghién ctru

hinh va thuc hanh biéu dién cua sinh vién Khoa AN-
DA tir 2022 cho dén 2024 truéc va sau thuc nghiém
nham nhan dién han ché trong biéu cam, hinh thé va
lam chu san khéu, tir d6 thiét ké bo k¥ thuat dién xuat
phi hop vé6i dic thu thanh nhac. Trao d6i chuyén
mon: trao d6i v&i giang vién va sinh vién dé xac dinh
nhimg khé khin trong viée két hop dién xuat khi hoc
thanh nhac. Thyc nghiém su pham: ap dung cac nhom
ky thuat dién xuit (ngdn ngir hinh thé, cam thu —
tuong tugng, sang tao — biéu cam nhan vat) cho nhom
thuc nghiém, con nhom ddi ching hoc theo chuong
trinh thanh nhac thong thuong khong ap dung cac bai
tap k¥ thuat, thoi gian thuc nghiém trong 12 thang (3
hoc ky). Banh gid thuc nghiém: quan sat sy tién bo
gitta nhom thyc nghiém va nhom déi chimg thong qua
biéu dién thyc hanh, diém sé hoc phan va phan hoi
ctua giang vién. Phuong phédp so sanh giup danh gia
toan dién hiéu qua tmg dung k¥ thuat dién xuét trong
dao tao thanh nhac.

4 Két qua va thao luan

4.1 Két qua

Két qua d6i sanh cho thiy, nhom thuc nghiém co
muc tién bd rd rét hon nhom dbi chung ca vé diém sb
va chét luong biéu dién. Ty 16 sinh vién dat loai gioi &
nhom thyc nghiém ting trong khi nhém d6i ching chi
c6 su cai thién nhe. Viéc phan nhom cling dé so sanh
va phan tich viéc dua rng dung vao mot cach phu hop
va hiéu qua (Bang 1).

Nhom S6 sinh vién Noi dung dao tao
Nhoém thue nghiém 36 Thanh nhac + k¥ thuat dién xuat tich hop
Nhom dbi chimng 36 Thanh nhac theo phuong phap thong thuong

4.1.1 Sy thay ddi trong ngon ngit hinh thé cia sinh vién

Sau 12 thang thyc nghiém, nhom sinh vién dugc
hudng dan ky thuat dién xuét c6 sy cai thién 1o rét
trong viéc st dung ngoén ngir hinh thé. Cac chuyén
dong tay tro' nén mém mai va c6 chu dich; anh mét tap

trung, hudng ding diém nhin cam xuc; tu thé ding va
di chuyén sin khau ty nhién hon. Pang chu y, hinh
thé khong con van hanh ddc 1ap ma duoc tich hop
chit ché voi hoi thd va giong hat, tao nén su thong
nhét trong biéu dat (Bang 2, Bang 3).

Bang 2 Cac nhom k¥ thuat dién xuat duoc dp dung trong thuc nghiém

Nhom ky thuat No6i dung tip luyén Muc tiéu
Ng6n ngit hinh thé - giai phong co | Tha 1ong - diéu chinh tu thé - phdi | Ty nhién hoa hinh thé, ting chu
thé hop hoi thd dong san khiu
Cam thy —tudng tuong san khau Xay dung hoan canh; phan tich | Tao tuyén cam xuc mach lac
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nhan vat; diem nhin

Bi€u cam — sang tao nhan vat

Biéu cam khudén mit; tap luyén
trang thai; tuong tac khan gia

Tang sic truyén cam khi hat

Bang 3 Diém trung binh theo tiéu chi biéu dién (HK3)
- Cac tiéu chi duoc chim trong hoc phan Biéu dién
Thanh nhac (thang 10)

Tiéu chi Thuwe nghiém| Poi chirng
Ngon ngit hinh thé 8,9 7,8
Biéu cam — cam xuc 9,0 7,9
Lam chu san khau 8,8 7,7
Tuyén cam xuc 8.9 7.8
Piém TB biéu dién 8,9 7,8

Nguoc lai, nhom d6i chimg it ghi nhan sy thay ddi
dang ké, van biéu dién v6i hinh thé rut ré, thiéu lién
két véi noi dung ca khic va cdm xuc am nhac. Két
quéa nay cho thdy, hiéu qua cua cac bai tap giai phong
co thé va ky thuat kiém soat hinh thé khi dugc trién
khai theo mo hinh dao tao tich hop.

4.1.2 Phét trién tuyén cam xuc va kha nang dién giai
ndi dung ca khuc

Viéc ap dung cac k¥ thuat tudng tuong san khau, phan
tich nhan vat va xay dung hoan canh gid dinh da
mang lai sy chuyén bién tich cyc cho nhom thyuc
nghiém. Sinh vién biét tao dung bdi canh nodi tam khi
hat, xac dinh 1& dbi twong giao tiép, thong diép biéu
dat va trang thai cdm xtc chu dao cuia ca khuc, qua do6
duy tri tuyén cam xuc lién mach tir ddu dén cudi bai
hat (Bang 3).

O nhém ddi chimg, tuyén cam xtc van mang tinh roi rac,
chu yéu dung lai ¢ vi€c tai hién giai di¢u va 10i ca, chua
hinh thanh dugc mach cam xtc xuyén sudt (Bang 3).
4.1.3 Phong thai san khau va sy hoa hop gitta giong
hat — hinh thé — cam xtic

Sinh vién nhém thue nghiém thé hién phong thai san
khiu tr tin va cha déng hon théng qua cac bai tip vé
hoi thd cam xtic, diém nhin va t6 chirc khong gian
biéu dién ndi tam. Su phdi hop giita giong hat, hinh
thé va cam xuc duoc déng bd hoa trong mot chinh thé
biéu dién théng nhét, tao nén hinh anh san khéu
thuyét phuc va 6n dinh hon (Bang 2, Bang 3).

Két qua nay l1am rd méi lién hé chat ché giita ky thuat
hat va k¥ thuat dién xuét trong nghé thuét trinh dién,
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d6ng thoi phan anh sy khac biét rd rét giita hai nhom
nghién cuu.

4.2 Thao luan

Nghién ctru sir dung phuong phap so sanh nham danh
gia muc do cai thién ning luc biéu dién khi tich hop
cac k¥ thuat dién xuit vao dao tao thanh nhac. Dit liéu
duoc thu thap tir diém sb biéu dién cia sinh vién trong
ba hoc ky lién tiép, dwa trén két qua danh gia hoc
phﬁn Thanh nhac va Biéu dién tai Khoa AN-DA,
NTTU, dit lidu gbc dugc thu thap tir bang diém hoc
phan. Céc s6 liéu nay duoc xir Iy bang thong ké mé ta,
cho phép theo ddi su thay ddi trudc va sau tic dong
cua thuc nghiém.

Két qua thuc nghiém cho thdy, viéc tich hop k¥ thuét
din xuét vao dao tao thanh nhac mang lai sy cai thién
o 1ét vé nang luc biéu dién cua sinh vién, nhom sinh
vién thuc nghiém cé mirc tién bd hon va 6n dinh hon
so v6i nhom doi chung, dac biét & kha nang lam chu
san khdu va duy tri tuyén cam xuc trong biéu dién
(Bang 2, Bang 3). Ty 1¢ dat diém gioi ting tir 69,44 %
lén 80,56 % (Hinh 1) va nhom tién b manh nhat
tang tor 7,5 diém lén 8,9 diém, cho théy tac dong tich
cuc cua md hinh giang day tich hop (Hinh 2), nhom
db6i chimg c6 sy thay d6i khong dang ké hoic thiéu on
dinh qua ba hoc ky lién tiép (Hinh 3).

80,56

= 6 42 7222
&0
50
. 30,36 7,78
30 =
20 "

N Hoc ky 1 Hoc ky 2 Hoc ky 3

Hinh 1 Thong ké ty 18 xép loai diém s mon thanh
nhac két hop biéu dién trong 3 hoc ky
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Hinh 2 Biéu dién thanh nhac két hop cam xuc,

hinh thé va 1am chu san khau

Nhirng thay d6i vé ngon ngir hinh thé, tuyén cam xuc
va phong thai san khiu phu hop v6i nhan dinh trong
cac nghién ctru vé hinh thé va biéu cam [4] ciing nhu
cac bién phap thé hién ca khac [5]. Tuy nhién, khac
vGi cac cong trinh trude, chu yéu xem xét timg yéu to
riéng 1¢, két qua nghién ctru nay cho thdy hiéu qua cia
viéc két hop dong thoi nhidu k¥ thuat dién xuét, biéu
cam dén sang tao nhan vat; tir giai phong hinh thé,
kiém soat hoi tho dén tuong twong san khau va lam
chu khong gian (Bang 2, Hinh 2, Hinh 4 va Hinh 5).
Diéu nay bd sung khoang tréng nghién ctru trude day,
von chua dé cap truc tiép dén tmg dung dién xuat
trong dao tao thanh nhac.

V& mit khoa hoc, két qua nghién ctru cho théy ton tai
mdi lién hé hiru co giita giong hat, hinh thé va biéu
cam - nhimg yéu t6 cdt 18i trong 1y thuyét dién xuat
hién dai. Khi duogc tiép can k¥ thuat dién xuit mot

&

Hinh 3 Sinh vién con han ché trong dién xuét
biéu dién

cach co hé thdng, sinh vién khong con xem ca khiic
thuan tay 1 san pham am thanh ma tiép can tac pham
nhu mot vai didn hoan chinh, c¢6 bdi canh, dbi tuong
giao tiép va muyc dich biéu dat rd rang. Cach tiép can
nay khac biét so vdi phuong phap dao tao thanh nhac
truyén thong von thién vé rén luyén k§y thuat am thanh.
Dién xuat trong ca khiic giup nghé si truyén tai cam
xuc toan dién thong qua anh mat, ngon ngir co thé va
giong hat, dap img yéu ciu ngay cang cao cua khan gia
vé sy tron ven trong trinh dién [10]. Trong mé hinh
thyc nghiém, vai tro cua giang vién dugc mo rong tur
huéng dan ky thuat hat sang hd tro sinh vién phan tich
ndi dung ca khiic, xdy dung tuyén cam xuc va to chirc
biéu cam sin khau, qua d6 hinh thanh phong cach biéu
dién c4 nhan. Sy théng nhét giita 4m nhac, bdi canh dan
dung va ngdn ngit hinh thé da tao nén mot chinh thé
biéu dién 1ién mach va thuyét phuc [11].

Hinh 4 Giang vién dang huéng dan sinh vién
thuc hanh dién xuét, lam chu khong gian sin khau

Hinh 5 Giang vién dang huéng dan sinh vién thyc hanh

dién xuat qua cam xtc khudén mat va hinh dang
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V& mat thuc tién, sinh vién nhém thuc nghiém thé
hién sy tu tin, kha nang kiém soat san khau va duy tri
cam xuc 6n dinh trong biéu dién, dap ing yéu cau cia
mdi truong nghé thuat biéu dién duong dai. Sy khac
biét vé& tbc do va mic do tién bod gilra cac sinh vién
cho thiy can thiét xy dung 16 trinh ddo tao phan ting,
phu hop voi nang luc nguoi hoc. Nhin chung, nghién
ctru khiang dinh tinh kha thi va gia trj tng dung cta
mo hinh dao tao tich hgp trong ddi méi chuong trinh
dao tao thanh nhac tai moéi truong dai hoc véi chuyén
nganh biéu dién nghé thuat [12].

5 Két luan va kién nghi

5.1 Két luan

Nghién ctru nay da chung minh hiéu qué cua viéc tich
hop mét sé k¥ thuét didn xuat vao trong dao tao nganh
thanh nhac tai Khoa AN-DA, thong qua phan tich so
sanh diém s biéu dién cua hai nhom sinh vién trong
ba hoc ky lién tiép dd chimg minh ring ning luc biéu
din khong thé chi hinh thanh tir k¥ thuat hat, ma doi
hoi su két hop hai hoa giita hinh thé, cam xtic va kha
ning lam chi san khiu. Qua thuc nghiém kéo dai 12
thang va ddi sanh san pham biéu dién trudc — sau can
thi€p, sinh vién da cai thién ro rét k¥ nang hinh thé, do
mach lac ctia tuyén cam xuc va phong thai biéu dién.
K¥ thuat ngon ngit hinh thé gitp sinh vién giai phong
co thé va thé hién chuyén dong c6 chu dich; ky thuat
cam thy — tuong twong san khiu giup xac 1ap bdi canh
ndi tim va ting cudng kha niang truyén cam; k¥ thuat
biéu cam — sang tao nhan vat gitp hinh thanh ban sic
nghé thuat va tiép can bai hat nhu mot vai dién hoan
chinh. Nhimng két qua nay phu hop véi dinh hudng
dao tao ngh¢ si da nang tai Khoa AN-DA, NTTU,
ddng thoi bd sung bang chimg thuc nghiém vé vai tro
thiét yéu ctia dién xudt trong biéu dién thanh nhac.
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5.2 Kién nghi

Dua trén két qua nghién cuu va diéu kién dao tao
thanh nhac tai Khoa AN-DA, NTTU, dé xuit mot sb
kién nghi nhim ning cao hiéu qua cua viée tich hop
ky thuat dién xuét trong dao tao thanh nhac nhu sau:
Thir nhit, cin dwa hoc phan “Dién xuét trong thanh
nhac” vao chuong trinh chinh khoa, qua d6 dam bao
tinh hé thong va 6n dinh trong qua trinh dao tao.

Thu hai, xay dung gido trinh va quy trinh ky thuat
dién xuét chuyén biét cho sinh vién thanh nhac, bao
gdm cac k¥ thuat hinh thé, cam xic, tuong tuong san
khdu va lam chu khéng gian, phu hop voi dic thu
nghé nghiép ciia nghé si biéu dién.

Thir ba, khuyén khich ting cuong hoat dong biéu dién
thuc hanh thong qua showcase, workshop, kiém tra
hoc ky md va cac du an lién nganh nham tao moi
truong giup sinh vién chuyén hoa ky thuat thanh ning
lyc biéu dién thyc té.

Tht tw, cdn moi chuyén gia san khiu, dién anh va
mua tham gia giang day dé da dang héa phuong phap
tiép can va cap nhat xu huong nghé thuat.

Thir nam, trién khai mé hinh dao tao phan ting theo
ning lyc nham dam béo tién d phat trién phu hop cua
tung sinh vién.

Thir sau, dau tu thém khong gian va thiét bi thuc hanh
san khiu, nhu phong tap blackbox, hé théng anh sang
— am thanh va thiét bi ghi hinh phuc vu phan héi hoc
tap, nham ting cudng tinh trai nghiém.

Cudi cung, can ddy manh cac nghién ctru tiép ndi tai
NTTU, tap trung vao biéu cam khudn mit, quan hé giira
hinh thé va hoi thé, Gmg dung dién xuit trong dan ca —
nhac kich, va phat trién mé hinh “performing vocalist”.
Cac kién nghi trén dugc ky vong s& gdp phan hoan
thién chuong trinh dao tao thanh nhac tai Khoa AN-
PA, NTTU, déng thoi tao nén tang cho viéc phat trién
d6i ngil nghé si biéu dién da ning trong bdi canh nghé
thuét hién nay.
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Applying Some Acting Techniques to Vocal Performance at the Faculty of Music and Film,
Nguyen Tat Thanh University

Nguyen Le Thanh Hai
Faculty of Music and Cinema, Nguyen Tat Thanh University, Ho Chi Minh City, Viet Nam
hainlt@ntt.edu.vn

Abstract In contemporary vocal training, stage performance skills play an essential role alongside vocal
technique, requiring learners to master body movement, emotional expression, and audience engagement.
However, in Viet Nam - particularly at the Faculty of Music and Cinema, Nguyen Tat Thanh University - acting-
related components have not yet been systematically integrated into the curriculum. This study examines the
application of acting techniques in vocal training through an assessment of students’ expressive ability and stage
presence, using document analysis, observation, and a pedagogical experiment. The findings reveal that
integrating three groups of techniques: body language and physical release, stage perception and imagination
and expressive character creation significantly enhances students’ song interpretation, stage control, and
emotional connection with the audience. The study affirms the necessity of an integrated pedagogical model that
combines vocal performance and acting, and proposes curriculum innovations for the Faculty of Music and
Cinema to better meet the demands of the performing arts industry in the context of global integration.

Keywords Vocal training; body language; stage expression; acting technique.
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Ung dung mot sO ky thuat vii dao vao nganh Thanh nhac
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Tém tit

Bai b4o néu co so ly luan va thuc tién cho viéc tich hop k¥ thuat vii dao vao dao tao
thanh nhac & béac dai hoc, hudng dén gitp sinh vién lam chu hinh thé, kiém soat hoi
tho khi van dong va ning cao ning luc biéu dién trén san khiu. Bang viéc tiép cin
theo hudng su pham tng dung, nghién ctru sir dung phuong phap phén tich — tong hop
tai liéu chuyén nganh, khao sat thuc trang va thuc nghiém su pham trén ddi tuong sinh
vién thanh nhac tai Khoa Am nhac — Pién anh, Trudng Pai hoc Nguyén Tét Thanh.
Két qua khao sat cho thiy, da sé sinh vién thiéu nén tang van dong co hé thong, gip
khé khin khi két hop giong hat véi chuyén dong din dén hoi tho thiéu on dinh va
phong thai san khau chua thuyét phuc. Trén co sé d6, nghién ctru xay dung mot hé
thdng bai tap vii dao tmg dung duoc thiét ké phu hop voi nguoi hoc khong chuyén vé
mua. Thyc nghiém cho théy su cai thién rd rét vé kha nang kiém soat co thé, duy tri
hoi thé khi di chuyén, ting tinh biéu cam va sy ty tin trong trinh dién, gop phan dinh
hudéng doi méi dao tao thanh nhac theo huéng nghé si biéu dién da ning trong bdi
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Duoc duyét 19/01/2026

Congbd  28/06/2026

Twr khoa

Vi dao ung dung;
thanh nhac;

giai phong hinh thé;
biéu cam hinh thé;
k¥ thuat biéu dién

canh san khau hién dai.

san khau.
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1 it van dé

Trong bbi canh nghé thuat biéu dién dwong dai, yéu
cau d6i voi ngudi hoc thanh nhac khong chi dimg lai
o viéc lam chu k¥ thuit giong hat ma con doi hoi kha
ning két hop hiéu qua giita giong hat, hinh thé va
chuyén dong trén san khiu. Dbi v6i ca si hién dai,
ngon ngit co thé di trd thanh mot thanh td quan trong
gop phan truyén tai ndéi dung, cam xfic va ning cao
hiéu qua biéu dién. Vi vay, viéc tich hop cac k¥ thuéat
van dong phu hop vao dao tao thanh nhac la xu hudng
duge nhiéu co sé dao tao nghé thuat trén thé gidi quan
tam nham phat trién ning luc biéu din toan dién cho
nguoi hoc [1-3].
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» o
NGUYEN TAT THANH

Tuy nhién, thyc tién dao tao thanh nhac tai nhiéu co
sO gido duc dai hoc ¢ Viét Nam van chu yéu tap trung
vao k¥ thuit thanh nhac trong trang thai tinh, trong
khi viéc rén luyén hinh thé va van dong chua dugc
tich hop mot cach hé thong. Piéu nay khién nhiéu sinh
vién gip kho khin khi két hop giita giong hat va
chuyén dong trén sin khau, anh huong dén kha ning
kiém soat hoi thd, biéu dat cam xuc va phong thai
biéu dién [2, 3].

Trong nhiing niam gan day, nhiéu nghién ctru trong va
ngoai nudc di khang dinh vai trd ciia van dong va
ngon ngit co thé ddi véi viéc nang cao ning lyc biéu
dién ctia nghé si thanh nhac. Viéc tmg dung céac k¥
thuat vii dao phu hop c6 thé hd tro nguoi hoc kiém
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soat co thé, duy tri chit lwong 4m thanh khi van dong
va phat trién kha ning biéu cam trén san khau. Tuy
nhién, tai Viét Nam, cic nghién ctru v& tmg dung ky
thuat vii dao trong dao tao thanh nhac con han ché,
cha yéu dimg & viéc phan tich vai tro hodc kinh
nghiém giang day, chua xiy dung dwoc hé théng k¥
thuat mang tinh su pham danh cho sinh vién khong c6
nén tang mua chuyén nghiép [3-5].

Xuit phat tir khoang tréng nghién ctru va yéu cau ddi
moi dao tao nghé thuat biéu dién, nghién clru nay tap
trung xay dung va danh gid hi€u qua cua viéc Ung
dung mot sb k¥ thuat vii dao trong dao tao thanh nhac
tai Khoa Am nhac — Dién anh, Truong Pai hoc
Nguyén Tat Thanh. Nghién ctru sir dung phuong phap
phan tich — tong hop tai liéu, khao sat thyc trang va
thyc nghiém su pham nhiam dé xuat hé thong k¥ thuat
vil dao phu hop véi dac diém cua sinh vién thanh nhac,
g6p phan ning cao ning luc biéu dién va bd sung co
s& khoa hoc cho viéc ddi mai chuong trinh dao tao
theo dinh hudng nghé si biéu dién da ning.

Tong quan co s6 1y luin

Khao sat dinh lugng sinh vién (n=120)

Thyc nghiém sw pham (12 tuén)

Phén tich va dbi chiéu két qua nghién ciru

Thuye nghiém sw pham (12 tuén)

Phan tich va dbi chiéu két qua nghién ciru

Hinh 1 Quy trinh nghién ctru Gtng dung k¥ thuat vii dao
trong dao tao thanh nhac
2. Phuong phap nghién ctru
2.1 Phuong phap phén tich — tong hop tai liéu

O giai doan dau, nghién ctru tién hanh khao ctru va
téng hop céc tai liéu trong va ngoai nudc lién quan
dén k¥ thuét thanh nhac, mdi quan hé giita hoi tho va
giong hat, vii dao tmg dung, ngdn ngit hinh thé, giao
tiép phi ngén ngit va mé hinh nghé si biéu dién tich
hop. Viéc phan tich cac ngudn tai liéu ndy nhim xay
dung khung 1y luén cho nghién cuu, déng thoi lam 1o
cac quan diém, xu huéng va két qua nghién ctru da
dugc cong bd trong cing linh vuc.

Trén co s tong hop tai liéu, nghién ctu xac dinh
khoang trong khoa hoc trong dao tao thanh nhac, dic
biét 1a sy thiéu ving cac hé thong k¥ thuat van dong
mang tinh su pham danh cho ddi twong sinh vién
khong c6 nén tang miia chuyén nghiép. Pay la can ci
quan trong dé dinh hudng xdy dung va trién khai hé
thong k¥ thuat vii dao tmg dung phii hop véi muc tidu
va bdi canh dao tao ciia nghién ciru.

2.2. Phuong phép dinh lugng va tinh mau khéo st

Thiét ké phiéu khio sat
(24 bién - thang do Likert 5 mirc)

Khao sat sinh vién cac khoa K22 - K23 - K24

Kiém dinh dé tin cay thang do
(Cronbach's Alpha)

Kiém dinh T-test

(Trude - sau, thuc nghiém - d6i chiing)

Théng ké mb ta

Kiém dinh T-test
(Trudce - sau, thyc nghiém - dbi chiing)

Hinh 2 Thiét ké nghién ctru dinh lwong va xu Iy dit liéu
bang SPSS

Pé danh gia thyc trang nang lyc van dong va nhu ciu

dao tao cua sinh vién thanh nhac, nghién ctru st dung

khao sat dinh luong véi phuong phap xac dinh ¢ mau

theo cong thitc Cochran [4]:

‘K-\
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n=(Z*xpx(l=p))/e(l)
Trong d6, n 1a ¢& méu tdi thiéu can khao sat; Z 1a gia
tri phan phdi chuan tuong tmg véi mirc d tin cay lya
chon; p 1a ty 1€ uwdc lugng cla téng thé; e 1a sai sb cho
phép. Truong hop chua xac dinh dugc ty 1& thyc té
cua téng thé, p thuong dugc chon 14 0,5 dé c& mau dat
gié tri 1on nhat.
Trong nghién ctru nay, tac gia lua chon mirc d6 tin cay
95 %, tuong tng voi Z = 1,96; p = 0,5; e = 0,1. Thay
cac gia tri vao cong thure (1):
n=(1,96x%0,5%(1-0,5))/0,1%
n=(3,8416 x 0,25)/0,01.
n=96,04.

Nhu viy, ¢& mau toi thiéu can khao sat 1a 96 sinh vién.

Dé tang do tin cdy cua két qua khao sat, nghién ciru
tién hanh khao sat 120 sinh vién thudc cac khoa K22,
K23 va K24 chuyén nganh Thanh nhac.

Phiéu khao sat duoc thiét ké gdm 24 bién quan sat
theo thang do Likert 5 mirc, phan anh cac khia canh
lién quan dén nang lyc van dong — hinh thé cua sinh
vién, kha niang phdi hop giira hoi thd, giong hat va
van dong trong biéu dién, tu duy va ning lyc t6 chirc
san khau, cling nhu nhu cau hoc tap cac ky thuat vii
dao ung dung trong dao tao thanh nhac. Dt li€u thu
thap dugc nhap va xtr Iy bang phan mém SPSS 26,
thong qua cac phan tich dg tin cay thang do, phan tich
nhan t6 kham ph4, thong ké mé ta va ddi sanh trudc —
sau nham nhéan dién xu huéng thay ddi cua cac bién
khao sat.

2.3. Quan sat — md ta trong bdi canh dao tao

Song song v&i khao sat dinh luong, nghién ciru tién
hanh quan sat c6 chu dich trong céc gio luyén thanh,
ky thuat biéu dién san khau, giai phong hinh thé, vii
dao ung dung, ciling nhu trong cac budi biéu dién ndi
bd va chuong trinh thyc té cua sinh vién. Dit liéu quan
sat dugc ghi chép duodi dang nhét ky su pham, tap
trung vao tu thé, cach thirc di chuyén, sir dung anh
nhin va cac bd phan co thé, mirc d phdi hop giita hoi
tho, giong hat va van dong, cling nhu cac biéu hién
tam 1y san khau. Hé thong quan sat nay cho phép nhan
dién rd nhitng kho khan trong thuc hanh biéu dién cia
sinh vién, dong thdi cung cip cin ctr thuc tién cho
viéc thiét ké cac bai tap vii dao Urng dung.

|
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Tuw thé va truc co thé

Di chuyén va dinh vi khong gian sin khiu

Phéi hop hoi thé - gigng hit - van dong

Biéu cam hinh thé
Phong thai va tim 1y sin khiu

Hinh 3 Quy trinh huén luyén k¥ thuat vii dao ing dung
trong dao tao thanh nhac
Trén co so khung 1y luan, két qua khao sat dinh luong va
di¥ liéu quan sat su pham, nghién ctru xay dung mot hé
thdng bai tap vii dao img dung theo hudng hd trg truc
tiép cho dao tao thanh nhac. Hé thong nay bao gdm cac
bai tdp giai phong hinh thé va dinh vi khong gian san
khiu nham tha long co thé, kéo gian, xac dinh tryc va
trong tam, dong thoi rén luyén kha niang phdi hop hoi
thé trong van dong thong qua di chuyén theo tam hudng
san khiu va duong di hinh s6 tam. Bén canh d6, cac bai
tap chuyén hoa ca tir thanh van dong duoc thiét ké nhim
dién dat hinh tuong, cam xtic va y tir cia tac phélm béng
chuyén dong mang tinh tao hinh va nhip tinh, qua do tao
su gan két giita 4m thanh va hinh thé. Nghién ctru ciing
xdy dyng nhom bai tp t6 chic chuyén dong theo ciu
trac dua trén hinh dang chit Latin, gitip hinh thanh ngén
ngit van dong c6 hé thong thong qua viéc khai thac cac
tang co thé va mat phang khong gian. Ngoai ra, cac bai
tap tuong tac vdi décor, dao cu va san khiu dugc dua
vao nham rén luyén ning lyc 1am chu khéng gian biéu
dién, xtr Iy mdi quan hé giita co thé, bdi canh, 4nh sang
va khodng céch véi khan gia.
2.4 Thyc nghiém su pham (12 tuan)
Thyc nghiém su pham dugc trién khai trong thoi gian
12 tun vé6i sy tham gia cua 40 sinh vién thuéc nhom
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thuc nghiém, dugc hoc tip theo hé théng bai tap vii
dao ung dung va 40 sinh vién thudc nhom ddi chung,
duoc dao tao theo chuong trinh hoc tip thong thuong.
Hé théng bai tap duoc 16ng ghép vao cac hoc phan
thuc hanh hién c6, bao dam phu hop véi khéi lugng
tin chi va thoi lugng giang day trén 16p.

Hinh 4 Ciu ph?m nang lyc van dong trong dao tao
thanh nhac

Qua trinh thyc nghiém dugc theo doi lién tuc thong
qua quan sat su pham, nhan xét chuyén moén cua giang
vién va phan hoi cua sinh vién. Cac dit liéu nay duoc
st dung nham xem xét su thay ddi vé hinh thé, kha
ning van dong va phong thai san khiu cta ngudi hoc
trong qua trinh trién khai mé hinh do tao.

Nhom thwe nghiém

Nhom thwe nghiém
(n=40) (n=40)

Hinh 5 Thiét ké thuc nghiém su pham trong nghién ctru

2.5 Phuong phap dbi sanh

Dé danh gia tic dong cua hé théng ky thuat vii dao
tmg dung, nghién ctru sir dung phuong phap ddi sanh
theo hai hudng: so sanh truéc va sau thyc nghi€m,
dong thoi ddi chiéu két qua gitra nhom thyc nghiém
va nhom d6i ching. Viéc phan tich tip trung vio su
thay d6i vé ky thuat van dong va d6 mo hinh thé, kha
ning phdi hop giita hoi tho, giong hat va van dong,
ciing nhu tu duy san khiu va mic d6 ty tin khi biéu
dién. Bén canh d6, viéc ddi sanh gitra cac khoa K22,
K23 va K24 cho phép xem xét kha ning tiép thu va
mirc d0 cai thién cda sinh vién & cac nhéom dao tao
khac nhau khi tiép c4n mé hinh giang day moi.

Dé danh gia hiéu qua cua hé théng ky thuat vii dao
mg dung, nghién ctru tién hanh d6i sanh két qua trudc
va sau thuc nghiém, déng thoi so sanh gitta nhom thyce
nghiém va nhom ddi chimg nham xac dinh muc do
thay d6i vé hinh thé, kha nang van dong, phéi hop hoi
tho — giong hét va phong thai san khau cua sinh vién.
Dir liéu phuc vu d6i sanh duoc tong hop tir nhiéu
ngudn, bao gdm phiéu ty danh gia cua sinh vién, nhan
xét chuyén mon ctia gidng vién va tu liéu ghi hinh céc
budi biéu dién thyuc nghiém dugc phan tich theo rubric.
Cac thanh tich nghé thuat, két qua kiém tra thyc hanh
va phan hdi cta sinh vién duoc st dung nhu cac chi
b4o bd sung nham 1am rd xu huéng thay ddi trong qué
trinh hoc tap. DTt li€u dinh lugng dugc xu ly bﬁng
phan mém SPSS 26 thong qua théng ké mo ta, kiém
dinh Paired-Samples 7-test dé so sanh trudc — sau va
Independent-Samples T-fest dé d6i chiéu gitra nhoém
thuc nghiém va nhom dbi ching. Cac két qua phan
tich dugc st dung nham nhan dién mac dd va chiéu
hudng bién doi cua cac chi bao nghién ctru, gop phan
nang cao do tin cdy cua cac nhan dinh duoc rit ra.

3 Két qua va thao luan

3.1 Sy thay d6i vé hinh thé va k¥ thuat vii dao

Két qua quan sat su pham két hop v6i d6i sanh tu liéu
ghi hinh truéc va sau thuc nghiém cho thiy sinh vién
c6 su thay ddi tich cuc vé kha nang van dong va diéu
phéi co thé trong biéu dién thanh nhac. O giai doan
dau thyc nghiém, nhiéu sinh vién duy tri tu thé dung
chwa 6n dinh, vai, ¢6 va lung c6 xu hudng cing cimg,
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trong tdm co thé chua duoc kiém soat tot, dan dén
nhitng han ché trong viéc phdi hop giita hoi thd va
van dong. Sau qua trinh thuc nghiém, tu thé ding cua
nguoi hoc on dinh hon, truc co thé duoc duy tri r0
rang hon, trong khi ving vai, ¢ va lung c¢6 xu huéng
tha 16ng hon so voi giai doan trudc thuc nghiém.
Nhiing chuyén bién nay tao diéu kién thuan loi cho
qua trinh diéu tiét hoi thg, giup sinh vién duy tri trang
thai ho hap 6n dinh hon khi vira hat vira van dong. Dit
lidu quan sat trong cac bai tap két hop thanh nhac va
chuyén dong cho thiy hién tuong mat 6n dinh hoi tho
khi d6i huéng di chuyén, thay déi téc do hodc chuyén
d6i d6i hinh giam dan trong qué trinh thuc nghiém. So
sanh giita cac budi thuc hanh dau ky va cudi ky cho
thiy kha niang phdi hop giira giong hat va van dong
cua sinh vién dugc cai thién rd hon, dac biét trong cac
bai tip yéu cau vira hat vira thyc hién cic tuyén
chuyén dong lién tuc trén san khau.

Bén canh d6, két qua ddi sanh qua cac budi thuc hanh
va biéu dién cho thdy sinh vién dan giam hién tuong
bude roi rac va van dong mang tinh ngiu himg; thay
vao d6 1a cac chuyén dong theo tuyén dudng, doi hinh
va nhip khéng gian c6 chu dich hon. Viéc van dong
tré nén c6 td chirc hon cho thdy su chuyén dich tir vin
dong mang tinh ban nang sang van dong c6 y thuc,
duoc kiém soat va g'fln véi muc dich biéu dién cu thé.
3.2 Tuyén cam chuyén dong — biéu cam hinh thé

Mot két qua ndi bat cua qué trinh thuc nghiém duogc
ghi nhan thong qua quan sat su pham, phan tich tu
li€u ghi hinh va nhan xét cia giang vién la sy hinh
thanh tuyén chuyén dong rd rang hon trong timg tiét
muc biéu dién. Néu & giai doan dAu, sinh vién thuong
st dung cac ct chi don 1€ hodc phuy thude chu yéu vao
biéu cam guwong mit thi sau qua trinh thuc nghiém,
ngudi hoc da bat dau c6 y thic t6 chirc chuyén dong
song song voi cau tric Am nhac va tién trinh cam xtc
clia tac pham.

P06 mo than nguoi, nhip budc, dd nang — ha cua tay va
sur chuyén dich trong tam dugc st dung c6 chon loc
hon, gop phan hd trg cho duong nét giai diéu va cao
trao cam xuc ctia tic phim. Céc bai tip chuyén hoa ca
tir thanh van dong cho thiy sinh vién timg budc hinh
thanh mdi lién két giita am thanh va chuyén dong, tir
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d6 biéu cam hinh thé trd nén tiét ché hon, c6 chu dich
hon va gfm két chit chd hon véi ndi dung am nhac.
Két qua nay duoc ghi nhan twong dbi nhit quan trong
cac budi thuc hanh, cac bai kiém tra hoc phﬁn va cac
chuong trinh biéu dién ndi bo.

Két qua quan sat ciing cho thdy sinh vién han ché dan
16i dién xuét vun vat, cac dong tac minh hoa thiéu lién
két hodc 1ap lai mot cach co hoc; thay vao do la cach
t6 chirc chuyén dong mang tinh tong thé, phii hgp hon
v6i chu tric tiét muc va khong gian biéu dién. Diéu
nay cho thiy viéc ung dung k¥ thuat vii dao da gop
phan hd trg nguoi hoc xdy dung tu duy biéu dién tich
hop giita giong hat, cam xtc va hinh thé.

3.3 Phong thai san khau — sy tu tin

Két qua thu duoc tir phiéu phan hdi cia sinh vién,
nhén xét chuyén moén cla giang vién va quan sat trong
qua trinh thyc nghiém cho thiy phong thai san khiu
cuia nguoi hoc ¢o su thay ddi tich cuc sau khi tham gia
chuong trinh thuc nghiém. Sinh vién tré nén chu dong
hon trong viéc lua chon vi tri ding, dinh vi co thé
trong khong gian va duy tri hinh anh biéu dién 6n dinh
trude khan gia.

Tam 1y ngai di chuyén hodc lo so sai sot khi vira hat
vira van dong c6 xu hudng giam dan trong qué trinh
thuc nghiém; thay vao d6 1a su tu tin hon trong viée t6
chirc hinh anh san khau theo y d6 biéu dién. Sinh vién
thé hién kha ning kiém soat tot hon anh nhin, huéng
di chuyén va khoang cach véi khan gia, qua d6 nang
cao mirc d tuong tac trong biéu dién. Nhiing thay doi
nay dugc ghi nhan thong qua qua trinh quan sat truc
tiép, d6i sanh tu lidu ghi hinh trudc — sau thuc nghiém
va phan hdi tir giang vién tham gia danh gia.

Quan sat cac budi biéu dién thuc nghiém, chuong
trinh ndi bo va 18 t6t nghiép cho thiy ning luc biéu
dién tich hop cua sinh vién c6 su tién bd so voi giai
doan trudc thuc nghiém. Su tién bo nay khong chi thé
hién & kha nang van dong ma con dugc phan anh qua
muc do chu dong trong biéu dat cam xuc, kha nang
lam chi san khau va sy tu tin trong giao tiép nghé
thuat vdi khan gia.

3.4 Thao luan

Tir cac két qua thu duoc thong qua khao sat, quan sat
su pham, thuc nghiém va ddi sanh trudce — sau, ¢ thé
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nhan théy rﬁng van dong, khi dugc td chirc theo céac
nguyén 1y su pham phu hop, khong lam suy giam chat
lugng thanh nhac ma ngugc lai con hd tro truc tiép
cho qua trinh diéu tiét hoi tho, duy tri cot hoi va nang
cao do bén cua giong hat. Nhan dinh nay twong dong
v6i mot sb cong trinh nghién ctru trude day vé mdi
quan hé giita hinh thé, trong tim co thé va co ché ho
hép trong biéu din thanh nhac [1, 3, 6].

Két qua nghién ctru ciing cho thdy, sinh vién thanh
nhac khong nhat thiét phai co nén tang mua chuyén
nghiép dé tiép thu va van dung cac k¥ thuat van dong
trong biéu dién. Yéu t6 quyét dinh nim & 16 trinh huin
luyén mang tinh su pham, bit du tir viéc nhan dién
co thé, giai phong va tha 1ong hinh thé, cam nhan
trong tim, dén to chic khong gian va tuyén chuyén
dong. Cach tiép can nay phu hop véi dinh hudng gido
duc nghé thuat hién dai va mo hinh biéu dién tich hop
da dugc dé cap trong nhiéu nghién ciru trudc [4, 7].
Trong qua trinh tich hgp van dong vao dao tao thanh
nhac, vai tro cua gidng vién dugc xac dinh la yéu td
then chdt. Viéc phdi hop nhat quan giita cac linh vuc
thanh nhac, vén dong va san khau trong thiét ké noi
dung va t6 chirc giang day 1a diéu kién can dé mo hinh
biéu dién tich hop phat huy hiéu qua trong thuc tién
dao tao [5, 10, 11]. T goc do giao duc, ung dung ky
thuat vii dao khong chi gop phan nang cao ning luc
biéu dién ctia sinh vién ma con mo ra hudng phat trién
ban sdc va thuong hiéu dao tao trong bdi canh nghé si
biéu dién dwong dai ngay cang dugc yéu cau sé hiru
nang luc biéu dién toan dién [3, 10].

4 Két luan va kién nghi

4.1 Két luan

Nghién ctru di bude dau lam rd co s 1y luan va tinh
kha thi cua viéc mg dung cac k¥ thuat vii dao vao dao
tao thanh nhac trong moi truong dai hoc. Thong qua
khao sat, quan sat su pham va thuc nghiém, két qua
cho théy viéc to chirc van dong hinh thé theo cac
nguyén 1y pht hop c6 thé hd tro tich cuc cho qué trinh
diéu tiét hoi tho, ting cuong kha ning phdi hop giita
giong hat va chuyén dong, dong thoi gop phan cai
thién phong thai va sy tu tin san khiu cua sinh vién
thanh nhac.

Céc két qua thuc nghiém cho thiy van dong khong dbi
1ap voi k¥ thuat thanh nhac, ma khi dugc thiét ké theo
16 trinh su pham hop 1y, c6 thé trd thanh cong cu hd
trg hiéu qua cho biéu dat 4m nhac trong bdi canh biéu
dién duong dai. Pic biét, nghién ctru khiang dinh sinh
vién thanh nhac khong nhit thiét phai c6 nén tang maa
chuyén nghiép dé tiép can va van dung cac ky thuat
van dong trong biéu dién, néu duoc huéng dan thong
qua hé théng bai tap phu hop véi dic diém co thé va
thoi quen hoc tap ctia ngudi hoc.

Tuy nhién, do duoc trién khai trong khuon kho thue
nghiém c6 thoi lugng va quy mo con han ché, nghién
ctru ndy méi dimg lai & viéc kiém ching hiéu qua ban
dau ctia khung k¥ thuat van dong tng dung. Viéc trién
khai van ddng nhu mét ndi dung dao tao mang tinh hé
thong trong chwong trinh thanh nhac van can thém
thoi gian, ngudn lyc va cac nghién ctu tiép ndi dé
danh gia ddy du tinh 6n dinh va kha ning ap dung trén
dién rong.

4.2 Kién nghi

Trén co sé két qua nghién ciru, cin xem xét dua cac
ndi dung li€n quan dén van dong san khau va vii dao
ung dung vao chuong trinh dao tao thanh nhac nhu
nhitng hoc phan c6 ciu tric rd rang, v6i chuan dau ra
cu thé va 16 trinh giang day thong nhét. Viéc to chuc
dao tao theo hudng tich hop s& gitp sinh vién tiép can
van dong mot cach bai ban, han ché tinh trang hoc tap
101 rac hodc phu thudc vao kinh nghiém cé nhéan, déng
thoi tao diéu kién hinh thanh ning lyc biéu dién toan
dién ngay trong qua trinh dao tao chinh khoa.

Bén canh do, viéc bién soan giao trinh ndi bd vé ky
thuat vii dao tng dung danh riéng cho sinh vién thanh
nhac 13 can thiét nhdm chuén hoa phuong phap giang
day va tao co s¢ thong nhét trong danh gia ning luc
biéu dién. Hé thong tiéu chi danh gia nén duoc thiét ké
theo hudng tich hop, két hop giira kiém soat giong hat,
k¥ thuat van dong va kha ning t6 chirc khong gian san
khéu, qua d6 phan anh sat hon ning lyc biéu dién thyc
té& cua ngudi hoc trong cac bdi canh trinh dién khéc
nhau.

Déi véi cac hudng nghién ciru tiép theo, can mo rong
pham vi khao sat sang nhiéu co s& dao tao thanh nhac
khac nhau nham danh gia muc do thich Gmg ciia mo
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hinh trong cac diéu kién gido duc da dang. Cac nghién  dong nghé thuat trong viéc hd trg phat trién tam 1y,
ctru chuyén sdu c6 thé tp trung phan tich tic dong cam xuc va nhan cach ngudi hoc, qua dé lam phong
cua tung nhom k¥ thuat van dong cu thé ddi véi biéu phu thém co s& khoa hoc cho viéc ddi méi dao tao
dién thanh nhac, déng thoi khai thac vai tro cua van thanh nhac trong bdi canh duong dai.
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The Application of Selected Dance Techniques in Vocal Performance Training
at the Faculty of Music and Cinema, Nguyen Tat Thanh University

Nguyen Luong Hoa
Faculty of Music & Cinema, Nguyen Tat Thanh University, Ho Chi Minh City, Viet Nam
hoa.nl@ntt.edu.vn

Abstract This study presents the theoretical and practical foundations for integrating dance techniques into
undergraduate vocal music education, aiming to help students develop body awareness, maintain breath control
during movement, and enhance their stage performance competence. Adopting an applied pedagogical approach,
the study employed literature review, field survey, and pedagogical experimentation involving vocal music
students at the Faculty of Music and Film, Nguyen Tat Thanh University. The survey results revealed that most
students lacked systematic movement training and experienced difficulties in coordinating singing with
movement, resulting in unstable breath control and limited stage presence. Based on these findings, the study
developed a system of applied dance exercises specifically designed for vocal students without formal dance
training. The experimental results demonstrated significant improvements in body control, breath management
during movement, expressive performance, and stage confidence. These findings provide practical evidence for
innovating vocal music education toward the development of versatile performing artists capable of meeting the
demands of contemporary stage performance.

Keywords Applied dance; vocal music; body liberation; body expression; performance techniques stage.
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The Effectiveness of a Top-Down Approach within a Blended Learning
Environment for Enhancing Listening Skills of Students Learning
English as a Foreign Language at Nguyen Tat Thanh University
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Abstract

This study examined the effectiveness of the top-down approach in a blended learning
environment with an aim of improving EFL students’ listening skills at Nguyen Tat Thanh
University. A quasi-experimental design was conducted with 302 non-English major
students at the B1 level, assigned to either an experimental or control group. The
experimental group received top-down listening instruction focusing on prediction,
activation of background knowledge, and gist comprehension. Quantitative data from
midterm listening scores on the Richmond LMS were analyzed using independent
samples #tests, revealing a significant improvement of nearly 20 % in the experimental
group, with a large effect size (Cohen's d = 0.82). A survey with a 15-item Likert-scale
questionnaire and open-ended questions was employed to examine learning perceptions,
analyzed using descriptive statistics and thematic analysis. The findings indicated that the
top-down approach enhanced listening performance and promoted more positive learner
perceptions, offering practical implications for EFL listening instruction.
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1.1 Background to the study

Top-down listening approaches have gained attention for
their focus on activating learners’ prior knowledge,
encouraging prediction, and promoting global
understanding of meaning. In Viet Nam, most learners
did not frequently employ the top-down approach in
combination with the bottom-up approach, the most
frequently used one [1]. Learners applied this to
compensate for limitations in vocabulary or speech rate.
Nevertheless, learners expressed the need for additional
guidance in effectively applying this approach [2].

1.2 Rationale to the study
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At Nguyen Tat Thanh University (NTTU), where
General English courses offer physical classes and
online learning via the Richmond Learning
Management System (LMS), there is a high demand
to integrate more effective listening teaching methods.
A top-down listening approach has been suggested as
a promising alternative [3]. However, its effectiveness
within a blended learning context in the Vietnamese
English as a Foreign Language (EFL) setting remains
underexplored. Hence, this study aims to evaluate
whether structured  top-down
approach can enhance students’ listening performance
and create more positive learning experiences at the

implementing a

university.
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1.3 Definitions of key terms

Listening is regarded as obtaining comprehension as its
primary purpose. Comprehension is linked specifically to
semantic, meaning-oriented processing, which originates
in the listener' memory and background knowledge. This
is considered as top-down processing, distinguishing it
from bottom-up one, which instead originates in the
linguistic features of the speech signal itself including
sounds, words, syntax [4]. Listening is a dynamic, multi-
layered cognitive process involving simultaneous levels
of processing, from sound perception and word
recognition to discourse-level meaning construction [4].
Building on this distinction, pedagogical approaches have
been developed to deliberately strengthen learners' top-
down processing during listening tasks.

The top-down approach is a comprehension strategy in
which learners use prior knowledge, contextual cues, and
discourse-level understanding to interpret spoken input
before attending to individual words or sounds [3]. By
allowing students to discuss and preview thematic content
before listening, this approach reduced cognitive overload
and alleviated anxiety during listening tasks. The concept
of the psycholinguistic guessing game also supported that
reading and listening were not linear processes in which
learners decoded language word by word [5]. Instead,
learners relied on their prior knowledge, contextual cues,
and existing experiences to predict meaning.

Blended learning combines face-to-face classroom
instruction with online learning activities, thereby
offering learners greater flexibility and access to
In this study, this
environment encompasses both offline lessons and

diverse learning resources [6].

online practice and assessment through the Richmond
LMS. Top-down strategies delivered via a LMS
significantly reduced cognitive overload and
improved learners’ comprehension scores, showing
that explicit pre-listening activities helped lower

anxiety and enhanced higher task performance [7, 8].
2 Methodology

2.1 Research site
The study was conducted at NTTU in which The
Foreign Languages Center (FLC) delivers General

English Courses to students who are not majoring in
English. These courses consist of four to six levels
that approximately correspond to levels B1 or B1+.

Each level lasts for a total of 90 periods, of which 70
periods are delivered offline in the classroom, while
20 periods are conducted online. Of the 70 offline
periods, 60 were allocated to classroom instruction at
10 periods per unit, with the remaining 10 reserved
for student presentations. The 20 online periods
covered listening practice, project-based learning, and
Richmond LMS.
Richmond serves as both the publisher of the

midterm assessment on the
coursebook and the platform where students perform
their online practice and midterm examinations,
including the listening.

2.2 Sampling techniques and participants

A quasi-experimental design was employed using
convenience sampling. The sample consisted of 302
students, representing the entire accessible population
available to the researchers during the study semester.
All participants had previously passed Level 2 (A2) of
the General English Program, which ensured a
relatively equal level of English proficiency at the
beginning of the study. The students were drawn from
four intact classes. Two of these classes were assigned
to the experimental group, which received top-down
listening instruction, and the remaining two classes
formed the control group, which followed the regular
listening procedures required by the coursebook.
Because all students had met the A2 exit requirement,
no pre-test was administered.

2.3 Description of top-down listening approach at NTTU
All 302 students in both groups had previously been
exposed to the bottom-up approach, as it is a
compulsory component of the course syllabus. The
experimental group received instruction based on a
structured top-down listening approach. In contrast,
the control group followed the conventional listening
procedure included in the coursebook, without
explicit training in top-down strategies.

2.3.1 Overview of the lesson plans

Six lesson plans were developed, one per unit of the
coursebook Personal Best Bl Pre-intermediate (Unit
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1: All About Me; Unit 2: Stories and Pictures; Unit 3:
Keep on Traveling; Unit 4: The Working World; Unit
5: Mind and Body; Unit 6: Risks and Experience ) [9].
The top-down listening intervention was applied
exclusively in Units 1, 3, and 5, as these are the only units
in the coursebook containing a dedicated Listening skills
section. Within each of these three units, three offline
periods were allocated to the listening lesson, structured
around the pre-listening, while-listening, and post-
listening stages. In the pre-listening stage, students
activated background knowledge and made predictions
from contextual cues. During while-listening, they
listened for the gist and confirmed or revised those. In the
post-listening stage, they summarized or extended the
content and reflected on the strategies used. The
remaining seven periods per unit addressed grammar,
vocabulary, pronunciation, and writing. This yielded nine
intervention periods in total.

Table 1 A Sample lesson plan

Tap chi Khoa hoc & Céng nghé Vol 9, No 6

The online component, which was about 1 period for
each listening lesson, was conducted asynchronously on
the LMS and served a consolidation and assessment
function: students completed graded listening exercises,
reviewed audio tracks linked to the unit content, and
submitted reflective self-evaluation tasks. Together,
formed the
environment described in this study.

these two modes blended learning
2.3.2 A sample lesson plan

Coursebook: Personal Best Bl Pre-intermediate:
Student's Book and Workbook Combined Edition A by
Richmond Publishing

Unit: Ul — All about me

Level: B1 (Intermediate)

Skill Focus: Listening

Class Duration: 50 minutes

Lesson: Hobbies and Leisure Activities

Stages Duration Teacher’s Activities Students’ ctivities Suggested answers
a-shop  online,  b-bake
Displays eight hobby-related cupcakes, c-collect records,
photos and asks students to | Match photos with | d-get together with friends,
match them with the correct | vocabulary items e-get some exercise, f-go on
words social media, g-go to
concerts, h-play chess
Pre What do you like doing in
. . . Organizes pair discussions Discuss with a your free time? Why?
listening 10 mins . .
about hobbies partner Do you shop online?
How often do you play chess?
Asks some students to share | Volunteer to share ,
. . Students’ own answers
their answer with the class answer
Introduces the Skill Box
strategy of listening for the Listen and discuss
main idea
Provides examples
Presents the topic -
Asks students to predict its Make a prediction Students’ own answers
o ) and provide reasons
main idea, then explain
Plays Track 1.8 once and asks Listen and do the .
. S .| task 2-Many popular hobbies are
While- . students to identify the main . . .
s . 25 mins . Compare with their | now online
listening idea L ..
initial predictions
Plays Track 1.8 again and 1-play computer sports games
asks students to write the | Listen again and 2-learn how to cook online
online version of some | match 3-shop online
traditional hobbies 4-go on social media and chat
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Shows photos

predict each person's hobby

of several
speakers and asks students to

Look and predict Students’ own answers

hobby mentioned

Plays Track 1.9 once and
asks students to identify the

Listen and do the

task l-a, 2-c, 3-c, 4-a

students to complete
True/False activity

Plays Track 1.9 again asks

Listen again and do

the task 1-F, 2-T, 3-F, 4-T, 5-F

Lets students work in groups
to compare their own hobbies

Discuss with their R
Students’ own answers

E:tsefl-lin 15 mins with those in the web show peers
g Distributes reflection cards and Complete the
asks students to evaluate their Pl Students’ own answers
. . . reflection card
predictions and listening strategies
Online Assigns correspondin
Follow-up | Self- XSSIEN ~OTTesp & Complete online
. listening  activities and | .., . o
(Richmon | paced monitors completion listening activities
d LMS) P

2.4 Data collection procedure

The study was conducted over the full duration of the
90-period course, corresponding to approximately
seven weeks of both offline and online instruction.
Both the experimental and control groups followed
the same course outline and assessment structure, with
the only difference being the listening methodology
implemented during classroom lessons. Data were
collected in two main forms: midterm listening scores
from the Richmond LMS and survey responses from
all participants. The survey consisted of 15 Likert-
scale items, rated from 1 (strongly disagree) to 5
(strongly agree), and 5 open-ended questions with
follow-up questions respectively. The survey items
were adopted from a study with similar research
objectives [7]. The questionnaire was reduced from 25
to 15 items. Specifically, 10 items (Items 3, 6, 9, 10,
11, 12, 17, 21, 23 and 24) were removed due to
redundancy or potential ambiguity for respondents.
The 15-item questionnaire was divided into two
constructs. Items 1-10 measured students’ perceived
listening difficulties, while Items 11-15 explored their
learning experiences in the blended environment,
including confidence, stress, learner autonomy, self-
and learning

information retention,

engagement. The interview questions consisted of five

evaluation,

areas, investigating factors that hindered listening

comprehension, students’ experiences with different
types of listening input, their ability to maintain
attention during listening tasks, the influence of the
learning environment on comprehension, and their
preferences for feedback and its impact on listening
development.
2.5 Data analysis procedure
The quantitative data, consisting of midterm
listening scores and Likert-scale survey responses,
and
T-test
was employed to determine whether there were

were analyzed using descriptive statistics

inferential testing. An independent sample

significant differences in listening performance
between the experimental and control groups.
Cohen's d was calculated to assess the magnitude of
the difference between groups, providing a measure
of the practical significance of the intervention.
Mean scores and standard deviations were also
calculated to summarize students’ overall attitudes
toward the listening instruction. Qualitative data
from the open-ended survey questions were analyzed
using thematic framework analysis, in which
students’ responses were coded, categorized, and
interpreted to identify recurring themes related to
their perceptions of the listening activities and

instructional approaches.
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3 Results and discussion

3.1 Listening performance
Table 2 Listening test scores among Experimental
and Control Groups

Std.
Group i:z?cl;ela;l?tfs Mean (Deviation St?\;lf:;m
p Y (SD)
Experi-
151 79.94 19.06 1.98
mental
Control 151 58.38 32.23 3.34

Tap chi Khoa hoc & Céng nghé Vol 9, No 6

An independent sample r-test was conducted to
examine whether there was a significant difference in
listening performance between the experimental
group and the control group.

The descriptive statistics revealed that students in the
experimental group (Mean = 79.94, SD = 19.06)
achieved considerably higher scores than those in the
control group (Mean = 58.38, SD = 32.23). This
indicates a substantial mean difference of 21.56 points
in favor of the experimental group.

Table 3 Independent Samples #-test Results for Listening Scores

Levene’s Test for
Equality of Variances

t-test for Equality of Means

Variable 95 % Confidence Interval
F Sig. t df of the Difference
Lower Upper
Equal variances assumed 38.33 0.00 5.55 184 13.89 29.22
Equal variances not assumed 5.55 149.34 13.89 29.23

Prior to interpreting the #-test results, Levene’s test for
equality of variances was conducted. The result was
statistically significant (F = 3833, p < .001),
indicating that the assumption of homogeneity of
variances was violated. Therefore, the results from the
“equal variances not assumed” row were used.

The #-test results showed that the difference in
listening scores between the two groups was
statistically significant, #(149.34) = 5.55, p < 0.001.
This finding confirms that the experimental group
significantly outperformed the control group.

Furthermore, the 95 % confidence interval for the
13.89 to 29.23,
suggesting that the true difference in listening

mean difference ranged from

Table 4 Reliability analysis of the questionnaire

performance between the two groups is both positive
and substantial.

To provide a more comprehensive assessment of the
intervention’s impact, Cohen’s d was calculated as a
measure of effect size [10]. Using the pooled standard
deviation of the two groups, Cohen’s d was computed

as:
 79.94-5838

2644 OB
The result d = 0.82 falls in the large effect size range.

This indicates that the top-down listening instruction
not only produced a statistically significant difference
but also a practically meaningful one.

3.2 Students’ attitude

Item Scale Mean if Item Scale Variance if Corrected Item- | Cronbach’s alpha if
Deleted Item Deleted Total Correlation Item Deleted
Q1 47.85 255.32 0.66 0.97
Q2 47.93 247.11 0.88 0.96
Q3 4791 249.37 0.91 0.96
Q4 47.81 251.47 0.79 0.97
Q5 47.68 247.54 0.87 0.96
Q6 47.75 247.95 0.86 0.96
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Q7 47.65 249.96
Q8 4735 258.30
Q9 47.70 251.60
Q10 4775 250.19
Q11 47.81 259.46
Q12 47.86 249.17
Q13 47.80 252.54
Ql4 47.45 268.56
Q15 48.23 251.98

0.89 0.97
0.74 0.96
0.87 0,.96
0.90 0.96
0.86 0.96
0.83 0.96
0.80 0.96
0.46 0.97
0.72 0.96

The internal consistency of the 15-item questionnaire
was assessed using Cronbach’s alpha. The results
indicated a very high level of reliability, with a
Cronbach’s alpha coefficient of a = 0.967. This value
suggested excellent internal consistency among the
items in the scale.

All items showed acceptable corrected item-total
correlation values, ranging from 0.46 to 0.91, which

were above the commonly recommended threshold of
Table 5 Mean Scores of questionnaire constructs

0.30. This indicated that all items were positively
correlated with the overall scale and contributed
meaningfully to the construct being measured.

Additionally, the “Cronbach’s alpha if Item Deleted”
values ranged from 0.96 to 0.97. Since none of these
values exceeded the overall Cronbach’s alpha,
removing any individual item would not significantly
improve the reliability of the scale. Therefore, all 15

items were retained for subsequent analysis.

Number of . . L.
Item .. Minimum Maximum Mean Std. Deviation
Participants
Q1 3.33 1.47
Q2 3.25 1.43
Q3 3.27 1.31
Q4 3.37 1.40
Q5 3.50 1.43
Q6 3.43 1.43
Q7 3.53 1.32
Q8 151 1.00 5.00 3.83 1.22
Q9 3.48 1,28
Q10 3.43 1.29
Q11 3.37 1.33
Q12 3.32 1.43
Q13 3.38 1.35
Q14 3.73 1.23
Q15 2.95 1.51
Descriptive statistics were calculated to examine Regarding listening difficulties, several items

students’ perceptions of listening difficulties and their
learning the blended learning
environment. The results showed that the mean scores

experience in

of the 15 items ranged from 2.95 to 3.83, indicating a
moderate level of agreement overall.

reflected noticeable challenges. Students reported
difficulties in following fast speech (Item 5, Mean =
3.50), maintaining focus when processing individual
words (Item 7, Mean = 3.53), and answering
3.48).

still

comprehension questions (Item 9, Mean =

These findings suggested that learners
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experienced obstacles related to real-time processing
and bottom-up decoding during listening tasks.

In contrast, Item 8 (Mean = 3.83), which addressed
the role of prior knowledge in facilitating
comprehension, received the highest mean score. This
indicated that activating background knowledge plays
a crucial role in helping students understand listening
content, supporting the effectiveness of top-down
processing strategies.

With regard to learning experience in the blended
environment, students expressed generally neutral to
slightly positive perceptions. Items related to
confidence, autonomy, and self-evaluation (Items 11-
14) showed moderate mean scores ranging from 3.31
to 3.73. Notably, Item 14 (Mean = 3.73) suggested
that wvirtual learning environments may support
independent processing and retention of information.
Finally, Item 15 (Mean = 2.95), which concerned
monotony in learning, received the lowest mean score,
indicating that students did not strongly perceive the
learning process as monotonous.

Overall, the findings suggested that while students
continue to face certain listening difficulties, the use
of top-down strategies and blended learning elements
contributes positively to their comprehension and
learning experience.

3.3 Students’ perceptions

The qualitative data were analyzed based on the five
main interview questions, focusing on factors
affecting listening comprehension, types of listening
input, concentration, environmental influences, and
the role of feedback.

3.3.1 Factors hindering listening comprehension

In response to the first question, most students
identified vocabulary, speech rate, and accent as the
primary factors hindering their understanding of
English listening materials. Among these, fast speech
was reported as the most significant barrier, as
students found it difficult to keep up with the flow of
information.

Unfamiliar vocabulary was another major challenge,
with many participants indicating that unknown words

prevented them from understanding the overall
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meaning of the listening text. Additionally, different
accents were perceived as problematic, particularly
when students were not accustomed to variations in
pronunciation.

These suggested that both
knowledge and real-time processing demands played

findings linguistic
a crucial role in listening comprehension difficulties.
3.3.2 Difficulties with different types of listening
input

Regarding the second question, students reported that
their listening comprehension varied depending on the
type of input. Authentic materials such as news
broadcasts or unfamiliar topics were generally
perceived as more difficult than lectures, stories, or
songs. Notably, students emphasized the difference
between listening to familiar and unfamiliar content.
They reported that when listening to lectures on
known topics, comprehension was relatively easier. In
contrast, listening to entirely new information, such as
online news, required greater effort and often led to
misunderstanding.

This highlighted the importance of background
knowledge in facilitating comprehension and supports
the role of top-down processing in listening.

3.3.3 Concentration and attention span

In response to the third question, many students
indicated that they experienced difficulty maintaining
concentration during long listening tasks. Most
participants reported that they could only focus
effectively for a limited period, typically ranging from
5 to 15 minutes.

Students also identified several factors that caused
them to lose concentration. These included difficulties
in understanding the content, focusing too much on
individual words, and cognitive overload when
processing complex information.

These findings suggested that attention and cognitive
capacity are important factors influencing listening
performance.

3.3.4 Environmental factors

The fourth question explored the impact of external
factors on listening comprehension. Most students
reported that environmental noise and distractions
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negatively affected their ability to concentrate.
Participants consistently stated that they performed
better in quiet environments where they could focus
tasks.
disturbances such as classroom noise or surrounding

more effectively on listening External
activities were reported to disrupt concentration and
indicated that a

environment 1S

reduce comprehension. This

supportive and low-distraction
essential for effective listening.
3.3.5 The role of feedback in listening development

In response to the fifth question, students generally
perceived feedback as an important factor influencing
both their emotional responses and learning progress.
Many participants reported that feedback helped them
identify their mistakes and improve their listening
strategies.

Emotionally, students expressed mixed but generally
positive reactions to feedback. Some reported increased
confidence and motivation, while others claimed that
unclear or delayed feedback could lead to confusion or
frustration.

Regarding preferences, most students indicated that
they preferred receiving feedback immediately after
completing a listening task, as it allowed them to
better understand their errors and make timely
improvements.

Both the quantitative and qualitative findings converge
to paint a coherent picture of the intervention’s effects.
The experimental group’s significantly higher listening
scores (Mean = 79.94 vs. Mean = 58.38) and the large
effect size (Cohen’s d = 0.82) provide objective
evidence that the top-down instructional approach
The Likert-scale
survey data complemented these results by revealing

enhanced listening performance.

that students placed high value on prior knowledge
activation (Item 8, Mean = 3.83) and recognized the
benefits of virtual learning for independent processing
(Item 14, Mean = 3.73), both of which are core
components of the top-down approach within a blended
environment. The qualitative interview data added
depth and nuance to these numerical findings: students’
reports of difficulty with fast speech, unfamiliar
vocabulary, and limited attention span explained the

persistent challenges reflected in items with moderate
mean scores (Items 5, 7, 9), while their preference for
immediate and strategy-focused feedback aligned with
the pedagogical approach implemented in the
experimental group. This triangulation of quantitative
test data, survey perceptions, and qualitative interview
responses strengthens the validity of the study’s
conclusions and underscores the value of adopting a
mixed-methods approach to understanding EFL
listening development.

3.4 Strategies for enhancing students’ listening skills
with top-down approach

Based on the findings, several pedagogical strategies
proposed to enhance EFL listening
First, incorporating pre-listening

prior knowledge was

can be
comprehension.
activities, as shown to
significantly support comprehension. For example,
before listening to a conversation about job interviews,
the teacher can ask students to brainstorm common
interview questions, discuss appropriate responses in
pairs, or predict possible topics based on the title or a
visual prompt. This aligns with top-down processing
theories, which emphasize the role of schematic
knowledge in meaning construction [5,7].

During listening, instruction should prioritize gist-based
tasks rather than word-by-word decoding. For example,
students can be asked to choose the best summary of a
short audio, identify the speaker’s main purpose, or
match headings to sections after a first listening.
Additionally, the use of graded and repeated input can
support vocabulary development and processing fluency
[3]. Teachers may let students first listen to a simplified
version of a text, then again to a more authentic version
of the same content, or complete multiple listenings with
different focuses, including first for gist, key details, and
specific language use.

Given learners’ limited attention span, short and
varied listening tasks are recommended to maintain
engagement. For example, the teacher can divide a
lengthy listening lesson into three short segments: a 1-
minute gist listening (students choose the main idea),
followed by a 2-minute detail task (gap-fill), and a
final quick discussion to personalize the content.
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Creating low-distraction classes, particularly in
blended or online settings, is also crucial for effective
concentration. Take an online class as an example, the
teacher can ask students to turn off notifications, use
headphones, and keep cameras on during a focused 5-
task, while

background noise and limiting multitasking.

minute listening also minimizing
Finally, providing immediate and strategy-focused
feedback can enhance both comprehension and
learner confidence. Specifically, after a listening task,
the teacher can replay a difficult section and guide

students to notice key words or signal phrases (e.g.,

Tap chi Khoa hoc & Céng nghé Vol 9, No 6

with the experimental group demonstrating gains
that were both statistically significant and large
enough to be educationally meaningful (Cohen's d =
0.82). The
performance

experimental ~ group’s  improved

indicates  that activating prior
knowledge and focusing on overall meaning can
enhance listening comprehension. Despite ongoing
challenges such as fast speech and limited
vocabulary, appropriate scaffolding and feedback
can help learners overcome these difficulties and
improve their listening proficiency. Nevertheless, the

study was limited by its quasi-experimental design

99 C6y

“however,” “in contrast”), rather than simply giving and convenience sampling from a single university,
affect

Future

the correct answers, helping them understand how to internal

listen more effectively.

which  may
generalizability.
randomized designs, broader samples, and varied

validity  and

research should use

4 Conclusion ) i
assessments to provide stronger evidence of the

In conclusion, the findings support the effectiveness  effectiveness of top-down listening instruction.

of top-down listening strategies in blended learning
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Hiéu qua ciia phwong phap tir trén xudng trong méi truwong hoc tip két hop nhim ning cao

k¥ ning nghe ciia sinh vién hoc tiéng Anh nhw ngoai ngir tai Truong Pai hoc Nguyén Tat Thanh
Vii Thanh Ngan'*, Lé Tran Minh Anh!, Nguyén Thi Hong Duyén

'Trung tim Panh gia Nang luc Ngoai ngi, Truong Pai hoc Nguyén Tt Thanh, Thanh phd Ho Chi Minh, Viét Nam

Trung tam Ngoai ngit, Trudng Dai hoc Nguyén Tat Thanh, Thanh phd H6 Chi Minh, Viét Nam
*vtngan@ntt.edu.vn

Tém tat Nghién ciru nay danh gia hiéu qua cua phuong phéap top-down trong méi truong hoc tap két hop nham
cai thién k¥ ning nghe ctia sinh vién hoc tiéng Anh nhu ngoai ngit (EFL) tai Truong Pai hoc Nguyén Tét Thanh.
Thiét ké thuc nghiém ban kiém soat duoc ap dung véi 302 sinh vién khong chuyén tiéng Anh & trinh d6 B1, duoc
phan vao nhém thuc nghiém va nhém ddi chimg. Nhom thuc nghiém duge giang day nghe theo hudng tir trén
xuéng, tap trung vao du doan ndi dung, kich hoat kién thirc nén va nim bét y chinh cua bai nghe. Dir li€u dinh
lwong dugc thu thap tir diém thi gitta ky k§ ning nghe trén hé thong Richmond LMS va duoc phan tich bing
kiém dinh 7-fest mau doc lap, cho théy sy cai thién dang ké, v&i muc tang gﬁn 20 % 6 nhém thyc nghiém, voi
mirc d6 anh huong 16n (Cohen's d ~ 0.82). Ngoai ra, mot khao sat gom bang hoi Likert 15 muc va cac cau hoi mo
cling dugc sir dung dé tim hiéu nhan thirc cia nguoi hoc. Dir lidu dugc phén tich bang thong ké mo ta va phan
tich chu dé. Két qua cho thiy, phuwong phép tir trén xudng khong chi ning cao hiéu qua nghe ma con thic day thai
dd hoc tap tich cuc hon, tir d6 goi y cac ham y su pham thiét thuc cho viéc giang day k¥ nang nghe.

Tir khéa Phuong phap tir trén xudng; hoc tap két hop; k¥ ning nghe; sinh vién hoc tiéng Anh nhu ngoai ngit.
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The Application of Gamification in Teaching English Reading Skills to

English as a Second Language Learners at Nguyen Tat Thanh University

Nguyen Thi Hong Duyen'*, Nguyen Hoang Kham!, Vu Thanh Ngan?

! Foreign Languages Center, Nguyen Tat Thanh University, Ho Chi Minh City, Viet Nam

2 Center for Language Testing and Assessment, Nguyen Tat Thanh University, Ho Chi Minh City, Viet Nam

*nthduyen@ntt.edu.vn

Abstract

Grounded in Self-Determination Theory and Constructivism, this quasi-experimental
study investigated the application of gamification in improving English reading
comprehension skills among non-English major students at Nguyen Tat Thanh
University two hundred first-year students were divided into an experimental group
(learning through gamification activities) and a control group (traditional methods)
over a period of 12 weeks. Data were collected through pre- and post-intervention
tests and a survey questionnaire. The results showed that the experimental group had a
higher improvement in reading comprehension scores than the control group (Mean =
1.348 vs. Mean = 0.730). Furthermore, students also demonstrated positive attitudes
toward learning motivation, participation, and interest in reading activities
incorporating gamification. The research results suggested that gamification is an
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1 Introduction

1.1 Background to the study

Reading comprehension skills are considered one of the
important competencies in learning English as a Second
Language (ESL), especially at the university level. This
skill is not limited to vocabulary recognition but also
requires learners to analyze information, infer meaning,
and relate it to background knowledge to understand the
text content [1]. However, many ESL learners still face
difficulties due to limitations in vocabulary, grammar,
and appropriate reading strategies. A prominent problem
is the large class size (usually 70-100 students), making
it difficult for traditional teacher-centered teaching
methods to maintain interaction and learning interest,
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leading to passive learning and reduced motivation [2].
In that context, gamification — the integration of game
elements into learning — is considered a potential
solution. However, a significant research gap remains
regarding the application of gamification in large-scale
English reading comprehension classes in Viet Nam, as
most current research is conducted in small classes. This
study investigated the application of gamification in
teaching reading skills to non-specialized students at
Nguyen Tat Thanh University (NTTU). A semi-
experimental research design was used with two groups:
an experimental group applying gamification and a
control group taught using traditional methods. The goal
was to evaluate the impact of this method on reading
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comprehension ability, while also examining the level of
motivation and participation of students. The research
results were expected to contribute to improving
teaching methods in large-scale university classes.

2 Literature Review

2.1 Theoretical framework

Gamification often include scores, badges,
leaderboards, and challenges. Unlike complete
educational games, gamification only integrates game
elements into traditional teaching methods, while
maintaining the lesson structure [3]. Many studies
show that gamification contributes to enhancing
students' interest, participation level, and reading
comprehension ability, especially through platforms
like Quizizz [4]. This research is based on two main
theoretical foundations: Self-Determination Theory
(SDT) and Constructivism. According to SDT,
intrinsic motivation is formed when learners' needs for
autonomy, competence, and engagement are met

[5]. Meanwhile, Constructivism emphasizes the role
of experience and interaction in the learning process
[6, 7]. Integrating game-based activities helps learners
participate more actively and process information
more effectively, thereby contributing to the
development of English reading comprehension skills.
2.2 Empirical studies on gamification in teaching
English reading skills

In recent years, numerous empirical studies have
demonstrated the effectiveness of gamification in
teaching English reading skills. A quasi-experimental
study conducted in approximately 200 students during
(10-12) weeks, using a quasi-experimental design
with two groups, showed that the gamification group
achieved higher reading comprehension scores and
had higher levels of learning interest [8]. Furthermore,
a review of a study analyzing approximately 40
different empirical studies from over 10 non-English
speaking countries showed that the majority of studies
(4-16 weeks) confirmed that gamification had a

positive impact on the motivation, engagement, and

reading comprehension outcomes of ESL learners [9].

However, some studies also pointed out the
limitations of gamification. Gamification in the
classroom may reduce learners' intrinsic motivation,
satisfaction, and learning outcomes over time [10].
These results suggest that if not properly designed,
Gamification can have a negative impact on learning
quality.

2.3 Empirical Studies in the Vietnamese Context

In Viet Nam, several recent empirical studies have
provided reliable evidence of the effectiveness of
gamification. A quantitative study (SEM) conducted with
306 university students in Ho Chi Minh City analyzed the
relationship between gamification, engagement, and
learning effectiveness. The showed that

impact on learning

results
gamification had a positive
effectiveness and satisfaction, with engagement playing
an important mediating role [6]. However, research at Hue
University also indicates that the effectiveness of
Gamification depends on the implementation method, and
there are still some limitations such as technical issues,
abuse of scores and unclear effectiveness on thinking
skills and self-learning [11].

3 Methodology

3.1 Research design

This study uses a quasi-experimental method, a
common method in education when it is impossible to
randomly divide participants. However, because it is
not randomly divided, the research results may be
influenced by external factors [12]. In this study, 200
first-year non-English major students at Nguyen Tat
Thanh University participated in the study, divided
into experimental and control groups based on
available classes. After 12 weeks of study, both
groups took a reading comprehension test, while the
group
surveying attitudes and levels of interest in the
gamification method. The collected results were used

experimental completed a questionnaire

to evaluate the impact of this method on students'
reading comprehension skills.
3.1.1 Teaching procedure

@ Pai hoc Nguyén T4t Thanh

v
NGOYENTAT THANE



Tap chi Khoa hoc & Céng nghé Vol 9, No 6

Table 1 Lesson procedure comparison between experimental and control classes

(25 minutes)

Stage Experimental class (gamification) Control class (traditional)
Target audience | First-year students not majoring in English First-year students not majoring in
English
Duration 50 minutes 50 minutes
Warm-up Quizizz/Kahoot/ Worldwall game to activate | Teacher asks simple questions about the
(5 minutes) back-ground knowledge; immediate results | topic
displayed
Before reading | Predict content using images/keywords in | Teacher introduces vocabulary and
(10 minutes) groups; receive points/badges structures; students take notes
During reading | Game-based tasks (skimming, scanning, | Individual reading; answer textbook

inference) via Blooket/Quizlet Live

questions; teacher explains

After  reading | Reinforcement game on Kahoot/Quizizz Complete reinforcement exercises in the
(5minutes) book

Conclusion Summary, result announcement, awarding | Summarize lesson, emphasize vocabulary
(5 minutes) badges and main points

3.2 Setting and participants

The sample size was determined using Cochran's
formula with finite population correction [13]. It is as
shown in Equation (1)

Sample size formula

— 2 (1-)
=% prray D

N: population (The estimated total number of first-
year students at NTTU taking English classes at the
Ward 7 campus is 400)

z: value corresponding to the chosen confidence level
(if 95% reliability, z

-value is 1.96)

p: estimated percentage of the population. Assuming
unknown, p = 0.5

d: margin of error, desired margin of error is 0.050

n — sample size of the study

Using the formula, we get the following result:

n = 196 for this study

n =200 is chosen.

The study was conducted with the participation of 200
first-year students from various majors at Nguyen Tat
Thanh University. The students’ age ranged from 18
to 20 years old, regardless of their location, gender, or
religion. Students were divided into an experimental
group (n = 100) and a control group (n = 100) based
on pre-existing classes rather than randomization.

3.3 Instruments
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To collect data, the study used three main tools:
reading comprehension tests, surveys, and teaching
materials. Pre- and post-intervention tests were used
to assess student progress. A 5-point Likert survey
measured motivation, engagement, and satisfaction
with gamification. The experimental group learned
through game-based activities such as Quizizz,
Kahoot, Wordwall, and Blooket, while the control
group learned using traditional methods. All tools
were pre-tested to ensure reliability and accuracy.
3.3.1 Survey questionnaire

The questionnaire was designed to survey students'
attitudes toward applying gamification in learning
English reading skills. Experimental group students
answered 12 Likert-based questions and 3 open-ended
questions. The survey focused on learning motivation,
level of participation, learning effectiveness, and
personal opinions on gamification-integrated reading
activities. All tools were pre-tested to ensure validity
and reliability. The internal consistency of the
questionnaire was measured by Cronbach’s alpha
coefficient. The scale content was adapted from
Gardner’s Attitude/Motivation Test Battery (AMTB)
(2004) to suit the Vietnamese educational context [14]
3.3.2 Data collection process

Students took an entrance test before the start of the
study. For 12 weeks, the experimental group learned
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reading comprehension through activities
incorporating gamification such as scores, badges, and
rankings, while the control group learned using
traditional methods. After 12 weeks, both groups took
final exams to assess learning outcomes. In addition,
experimental group students completed a survey
questionnaire to evaluate their attitudes toward the
application of gamification in English reading
comprehension learning.

3.3.3 Data analysis

The study used SPSS software to process and analyze
from  students'

quantitative  data reading

comprehension tests. Descriptive statistics, including
mean and standard deviation, were applied to the pre-
test and post-test results of each group. Additionally,
an independent sample T-fest was used to determine
statistically significant differences between the
experimental and control groups, while a paired
sample T-test was used to assess progress in each
group before and after intervention. For survey data,

results are presented as percentages on a Likert scale.
4 Results

4.1 Experimental group

Table 2 Results of the 7-fest comparing students’ English reading skills before and after applying gamification

Paired Samples Statistics
Mean n S.td.. Std. Error
Deviation Mean
Exp Post test 8.543 100 0.552 0.055
Exp Pre test 7.195 100 0.537 0.054
Pair samples Test
Paired Differences
Std. Std.Error | 95% Confidence Sig.
Group Mean Deviation | Mean [Interval of Differences ! df (2-taigled)
Lower | Upper
Exp Post test -
1.348 0.286 0.029 1.291 1.404 47.075 99 0.000
Exp Pre test

From Table 2, the results showed that the average English
reading comprehension score of students
experimental group increased significantly, from Mean =
7.195 (SD = 0.537) in the pre-test to Mean = 8.543 (SD =
0.552) in the post-test. The average score difference was

in the

1.348. Statistical testing confirmed that the improvement

in students' scores was statistically significant with

#99) = 47.075 and p < 0.05). This proves that integrating
game elements into the classroom has had a clear positive
impact, significantly improving the English reading
comprehension ability of ESL students.

4.2 Control group

Table 3 Results of the 7-fest comparing students’ English reading skills before and after using traditional reading method

Paired Samples Statistics

Group —
Mean N Std. Deviation Std. Error Mean
Control Post _test 7.795 100 0.557 0.056
Control Pre-test 7.065 100 0.511 0.051
Pair samples Test
Paired Differences
Std. |Std.E 95% Confid
Group L. rror ’ on.l enee t df |Sig. (2-tailed)
Mean |Deviation| Mean | Interval of Differences
Lower Upper
Control Post test -
Ontro’_tost_tes 0.730 | 0617 | 0.062 0.608 0.852 | 11.828 | 99 0.000
Control Pre_test
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From Table 3, the average score increased from Mean
=7.065 (SD = 0.511) in the pre-test to Mean = 7.795
(SD = 0.557) in the post-test. The difference in

average scores between the two tests was 0.730 points.

This progress was statistically significant with #99) =
11.828 and p < 0.05. This result proves that the
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traditional reading comprehension teaching method
still helps students improve, yet the growth rate in
scores is significantly lower than the gamification
group (0.730 compared to 1.348 of the experimental

group).
4.3 Pre-test equivalence between groups

Table 4 Results of the independent samples t-test for pre-test equivalence in reading comprehension skills

between the experimental and control groups

Std. Mean Std.Error Sig. (2-
Group Mean n L. . . t df )
Deviation | Difference | Difference tailed)
Experimental Group | 7.195 100 0.537
0.130 0.074 1.754 198 0.081
Control Group 7.065 100 0.511

The results of the independent samples t-test showed a
Sig. (2-tailed) value of 0.081, which is greater than the
standard statistical significance level (p > 0.05). This
result indicated that there was no statistically
significant difference in pre-test scores between the
experimental group (Mean = 7.195, SD = 0.537) and
the control group (Mean = 7.065, SD = 0.511) with

t(198) = 1.754. In other words, the initial English

reading comprehension ability of students in both

groups was equivalent, thereby ensuring the
appropriateness, objectivity and reliability for the
subsequent experimental intervention steps of the
study.

4.4 Comparison between the Post-Test results of the

Experimental and Control groups

Table 5 Results of the independent samples 7-fest comparing post-test scores between the experimental and control

groups
Std. M Std.E Sig.
Group Mean n L. . can . rror t df l,g
Deviation | Difference | Difference (2-tailed)
Experimental Group | 8.543 100 0.552
0.748 0.078 9.539 | 198 0.000
Control Group 7.795 100 0.558

The results of the Independent Samples t-test in Table
5 showed a statistically significant difference in post-
test scores between the Experimental Group and the
Control Group, with a Sig. (2-tailed) value of 0.000
(less than the standard significance level p < 0.05).
Specifically, the average score of the Experimental
Group trained using the Gamification method (Mean
= 8.543, SD = 0.552) was significantly higher than the
average score of the Control Group trained using the
traditional method (Mean = 7.795, SD = 0.558). The

difference in average scores between the two groups
after 12 weeks of experimentation was 0.748 points,
with a #(198) test value of 9.539 and p < 0.001. These
experimental results provided solid scientific evidence
confirming that applying gamification to teaching
English reading comprehension significantly improve
the language proficiency of non-English major
students compared to traditional reading methods.

4.5 Students’ attitudes towards learning English
reading skills through gamification

Table 6 Reliability analysis of the questionnaire (Cronbach’s alpha for the 12-item scale was 0.746, indicating

acceptable internal consistency.)

Scale Mean if Scale Variance if Corrected Item- Cronbach's alpha if
No. | Item Name .
Item Deleted Item Deleted Total Correlation Item Deleted
Question_1 39.52 23.117 0.421 0.742
2 | Question_2 39.46 22.955 0.445 0.739
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3 | Question_3 39.48 23.511 0.392 0.746
4 | Question_4 39.81 23.709 0.368 0.751
5 | Question_5 39.41 23.226 0.412 0.743
6 | Question_6 39.44 23.213 0.430 0.741
7 | Question_7 39.81 23.606 0.385 0.748
8 | Question_8 39.75 23.351 0.401 0.745
9 | Question 9 39.63 23.619 0.374 0.750
10 | Question 10 39.49 22.812 0.455 0.735
11 | Question 11 39.54 22.689 0.462 0.732
12 | Question_ 12 39.43 22.421 0.485 0.728

The 12-item scale achieved acceptable internal reliability with an overall Cronbach’s alpha coefficient of 0.746
(Table 6). The adjusted item-total correlation coefficients ranged from 0.368 to 0.485, indicating that all variables
exceeded the standard threshold of 0.30 [15].

Table 7 Results of the questionnaire on students’ attitudes toward gamification in reading skills

Strongly ) Strongly
Agree | Neutral | Disagree ]
No. | Statement agree %) %) %) disagree
(%) ’ ' ’ (%)

I am more interested in learning English

1 reading when gamification is used in 394 45.5 9.1 6.0 0.0
class.

) Gamification %ncreases my motivation to 6.0 49.0 9.0 6.0 0.0
complete reading tasks.
I would consider continuing to learn

3 English reading through gamification in 30.3 54.5 12.0 3.2 0.0
future courses.

4 I can concentrate bet.ter dl.lring reading 210 1%.6 210 9.0 0.0
lessons that use gamification.

5 I pailrt.i(.:ipate more acjtivel?/ in .readin.g 44 404 9.1 6.1 0.0
activities when gamification is applied.

6 Gamification e.ncourag.es interaction with 133 576 6.1 1.0 0.0
classmates during reading lessons.

ificati hel

- Garn.l ication helps 1.rne understand 182 545 183 9.0 0.0
reading texts more effectively.
I can locate specific information more

8 efficiently when learning through 24.2 51.5 15.0 9.3 0.0
gamification.
Gamification supports the development of

9 reading skills such as skimming and 21.2 60.6 12.1 6.1 0.0
scanning.

10 Gamiﬁcati9n sometimes. distracts me 6.1 152 182 394 211
from focusing on the reading content.

11 | I pay more attention to earning points 9.2 12.0 15.2 42.4 21.2

L
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St 1 St 1
N Stat ¢ rongly Agree | Neutral | Disagree d.rong y
o. atemen agree o isagree
Z % Y
%) (o) (%0) (Y0) (%)
than to understanding the reading texts.
12 F}amiﬁcation does .not si@iﬁcantly 3.0 6.1 152 487 270
improve my understanding of reading texts.

- Three open-ended questions:

1. What do you like most about learning English reading through gamification?

2. What difficulties or challenges do you experience when learning reading through gamification?
3. What suggestions do you have to improve the use of gamification in English reading classes?

Table 8 Means, standard deviations and ranks of students' attitudes’ towards using gamification in their reading

comprehension lessons

Rank | No. Items (Statement) Mean Std. Dev. |Degree

! 5 I p.artici‘pate. mor.e actively in reading activities when 401 0.81 High
gamification is applied.

) ! I ar.n m.ore. intere§ted in learning English reading when 418 0.84 High
gamification is used in class.

3 6 Ga@iﬁcation encourages interaction with classmates during 415 0.82 High
reading lessons.

4 2 Gamification increases my motivation to complete reading tasks. 4.15 0.80 High

5 3 I wc?uld f:onéider continuing to learn English reading through 410 074 High
gamification in future courses.

6 9 Ge?miﬁ.cation suppor.ts the development of reading skills such as 197 077 High
skimming and scanning.

- g I can locate .speci‘ﬁc information more efficiently when learning 191 0.86 High
through gamification.

g 4 I C'fm c.oncentrate better during reading lessons that use 180 0.85 High
gamification.

9 - Gamif.ication helps me wunderstand reading texts more 180 0.83 High
effectively.

10 10 Ganyﬁca‘uon sometimes distracts me from focusing on the 546 L5 Low
reading content.

1 1 I pa}./ more attention to earning points than to understanding the 5 a) 120 Low
reading texts.

12 12 Gamiﬁf:ation does not significantly improve my understanding 509 0.94 Low
of reading texts.
Total Score 3.61 0.90 High

Statistical results showed that gamification yielded

positive results in many aspects: increased

engagement (Mean = 4.21), learning interest (Mean =
4.18), interaction (Mean = 4.15), and motivation to
complete reading tasks (Mean = 4.15). At the same

N
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time, this method supported the development of
reading skills such as skimming and scanning (Mean
= 3.97). Negative opinions such as distraction scored
low (2.09-2.46), indicating an overall
assessment. Overall, gamification achieved a high

positive
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average rating (3.61), demonstrating its important role
in innovating reading comprehension teaching. The
results of the open-ended questions also showed that
students appreciated diversity,
suggested a balance between game elements and

practicality, and

learning content.

4.6 Summary of results

The study results showed that both the control and
their
comprehension skills. However, the improvement was
more pronounced in the experimental group after

experimental  groups improved reading

applying gamification in the teaching process. In
addition, the questionnaire results also showed that
students had a positive attitude towards learning to
read through gamification activities. These findings
suggested that integrating gamification into traditional
reading lessons was an effective method to improve
learners' reading comprehension abilities.

5 Discussion

5.1 Interpretation of results

The post-test results of the experimental group were
significantly higher than those of the control group,
indicating that the application of gamification had a
positive impact on the English reading comprehension
ability of learners in Viet Nam. This result also
reflects improvements in many aspects of reading
skills, including the ability to understand the main
idea, search for specific information, vocabulary, and
access to contexts close to reality. In addition, the
results from the questionnaire also showed that
students had a positive attitude towards this method,
as they perceived a clear improvement in their English
reading skills after participating in learning activities
with gamification elements.

5.2 Comparison with previous studies

This research result is consistent with many previous
studies on the positive impact of gamification on
English reading comprehension skills in the context of
ESL/EFL. International studies show that gamification
helps improve reading comprehension and increase
learning interest [8]. The review study [9] also
confirms that gamification has a positive influence on

the motivation, level of participation and reading
comprehension results of learners. Similarly, studies
in Viet Nam [4] show that gamification enhances
learning effectiveness, satisfaction level and reading
skills, especially through platforms like Quizizz.
However, some students have difficulties due to easy
distraction or reduced focus on reading content,
consistent with previous studies on the limitations of
gamification if the design is not appropriate [10, 11].
Overall, the study not only strengthens previous
results but also adds empirical evidence on the
effectiveness of gamification in teaching English
reading in large-scale university classes in Viet Nam.
5.3 Implications for teaching practice

The research findings play a crucial role in improving
English reading skills teaching methods, with
gamification being considered an effective tool to
enhance students' reading comprehension. However,
some challenges remain that learners may encounter
when participating in gamification activities, as well as
in the design and implementation of game elements in
the classroom. Therefore, instructors need to provide
clear guidance and design appropriate gamification
activities to maximize learning effectiveness. In addition,
a positive attitude from learners contributes to creating a
dynamic learning environment and encourages students
to actively participate in reading activities.

6 Conclusion

The main objective of this study was to investigate the
impact of gamification on improving English reading
skills
students at universities in Viet Nam. This method

comprehension among non-major English
helps learners access a diverse range of reading
materials, vocabulary, and contexts closer to real-life
situations. The study used a quasi-experimental design,
combining survey questionnaires and pre- and post-
tests. The results showed that both groups improved,
but the experimental group using gamification
achieved significantly higher results than the control
group. Furthermore, students had a positive attitude
towards this method, although some still struggled
with maintaining focus and adapting to game-based
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learning. Overall, the application of gamification  proficiency and learning effectiveness.
plays a significant role in enhancing students' English
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diéu tra viéc ung dung tro choi hoa trong viée cai thién kj ning doc hiéu tiéng Anh cua sinh vién khong chuyén
nganh tiéng Anh tai Truong Pai hoc Nguyén Tat Thanh. Hai trim sinh vién niam thi nhat dugc chia thanh nhom
thuc nghiém (hoc thong qua cac hoat dong trd choi héa) va nhom déi ching (phwong phép truyén théng) trong
thoi gian 12 tudn. Dir liéu duoc thu thip thong qua cac bai kiém tra trude va sau can thiép va mot bang cau hoi
khéo sat. Két qua cho théy, nhom thuc nghiém c6 su cai thién diém doc hiéu cao hon nhom déi chung (M = 1,348
so voi M = 0,730). Hon nita, sinh vién cling thé hién thai do tich cuc vé dong luc hoc tap, sy tham gia va hung
thi véi cac hoat dong doc c6 tich hop tro choi hoa. Két qua nghién ciru cho thay tro choi héa 1a mot phwong phap
hiéu qua dé day k¥ nang doc tiéng Anh cho sinh vién hoc tiéng Anh nhu ngén ngir thir hai (ESL).

Tir khéa Tro choi hoa; doc hiéu tiéng Anh; ESL; dong luc hoc tip; su tham gia cta hoc sinh.
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